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TR T IR L T AR T M AR T I R CSR 15 Shgh N AE 8 8 AT R4t
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(20003 i, 4T3t FEFI2E M X F B CSR B L H AL T T EL AL, 015 X IR B 22 A0 S & 19
CSR W Z MR T MG A . FIF= S E AR A, BRI T A A , S B 2 EES
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B RITHH I

®1 BERESK

AR - R SCRRSR IR E7 KMO x2 df pfl |cronbach’s a
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68 ARG ER N 2 2016 4£55 3 1

AT CSR H#RIERE] T H,

(W) B R 7 3cdm 245

i R Oy i 22 2 e, T S s 36 v BT SR P ) TR A5 A VA AT FR T ) 5 OO SE I E A R 25 i
PR W E A F MO T, I BB A R R B R BA X 2 535 OG5 % Wales 55 (2013)
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AR R A CSR A#EATE R BN, 258 403k 3 fras. 7ER Ak CSR A, I 24 1F
BETE KR AL CSR AN 78 1) AR Z [ RS B R 40 h A Ve, A8 8 CSR A] LASE ik R AR v 3% 5 16
ST W SE & 6] (Sobel Test, z=5.050, p<<0.001; Aroian Test, z=15.029, p<C0.001; Goodman
Test,z=5.070,p<C0.001), FEAKEI 2 CSR 209, {H A M EEFEZE A CSR ML B AR 2
R E 524 R AV, B2 3% B CSR AT DL i3 38 0 38 2% 15 5 1 % 16 ) 3K 3% [ (Sobel Test,
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o T 2 35 VR BEAE R B CSR 0 W 3K & ) 20738 22 8] 4 B8 43 o 41 4F FH (Sobel Test, z=5.449,
p<C0.001; Aroian Test,z=5.438,p<C0.001;Goodman Test,z=5.460,p<0.001) ; FE{KkZE H Al CSR
A, A M BETE RV B CSR AW 3K 3 1] i 78 22 9] A2 3] 52 42 H /i 4F I (Sobel Test, z=4.970,
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#3 HAHRNEASH(SEHLE CSR ASKE LA CSR4A)

B AICSR
&

AR TR

2 CSREERMER

B A CSR 4 &R Al CSR 41
Th THEE Q3K 3= ) AR PREE W3 3= ) e 3R
BT 1 BT 2 1R 3 BT 4 BT 5 BT 6 B 7 MR 8
ZEER CSR | —0.428*** | 0.472%** 0.226** 0.588*** | —0.312*** —0.076
THEE —0.672*** | —0.575*** —0.446*** |—0.402***
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CSR Selection after the Crises about Harm to Products:.
Business CSR or Philanthropic CSR

Wang Hanying, Tian Hong
(School of Business, Jilin University, Jilin Changchun 130012, China)

Abstract;: Many corporations implement CSR activities after the crises about harm to products
to restore damaged firm images. However, different CSR selections may have completely differ-
ent effects. Drawing on the conflict of instrumental and normative views of stakeholder theory,
this paper introduces both cognitive dissonance theory and attribution theory to build a compre-
hensive theoretical model to reconcile the conflict between the two views. Experimental results
show that in current environment of limited trust and asymmetric information in China, consum-
er suspicion plays an intermediary role in CSR perception and the change in purchase intentions.
The interactive effect of business CSR and philanthropic CSR affects the changes in consumer
purchase intentions through consumer suspicion. Moreover, only when the perceived level of bus-
iness practice CSR is high, philanthropic CSR plays a positive role, otherwise, more input in phi-
lanthropic CSR is easy to arouse consumer suspicion. Therefore, in practice, provided adequate
resources, both business practice CSR and philanthropic CSR should be kept at a high level. Pro-
vided inadequate resources, corporations should give priority to select the strategy of high-level
business CSR and low-level philanthropic CSR. This paper clears consumer psychological mecha-
nism of interpretation and feedback to CSR practice, thereby helping corporations to break
through the dilemma of the implementation of CSR restoration strategies after the crises about
harm to products.

Key words: crisis about harm to products; business CSR; philanthropic CSR; suspicion; pur-

chase intention
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