126

5 41 % 5 6 AME 285 15 Vol. 41 No. 6
2019 %6 A Foreign Economics & Management Jun. 2019

DOI: 10.16538/j.cnki.fem.2019.06.009

RXYNSHES : A ESVRREFI TRV ER

X FE, TIE, JHER
(R B4R, Jb ot 100872)

e e e s e et e e e

i E: AN EFABAMRAARET AHFAETLE R Rz 8 TDRGES, XA
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BEE #1 23 A EAD  ZHAUR B3 T2 (B R R B 8 T sC 4 0 R, TAR A PO A 1Y

FB A MBOR BE A A B E TAETD AR, 38 TAES A O ok iy B SRS 55
(illegitimate tasks )48 FEARLEPEAARUHEE R T [ B A G H R NZH A 258 AT, iX
FES AR E] B O Ll 80732 2HRAR (Semmer, 2007 ) AN G HUAE 55 S8 F AR
H B, S0 AARLE TAE R AR GS: , SE M s2 ma S AER B 1 TAE R S, BRI 2 45 MG R B 1Y
21 . Jacobshagen (2006 ) FllSemmer4 (2006 )i - KA G HUTE S X — G, A 1L 1594 517
FANH H O STE BA X 159 ASEH H T3 500280 TAELSS , miHh KRAH =02 —80A N
BAREHUES AR & MEAME AL AR S, RA 10% L A 80A RS TS (e
AR IR EEAT: 55 WA K 2965 % AT 55 A R 2 R & AT 55 (4n 58 il ) o 3 F
Jacobshagen (2006 ) FllSemmera (2006 ) BT, A% SCHEFF R 1E W98 Z 115, X6 ol Aisalk A Y 51
T AT T VIR, IREE R E A2 52 TAE TAE RS BB G TS5 X R, AR
WeiE B #A: 2018-10-14
EEWH: B R A S F4H 5542 (71425003)
EZEEMN: 2 £(1974—), 5, PEARKX S B FRIE, L4257,

IHH(1993—), %, PEARKZHFRE AT E;

BER(191—), 4, PEARXF B FEELAR A GRIRES),

il
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TE ESNA S E N, AN G ITE 55 R U AR WAFAE

H20064F AN G AT 55 BESFE HH LOR , EAMEE IR T HX 5 T2 0 (Van Schie®s,
2014) F= A A ML (Ahmed 35, 2018 ) o AH RIS R 2 ARG TARR TR B 3L, I
WA FH AL RAFRN (T A LT M 52 THRIRAE S, 0t T R ek sz R E AT S 78
WA T AN BTS2 40 01 T R — RSN sZ A, 46 7 A2 & 1 /8% (Semmer%F,2015) (3
o B A (Aposteld$,2018) B TA/EH ZE (Eatough%$,2016) . 5| & T8t 1 24
(Sonnentag fLischetzke, 2018 )4 AT, B #1020 HHRBI G T H #2538 2, R TR
FIRESTEA TR KRAET AT T S dm , 76 TAE N 29l shith 252 H AR IRMATESS, T
B FAUUE A B 5 Ah  IFR B G AR5 S FE AR A % (EatoughdF,2016),
ZEANARA R K T o Long (1990 )8 HAMATE RN FE 1 8 ANE B, bR T 2B SR W 2 A iR 2 A
HIE EBfF ) 5T 5 T ARSI A SCUCH  FE TR AN B AT S5 B, MR S 7850 B HE
A O rRESI M , BRI HEIEA TR o MR AT 55 F 84T sk e —Fh E e 5 B B 1155
T8 AH DGR ) R AR AT B8ORS o P I, AR SC5 |35 T 34 S AN B BT 55 1) 32 3l M SR

1155 H 98 (task crafting )J&4 1 TAEIE X TARBHAYIEAE AR P8 A B0 SEBRTE o0 (2%
L TF RS ) B M55 850 AR TR B sl ot TARZRI, X A B i TARE 55 A7
¥4, LhARAS TAE R SURH B /8% (Berg?, 2013 ) . Wrzesniewski Al Dutton (2001 )45 H 2 R5 142 T+
B FRBURIE G 075 R BRI 55 BBl AN B AT 55 2 I AR B TAE 5
By B A B B TR, T X S IO AR R L B R A S A T AT 55 E R 4
1A A FEAE 55 FE B SR BB X AN R 55 1) SR st ELAT SR B S AR SR A T A X
T Can S A= P2 A7 oM 55 ) BRARREAS & itk D3 TP 0 B 7 I IEASBE MARAS I fif e[ i, £L 28 25y
KA RIEE S BT 55 T VRN A R AN B FAT 55 15 it DU RE A% 5 Bl B3 T - Hb g e [ 2

FIAN A SCAERR AN G AT 55 X HE 55 F IR (A 52 B, i 8 7= P 2 i) & AR 0 3
et ARPEAT 25 LIS (Festinger, 1954 ) , AR SCT | A 1E BB IR T 2K 58 B W > 18 5 42
A RS TR MRS B B WS AT 802 2 AR O LA ) 55 A DG AR sl At A
(ZHEXTGO) TR LG, XT LE RN 2 BT 52 2 [B) A7 1 22 B0 R 68 KT, MR SR B Tt 4 /N 2
FE S MAE AR B T4 /N2 B AR rh AR — SBR[ R MIHAS R 2R . 5 TEE VARG
RS, 22BN B SR S T H SR B UL, 0 T 2B A O 28] TARAFEXT
15, FE TR 4 9T N AT 55 5 A 0 2 [ P 22 08, 04T TAE SR 98 8 IEARURRPE R 102 AR Rk
B IE RS 5 B8 BE TN BN A IE 2 5 W RN B G 5646, 2012) B AN B TS 5
H B 1 T LA T X5 LU AT, 2 TEAUsR i AR T 25 5 TR B W 3 2 [B) A 22 5%, 9 ELXT e
2550 SOV AL EERREN PR, A TE AU E 25 i A AS B BT S5 X 55 F SRR E 0152 0, 55 40, 422
FEESHIS TR X0 L %) EE R AR, AR 21 2 53 A e 28 Yy sh LR R B 7
TAEBET Y, AR K T 2R B B T AEAT 55 XA AR B E B o il 75 SR B 8 1 A
XIS NS A ) 5 28, RO Sr S8 25 AT 8l e D) 7 B8 ( Zargar®F, 2014) K /2K 5
AR R TAERBASAE I 1 B I T2 ) B AR o X0 TEABURR P v AR B 31 B B ) T
AR 5 G R Z A K22 50, K TR S Al MRS A 5 IR S bl JE T ik, A
SCHEE T8 TE U E A A 5 SR i B = A 5 A

—. BREMEHARREE

(—)IANEHULSF
AN FUT S5 B P RO R AR « (1) Hh A (i ] o e L 80P ff (R A AT B A 5
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(IlgenFlHollenbeck, 1991),— /1, B X T HLF AR MPLE I 75 25 B & FHERY . b
n, L XTI T BA T3 7 55 o 53— 5 T, R A S R R R AN G A . L anik
— 24 Mp A 2 58 B T AR AT 55, W AR VT e S IR BZAT 55 BB AE ) (Ahmed 55,
2018) . )RR R Bk B0y o B T S AR SCZ A0, XTAR 2 Ak, &k ff £ (professional
role )& H B 4123 B 1)y (social identity ) i{—3B43 (Hogg, 2016 ) , BEfHMARAI 2 A B A0 (E A&
S (Schulte-Braucks45,2018 ) . BEGS 3 AL MR LV A (AT 55 22 25 MARafioke B %50 A 208,
Z BB A AT 55 T 2 25 A SR TR BRLIE BB IR S 5e il S A B &l e A AH
A G BAT: 55 J2& — Fl g J0r B 03 04 308, 23 8 A AR R & x5 B B 9 B JE (Schulte-
Braucks%,2018).

ANEFUE S AL FWAYERE . A G PRAT 45 (unreasonable tasks ) HIANDAEAT- 45 (unnecessary
tasks ) o N FRAT S5 B L AN A B % f A 8 AT 55, B G ARG P04 D71 - (1) A
PRI 38 BB AT 55, i b3S P BT SC 0 iR 45 s 3 TAE . (2) 5 AR B HRAY Hb 3 AN A
FFRAESS, Lk — 23 T 5 00 AT 2K i B B RE A AT 55 CAmi LML 3P - R Si i 2
AP ), B AR 28 N 2 58 BB T AT 55 (b 25 A 030 o (3)IFASRR IR
TRLAL B 19 3 3™ m R , LL AN I AN BB Al B 1) U 5 N D3 R 2P der 5 THI AR R 3
()AL TFIE IR S HD AT 55, HLAnLEREAA 51 T 2A% TR S0 A0 19 23 25 R A T AR T (1Y)
RE AN DLEAT 55 SRR AR AR A A BZ AR IR 9% B O B[R] AT 55 o AR X —
FIWT AR A A J7 1 (1) 3K BT S5 ARABAT B, WNHAR AR A AN 2 A B e i R ARl &
LEEITIAS Fh 5 FE 1 e o (2) ISR HE G B, IO AT 55 57 4 AT DARI bt SR alg 5 46 91 5 /D g B ]
SLRESE AL, W T RGN AHZ T 75 LA W M 45 ST AR o (3) A 17 1 A2 40 5 %) D 4 114
55, n—2L 85 1 T H B R E, B 5 TIATTHbIC S T AT B S RS i S BARAS 5k 1%
H W8 (SemmerZsE,2006) .

(TOREITS 51 %FW

AT T M2 SR 55 1015 8., BBTE— B BE b e et WIR 6T 5540 T A B3 [l
ZHP AR —APRUE, T TR R EEAT 55 2 B SR A R Z Y TIRER SR B B A i 2
A AR 23 LRSS, 4123 U A 2 RO G2 B AT B2 A Nl B, T RS2 — e AH
N R BRI o 76 AT A S5 LA BT, AN AR 1) 4R IR0 9 45 S BRbs SR X BB AR T MY
(Festinger, 1954 ) . BRI, MA N FAGHUE S BT, 226 B &N TARAE 5 5 M e 9 TAE
FESS HEATRE L, SE I 7 AR M 55 AN 8 TR B

TIA0 A RS AR A 52 B R T LU, MBI B A B 5 S x5z
[i] 1) 22 S 23 2R A R TR T N B A S5 T 7, 2 M 21 B B A 555 ) €83 BBl 2 T 77
TEZE BT AR A 22 20 I A SR8 A S e — 0RO 48, 2016), E2ER
B - (DA B S TN (12 B3 JAE TAES I AR5 1 3 Bl 21558 — 2t (5 B 5k
{55 (5K ZE, 2015 ) o MAFEBEHS TR K58 (A UL TAEAE S0, AT B S5 A B Otz
B RO X RN B A E S S AR B RIE R 2 2R, 1 A FRIE 22 80E
JE R R — A% 02 F (StetsHlISerpe, 2013) o (2) 5200 H B 9L ll /i €4 RS AT S AE 2 A
LRI Z AN, B IR RE A T e 2 B A Bl B0y AR5 R B s Ak B B 2l S0y Y
RS AR AT REFR FHAMA Y A 28R [ 2586, 11 % Ml B 473 32 210 Jgl Wl U] 2372 2 Fe 07 (BRI RN B T
2017) o G)ANEHUE S S Wi AR BRI AR AR 12 BR A KA G BT 55 255200
ARSI 35 1 58 18 o [RIEANG FRATE 55 25 i AR B 1 2 RN TAEIRES X FAR 2 AR, A
S B 5 TAER AR 3 (Choi®, 2018), RN Y Sk 3R 30 23 g F FR A0, i HL A
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FIHIE AT AL T A FIEN A9 A B RE ) (MR [ 25, o n] LURSE T AOFE 288
ARG UG AT TR 2 OB RUN R 22 55 , S5 7E I ) AR fil 2 T R M 32 3l
PRSI 2 S o TO Tk 2 B AT, AR 1] (5 4 T A A A48 JCER 43, R T AR 2 A
A A% LU N AT IE BEAE AR T AR AR A C BRI, A R B Y T4
15 7350, AR T E A S Ll A @, SRy Rl SR (StetsMISerpe, 2013 ) ; AL
B NRPIFRTE A C B A SRR B B S TR AR B — S B PR MR A B

FIAR e 52 2L 2B (Choid , 2018 ) o 24 HARS A FASEHT X — AR A3 L N HE 2 (ChoisF,

2018) o 1 TAG ML S 2 HESUE MR A B TR S Ll 6 B A R (A
RE) , X L8 G IG00 AR R HE 2 PRI AR 2 S0 = Sl 0 SRR 44 A 25
AT 2 LU A B A B O 55 15 A (T [ Z IR A7 A 22 S, A il A B Y T
VEATS5 8 M TG R, AU BUIR 6/ N22 57 o i TR A B AR X PR E , TR e
AMATE AT RES P [ B BUAEST , RIRARZE Stk i/ i 8 o AT 55 i M i ) 2 AT E IE U T AR
Bt RyAERlZ b RS A B R SEPRE O, B I AT 55 B R T AR B TR

(BB M E, 2015) AE 55 B —A> B Z S AL TR TAR g — R A I 42,

PAFMART A B HIATT, $2 7 A BRI S (H = HAE, 2017) o 1fif BAT 55 H b Re e 1 B A~
IARF R %) TAE B0y, 3271 B 25 A0 3 FRAE B L, MATE OB BT S50, & T sl T
S5 EIH, LAWK SS AN FE 55 X6 B 0 U o 1, AR SCHRE s DA B

AR AN G AT 55 W 55 FE 58 AT TE 1) 520

(O REHUES S5 A EUBRMEN — g HAEH

FolgerfllCropanzano (2001 )38 H AW — I SR AS 2 AR PR (D ISR FH A
KA, B CRPRES S 5 (2)% 300 11 57 N BB R U it , B ik A 0 R A AN B AT 55
FARE AN G 3K P A5 BT AR o, DRI NN T 55 AR AR 2 N A ) LR T &, AR
TEMEE ARG FUAE S BT, 22BN 2 A B 0555 A 30 BN ARAT , (R 58 B A 25 51 A skt , 14
AR A TR 2 B 5, E BN

HRPEAE 2 RS MMATES A THE & LU, 206 A B RS 52 IR0 2 (A M 63l
FEDFEAT FAss, SR ARBO A B4 HIAAL S A B0 5s 5 S IR0 R Z 1 22 5 R 8RR, A~k
AR E SRR/ NZ 2T A R ATEFATHE 2 TR 218 BN — R 25 51— Ty T
A NG RS BEHANTE AR, 55— 7 AN AR B AN ] B FE e i NSt B 35
Z WG 2 ] 1) 22 5 B UK, R L AE A Tt &5 A ) BT BB 15 8 B IR i B S I 210
SEIL SN TERRUBE I — NSRRI, R A 2 B B A TE AR B R BN A IEZ S
B 2 o7 i B (RUFRETE 45,2016 ) o528 TE AU 32 55 B AR BL , 2 1 SRR 5 i ) AR HE 204 T
FEETHUERET X A B 5 2 BTG 2 (8] 10 22 S5 TR AgURR SRR B 1Y) 22 S5 TR AT RE S 8 i i /N2
S RBEMEE,2015) 5358, AEHAES —Fhgm A S a2, 5805 S 2K
ANTR], X A S I Bt PRI TE SRR e 55 1) AR BRI B 2532403 T R FE AN - AR B A
1%, Z B A2 Al BEHAGRZ R A IEBUBHEAS S M A IE R BUSE: | iBARFAAxT
AN TENG DA R 56 B GBS AR, 2016 ) o X T2 TEBRUBR 058 (1) AR 10, AN X H &

AR S, O AN S IE RS DR Sh LS 5, AT ] g AR S MR U A B AL S5V

TARIT A A B TARESS 5 A C o A G g SV IE , TR 22 54, g 1 B A A
IEGE RN LT, AR SCER Y LA R -

TERBE2 = 3 AR 1 1) 875 AN 5 WA 55 XA 55 S S A 52 ) o RO U, 2 TE U ki vy

GRS XHE 55 B IE [/ 58

Jii 3¢ A~ ALAE 55+ /2 IE ORGP A K 7 R B9 1E
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(PG MUESS A IEBUBIE A I TR B A = 4E 5 B A

Festinger (1954 )4 i1}, 7EHEA 74125 WEOF BN BN 22 75, O T AR 22 i sk 0 1501, A
{1 TR AT Sl A B 5 2 X R 2 (B 22 57 AR EA T RUE i R v, — S PSR AR AL
R SRR SIAIL, LR LU B SRR AT | ) X He) 52 IO 5 2 ] R B

JIAR 5 SR B 2 AR S A AN AL S B0 7 2, e R S R 25 AT B RE ) TR R
(Zargar5,2014) o e U T K BAT R Y~ > Bl , 18 BAE AR A S A0t , o L3230
Yot , 2B T HRL 2R I B B R AU R A e 2

RS A A TE AU AR BB R A BT 555 A 2 A Bl A (e 22 57
I, TR 2o A AU B B S BIL, IFAT B T A L 2 B st A B S 2o e v e 3]
FIRELT o B G, X T R R R B R U, 78 T AR R B0k A B A RE D AR B2 Pt , AT PR |
REAZSRAL A B L lb B0 59 TARAE S5 0 FUS I a8 TARAE 553k — HAT H 2R R0 ey e b
ARTETONS 22 57 8 1 BT 55 i 22 S O B L A, 6 T R & SR IR, 57
TR RERZSR AL B B Lol B0 09 TARAE 55, REAE TN DD LI A2 11 B i 5 22, IX it AL 1 2 1R
XTR B G] T, TS BT R A5 1 BERE s AL MM SR i Eh Bl e, ZEBGR I Eh LT, 4>
PR 242 B B TARAE 55 R DRSREA B , IWMETE T L IE s Stk s o ey T 20 2R W A AN
AP PO ) 25 )N AEUR R K R o R A SN 23l D B 2 S A BR5E vh A B L 2 i B
TEHLPEA TR, Bl R IR 58 A 55 FE S R BE T (U535 40 BRSO (R A BRA-GU 1Y
SCHE) GHHR A, 2016 ) o BISE7E D6 T, o KT R W e A SHRHL 42T A B A fE
I3, 1 U B FE AR SNSRI ) G T3 , 2014 ) o 56T 1L, AR SCHR I 25 =AMk -

B3 « 23 IE AR AN A 7 SR ik B2 L [R5 AN 5 MU 55 SR 55 B Z A AR O YN IE
IR AN P 5 SR SR B 18 e I, AN ML 55 A 55 T 0 14 A o) 2 M 0 5 2 TE AU A 5
SRR, NG MUAE 55 X 55 5 2 ) T[] 2 M 4555

BN AR SCRIF AL
| AEEeE |
« B TR
TS v > EXEN
E1 ERREE

=. BRIt

(—)WFFEREA

FEIE SR BAE Z 00, K 06 R 46 NI | LIl 2 S A7 AR b A FR3A ), I
X 58 RS (A B T HEA T TUAR , ABR [ A K, 45 305 i R AN G B ARG, 1 1T s i 5 o

PR Z S5, DAITEZRIE XU T 3400 114 o 283 Bmm B, AR15A 28R 45293 0y, A 34 v
W32 86.18% o X 293 M EAS I g Al A 9 TE 20 5% T, A 143 BEAEAS [R] b X AN [R) A ol o o
B H40.614%, % 5 HE59.386%; W H B LR 1 102.389%, H & a4 5 HES.461%,
KL G H17.747% , KRR UL E 5 H74.403%;518—224 5 1110.239%,23—27% 5 [t
59.044%,28—32% 15 1£14.676%,33—37% 5 1£5.119%,38—42% |5 113.755%,43—47% i [t
2.730%,48—52% 5 143.413%,53% M LA b 15 E61.024%.,
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(=) A8

AHIF S B foft FH ) 3R 38002 B S G ) 3 L AR ISl it B — 13 S A2 AR AR AR, XX
SR R T T B SO ERIPE, PRIIE T R A R

ANEFIATESS B9 I R F Semmer %5 (2010 ) 19 88100 ¢, 0 57 214 B ORA HUT 55 Fl R b
BUES5) , BYEBE 45 4 B AR DN S 2R S s Likertim 22, 1="9E AR B, 5S="EH [ &,
NG BT 55 B U AL 6 I 28 TAEAT: 55 W20 R4 5 AN b BT 55 1) BT A 5 < i 26 T AR AT
WA W BL R R R 1) Cronbach’s a R ECH0.821

5 TEARURE (300 18R I Schmitt 45 (2005) 1 2, B A FA T 1 =4~ m Rk GEZ A
INE XA M), B R AL 10480 T A A Rl sz AN A BRI Hk
T —A o mR AR B R 6 5 Likert i 36, 1="5C & AFF”, 6="5C 2AHFF . AR 15
“FoME LA 32 0 B T TR B EARF) 74 Cronbach’s a R £X40.901

R 5 K 5 B 0 2 fff F Hackman F1O1dham (1980 ) FF & 4 2% , 43 1% 611, £ 0 et B
KHIS s Likertid 3R, 1="9F W A E ", S="JE 5 HE  FLARRIIT A5 < TAEEAT BR A PE Rl
% Cronbach’s a2 £0°4570.920.,

1155 F 38 ) I 12 FH Leana 5 (2009 ) A 138 , A2 1% 61 I . B T 5Lk 1 3% FH T e 20X
— Rl , AR SRR P BB X B RO 4T T IR A LA X — M MR o R A T =k g
EFOTHRAYAF O B HAR TAENE 8l o AU R FH 7 5 Likert i 38, 1= AN, 7=" B2, ELAABII
ALFE B BN A A AN TAERE)T % . Cronbach’s a RE(40.852

EAE DT IS, A B S8 AR A0 1 ) R AR I A Ry 2 i 8 £ (Lin%F, 2017 ; Bruning Fil
Campion,2018) FEM: IS w i, IR B, 28R Lotk

M. HESHIER

(— ) X%

AHFFE K HMplus 7XF 5% A% & 04T B0 E 1 R 70 B o A F IR A 25 Bl 5, 25 H X
(item-pairs ) T 7= A= (AT A8 B nl SR04 T 1E 5046 (HauMIMarsh, 2004 ), RUIEASHF 5
K% B b 7 45 B 3T LAY {5 29 4k (BRI DA AR PR A 2% H B398 B8 —A~
SR BXT, T % B BIEIEIE R AN B, DS ) o th e 1 n] 6 s 1 DY PR A A UL
FRPRASIA R T il FHE K, BB T A A AR AR (481G Hahn YA IR B I S 2L
SR XU AR A EAT R A X R0

®1 TEXSYUEMNRIIMHETFLNER

PR 75 Ve df Zldf CFI TLI RMSEA ~ SRMR Ay
W+ 200.037 84 2.381 0.933 0.916 0.069 0.059
“HF 441614 87 5.076 0.794 0.752 0.118 0.098 241.577
—WF 997225 89 11.205 0.473 0.378 0.187 0.138 555.611
HHEF 1261.259 90 14.014 0.320 0.207 0.211 0.177 264.034

TEREAREC293, T [l DU IR T AN G MU 55 A IEBURPE R SRR I AE55 B, T ARG
FUAE 55 + 20 IE MU R SRR AR5 B, IR ARG HUAE 55 + 20 IE MU S /5 R 1
S5 B, T AN G RUE S 4+ IERBUSE 4+ R R 5 R 55 L.

(2 RIERZERTS
AT A T2 AR b ] — IR, nTREA AR E R T i 222800 o O 1 s S 3 7] 75 v i 22
AL, A GEAE BT R I HEAT TR P, Anis A R XA R A A IS i 9

Jii 3¢ A~ ALAE 55+ /2 IE ORGP A K 7 R B9 1E
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IR R IHT FTELIN e Ay 25 (PRI AR B, 2016 ) S U, A SCTR ST 2ok Ah
THATREAAAE B3 R e 22

5%, >R F“Harman 5 R A 56 (RIS AR SL 28, 2004) HEA TR 56 o X AN G HIATE 55 A IE B
JEPE AT ORI AT 55 H I ) A A TR R P R e e, R Z mT A — R
T3 25 R 021.535% AR T50% , B L[] 5 i A 25 78 AT HE 32 3 N XF 45 B2 AN K

IR, #HEPodsakoff55 (1990 )% FH MR ATVEAE J7 ik IR+ 5 12 , RIVE 4% 728 i A Bor ik 1k
Rl TR o in A —A 3R 6] 0736 R 7 DL S R AL 6] D756 R 10 22 PR AR R E A T 0T L, B
LWL R 5 72 22 A 52 0 o DU BRI —FAS 8 118 B0 E 1 PR 143 W 485 5 SM1y*=200.037 , df=84, p<0.01,
21df=2.381, CFI=0.933, TLI=0.916, RMSEA=0.069, SRMR=0.059 , BRI 4L &5t i AL [] Jr v
5, 4R RN AR Y O R A RV & S [m kB AR G 3

TN ASCRH T RS Ty R R g R IR 22 120 AR — e e S E b —
SO AE 1E, DA i AR, THE A & 5 45 R AR e Z [ A F A C R AT
BA R 1 2 I A DG R BRI Sy 2 A I () U 1 2 2 )5 1 L S A ¢ R 3 (Lindell FlWhitney,
2001 ) A SCHEBUAF ISR e bn A8 i (AEI8 5 4T 45 YA RN 0.109, ns. ), Lt i, AN
BT S5 AT 55 TIH I E A O R BUN0.147 (p<0.05 ), 23 IEBURE AT 55 B8 B Z B A OC &
$0°50.143(p<0.05) , B 75 2K 5 B FNAT: 55 51 S 2B AH OC R 4R 0.240(p<0.001) o HIL AT LI
o, SIBRIRIIR IR 22 52 2 5 , AN AT SS A IERBUERNE | i 75 SR B AT 45 F ST 4R B 35 1E
FHOG, PR [R] IR R 22 s AN K (TR 244, 2013).

25 TR L) 5 A 25 7E AT A2 ARG R P W AL s e AN B i

(DR G FIAH A 3BT

F2EGE T F LA T A R 2E FIAR R Z A A DG R B A R RIS UL S 520 E
BB (7=0.279, p<0.01) AF:45 T3 (r=0.148, p<0.05)¥ i FE IEARK , A TFEURNE 5 Kk
SR (4=0.117, p<0.05) T4 T (5=0.127, p<0.05) 3] 3 FAH G , B 75 SR 0 3 AT 45 d v
(7=0.240, p<0.01) .2 IEAH G .

F2 HEREENHEXRES
Ap i PIE ke MRl TR AEIUES A IERUEYE KRR (5 E
ezl 1.594  0.492
IS 28.017  7.149  0.035
NE TS 3245  0.685 0.039 0.014 (0.821)
N IEABURR 3.856  0.870  0.022 —0.129"  0.279” (0.901)
KT REE 3771 0737 0.168™  0.011 0.025 0.117 (0.920)
{155 I8 4618 0919 —0.093 0.109 0.148" 0.127° 0.240™ (0.852)
1 Np<0.05, " hp<0.01; 455 Bl A iZ 75 5 i Cronbach’s a8 80 7EPE b, BAEBUE M1, &k
BUE A2,

(DU )RR 5

AT HISPSSJZ IR [T H7 , WP FE R B TR 36, A5 R L3

BRI LG, 1 A i 22 e XA 55 T 8 X R ) AR 2 GG 1 AN R 55 XM 55 F B 4 23800,
JE R AINA T AN G RUE 55 < IEBURE AN IUAE 55 I T R i B2 MR 755K i
JEE 2N TE SO Ik = AN S8 H AR S R AG IR AN 5 MUAE 55 R TE SURE ) — 458 SO A
PRI RIS A HERR b, AT AN MU 55 < A IERUR M B T R i B X — S8 LA o, SRk
B — 4SS H A

SNEZGFEEHE (FA1EF6H)



®3 BEXREESITER

I, T 55 E ¥

— H | ) 1 3 B 4
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Coping with Illegitimate Tasks: The Role of Justice
Sensitivity and Growth Need Strength

Liu Jun, Wang Qiqi, Fan Xueling
(Renmin Business School, Renmin University of China, Beijing 100872, China)

Summary: Tasks are legitimate when they conform to norms about what can reasonably be
expected from a given person, while they are illegitimate if they violate such norms. Illegitimate tasks
are conceived as offensive to one’s professional identity. Existing research mainly focuses on the
negative impacts of illegitimate tasks or the negative coping strategies taken by employees. However,
employees are not only the passive recipient of work tasks, but also can proactively change their tasks to
maintain self-esteem and positive image.

Therefore, this study introduces the concept of task crafting, defined as the active role that an
employee plays in altering the boundaries of his/her job and shaping actual work practice. From the
perspective of task crafting, employees can actively seek opportunities to design their tasks to satisfy
their own needs, rather than accepting assigned work passively. By crafting tasks, employees can gain a
sense of work meaning and identity. Drawing on the job-crafting perspective, this article analyzes
employees’ active coping strategy (i.e., task crafting) towards illegitimate tasks.

Based on the core ideas of the Social Comparison Theory, this study proposes relevant
assumptions. There are three main aspects of the Social Comparison Theory: (1) Individuals will
compare their own opinions, abilities, received treatment (comparisons) with relevant standards or others
(references); (2) When individuals perceive their self-evaluation deviates from references, they will take
measures to reduce the discrepancy; (3) In the process of making changes, individuals will experience

some resistance and thrust. Accordingly, this study proposes three hypotheses. First, illegitimate tasks
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developed countries; (3) consumer empathy plays a mediating role in the path. Study 3 uses a 2x2-
between-subjects experimental design measures respondents’ reaction towards an underdog brand
biography over a top dog brand biography under conditions of public versus private consumption.
Results show that: (1) when consuming in private, consumers’ brand attitude is more likely to be
affected by the underdog brand biography; (2) when consuming in public, consumers’ brand attitude is
more likely to be affected by the top dog brand biography; (3) the brand biography effect is mediated by
consumer empathy.

In general, this study enriches the theories of the brand biography and the story narrative, and has
practical values for Chinese enterprises to use the brand biography to influence consumers’ brand
attitude, including transmitting brand images through consumers’ emotional clues, positioning the top

dog brand by taking advantage of country images, and coordinating with the consumption situation in

the target market.
Key words: brand biography; brand attitude; empathy; country of brand; consumption
observability
(AE% 4 T47T)
(E#ZEF137TW)

positively affect task crafting. People usually desire a positive sense of self in their own eyes and in the
eyes of others. When illegitimate tasks are perceived, an employee’s positive self-image is hampered. In
order to meet their needs for a positive self-image, individuals will craft their tasks to reduce the
discrepancy between their tasks and the range of their roles. Second, justice sensitivity strengthens the
positive relationship between illegitimate tasks and task crafting. Justice sensitivity concerns how people
react to unfair treatment. Employees with high justice sensitivity may be more likely to be troubled by
and react more strongly to unfairness, thereby having greater incentive to craft their tasks. Third, there is
a three-way interaction between illegitimate tasks, justice sensitivity and growth need strength.
Individuals with high justice sensitivity are more sensitive to differences between illegitimate tasks and
the range of their roles. When perceiving differences, individuals’ motivations to change the status quo
vary. Growth need strength will reinforce the motivation to make changes, because individuals with
stronger growth need strength tend to be more active in seeking opportunities and even creating
opportunities to make changes. So, this trait makes individuals more likely to craft tasks when facing
illegitimate tasks.

This study makes the following contributions: First, it expands the studies of illegitimate tasks.
Next, by considering individuals’ active coping strategy in dealing with illegitimate tasks, this study
enriches the literature on the outcomes of illegitimate tasks. In addition, previous studies on task crafting
mainly focus on factors that strengthen individuals’ motivations, while this study explores factors that
stimulate their motivations, thereby filling the research gap.

Key words: illegitimate tasks; justice sensitivity; growth need strength; task crafting; Social

Comparison Theory
(LS4 2477 )
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