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PR E A (Vardarlier, 2016) o W 4 B 2= ) 2H UG B AR W58 B 57 2 T AR £, b, 5T ]
18 BE A 5T fEALAL B 0 A Ak A8 0 S H 2 G ERESE, 2013) c ZEH A L 30AE T, /& 2 Z
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JEE SR IZ AL, AR TE S0 vh R Ak 2R 7 5 56 R AR 25 g M A 1) R 5 75 1 1) 2H 2R i A Ak o
TE 2 0% 32 30 (B EIHR SR, 2008) , MTTZ AL A 21 5 0t T2 (Bl 2R R 1K AL 0 R o 2R G
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+E BARBERTARE RIS ST R TAL A RAT N T4E I & AR GRS, 2017), &
LR E] R e N2, 0 5 R Bl 2 2R 0 ) B R HE SR A A 22 57, 4 e R 5l & KRR A ks
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Kinship-like Relationship and Organizational Crisis
Management Ability Grounded in Chinese Local
Culture: The Comprehensive Role of Employees’

Crisis Awareness and Organizational
Citizenship Behavior

Tan Chunping, Chen Xiaoxiao, An Shimin
(School of Economics and Management, Lanzhou University of Technology, Gansu Lanzhou 730050, China )

Summary: In the era of self-media and mobile internet, very small incidents may lead to
severe public opinion and crisis for organizations. Once the organizational crisis breaks out, its
dissemination and destructiveness will bring great harm to the organization and society.
Therefore, exploring the impact of kinship-like relationship based on Chinese local culture on the
improvement of organizational crisis management ability and its internal mechanism and path can
enrich the theoretical research on organizational crisis management in China and guide Chinese
organizations to improve their crisis management ability.

Compared with the instrumental trade contracts based on the principle of reciprocity in the
West, kinship-like relationship rooted in traditional Chinese culture helps to improve
organizational crisis management ability. Based on the local culture of China, 1226 sample data are
collected from employees of organizations in China, which include employees’ crisis awareness
and organizational citizenship behavior. This paper empirically tests the relationship between
kinship-like relationship and the improvement of organizational crisis management ability, and
analyzes and refines its internal path and mechanism. The results show that: (1) the cultivation of
kinship-like exchange relationship contributes to the improvement of organizational crisis
management ability, in which employees’ crisis awareness and organizational citizenship behavior
play an important role; (2) compared with organizational citizenship behavior, employees’ crisis
awareness plays a more significant role between kinship-like relationship and the improvement of
organizational crisis management ability, and the kinship-like relationship between employees and
organizations enhances organizations’ crisis management ability by enhancing employees’ crisis
awareness; (3) kinship-like relationship promotes employees’ organizational citizenship
behavior, thereby enhancing employees’ crisis awareness and organizations’ crisis management
ability. Based on the above, combined with Chinese traditional culture, this paper puts forward

(MEEE6210)
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performance have been reviewed. Then, by using environmental performance scores provided by
Hexun and negative screening, this study constructs green portfolios with different levels of the
cut-off rate between 2011 and 2018 and undertakes performance evaluation. The sustainable
development goals of portfolios are ensured through environmental screening. The financial
benefits of portfolios are secured by a systematic performance assessment of portfolios’ overall
returns, risk-adjusted returns and risks, using CSI 300 as the market benchmark and CSI
Environmental Protection Industry Index as the passive green index benchmark.

It is found that: (1) Active green investment portfolios can achieve double objectives by
generating a return at no less than the market benchmark.(2) There is no significant difference
between active green investment and passive green index investment.(3)Based on the Carhart
four-factor model, 40%—50% of the screening intensity portfolios can achieve significantly higher
performance than the minimum screening stock pool;and the performance of our portfolios is
mainly affected by the market factor, size factor and momentum factor.(4)Returns of green
portfolios are volatile with the level of the screening cut-off rate, presented as an M shape, which
is possibly caused by a combined influence of the lack of green efficiency in China’ s stock market
and stock diversification. All these findings provide new and direct evidence for understanding

green investment in China.
Key words: green finance; green investment; stock funds; portfolio management; screening
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some practical value enlightenment from three aspects: cultivating kinship-like exchange
relationship between employees and organizations, stimulating organizational citizenship
behavior, and cultivating employees’ sense of hardship.

The main contributions of this paper are as follows: (1) Combining with Chinese culture,
from the perspective of organizational culture and individual employee, this paper explores the
mechanism of kinship-like relationship based on Chinese traditional culture to enhance
organizational crisis management ability, so as to enrich the theoretical discussion of localized crisis
management of Chinese organizations and enhance the adaptability of Western organizational
crisis management theory into Chinese local organizations. (2) This paper combines Chinese
local organizations with traditional culture,and embeds employees’ unique psychological,
emotional and behavioral characteristics into management practice;it combines Western crisis
management theory and practice with Chinese traditional culture, and directs localized
management practice with the formation of organizational management situation;it also has
practical value in management to improve China’ s organizational crisis management and response
ability.

Key words: Chinese local culture; kinship-like relationship; organizational citizenship
behavior; employees’ crisis awareness; organizational crisis management ability
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