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R1 BHXEBER
I H %9 o Lt 1l igE| % o Lb ]
il 125 M. 145 | 47.855% <100 A 21 6.931%
15 B AL AT 5L . .
< .4829
W% F Pl 43 | 14.191% ol 100 A #(<<500 56 18.482%
ik R B 27 | 8.911% | MAE 500X AH<<1 000 121 39.934 %
FKH 55 RO 19 | 6.271% 1 000X A¥<<2 000 | 82 27.063%
M 21 6.931% =2 000 A 23 7.591%
s b 77l 38 | 12.541% <3 4E 74 24.422%
HoAh 2 7 10 | 3.300% | 4k I8 112 36.964%
ol TR AR T 76 | 25.083% | 4F# AR <15 92 30.363%
FRAE A AR 2 4 227 | 74.917% =15 4 25 8.251%
(TOWFFE A &
A e I i EROR R T N AMC R SR . TS S HE SIS Rl DL S N T B U AR B A 4

1 =07 Tl A B AR SO 3R 6 SR B HEA TS L 3R — BUR SET B B T R IR SRR
SRJG o FEERT 020 BRI AT 12 6 1R JS 9 A0 S0 5 R SCHEAT LR R R IE B Sc iR R . R
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7S EM 7 E ., HALGHCRI Wang %5 (2003) JF & B 7 8 B, B K R K E L
B BRENEKR T E AR R TR R KR  E S . S N BUAR A
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RO VIR DG AR B A o A% vb a] £ ] 32 W0 PP A B AR WL St &4 46 b o 20 558 1 1 2 PR AR 98 Miller
(1987) Fl Chen 5 (2005) fift F 1 12 & . A0 5 T 3 AN 1 2 M R AR AN 0 2 M A 48 B, g A
A TE B, PREEASHG R R AR R R R Y L HE S 5E (AN Fini %, 2012 5 MK 3 X I
B,2013) 4 L2 I F T v oG O il 1 85, LA B R BE AR 80 T T2 B E

RKARHARBAF ANFREME AL HK
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A A8 B I, SR S (201 1) 2R FH Y J7 2 B AT Mk 28 Y Al RRAE L Al B L £l
AP R OC R e 1) Y SRR T BN g it 2 AR AR S R AR o ATl 2R 43 S il AR
il o AR 3l R S B U — S AR i A R AE X 43 Sk e R A R R Al R A
B DUAR R RN S A R & — D AR R Al AR e R B 43 2R 5 A2 A4
100 ALLTF .100~500 A .500~1 000 A .1 000~2 000 AFI 2000 AL L, sk 4E88%045 K 4
KB ALFE 3AELLF (3~8 4F 8~ 15 4EM 15 4E L b, KR P A B IS4G H N 1St 270
AL AT A PR AR Y L 32 R R B ORAT U B HL b ol ) 2 AT R 0L A B 55 R
Lo ZePEh 05 4R %00 738 5 AN 2801 04k 35 B LLF \36~40 % (41~45 % [46~50 & Hl 51 % L)
L ZEERERN SR 5 AEH AR E R LT KL AR R AT BRI BR K 4 5
AN LS 5 AELLR J5~10 4E \11~15 4E 16 ~20 4E /1 21 4E L) |,

AR A SPSS18.0 Ml LISRELS. 7 4 % i A £ 48 147 43 A1 » 32 2 it FH 96 4 % B 43 #r
FARPEGE T M A S A3 AT L A [ 05 43 A 2 G T TR UA 20 B 45

M e R

(—) X430 B 1) 56 E 4 R 40 B

ARG 2 B UE M B 7 20 BT R S0 08 5 A48 1) X A0 0B . AR BIF A 4 G AR e o R R 5
N 75 U5 2 M R PR S5 AT S M ) R ST 4 0 45 A R b A A R v S R A, A LB
DU 2% 48 FH R8I0 08 15 20 BT (Netemeyer 25,1990) . 8 S AR LR 55 (2004) 15 ¥ AR WIF 5% 16 BUAT
FAUA BRI VEAN TR AR, B B3 — N B AL (4 PR AR Hh L 3B 16 MBI T £ 0k i B R, L
RALEE 6 4 3 IR 34 2 IRALRIA 1 4 1 KRB, R 2FIRME5 LN 4 FERE
WEREH (X =634.653,d[=153, RMSEA=0.092, TLI=0.891, CFI=0.935) 5 4% ¥ 1 #4 (1) #ll &
FORM L B BRI VCAEC AL, BEAh . 45 (2012 BFFE 46 X2 A ALC M1 A 2 PR 4%
FIEAERIRL . RS 50 45 R Won . 4 R R SL R A 5 & pe S 22 5 1 25, LA 7 4% e A 0 5 AR 4R
ATLC BB/ B 3T 1 2 W B 0 4 PR S MER R B O T A e A Y . 25 b AR B0d o W 45 5 . 4
PSR By @ Ky T N 1 R L T Vo el (5] BE W g S SR v

2 RIEMEFHFER

Y A & X df AX? AIC RMSEA| TLI | CFI
BiRl 1 | 4 W% :RSL;HRF;OP;EU 634.653 | 153 — 758.981 | 0.092 |0.891 0.935
A2 | 3 & .RSL+HRF;OP;EU | 1698.531 | 156 | 1063.878 """ | 1725.051 | 0.161 |0.852| 0.857

Eim 3 | 3 A% .RSL+OP;HRF;EU | 716.527 | 156 | 81.874°*" 891.275 | 0.098 |0.915| 0.861
Fim 4 | 3% .RSL+EU; HRF;OP | 925.478 | 156 | 290.825°"" | 1058.621 | 0.113 [0.928| 0.883
A5 | 3 & .RSL; HRF+OP;EU | 1873.312 | 156 | 1238.659** | 2109.832 | 0.175 |0.872| 0.896

K%l 6 | 3 % .RSL;HRF+EU;OP | 821.284 | 156 | 186.631°" | 945,198 | 0.108 |0.885| 0.852
iR 7 | 3 &K :RSL;HRF;OP+EU | 1712.266 | 156 | 1077.613**" | 1820.619 | 0.156 |0.853 | 0.847
K%l 8 | 2 & :RSL+HRF;OP+EU | 1789.139 | 158 | 1154.486°"" | 1918.068 | 0.179 |0.836 | 0.863
K%l 9 | 2 A& .RSL+OP; HRF+EU | 2217.183 | 158 | 1582.53*"" | 2451.602 | 0.181 |0.813| 0.872
il 10| 2 W% .RSL+EU; HRF+OP | 1753.385 | 158 | 1118.732""* | 1891.395 | 0.176 |0.867 | 0.857

Fim 11 |1 % . RSL+HRF+OP+EU| 4336.267 | 160 | 3701.614 """ | 4620.457 | 0.275 |0.756| 0.764
H:LRSL AR T MR mE 400 S s HRF 9 N SRR M EU AR R# E M OP WA Gis., YT
F RFRFRRAFEME ., 2. FIR p<0.001,

INEZFEETE(E 38 K% 4 3D




M P& Netemeyer %5 (1990) Y *3 MNEmEEM

A A 9F o — 5 il O 3 # B Mo & brfEfb R fr | 5 B | PHERE R
o XK F 5 ) YA S 0.872¢ 0.611
AR EL RS U 4 AR B IR AN A
LR 4 RRXDBE g 0.872 | 0.795
(% 3 i), KU FHHERYE LT E 0.835 0.727
BB AE 0.611~0.668 2 6], 4 _ JEmEUL 0.792 | 0.713
#E%ﬁr \ . ’ PRI AN S PE 0.895" 0.612
KT TR 0.5. SR A T 1 RS gk g e 0.857 0.723
SR AN ) GRS B A A T AN E 0.813 0.758
- N N7 R T 0.913* 0.668
[SNEAYAN =]
RITAIDy 0.611 A 0.668, #KT 5 o 0786 | 0716
WA 2Z BRI AT En 0.832 0.772
bR AT B I X A0 RE . O T b AT RRIR IR 0.779 0.726
- o . EIEIE 0.923¢ 0.625
B 528t 1 P9 A 57 s AR SCIE ST BT ™ ko 0.823 0.736
TANBENHSERE . AW 44 SEHER 0.812 0.728
- - Seh gty oo B ER KR 0.874 0.712
AEHEEERZBEE T Ik 7 A T 5% 0.83 0.745
0.700, ZEAEbriEfb#Em (BB KT HTEX 0.851 0.771
B HEK R 0.817 0.796
4 5 N
fik 545 0.600)  BERR M 4 DA — 5y Sy gy 0.789 0.732

A B R N SO

(AR WA PESE T

AR BP0 R HETT 25 AR O ZBORI N S — B R RO 4 PR AR B R AR T
Tl I 413 5 A B B T I AH O (r=10.415, p<C0.001) , 1t B 56 F8 5 1] Y % s 401 5 % 42 7 41
LG FEAE 5 5 AR T 1) B 5 X N B IR SR P B A AR 5 Y I ) 52 (r = 0,483, p<<
0.001) , BEH 5 & S 1] 2 M 315 oF T8 T N WU S 1k oA JE 20 38 S0 Ay R 2 1k 5 41 41
BRI IEAH S (r= 0,457, p<C0.001) , BB 3 B 5 58 1 xof 21 21 1 A 4R T AT AR B9 32 Wil A
o EREERB SORE TR 1.2 3. 3l {5 BEAG g0 e B L 5% 2% i) Y ek 4 L N ) R
WRFENE RSO R BT AN 2 P B N — B R B T 0.7, R UIME B . T it —
A0 1T U5 23 R AT 5 42

H.a RAHAEGRFEE.

R4 HRMFITER

g M SD 1 2 3 4 5 6 7 8 9 10 11 12

1.IT |0.479 |0.500 —

2.EC ]0.250]0.434| 0.032 —

3.ES ]3.099]1.015| 0.163* 0.037 -

4.EA [2.224]0.911| 0.158 0.065 ]0.325** -

5.LG [0.921(0.2750.242** | —0.024 | 0.047 0.172 -

6.LA |[3.835[0.993| —0.023 | 0.271 |0.313** {0.193** | —0.069 —

7.LE |3.376|1.026 | —0.126 | 0.259 ]0.226** | 0.228 0.132 0.165 —

8.LPT |3.792]0.487 | 0.057 0.043 0.038 10.213** | —0.037 [0.283** | —0.052 -

9.RSL |5.237|0.722| —0.032 | 0.195* 0.023 —0.034 | —0.028 | 0.135 0.038 | —0.042 | (0.927)

10.HRF|5.413 0.858 | 0.048 [0.237 ** 0.097 0.073 —0.013 | —0.028 | —0.014 | —0.027 |0.483 *** | (0.896)

11.0P [4.985|1.163 | —0.109 | 0.065 | 0.153* | —0.058 | —0.035 | 0.035 0.057 0.095 0,415 *** 10.457 *** |(0.928)

12.EU |5.166 | 0.897 | —0.035 | 0.148 —0.147 | —0.083 |—0.173*| 0.037 0.012 | —0.038 ]0.521 *** |0.597 *** | 0.563 |(0.889)

1T #ARTTALZER S ECLES 1 EA £R b R AE LAl BB AT A b 4R 8 LG LA LLE A1 LPT /R %
2GR T A R B EREAMTIER, DTRXEFERERRSNEME. 2.7 Fx p<
0.001, " 7/~ p<<0.010, " 7~ p<<0.050, WUBKI K . 3. % M L4555 N B BT 2 N — S R B R 8L

RKARHARBAF ANFREME AL HK
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C= N 7006 22 1 0 v A 1 A 56

% 5N T BEUR M AE G R 1) B e T 5 A R SR )R S B T R (i
1), A BEFE A Baron Hil Kenny (1986) A28 (1 i A SR A 36 7 15 . 28— 20 KR 0 OC R 5t 1 R R
WS 5 N ) BRI M R S A OGS B TP R G R R e B R R S A RGO
G5 =5 KR A N RIR R S AL G80e 6 W E A UL 5/ = PR R YN B
P IC D) HE— 25 A 50 56 FR e 1) TR RS ST N T U 1 1 S R G 21 2 S R e A 2
T80 Q0 O R ) R 40 X 2 2 B A ) S e A DR S L IS N P R R
IR TE R AER . RS R NER S iR,

£S5 PNLEERRER

HRF oP
GARTE i)
REARY 1 R 2 B 3 BEAY 4 B 5 HLTR 6
gl 27.352 17.016 20.569 16.712 15.135 15.683
i 1l A5
IT —0.267 0.468 2.281 0.935 0.523 0.647
EC 0.335"" 0.427 3.029 1.341° 1.175" 1.087 "
ES 1.157 1.261 1.045 " 3.6827" 2.678" 2.839"
EA 0.674 0.982 1.736 2.162 3.026 2.985
LG —0.017 —0.023 —0.026 —0.029 —0.021 —0.027
LA 0.134 0.097 0.072 0.116 0.053 0.125
LE 0.048 0.119° —0.062 0.093" 0.074 0.038
LPT —0.012 —0.038 —0.034 —0.021 —0.017 —0.025
SRS
RSL 0.367°"" 0.318"" 0.109"
A AR
HRF 0.356""" 0.231""
R’ 0.047 0.263""" 0.127 0.153 0.258 0.213""*
AR’ 0.037 0.185""" 0.116"" 0.095""" 0.139""" 0.058"""
F 14 0.913 9.862" " 4.023"" 5.498" 7.472"" 6.783""

L R p<<0.001, " R p<<0.010, " F/R p<<0.050, BUBK I .

5 PRI 2 SRR — 20 B IR UR OC R T ) A G S5 0 N T R SR A B 3 A GE )
M (3=0.367,p<C0.001), 7] LA BN 1 %8 IR 22 M 18,500 %0 (A8 S, IR AR % 2 AR5 32 %%
5 PR 4 2 0 OB OGRS ) B SRR ST RO B Ty R HEAT AT, R BLOC R 1) AL
W 45 5 o 2H R SRR 3 1Y TF ) 520 (B=0..318, p<{0.001) , Al fi#t B 41 1 554K 9.500 % 178 5,
F B 1 . 3R 5 WY 5 R AE =0 SRR W) B R MEXT RS F R
f49 1E 1] 52 M (3= 0.356 , p<<0.001) , W] fift BE L 21440 13.900 %6 (9728 5 AR 3 Wi . 3R 5 AR
A6 AV, H T OC R T ) AU AR ST RN 7 % U S M 3 [ X 2 SRS S e 4 L 45 R
R A TGP ZRME IE 104 B 2 (B=0.231,p<C0.001) , 171 X 22 -5 i) 1Y % W& 431 S 5% w4 1 ) o
55 (=0.109,p<C0.010) ., AJ UL, FREER R T A J) BE IR 2 PEAE OC R 7 ] AL A IR 01 5 4 41
SR R h AR B B4 th A A n B, R 4 or . X WL, 06 &R T e A AR e

INEZFEETE(E 38 K% 4 3D




TN 21 SR B R A T B S AR R A N B IR SR T A S L

YD) BRI AN 7 M 10 81 45 4 T ARG B

AR SCR FE AT [ 387 B9 = A 2D BRI B3 5. 5 — 20 K 365G 2R S 1) 2 S s 40 5
XN T BT IR 7 A B R 5 B8 D TR INDRE S5 AR S 1) 25 R 5 M BRI W E A
[0 J3 77 R B S B AR A SR N B IR S 7™ A 35 RO 5 5 =20 O R e 1] 2 A T
PRI AN P S P Y S8 LTI A D S G0 T T A5 0 N B SR ™ LR S i T
A A R ARG 8 45 AR R W B AT 3, Ho R n — A P R P S IR RCRAT L R
B0 E PR B A RN . AR IR ISR 6 PR .

F6 MHIEAKBWER

— HRF | | OP | |
R 7 i 8 (RIURY AL 10 FEA 11 iR 12
B 10.627 11.513 22.379 19.572 12.457 18.013
5 il A 1
IT 1.257 1.092 0.917 0.362 1.175 0.832
EC 2.019" 2.452" 2.364 1.257 1.261 2.197
ES 3.284" 3.127° 2.471 1.468 1.389 2.043
EA 0.526 0.817 1.571 1.054 2.952 2.716
LG —0.017 —0.023 —0.018 —0.023 —0.036 —0.031
LA 0.128 0.157 0.051 0.144 0.095 0.072
LE 0.051 0.129" 0.072 0.065 0.041 0.067
LPT —0.025 —0.021 —0.017 —0.013 —0.029 —0.016
SRS
RSL ‘ 0.236"" ‘ 0.294 " ‘ 0.367"" ‘ 0.137 ‘ 0.172 ‘ 0.215""
EU ‘ 0.371""" ‘ 0.358""" ‘ 0.072 ‘ —0.128 ‘ —0.135 ‘ 0.049
22 BT
RSLXEU ‘ ‘ 0.318"" ‘ ‘ ‘ ‘ —0.182
A
HRF 0.325" 0.457 """
HRF X EU 0.284
R? 0.315 0.282 0.237 0.179 0.243 0.151
AR? 0.317" 0.059 " 0.126" 0.114** 0.075
F 14 17.38" 18.054 " 4.031" 5.916"" 6.321°" 4.527

W R p<<0.001, " FoR p<<0.010, " FR p<<0.050, BUBK T ,

5 PR 2 A — 20, S5 A I UR OC R R 1) AR W 40 e N ) B DR R PR A B 3 R
6 thARARL 7 JREE D B IR R W] OC R T 1) A KW S AR PR S N B o AR R N T R R SR
5O [ AR L [ R4 3 B=0.236 (p<<0.001) Fl =0.371(p<C0.001), % 6
LT 8 JE 5 =0 A T G R T 1) TR K G0 R PR B AN B A P A8 B, 25 R I R 28 B
RFEEA B FENE(R=0.318,p<C0.010), 7 H AR*=0.059(p<C0.010), K. % 5 2 i 2R
B AN 2 PR OC 22 e ) B S S0 5 N ) R S M 0GR Y I ) R T AR AR B T SR
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R UE AR 18 64 A SCAR 4 15 A IR 55 (2006) A 28 B9 A R T 14 Hh A S50 R 5K I L S A B
IR G R IR RN . BB 2P, R 6 T BB 9 fi 4 2L G AONT 56 R T ) R K G RN B B
ANHE PR I, SCHF T OC R T ) AL AR I 45 5 A1 2L SR i 3 IE AH DG (8= 0.367, p<<0.010)
S0 3R 6 PRI 7 AMON 07 B U SR R X O R e 1) TR M 5 R PR B N R A DS L
FEWI G R T ) A s €5 5N T B VR R Pk IR AR 2 TEAH DG (3=10.236,p<C0.001), £ =, 3K
6 HIIRITY 10 Ll 2GR0 O R T ) TR R 401 | PR BE AN Aff RN ) R UE R Y TR L 15
N IR SR S A Bk Rl AR 3 TE A G (B=0.325,p<C0.010), #%Jr .3 6 HAYREA 11 fif
HAUGTHONT 5 F2 T ] B KW S0 BRSNS DA B N T IR R M S B AN
SE M 28 HLR LU, 5 5 3 BN T 0 VR 22 M 5 I B AN B 0 P 1 5 B IR 4 2 R0 s e A
AR E(E=0.284,p>>0.050), iR PUA P TR B R 50 25 SR 2 B, A5 AN 8 MR N 0 R S
SHAGHN R FR P ARE I TEN M 6 RIRELRE. T B ik & 48 = 6] 09 52 ma £ 7 o B
M 22 5 AW FE M — 20 B SRS AN 22 P2 A5 S A A B R AR L AR R IR BEAE (2006) A 28
(9 5 S 30y A 2800 S5 A IS TR A RN o B R O R S ) R A | B RAS  E E
TRV 35 14 58 3006 21 2SR 5 T o G 36 285 SR AN 26 6 R AR 12 i R . 8Os R P 9 58 HL
TR 2H 2R St 3804 52 0 A Sk 2, 3 W PR B AN 0 R A A 5T O R T ] AL T 5 A S R Ok
Fo. FPRE BB RADE AT HLIMES PR, K, 586 2 P R
G ) AR S N T R SR T 2 R R R R L R A R A B T AR Y ) AN
BT

AR S A A 0 5 SR R I R B S R DG R T ) #

5 415 5 N T R R M 1 6 R b R R T AR A AR N T R
FHHHAGEW KR D ARBETIER., AR —-LoH

TP 2 3K 138 B R B AR A 9 PR LR 3, B A

AW E R IR W 6 5 S ) B ARG 0 A B R

F 16 5% Wi A FI s B B S 0 2 2k 128 000 B 4 R0 S K T 3R R 0 fi RSL #

TR £ 0 2% A 2 5 B 8 A 0 2 A4 0 b B B S T M6 A £ ——HEU  —@— fEEU

e 2R G 1 0 A AT 5 XA U 1 B2 HEARERNAT U
B HRER 5T

() 5451

AW T S AR B BT TR T B G NI ERE SHA G = E
=SS it 22 o A IR N e d 2 O R R 9 S 0 ey I Sl S I R A AW S £
T 303 52 R A Ml A T %o A0 A A0 0 i ) 8 ) — A 0 5 v A B0 1 169 3081 000 8 R R AT T S
UEAG S, FEAT BN LU WFFEE 2R 50 — e v [ 2 5 R % B A LS 18 5T, O 28 1) 25 U 40
XA LG BE BRI S ATy BEIR TR OC AR S 1) 2 s SR 5 A BB
KA EIET A . 5 =, 50 R T 1) YOS A0S Xk N ) B8 IR 2 Pk A 8 A I 1) 5 £
FH s BRBE AN 2 P 7R 5C &R S 1) B 5 5 N ) IR S YOG & Pl A R AR T SR A
T3 BEIR AT AR BRAT 3 B9 I () WA A T 5 BR8P A N B IR SR R H R BIROC
Z P AR IR A B

VAR M W SE 4 R AR — 2P e . X T2 — 45 i 45 R AR T G 28 5 1) 2 4w 9 5 1) b 9 9
T T I R SR =R AT D S AE A SR A T B P A 8 A B A . %

INEZFEETE(E 38 K% 4 3D




WEE & IS FHESE(2006) B SRR S G50 A — B, AF7E 25 5 002 A SC DL b [ R Al oy B
FEREAR  BFFERT R0 B S50 TR TR A X T 58 245 ix BF 9 45 SR Uk 55 A 7 BRI R PEAE
LU —Fh Zh A A8 1 . 78 5C 3 5 1) 2 SR 4015 5 2 L3000 56 b R P LG AR L R
5 ZR 5 ) 1 R 40 1) P R A L O % T R RN R s BB = R AT R AT LR TR N TR L AT
AR B RGO TE . A U R W IR SR 458, W T8 =5k xR R A I3
U5 22 M 0 B T 75 2 A Ml e )2 00 2 S it G R 1) R G S, AT 3B o P R VA OGO T R
JE IR BB = A AT R B A, BAR R AR U TR BE SR 1 L 0 AT S SR AN ) W S B 2
PE=AT . 2D AT IR W, 2 SR P B8 AN W S P i v B, O R A ) TR R 5 X A T
PR R VE 0 52 e 2 B B 2 1 5 . 3XCR TR = PR BN B 8 T T L O R T 1) Y T R 4
TGV R EA EE R L, RS0 E N SR AR R S, XTI xR EIA
NGRS A AL G EERL, X —4518 5 Ketkar il Sett(2010) Y458 10— 2.
HE— 20 B A 36 45 U, N T U 2% M A B 5 VR R B2 AN IR B AR AR T, X
S5V TR AT B8 B AR 2 N B SR B Bl A3 N L BB A6 A 5 ANER Bl 25 B B AR 4 I
Be 5 PRI AN T8 2 P AR AN Bff 28 P 3 2 7 v AN P 3R 5 v, R e A Al e ¥ R MR T R e O
B G 0 PR SR AR T v I R Ml v g i A K A A B = AR T T R A A 0 SR -
KRG ERGME AR B NS 2R, DL E T RS A Ay IR 2 M H S8 fE AR
by 5% BN AN A 85 B A5 P Y 52

ABEFE DA [ B 22 05 R A o, R AR T R A R O R T 1) AR 5 X 4H S
(9 52 e LR B 5T 4508 S BB B A AT Ml IR A ol St DG R T 1 A I 4 A S R R AL T
PRSI . HL AR U, A S BIF 5 0 W R 4508 VIR T R ARAE . L T A P R R R
EERVZR T BE Al 1) 428 A B O T I PR BN L Al 0 R E A PR R L OCE TR
R 78 RO A 5 2R T N T W UR S P L A B N D0 SRR A D AR A AU A AR T . T RR 6
A [ G B A b Ak 7 A R A9 TG 4 A0 3 B S A B S B 0 T L AR ST S5 98 1  BE i R K
KER AN B T RE S RAR SR G, PR T B, — LT,
REMMWEE S RKREEA A SRS, & BB HABLE R 6 &K KA, AL
A 4510 FT 48 T LB B RS Al i 4 B S B . FR AR 1 R LA Al AN BT Al A B Bk LA
[ ELA B Al P 208 5 & R A 7R SR 45 18 /S BE U8 BH 7 78 28 0 T I B A oMb T I Y 2R
B AN 2 PR AE O FR 5 1) 7R R0 % 01 3 e N T B R 5 e e A A P R el 2 2 S A o AR v i R
5 ma VE H

(OB EX

AHIESE B PR B SR AR YA Ty T . H— AW I 1 OC AR ) A R 45 5 4 2 5
BUZ RN DR FR R IAE [ 2 G R ) 5 BB 8 S T 5 DG 38 St () TR K 9305 0P ZH LB i 3R TH A
BRHELEWMEM . OCF T 1) AU 50 45T E Ay 5w A5 2450l %) o BB O A 3L 2 B T A AT
J7UZ TR A S SRR ST IS B = . AR SO e B IR AR LTS R R RCE 4l R AR
X4 PR T O 2R T ) B RO T R R A G A S B TR L T ARG SSIE A Y, H AR
F 5% A5 B b 5 T B A5 B T BIR  AR 0T T OGRS 1) R S S % A LSRR R e ML . A B
FEAE A DL RS A0 9 U5 L Atk 00 A S LA (M5, 2011) 4 L2840 W7 32 4w LA 4 1T 48 7 56 2R 5 1)
T % W ST E AN E PR R R XA BB 52 . AR B IR MAE S — R E S AR I AT
R R LA AT IR R O AR T ) A R S S S b ek A g R SR 1 AL S AR
RN G, LAY, LA SRR Ry A AR i, #0140 LR IF 5 B L T R R

RKARHARBAF ANFREME AL HK
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FERDL AR N A . H = AR G5 — 20 5 TN U S P AR e e Y R B
HEHE T 5 Z1 T 1 K s A R N ) O R SR M Y R R AR Y . BT, AN DN T
T8 22 1 T PR A it A B 9 0 A TR B B B, 32 A TR TR = S TAR &R 52 %5 U7 T (Beltran-Martin
55,2008) , 70 AT 5% P AR 40T P R I AR R . ARWES R B, OC R T ) A g 45 AR N
PR AR b, BT ) A ) R SR L ELPR R AN A M E A YOG R vl Y O e R AR
FAF G AALE T T N T 905 2 i DR AR B AR 5, oy DRI MY 56 2R 53 i) 28 % e 4505 4 ]
SN ) GEIE R MR T — A B R LD AR 5 A K PR B R AR A Sy IR AR R
T OC R T R 0T 5 A UG A E R AR T AR SE DI OGRS ) R R 4 AU g A D
TE RS RAAE B 52 W A AS B 9% DA SRS AS T S 1 O 8 40 A8 b, R IR B0 AN A DG R R 1 Y
5 455 55 N ) IR S M 22 ] R R T R L iR N D BEIR SR M S A SR TR AS R R Y
TEH.

(Z) X

ARG THEREMVWSEERA S A nr., B RESL&EZ60%E
JO7 T B i AP e 2R G R R A AR 4 AU S T Sk B R BT 0 T A R A R K R Y
R AR o Al T 38 3 06 3R 3 ) 47 R 1A K0 S5 1 a2 20 2 4 Ak 0 B T 49 s e 1 0 9 5l
FINZEAILT 5 R TR B CE T EAT MIETHR T TAESES . Hk, RE AT
DIAR A0 IR 5% 10 AN 0 o B 3, 305 21 9] R O 2R 5 ) 8 R0 %691 1) ST 1 50 o DT B e 4 o
FIEVEFEME . PR BB Al AR 208 A B A b, SR O R R AR R A B i AR AR L R
AT M b 2 4R T R A R NN ) R SR KO R R 3R 5 2 AT R Y B TR RE SR L B T AT
R AR SRR S B e NIRRT H A G, Fdm . RS A 3 A0 FN 3 5 A 7 BE R
Fetk . ARPEBE A S BRI BE RO AR N T W IR 2 M X 2 B SR R o R P AN R O T
YRR AN 798 05 22 e ot 2 2 S it SRR i g A . DRLE e P B R R PR T L R
AR R TN 7 B U S L B D) S n A 51 Tl 45 B R B I, K I HEAT BT R A A
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Relationship-oriented Strategic Leadership. Human
Resource Flexibility and Organizational Performance:
An Empirical Study Based on Private Enterprises
in the Transition Economy

Li Zhaomin,Zhao Shuming

(Business School s Nanjing University s Nanjing 210093, China)

Abstract: The research of the relationship between relationship-oriented strategic leader-
ship and organizational performance in private enterprises in China’s transition economy is in
the startup stage.Based on dynamic capability theory,this paper attempts to probe the influ-

ence of relationship-oriented strategic leadership on organizational performance,especially the
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mediating role of human resource flexibility in this relationship and the moderating role of
environmental uncertainty. The results show that relationship-oriented strategic leadership is
positively related to organizational performance,and human resource flexibility plays a partial
mediating role in the relationship between relationship-oriented strategic leadership and or-
ganizational performance; environmental uncertainty plays a positive moderating role in the
relationship between relationship-oriented strategic leadership and human resource flexibility
and does not play a moderating role in the relationship between human resource flexibility
and organizational performance.It shows that the consideration of human resource flexibility
and environmental uncertainty as two important factors can help to better explain the influ-
ence of relationship-oriented strategic leadership on organizational performance in private en-
terprises,and provide critical reference for the implementation of relationship-oriented strate-
gic leadership and the improvement of human resource flexibility in private enterprises in the
transition economy.

Key words: relationship-oriented strategic leadership; human resource flexibility; envi-
ronmental uncertainty; organizational performance

(AR5 T)

(k4% 62 1)
overseas by building their brands with Chinese cultural heritage. However, the existing litera-
ture cannot explain the reasons for their success.By a review of the literature regarding con-
sumer culture positioning and brand cultural iconness, this paper refines the concept of brand
foreign cultural iconness and explores its effect mechanism.The survey of French consumers
reveals that brand foreign cultural iconness can positively influence consumers’ perceived
brand quality.prestige,uniqueness benefits and the benefits of belonging to the global citizen
group.Specifically, its direct influence on perceived brand uniqueness benefits is the most
prominent. However, the positive influence of brand foreign cultural iconness on brand atti-
tudes originates mostly from the mediation effects of perceived quality and prestige. Besides,
brand origin image and consumer ethnocentrism positively and negatively moderate the whole
role of brand foreign cultural iconness in brand attitudes respectively. The results enrich the
literature regarding consumer culture positioning and brand cultural iconness,and also add a
new angle of internationalization study of Chinese brands.

Key words: foreign consumer culture positioning; brand foreign cultural iconness; brand
benefit; Chinese brand
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