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BiE KBHE . TR TR RERIRBE Rl A A 1 6 25 24 A B R4 R [ 2%
F- 1557 3) (online platform labor ), H ¥ A ECF A 7 X 55 sh 20 U5 | N B s
b SEEeH , N R 28 5 55 800 TAE N2 A AR Jr i 55, AT S8 e L= 55 3 (cloud
work ) \“AAL” (crowdwork ) “PI 2K T, (gig work ) . “ TAEDE AL (Uberization ) AN E FRIE o
AR, ok H 95 Sh 4 05 AL RRBUR AU AL 2 A TR U 25 S5 AN [R] 40U 1) 27 5 6] ) 245
B 95 S BHTRAE 97 3 ¢ RAE PRI SAR FLER AR I TT T g SRR VBN, WP I 1 T R
ST S FIE X B sl iR AR

PRI E T, BE B0 PR e, 2T 65 55 sh D2 AT A 8l 1 2k
Peo BB AA TN, <F- 5+ N0 G 200l B 5ok Ak At 23 AR ik 52 0, 2
20364F- i E AT BEAT Z A M NE THE T 24500 A tHOL A (BT BE, 2017) o R L, RALXTEL
FACBH LS 15 57 h BFSE 6 AR 2N B 57 2l B & Al (4 S 55 81 ¢ R AN
T

It SCERAREE AT LAA B, HRGE X 28115 55 Sl IS8k B AR Q1 L IR o A SO AR5
DTk FEAARIAE LN LA 15, ST E NN 25T 5 95 S0 =F 5 SRR, X A5 10 )

Is#S B #A: 2019-01-08
HEETE: B E4 4844 —49 B (18BKS012) ; L% T AR L% — AL 2 37 B (2017BKS003)
TEEEN: AR (1975—), B, B XK FHOEFRHIE, M AT,

P25 & 57 Zh i & A AL LBk R 5 T B B AR
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K5 57 SRR AT T I 268  AE I AR B
ik R FE T XA T BIE AU 45 T 415 95 3l 258 B (497 [t B kil S nl 47
(3R B A, NI DA (e 2R 55 S RS- 5 28 5F Al fpe A e {1t 1 o B0 S B R At AN B RS 78 o Fie
Ja , 2t B 25T 15 97 B TAR G R BRI 251 5 97 38 B EEA LA RS20 55
B 5 L BT I TR I R K S 7 Rl A AR AT FEHEDL, i1 & T 251 5 55 hit 52

EAAE R H 2501 15 55 2l LR 1) 5 249 5

s JONH

ST AR A

BRI RS | T AR OB || WERE

4 J | I

N 25 B
= FUTHRE | |-AHTAMH Taan
I3 pesaris ER e FOULHE
B SR BT ERIACELS

— “i\b‘_E‘L%'f/t” %ﬁ'f/ﬁ —

N eR ol gl = ey HHEHEAR

AsEL Sk U s
s \BE %ﬁJﬁ%iﬁilﬁb <FHENE TR FHEEEE X
YEAR T THAG S AR ST

B1 MEFAFHHIEIESIHESR
=, MEFEFHHEUTSSENHFHE

H 20122 709 CAGE , 7658 B il 32 ORI A BT, LS S B B B R R E R A L 57
ShAML S T A<l B2 BIHT , Sl FLakE WA A B ICFH TAs  AR E T 28 T s T R
P25 HE TE FE L 1Y 24 I 1E4E % 4 (Friedman, 2014 ; World Bank, 2018) o i A S4B, 55
BRSBTS, AAHE— I 73— T %, i Bt 175 DUEIR IE R S
SN A LI EHEHRRE

(—) ML -5 55 shi BALTE A&

PEREE NSRRI B AL Bk

026 e, D TSR B 7 AL 25 1 A W I | Upwork
ABRIGH B I 201D AT LT, 5 28| s Gura
R A SRS LS HEA R L B | Cowarower /K
[T £ RIK R TRRI SR B | i
HFE SRS AR sy | Ve G kRIER
BT LA R —Fh 35 S BTE 6 RIS O, st TakeLessons
% (3 IR R T AT Aotk | g A

975 IR 558 W IE T App S AI ﬁ >
VERCHYZE T 95 8), RI“R 29 % T K2 7 N BT

FRAE 57 It 25 HudgE 55 sh 3y 5E Ll AL R
PIAHERE , 2515 55 3l mT Lt —254i1 434 1
~F-251 (Drahokoupil #lFabo , 2016 ; Schmidt,
2017;1L0O,2018).

— £ LIMTurk (Amazon Mechanical Turk ) . Clickworker flCrowdFlower A1t 2 i) /¥ 25 A £
055 3l , 8 N AR fAT 5 B R (HN T4 Re A Mk LA A B A9 0 AL 4T 55 (human intelligence

GO - MR8 A OGS B
B2 MEFEFHNTE

SNEZGFEEHE (FAEFETH)



tasks ) , PRI 177 TH: 5545 b 1 D) 2 SR AR 35 AT 2 5 o (Tran, 2015 ; Hettinger, 2017 ) s — 2 F M
Upwork .Guru fF:45 H1 [E (TaskCN) R8T 55 Al 55 A A0F- 15 19 F B RO 3, i 2857 sh ik 4

ANz M IR BRI 15 3 B A XA SRR RE B B AR ABE (XBEFR A< al %) s = J& LA TakeLessons

UFRRAEL AEAT5E M ER I M LY 55 8y, ixX 2857 sh k45 32 B MU R 1, 0F P — 5 1997 3 H RE
SRR H s ABE; PUJE A Uber  TaskRabbit i H 47 FIA 2 55 A0SR A M4 Tl H
P25 78 HIR P24 B H ZBUIRSS AR PR ol 5 BB SR A L IC T T o Ak, i A7 2L F
99designs . InnoCentiveZs 1Y A 7i-F- 5 (contest-based platform ) , T E4T %G1 & AR

TEMZE -5 55 3, DAIMTurk AR AR S IR A2 ) B 44 PERED P 55 B k25 1
BAE AN T AR R L d e, il i S 857 31 Z M A9 <Z K 52 4 (race to bottom ) Fl57 Bl # 18
Wriie J1 A B 55 Ak HE T, AH LE T I T & FANE , LS5 S 7E TAEVE BT SS sl #48
PS5 T A < HR e o SR DRI 4 A2 BRSNS 55 SO TE (MartindF,2016;1L0,2018) .
ILO(2018 ) FRHEEAR TS Bl N7, 4 I 28 A AL 55 Btk — 20 Al 43 A JLRZE A, g 1 s .

R 1 BSHABTXDHIMERERT3NER

[EeBIES o7 B N2
BE i 4E (data collection ) W SR S 1A R LY ik . D28 IR A bk 555 8
B 4324 (categorization ) o 55
P Z1J510] (content access ) DR BT 7 0] | PN R R TN B S A i Xk 4 Th 55
A HAIE (verification and validation ) WRETA VAR Wk 5 B— B A%
258 # (content moderation ) DA N S o= W i I BG FR e e IV Y Bt
i 84 5 PP (market research and review ) | 1446 & 7™ i sl IR 45 194 PFAN 45
HL#%2%:>J )| %% (machine learning input ) PRAE N TR RSA AL B dE S A 55
Bt 5% (transcription ) PRASE P R R B SCAR A i A
PN 24 1 i %5 (content creation and editing ) | % 5T PN 25 A1 A B 37 45
I 2% 45 55 5255 (surveys and experiments) | VE#HAS 5 W 2% 22 AR [ A5 45 5 S50 45

R IE . ILO(2018),

(ML 5 55 S-S IFFIE

SUEARIZERI W25 65 55 SIE TARCR (97 3 N A N5 Sl B8 317 A7 e ANT] , (EAH
TG TV AU PR RN ST 30, B AT TR 2 BT JE R -

L 978l R RGAAE

o 245355 S0 i 3 e — o AL 0 R TR
Y W R M & 55 80 AU T 7 (Martin SR v B

420165 Schmidt, 2017) . G1EI 3w, 7E57 3
RSB0 ierh AT AL S0 e 55 shil 1)
BB AR T , B 5 A DG T I A (g i
ANFEERIE AT N F AR -

B T T A R I TG [ o S
oy, HAE R TR 5 R 55 (F= £
W5 /R4E,2018) s HBR S b, SR A6 TR IR 45 Y B3 METAEHHHERN L
P28~ 15 ZNAN [ 75 B b ST it 55 3ok R 3 L HAR , V855 55 sl e b sr A [m) 1 i
Yol , T 8O 5O B9l i AL RN 55 S A ZS 96 Bf 4, Uber PR RIAL A 0T A
[ T, “HUAR B G A st O 1 N AR AV 5145 o 1595, 7E“human as a service” Y
RV AR A BhE T, T %8 B, RZ2 DIPE I T2 200 8 E oA —+ i

A
y

AL
BB vs. BE

P45 6 %7 20 0 & 20 AL SRk IR 5 v B 542
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AL NG AT m R B T B S AR T T, AT Bl ek
Sl il RN A S A —A BB 2 (Trani, 2015) , T2, R8T IR S5 ) XGA T ZR | B
A BRI R A VKUK B AAILAS BB

2. 5 B EHE R B B AL (de-mutuality )

FEAEGE R RN ST Sh T R 328 51 THR A B 57 SIA 25 PR -5 il JXUBS: 2348, A3 [l %sf
HA5 St BRI, A5 DA B O T A9 RN 41 45 Ja g, B AR HCE 78 XUBS: (Friedman,
2014) o i ANBCFARBIR, 5T 15 55 80 0 0 T 3532 48 % 57 51y ) B8 IR C B 1) A 2SRl B
LHE TR vy HEE R 7RSS A S i h AR TR 2y e RO 57 s R A H
M) 5 T a5 2 2158 (Dunn, 2017) .

XA HVARINAE , 215 55 sl T Ak 00 B Ak 14 T 3758 e DRR 25 A 57 RUBS: 2340 g il BE
SAETANKTE M)k B B4 B —Jr T, WH T XTI R R A, S TAEN ARl ok ik
1k 54k (BucherMFieseler, 2017 ) , 55 sl {F55 i i 4 (commodification of labor ) K47 H il
(Irani, 2015; De Stefano,2016) , IR AL B & R 57 55 A R RTBUC e S8R B )
T, 57 shit 2 AR AL 34 BTN (pay as you go ) , ANF-IRI 32 5 A 15k 155 1 3 A 7] K ( Drahokoupil
FIFabo,2016 ). H T 7PN Zp D kA G AEE BT H 13, AR RS A
PATENGE R U958 o o — 7 i, NS5 s B 54 S R E , M- S8 B rig
TP AR 0 SRS B |, 8 P MR HERPE S B E R e, 2B S 57 s E R — 2 1
T B N A L FARE S 3 R, Uber 52 3 L1 T BAEPML (e S50 FIHLAE
ITf5 BRSO (I, 2018 ) o A Ab T 55 FaR FI A7 AR 22 57 3 & FTE TAEIL A AL
o, LTRSS E A, 4 0T R 244 SERFF I« RE kA TAE A 327 (De Stefano, 2016;
Drahokoupil flIPiasna,2017 ).

3. 57 B FEAE B4k (algorithmic management)

EABCEARBIA, FERE 2 57 sh R & 2 55 Fa 28 5 i il FBE AL, 25 s 9K 31 i 33 k45 B
R 57 st B a9 £ 2 5 2 (Irani, 2015 ; Mohlmann #l1Zalmanson, 2017 ; Kuhn flMaleki,
2017;1L0O,2018) o 7E Ry AU HE AR E TR, W25 5 FE MR R 3R 3l R BEAL DR, PR 5E il
NFERGHEVCEL 55 st B BB O A L 57 3 e A 1 s A 3& DL S 55 55 E A SR Y BB 45
H N — 255 55 sl e R PR, DR TG T A9 A PRACH AR 25 Tl g, Btz iy
s BB B LR R B AL E Bl i —20 , BARIRA FE R T A 2L Rl BUA 7R LA
R AL T IOE s B 5 BRI, 53 T B2y H A=) A Rt SAUIE B R 3£ 7E 55 sh Y
B4V R R TP E TR

4. 57 A& LI BT 7 254k (digital reputation )

57 sh R 5 LB SR B, M- 5 57 s OGA IR B A= A1k, S 38U S A 55 Sl
P CBEOPE SRR ML e 2 ] BEPE s , 22 2 D REPE 5540 . 1 58 AR o R I 55 sl vh A 7 0 11
Al PR TS PR R LR, DR % IR S5 A0 34k 300 B A0 FH T AR 1 TS 78 I 45
B A7l A T UK, T A R B [ SR A A5 G Sa i ke SRS T ) L 2 2%
-5 57 80T 3738 B )3 H A0 o sh S TR 2 W 25F- & JRTC A [R] Bsf BT A5 427 IR 553k 45 1) —
FhF-Bt (RosenblatfllStark, 2016 ; Shapiro, 2018 ; Chen, 2018 ), i 4 B 1E4-:TH55 55 T B 1O M k& 384
Jilh o 5 =, 455 55 sh b2 i IR Ak, A5 55 s Z [ Lot 2k sc i, It S BUR AP E R
AR E S B TC I 5 A AE IR (Farrell&5,2017) o F5-3 , F T 5 7E< P Ia] G135 vh 4
TR 55 B35 R JRURS: 23 UGS IR S 4, (ELIR] s 554k 1 R S I 240 A S R 8l o L A0, X 245 SF
B 55 s B BT Bl R FIBORF R 9 5 RN , PE— 2B B T F T At 2 A, 55 m 1
HAFE 55 B F A 43 A IE TR XU

SNEZGFEEHE (FAEFETH)



SR IESE B T 4E R 55 8 O R B LR iR S il BE L HE TR G e sl AR AL, IZ5F-
AL A H Web2.028 B A B A aie LU P AT 4 A SEM M 57 sh & s R R 55
SR R P IR, A i S A RS RN OR3P 28 2 PR3, LA Lk PR 55 sl B 5 e 50 kg fb i
ST % 4 (Horton flGolden, 2015 ; Drahokoupil flFabo, 2016 ; Silberman fllIrani, 2016
KuhnfIMaleki,2017) A 57 |-, Bdli A2 52 —Fh R 4% 1, 4 R 2615 95 sl g B N
Lo WA Z 3 A EEF O AE R A BB RE 2, M6 57 sh i e 2 00 5 fb 3k
ALFIATHRAL , A R HBAZE I 1 1% T8 1) N PR A% 486 Jmy R T BN 45 5 5 380 75 44 a4 o ATl B2 DRk
F B NLRE A S s AR B (Farrell &%, 20175 Schdrpfa, 2017 ), Rk S 57 5 Al
VB T IR S5 1 R RIORS MEXT 42 o — 20 Ml B0 7 S SRR AR AL O RS i i 3 AR K
CROELFE o, NI T X7 R 2947 R = A Va2 AR

=. MEF A5 REIRA TR

BEABCTFALIC, 35S0 RIS G 2T % AR SR, JTRE T 95 80 J1 9 T 40 i & A8 25
), 20 380 T R T8 JERE TR AL YR 1A (Schorpfas,2017) , {H[RIB £ 55 81 J1 i 4
AR S, 55 55 A [RIBUR R 57 sh &k, R 57 sl e R FRER T 3 )8 B Pk AR

(— ) L5 1) H301 22 1K

XUt T 55 08— A~ LR REAE 5382 A7 78 ] 2 1 2 S8 1 (Rochet fl Tirole, 2003 ; Rysman,
2009 ; EvansflISchmalensee, 2016) . HRIKE , 7E57 s B -5 255 5L b, 5F sl il A 43 f Al
T, I B LB X AR s AR T, 2 & FE MR G 38 2 AR A5 BRTE A
NI PR AL B 22 ] 25 AR , SR 2 A 2 RGA T 338 5 WO 58 B R B %A, TR R T )
2575 M7 PLE BT A% JR) (Martin®,2016) .

58, — 7, MTurk \Uber%3 M8 V- 5 #1738 Sy iy L FR T35 8 , 58 0 11 58 AU 43
FH AR B 7 T8 1<) £ 394F (Kennedy , 2017) 3 55— 7 T, 33 22 [0 28 45 3 15 IR 45 SR
FIERE ST, SO AR B oo AR AR RO e AL 7= < Ji EAUE, 76 B A RSS2 i (ks
s A& S ) L 57 Bt FR A BRI TN S5 07 T, R CEEAEF (Berg, 2015 ; Rosenblat I
Stark, 2016 ; KuhnfIMaleki, 2017 ) o i — 20 Hb , FERE fift e J2 X9 A B IA & B AR XS XE#T (Evans, 2016)
B SRS PR, 5 3 P-4 38 H X 2078 (multi-homing ) - 5 55 31 3% SCiti W A 0], LRIk
P AR A 57 AR 5 AEXT B B R T 5 AR 2 N, LATE BGRN L HE AP 56 28 30l
[ , X4 1538 % 57 5505 8 R AR RS OF5 8% BORE 6 5 57 8 Z [ B9 15 BN XTRR, DU
455 A& W TAE A Fa5 ], SEB LAY <Fo 45§l (Shapiro, 2018 )

FLWR, 8- 55 55 Bl 28 M Il A7 v BE 40180, N 01 S5 BT o, 55 s AL 45 10 S 1~ Ab Rl ke 44 AL
TEWLE R AR , M85 57 s g b s i G 84k, S 3057 shas Z M iR 58 iy s 4
X% % (Martin®,2016; Kennedy, 2017 ; Schmidt, 2017; Wood%,2018) . B 2% -5 35 S HE 44 Y |
INFRIE MY RS L3546 T ML -5 55 h 3 i REAR B O N R g 4 EAURURS, AR E LG E
IERTTE, A RS 5 Y- 55 3T 37 0 BIRSCEI R

SEER R, 48T B MR 55 DMK 202 00K H R R BRI E B S & 15 (adhesion
contracts ) , il 57 Bl F B4 R EFEZ BB I H., 5 XA TR B S AS 3 R e
FHP 3 FH P () 4k S AR FH P 35 32 A OB B (2« 52K 48, 2018) o AAEL 155 3
MTurk A, 3815 25 5 38 50 BN 8, 55 55T 4 B T 3t , 95 sh e U A - T
1E 5 A W5 57 sh R B TR, o LT (T 28 fy 4545 524 (Kingsley 4§, 2015 ; Aloisi, 2016
Silbermanfillrani, 2016 ; KuhnFMaleki, 2017 ) . 255 GEMS 505 1 BR w57 sh & Wk 7, G757
FUSATART R o T FH T 07 95 S R A% gl i, L 2= T ¥ 51 (wage theft) S8 THVETT M,

P45 6 %7 20 0 & 20 AL SRk IR 5 v B 542
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57 SE BRI ] (SilbermanFlIrani, 2016 ) o 1M — H & A H P i 304, BV 7E4R Upworkix
FERY 57 h ARG v, 57 sh 0w Wik B2 S, LR R 35 s AR 2 3 B B8 e 25
(D’CruzfiNoronha,2018 ).

3, 57 sh R R RS , T E RN ZEF- 65 B <M 5 FE 455 55 8 i
XU AR SR AR 2207 TH 28 G AR X T = 95 3l Il 5, A T 75 K 2B W oo 1 FH T FE 2
B TR T AR S B 4507 A P E AL (Martin%:, 20165 Aloisi, 2016) . 3 H., ZEMZ5 -4 55
I BICTE (M T (Schmidt, 2017) , T e AT , 182 LA #4545, H T AR SE PR
27 RSG5 AL X F99designs SEARBN -5, H T FESR A AR 2 57 Bl R e rhak L, 78
A T A NA LA AR A 0 55 80 1 9 I 2

()57 shid A R

SEERFEH SR PR SRR K HI BRI T 265 55 Bl T 0 28 25 AR, (H LA DC e )
FUEM LR EAANEVINE(ILO,2018) Jf H 78 H 25 MBI - B3, W4ERE A S ii%05
A1, G- 530 5 B D RE S HAT AR iR T AN B (LeeSs, 2015 ), #E—2E Tkl 1 251
5 57 i R L RN B B L 57 Sh - 5 B B <BRAR AL W 5 | R LT P g g Bk
P UL, DTS [ 2 BE Ml 52 M D 2861 15 55 201 38 AR FRAIL 2% 38 0 T IE FRDAD s 3

B, X T 57 s R AAZ I, 36 T EE 9K 3 A RE AL D SR R H < 2 80E I XA R 57
B35 TR — 145 B 45 R T — B L R, A B S PR SEBR I AN R R A IR A 5
AEAEBAE J brifEE 28 (Trani, 2015 ) M, 57 2l 45 5 o 2 = 1 /D 300k W v e A1 g vk ik
B AZ 1T 57 T JCAR X T2 BN TE G 2 7 B 28 F- 5 55 sh & T 5, X eS8 3 L it — 25 %
I T HAF BB, I HLA AT e PR e 575 3 R o A%l 1ok 38 T ey i — 2D AR L
o, 1 RS LS AN A (ILO,L, 2018 )

R FETFHIAR TR 5 S R, R — W (e a2k Ay A2 o Bl FH P K EdE 1 4s
BRI ST s IR 3h 1 A I RS2t Ak (Mohlmann 1 Zalmanson, 2017 ) . H i, DX P4
A TR IR 2, MU 557 30 TR, 6 A Bl F WA E & R
ISRAVE TR VKUK e = 32 B B B R e AL SR 45 3, 55 ol #38  H Rew sh ez .

A&, Mt H PORG: , Bi 1B 25 55 I RE SO 4 T 28 5 , 451 £ 20 i o o R # e 5 T
P, BRI A T 307 598 B A2 (D’ CruzfliNoronha, 2018 ) . AMTurk -6 S~ , 55 3h & AUTG
R T ML 53 7 BHEc i, HAE S WA B M T 7 3RO R A 5515 8 AR M 5
Rt WA BN R AT HAE , B T M5 55 shad B #0 AN BRfl , AMUT3
“OUT RS BB, B A 55 AR A B L B T O W A Tk

()BT 2 B R ALt

QIHT ST, BT PR A TR AR W 2657 15 57 31 T Sk ) R AL 7R RS 5 T, R AR A AR AT
FREIVE AR TS S BV 5 2255 1Y & SR, 32 R 43 AH G T B RIAT R 52, 5507 7 25 R AUk
AL PR 1 1 20 S R R A T 7 A R AL

B, N RS RIE G R A TR SE 0 AR i BRI 44 255 Bl 2R B EL 300
PEFN S AR, IR T -t B ) o7 383 (Mohlmann Al Zalmanson , 2017 ) . BUAR 45 & S5 sh i A
Gy KA T G R S BTN (HFIE R B, 2515 55 0138 10 IR 285 11 R AE 7R 25 T KR
% (reputation inflation) . B[ %5 I [H] (Y 458 , 55 811 38 850 75 25 U3 I M (B K AN v
(HortonF1Golden,2015) HEGe 11, 7ERF 45 I 1—S 2 PP 1, 95% 1 Uber Ml ML 4,543 LA
b AT I, BT S L SRR T AR5 W i, 5940 T He A8 L4 b ik . [\
B, RIAEPAE | b3kl i S5 T T 4R Al L , P % & 57 sl IR S5 AR ML 25 22 B PR ket
AR X g UL BRI T B o7 A E R R R ORI B 2 S AR
(deactivation ) , DT Bl 28 52 _E (1wl 157 78 (Rosenblat 55,2017 )

SNEZGFEEHE (FAEFETH)



HWR, BT 5 VR F R HE AR, 2% TR AR B I, LA DT 57 Bh 3 A B 0EA% Al
PRI AE R (KuhnFIMaleki, 2017 ) BN, 7EUber V-5, 7E5L T I & R 95 B IPLRI T, 0t
FIALA RS — BT 4.6, K Pk S w8 55 =94 5R bR 44 (Rosenblat®,2017) JAH H 22
T, P2 TR AR 55 sl AN 25 5 36 B8 ), 1 FLA 5 22 B2 7 S 266k () PR 422 80 P A %o
PR 415 (Graham% , 2018 ; Wood %5, 2018) X THi F-"IM 5 , 45V & 57 sh L4 A7 AE 1)
FheBH LN, R 2 B B BUMIRAI T & T ARG s il 2, B B 5  Z ke
A, 10388 X DA R B B A AR BRI S S Atk A BE 22 (Lin%F, 2018) ,— &
FREE Bk 7 LT 557 A A b b G, BV SEB] B2 57 s B2 ) , PR L4
F, UM P FRBUf 4 (Graham%%,2018 ).,

P WBCF P RIS INET , 2% R 251 5 55 sl e BB R0 567 B

ABLEAREE S SRS 5 HEREAE T 55 s F 3l 5 M 2 6, DUS AT RE 2 Mz B, R e 75 il
55 AN TUHA B ) o AFUBC 5 25 TR SEBES F- 5 B R 80 (Graham %, 2018 ), iX SRS A F1 T34
5 -5 FH PR PE (ERCOR T 95 sl 38 (AR H A, s 1 JHOGH 3 A1 7 0% 52 5 A B (Kuhn T
Maleki, 2017 ; Choudary,2018) . 734, B &9 =il 2 i stk , ol 55 33 eIk iR i i S AR
B TAEZ D5 B LR AE G A sillk (1ILO, 2018 ).

()57 8h 35 TAEIR A BIA TR E I

TR GR M ST 3, — 7T, W85 55 SR IR BE S0 1 57 hIae, 3498 1 il R
WA TAEA 3 5 — L FE A 55 8 R R T s G RS L HE T | IR A A TR 5 B i
57 SR g AN W g A6 B, S I BOR IR T & 55 3 TAEWR A M AFE (SchurzflAttwood-
Charles,2017) o (4515 55 8 25 T8 18 09 (AR 11 557 sh o 52, 78 & 28 I AV I 57 3l (R 80 G HE
(Aloisi,2016; Wood%%,2018)

B, TEH TN 2 FHE OB 5+ N VR o S5 55 3 25038 H 9w SORk
“HEE BN A R T, iARE SR X E R 5L (ILO, 2018 ) o HE 1M, SR A B & T 3 S
B E 5T S SR PR R, AN I T PR il 22 4 AR IR TR BRI 55, 7257 sh & st (B)k A
F T SRR TN R 25 S B S s B RS A B I IS, KZFRA LT G
] ToAE PRI  TEo5 SRR 1« = T8 B85 U H Y 287 1558 [n] 2 Wi, F- 65 557 3l 3 i 55 18
SN

SCUES T 2 B, 57 SRR I 45 5 57 Bl 35 AN BTN 2280 (Berg, 2015)  W1ER2
Jr7n , FEMTurk 56 X 28 AELIITS 8l , 57 55 B 385 10 7 28 AKOF 2 0% 98 [ Ik T 98 b i (IL O,
2018), DL & TixX 855 sh & w2 B0 M T W ASTHE T (Aytes, 2013 ) o BIEXT TR L85 28I
Ry TAE B = B RE RYERAY. , 76 55 Sl U 5 sl i 2R AL BH S AT A% 498 L A ARl s 9 3557
7KF-(Dunn,2017) .

F2 METEGHHIERFHATE (AETITH)

BN PSR A5 5 sl a) -5 A B ALFEAR ST 57 s ) 5 A B 35
" HE AR ¥IE LA

MTurk(USA) 7.50 8.51 5.63 6.54
MTurk (India) 1.50 3.40 1.67 2.53
CrowdFlower 1.50 2.65 1.11 1.95
Clickworker 3.19 4.49 2.13 3.19
Prolific 4.55 5.45 3.56 4.26
Microworkers 1.60 3.00 1.01 2.15
R RaE 3.00 4.43 2.16 3.31

PORBRIE . TLO(2018)

P45 6 %7 20 0 & 20 AL SRk IR 5 v B 542
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HWR, 28115 55 Bl Jf 00 B A il R 46 [l (%) i ol 536 TAE B 32, FE 4615
55 8l B R i BE e AL ok 2 B ANFFSE (De Stefano, 2016 ; Drahokoupil flPiasna, 2017 ) Bk T 5
AN 55 Bl FR A BRI, 8T 5 57 Sl 45T Ik 5 1 ot 4248 B T AR IS TR R AN oo
B RS R B2, 55 3 R BTl 5 PRI M I 2] PR 45 7E 2k (Aloisi, 2016 ; Huws , 2016 ) .
[, 7E24/7 TARRLTT , 816 55 20 38 38 T 270 1 (8] R R A58 A M T AR B I 57
Y IF H, #T5 IR 55 K BT 22 (1) B R I, WO R 15 155 sl 2 B D B 1, B i< o pr =
XA TAE A £1%187 (Shevehukd,2019) , F SR 2815 57 2 # MELAFEIBUTL 5 Z5E T AR
554 I V-, AN TR AR B b R T AR AR R AN 2 42 8% (Drahokoupil fiFabo, 2016 ;
Schorpfa,2017) o e, 57 2074 38 ME LIRS /2 08 iz B T Se e e o0l , i — 20 S 30
TAEMAANTE S5 S E A TS5 B S hnhe 1k B 2805 RS E B B &
FUAETT AR ZR (B T4 7, AR A Bl M3 (Berg, 201551L0,2018).

A AEBR NSRS ST, A R T b A E AR , oAy B TR R il 5
G 07 Y 24 AR ST SR Gast T, 95 S =2 AN B H UL S, FE R 5578 T
BABZ AFTRCRS B EZ R, AR5 55 SN AR T Bh2s BRI, S I eeds ge 1 55 3l 61
1 T T RTINS GEARMAE LS (NS5 S8 B R WUE , T 5 55 sl A 55 10 ok Ak
5 it i 2 5efk (Schmidt, 2017) , #1124 T 55 h & ARS8 AR 255 S AR Z W] 1
WA, AN 57 235 e DL BT DA 55 09 M B RN 2 (Graham &%, 2017 ) , L Ad L T0 7L 5L T )
2515 55 S (EAE R B M b 8 TR, DORWRE 2 B 5 B9 B A Rl $2 74 BE4h , 55 3
o AR B R A A5 5 95 3 B K 5 TAES it S A S (IR, TCIRAE IR > Fn R 4k
Bl Sl B B N TR RS B

M. M&FaFHNERENEEERZR

SR EE B, M BER RBAR N TR RERIRLG & e, %55 s B A
T XA T e np o AR 2 AN AR I T PR |, 55 s A & 2 3 R 2%, B
SRS 38 A 2 1 0l AN AR B 3230 ) S AR T M A R ok TAE B 5% (Sundararajan, 2016 ),
Fisk 2] S i 4 B A S B AR IR 25 Sl RN 55 BT ™ IS IR SE (Fuchs, 2014) o 7E55 81
R B a3k RET, DAL AR EeF LS 0 hi, SR Be i 235 S5 s & Al ik
A T I 2 S RS AT , AR AR BT I 45 1 55 55 Bl SAIL 1) RN B0R SCHRR IR 3R 10 o 5 R
(Graham%,2017). HRECEA , Flas A0 LM 2 509 Lty B RNGEE, © 2+t 258
AR (B LA 5ERE, 2017)

(—) -5 1947k A A

FH AT R EIFERW, 5 R IS GE P R 2 8 W2 RO A AR T 1 AR SR
Tot o bR b, PR ARG AT 85 R 5e G | 28 SRR Y Al 33 A 7l i A BAR IR A
HZE G IEH -5 BV 2 TG 25 A= A7 & T 7364+ (Evans , 2016 ) X T35 s B F- &
M5 57 & 2B AR T TS ZBWEC T Tess s E B, R RE S fhim] 2 45 o1
HRPE AR B 8 X6 TR PRI 2 T 42 T R 55 B9 5% TF 5 1 5 JUH 4t (Kuhn fMaleki,
2017) R 3tam H P ORI AR R 5 57 sh A& i SRl , 267 5 2otk A B kAt & 58
1E, DR AT A S B AT XSt 7ol A A, 38 o MG IR 35 s 2 A H P R E S i T, ok
B3R 57 B8 IS A GETERURN S S50, AR E N 451 15 57 2 i g 8GH TR A A A IE

5, A BN TE G X 281 15 Ml 55 M A HARSE ), AT SICots 4 Ak 55 h b2 i A GE
I, 405165 55 i, Ae 455 Ik 55 (L5 294 , ORI 57 sh 25 iU i 0 o Hak, A Ak
PR TR, 5835 57 sl PR A B B AR T R Sy A S TR A (S Bk A,
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REAR D7 5548 S AR I BR AR B, AR TR 28 15 55 sh il 4 s A 78R AUtk AL 25k o
TR NN TE R RN 55 3 SRR 55 B A BERPAILT , 102 FH 5 7R3 A 55 Sh 45 SR A 5 |
I 265 A+ AR [l 13 55 7 5 U045 7 T SN ARBRAE Ay L AN W8 I 21 65 55 2l 2 1) AR BE id o i
G, BN 55 2 R (B AR, BRI ER R S BT 75 B 5 5 6 LR, LA 55 3l
XTERAN TN i3 AR B (De Stefano, 2016 ).

(ZOMZ8 V-6 55 37 1) A 42

MARAS E 3, 28115 55 Zhia BRI OCHE G5 I 25 65 57 s R i T 38 ks sy, fe A
tE M RGH IR S IEA L M 55 2 &, ST 15 57 80 5 75 2L RO AL SV Rk St LR A 7
3, AR T AEALRE 7, 55 SA 5 PR AP NS BR  SERRFRBH L BR T SCt L R IR A AL, )
21595 sh A T LR A SS diEAAR B k HEUR IR X = E8He s k=i s B B8 T AE
2o B R ST R VT B 4 (Kingsley %, 2015) B 40, M FMTurk @9 F G955 & AR T
TurkerNation ,MTurkGrind %5 i #0414 X, [F]Bsf 3R AR ) FH 26 = 5 - & B9 Turkopticonddi {4, i
SR T EVPR LS, B T AR SR L0 B, M T AT B AR
1% 38 (TranifSilberman, 2013 ).

[, AT 25 fE g e b T sl BB g T U0 i, A R R Y 48 15 57 8
25 B EARTT 8l 20 1S4, F8 ] 45 K TS 441G Metall % [ T8 5. T FairCrowdWork.org
R | K A LIS Bl FEABCRIE B R S5 DML B B Al e R R  T 2 B2 U6 A I 2%
FEFEEHSERE R, MESR TaHRgE TR o7 sh F Al fe it VA w48 HMKITE , I
WScholz(2016) T & , w28 V-6 G AF 3 KT, IRE AT 557 3 FIAR IS5 s ALY &, 255 3)
FARML AR, SEBLEIE R TAE B 39 257 sh iR AR Z 3%

(=) M-8 55 B 0 EUR LI

— H LR ARG E RO 57 3 #0255 SRR A i 20 5 Bl 251
BB G, A R T TR B A S R AR #5752 Bk K (World Bank,2018).
MARAS g, IZSF- 15 57 8100 A SR AE AR HE 3 T A [R1BsF, AN I, DA 38 s b o o R 57 sl B A 2
A (Drahokoupil flPiasna, 2017) o (R , 587075 157 S B 3 285 XGAAL T S RRAE , B
JFRLHRIBET , BT 15 57 3 3 TAESE A 5 PR, AT .

MHRHBIEE , R4S 6 ZF- 5 55 830 TAE SR M EARPE T, g7 Floe st 22K 22 A
28115 25 Sl W A HIL I o AH DGR il oy e 57 sl BT 5 28 55 i BIHT & e 555 S B A s OR3P
TAAERR 165 0 B 28T s Ak o A AR A
A EHE UL R AR L e R A R R ‘HEER | -pEER

e R SRR sy | CEEER HEEH
WO R TR R Ry sy | POEE HEOREE
EER R EEE2R 3R ﬁ FaER F e
REIR 4T 65780 TIECR RN S HREE  EREL
NIRRT AP R gg | CBVIREE EMOER

%o R ARFE G A ol P R ey EATE  RE¥E
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5 E i | 20 A Rl SR 2y VA N R Y o l . >
B it — 514N L Higl s =2k2t 5

(Todoli-Signes, 2017 ), #k 1M , &4 F 7R, 435
F-H 555 ENE G SIRMAES BN R PORDRIE: KuhnFiIMaleki(2017).
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25 AR ORI o BT ELAR B R 45 15 55 3l B 0 IR, 2 IR A 25 [ g« R4 P
(flexicurity model ) , LA 16 2 B A5 55 5 AN A4 A (R HE S A AT e Rk P, Ui
I A e 2 55 A AR S B R

H., ARGEERKRE
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BT, G B B 2T R G AU R B N A AT AL BT AR REAL B e R
Yo R L E- 6 55 8 S B B 57 S 7 56 R XA AL 57 8 2 2k L AR 978l
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57 3 0 B U B R i VR IR - 65 57 2l 3 0 A A7 B B o d R 3R 5 TG A /Ol
Upwork A% 5 - 5 MR [ 2 B AR 0 1 5 e A1 55 s 2 i 2 3 il A T4 B 6, o8 H R ERL
SN FEAM S TR

B SR B G B TR SR T, RS- TR 5 55 3 8 i T 3
TR 55 shid P BRA AR AL LA K 5 8h 1 0 DR L B (2 B RRAIE , 15 25 S [ iR 32 s e S 5 i
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(Lowe,2017 ). Fid , 4515 55 2h ¢ 22 1 AL I 1 55 22 (4 17 3748 S A (Kingsley 4%,
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JEHANE] o NEWLZ T , MTurk S5 285155 57 3B At K 425 (8] i 15341 (Graham5§, 2017 ),
AT R R e K R R L 220, ™ R 57 S RIS & 2605 KR A R A T
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R SEBRARIR 55 SR LB SR BT , 26 D) B 2 B BS ASUEF ST .

FESE M

(EEZBURIE. R AT P IS BREARP [I]. BRERIE TR, 2018, (4): 55-68.

(21 PR, %755 815 S s B 55 Sh N (EIe i S AU RE[]. L Ze b2 Besaie, 2017, (6): 5-11.

[3]Aloisi A. Commoditized workers: Case study research on labor law issues arising from a set of on-demand/gig economy
platforms[J]. Comparative Labor Law & Policy Journal, 2016, 37(3): 620-653.

[4]Berg J. Income security in the on-demand economy: Findings and policy lessons from a survey of crowdworkers[J].
Comparative Labor Law & Policy Journal, 2015, 37(3): 543-576.

[5]Bucher E, Fieseler C. The flow of digital labor[J]. New Media & Society,2017, 19(11): 1868-1886.

[6]Chen J Y. Thrown under the bus and outrunning it! The logic of Didi and taxi drivers’ labour and activism in the on-demand

economy[J]. New Media & Society,2018, 20(8): 2691-2711.

P45 6 %7 20 0 & 20 AL SRk IR 5 v B 542

109


http://dx.doi.org/10.3969/j.issn.1672-626x.2017.06.001
http://dx.doi.org/10.3969/j.issn.1672-626x.2017.06.001
http://dx.doi.org/10.3969/j.issn.1672-626x.2017.06.001
http://dx.doi.org/10.3969/j.issn.1672-626x.2017.06.001

110

[7]Choudary S P. The architecture of digital labour platforms: Policy recommendations on platform design for worker well-
being[R]. International Labour Office, Geneva, 2018.
[8]D’Cruz P, Noronha E. Target experiences of workplace bullying on online labour markets: Uncovering the nuances of
resilience[J]. Employee Relations, 2018, 40(1): 139-154.
[9]De Stefano V. The rise of the “just-in-time workforce”: On-demand work, crowdwork and labour protection in the “gig-
economy”’[R]. ILO Working Paper N0.994899823402676, 2016.
[10]Drahokoupil J, Fabo B. The platform economy and the disruption of the employment relationship[R]. ETUI Policy Brief #5,
2016.
[11]Drahokoupil J, Piasna A. Work in the platform economy: Beyond lower transaction costs[J]. Intereconomics,2017, 52(6):
335-340.
[12]Dunn M. Digital work: New opportunities or lost wages?[J]. American Journal of Management,2017, 17(4): 10-27.
[13]Evans D S, Schmalensee R. Matchmakers: The new economics of multisided platforms[M]. Boston: Harvard Business Review
Press, 2016.
[14]Farrell A M, Grenier J H, Leiby J. Scoundrels or stars? Theory and evidence on the quality of workers in online labor
markets[J]. The Accounting Review,2017, 92(1): 93-114.
[15]Friedman G. Workers without employers: Shadow corporations and the rise of the gig economy[J]. Review of Keynesian
Economics,2014, 2(2): 171-188.
[16]Fuchs C. Digital labour and Karl Marx[M]. London: Routledge, 2014.
[17]Graham M, Isis H, Vili L. Digital labor and development: Impacts of global DL platforms and the gig economy on worker
livelihoods[J]. Transfer: European Review of Labour and Research,2017, 23(2): 135-162.
[18]Graham M, Lehdonvirta V, Wood A, et al. The risks and rewards of online gig work at the global margins[R].Oxford Internet
Institute, Oxford, 2018.
[19]Horton J, Golden J M. Reputation inflation: Evidence from an online labor market[R]. Working Paper, NYU, 2015.
[20]Huws U. Logged labour: A new paradigm of work organisation?[J]. Work Organisation, Labour & Globalisation, 2016,
10(1): 7-26.
[21]ILO. Digital labour platforms and the future of work: Towards decent work in the online world[R]. International Labour
Office, Geneva, 2018.
[22]Irani L. The cultural work of microwork[J]. New Media & Society,2015, 17(5): 720-739.
[23]Irani L C, Silberman M S. Turkopticon: Interrupting worker invisibility in Amazon Mechanical Turk[A]. Proceedings of the
SIGCHI Conference on Human Factors in Computing Systems[C]. Paris: ACM, 2013: 611-620.
[24]Kennedy E J. Employed by an algorithm: Labor rights in the on-demand economy([J]. Seattle University Law Review,2017,
40(3/4): 987-1048.
[25]Kingsley S C, Gray M L, Suri S. Accounting for market frictions and power asymmetries in online labor markets[J]. Policy &
Internet, 2015, 7(4): 383-400.
[26]Kuhn K M, Maleki A. Micro-entrepreneurs, dependent contractors, and instaserfs: Understanding online labor platform
workforces[J]. Academy of Management Perspectives,2017, 31(3): 183-200.
[27]Lin M F, Liu Y, Viswanathan S. Effectiveness of reputation in contracting for customized production: Evidence from online
labor markets[J]. Management Science, 2018, 64(1): 345-359.
[28]Martin D, O’Neill J, Gupta N, et al. Turking in a global labour market[J]. Computer Supported Cooperative Work(CSCW ),
2016, 25(1): 39-77.
[29]M6hlmann M, Zalmanson L. Hands on the wheel: Navigating algorithmic management and Uber drivers’ autonomy[A].
Proceedings of the International Conference on Information Systems(ICIS 2017)[C]. Seoul, South Korea, 2017.
[30JRochet J C, Tirole J. Platform competition in two-sided markets[J]. Journal of the European Economic Association,2003,
1(4): 990-1029.
[31]Rosenblat A, Levy K E C, Barocas S, et al. Discriminating tastes: Uber’s customer ratings as vehicles for workplace
discrimination[J]. Policy & Internet,2017, 9(3): 256-279.

[32]Rosenblat A, Stark L. Algorithmic labor and information asymmetries: A case study of Uber’s drivers[J]. International Journal

SNEZGFEEHE (FAEFETH)


http://dx.doi.org/10.1108/ER-09-2016-0171
http://dx.doi.org/10.1007/s10272-017-0700-9
http://dx.doi.org/10.2308/accr-51447
http://dx.doi.org/10.4337/roke
http://dx.doi.org/10.4337/roke
http://dx.doi.org/10.1177/1024258916687250
http://dx.doi.org/10.5465/amp.2015.0111
http://dx.doi.org/10.1287/mnsc.2016.2594
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1162/154247603322493212
http://dx.doi.org/10.1108/ER-09-2016-0171
http://dx.doi.org/10.1007/s10272-017-0700-9
http://dx.doi.org/10.2308/accr-51447
http://dx.doi.org/10.4337/roke
http://dx.doi.org/10.4337/roke
http://dx.doi.org/10.1177/1024258916687250
http://dx.doi.org/10.5465/amp.2015.0111
http://dx.doi.org/10.1287/mnsc.2016.2594
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1162/154247603322493212
http://dx.doi.org/10.1108/ER-09-2016-0171
http://dx.doi.org/10.1007/s10272-017-0700-9
http://dx.doi.org/10.2308/accr-51447
http://dx.doi.org/10.4337/roke
http://dx.doi.org/10.4337/roke
http://dx.doi.org/10.1177/1024258916687250
http://dx.doi.org/10.5465/amp.2015.0111
http://dx.doi.org/10.1287/mnsc.2016.2594
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1162/154247603322493212
http://dx.doi.org/10.1108/ER-09-2016-0171
http://dx.doi.org/10.1007/s10272-017-0700-9
http://dx.doi.org/10.2308/accr-51447
http://dx.doi.org/10.4337/roke
http://dx.doi.org/10.4337/roke
http://dx.doi.org/10.1177/1024258916687250
http://dx.doi.org/10.5465/amp.2015.0111
http://dx.doi.org/10.1287/mnsc.2016.2594
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1007/s10606-015-9241-6
http://dx.doi.org/10.1162/154247603322493212

of Communication, 2016, 10: 3758-3784.

[33]Rysman M. The economics of two-sided markets[J]. Journal of Economic Perspectives, 2009, 23(3): 125-143.

[34]Schmidt F A. Digital labour markets in the platform economy: Mapping the political challenges of crowd work and gig
work[R]. Friedrich-Ebert-Stiftung, Bonn, 2017.

[35]Scholz T. Uberworked and underpaid: How workers are disrupting the digital economy[M]. Cambridge: Polity, 2016.

[36]Schor J B, Attwood-Charles W. The “sharing” economy: Labor, inequality, and social connection on for-profit platforms[J].
Sociology Compass,2017, 11(8): €12493.

[37]Schorpf P, Flecker J, Schonauer A, et al. Triangular love-hate: Management and control in creative crowdworking[J]. New
Technology, Work and Employment, 2017, 32(1): 43-58.

[38]Shapiro A. Between autonomy and control: Strategies of arbitrage in the “on-demand” economy[J]. New Media & Society,
2018, 20(8): 2954-2971.

[39]Silberman M S, Irani L. Operating an employer reputation system: Lessons from Turkopticon, 2008-2015[J]. Comparative
Labor Law & Policy Journal 2016, 37(3): 472-505.

[40]Sundararajan A. The sharing economy: The end of employment and the rise of crowd-based capitalism[M]. Cambridge and
London: MIT Press, 2016.

[41]Todoli-Signes A. The “gig economy™: Employee, self-employed or the need for a special employment regulation?[J]. Transfer:
European Review of Labour and Research, 2017, 23(2): 193-205.

[42]Wood A J, Graham M, Lehdonvirta V, et al. Good gig, bad gig: Autonomy and algorithmic control in the global gig
economy[J]. Work, Employment and Society, 2018, 33(1): 56-75.

Contractual Features of Online Platform Labor, Practical
Challenges and Governance Approaches

Huang Zaisheng
(School of Marxism, Politics Institute of National Defense University, Shanghai 200433, China )

Summary: The advent of online platform labor, which arises from platform economy in Web2.0
era, has become the most appealing change with regard to the employment mode and labor organization
in digital era. In practice, because of different work content and operation modes, online platform labor
has been given different names, such as cloud work, crowdwork, gig worker, Uberization, etc. In recent
years, based on the theoretical perspectives from different disciplines such as labor economics, political
economy of communications, sociology and computer science, a great deal of exploratory researches
have been made regarding online platform labor and thus some preliminary understandings of its new
forms and new features have been achieved.

In essence, online platform labor can be recognized as a kind of new labor, which is premised on
information and communication technology, mediated through the internet platform, digitally carried out
by algorithms, and finally realizes exact match-making of labor on demand and intelligentized
management of labor process. From the perspectives of the economics of two-sided markets, this paper
fully elaborates contractual features of online platform labor, addresses main challenges to labor
relationship management, outlines possible ways for improving online labor platform governance, and
identifies some significant themes and weakness in the research on online platform labor, in order to

provide some helpful reference and guidance for enriching future research in the Chinese context.
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of one product will damage the performance of its competitors. This negative spillover is asymmetric
among products with different brand strength. Products with higher brand strength have a larger
spillover effect on products with lower brand strength, while they get less affected by other brands.
Products sharing the same brand name could generate value transfer and have a positive spillover effect
among each other. What’s more, despite of the resistance to the negative spillover from competitive
brands, strong brands suffer more loss from their negative WOM. Therefore, it is especially important
for them to maintain positive online WOM. This study makes three main theoretical contributions.
Firstly, previous studies tend to focus only on the direct effect of online reviews on product
performance, while this research discusses its spillover effect based on the accessibility-diagnosticity
framework, expanding the perspectives on the effect of online reviews. Secondly, this research
emphasizes the important role that brands play in the online environment and provides a new angle to
analyze the interaction of traditional business characteristics and the online environment. Although
social media has dramatically changed the way how a business reaches its customers, building a strong
brand is still crucial to gain competitive advantages. Thirdly, this research examines and discusses how
reviews of different valence affect online WOM and how this effect differs among brands, contributing
new empirical evidence to the usefulness of online reviews.

Key words: online reviews; brand strength; spillover effect; Bayesian dynamic linear model
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In sum, the main conclusions are as follows: In contrast to traditional wage labor, the management
of online platform labor relationship has demonstrated novel institutional features, of which the most
important ones are two-sidedness of the online work platform market, de-mutuality of labor contracting,
algorithmic management of labor process and digital reputation mechanism. On the one hand, the
development of online platform labor has opened up new space for the allocation of human resources
and enhanced employment flexibility, employment inclusiveness and work autonomy in digital era. But
on the other hand, together with the institutional evolution of the replacement of wage labor by labor
service contract, it has also presented challenges of “decent work deficit” for labor relationship
management, of which the most serious ones are weakening of labor bargaining power and thus lacking
proper labor rights protection.

In general, it is vital for the sustainable development of labor platform economy to enhance
employment fairness and work dignity. The fundamental move is to construct and improve the labor
platform governance mechanism, which should be some kind of multilevel, collaborative governance
system. In such governance system, the platform’s self-regulation, laborers’ self-organization and
government regulation should be operated efficiently and coordinately, in order to enhance the two-sided
interaction equitably and rationally.

Key words: online platform labor; contractual features; algorithmic management; platform

governance
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