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PEUL S ENE 48R e BE A T AR 4 S5 IR 2 A o AR BT 0 — A B3 R E . AR
B, AT BRI AL MR 0P o8 (B T HURN iy B HARR X 2R Al U I 1 T IR PR AR AFSE N
BURN S B B AR TS5 PR 57 501 0 B8 BRAE 4, ) AN A 38 08 A I | a7 o o gl s 0 S e
% (Roberson, 2006 ) , SR 1M o 435 i 2 BEPE 5l 2 Je AL I A 2884 (Chavez il Weisinger, 2008 ) .

il

WA RS HAA K 580 R H ZHEE 8R4 A (Tangs5, 2015) o ZFEHE A A M 7
S RERME R, SRR 12017 23R AT S SRS, OC T 2R — 0 i ] T34 B
TR A B ZEFBRER , A S ME A A S RNE RN TS R E B HITEER 2%
L A R S RS A AT R R B U — N B A
SR FEIETE T DAL 25 B 40 5 R B F R Ik 155, 2014) A AL 75 /2% (Shore 45,2011 ;
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Jansen%§,2014) AL 75 [l (Nishii, 2013 ) 12545 P LB (Roberson, 2006 ; Sabharwal , 2014
Tang?,2015) 48 F IS AL RIS T2 —FE S T @ W B3t B rh R I ok 5
FE P FAT R A9 OC R ARG T XU (Carmelids, 2010 ) o 1400 5 KUK A7 By T 20 21 St A 45 S0 8%
A A BB R i B TR 2H 210 28 8% ( Gotsis FIGrimani, 2016a, b; Tang%5,2017) PG )54
AL FE RGN T 1 SCHRER 22 , 95 T BES ER T SCUE I IS A SCHR IR T o A e 208 A 2 L
SEERAARSE , E AN O BRI 2 A M R R B NI I6 24 (Tang % ,2015,2017 ), A SCHR
R/ (BRI, 20125 Pans, 20145 Li%E, 2017 ) o 3 EUE S SCAL 20 & 35 G 2 AR, il dn sz i Je AN
WA B BT RSB ELRE MY a1, AR TTR KWLk, B — B 5%
JihBA LA B S AL A SR, B UNE B S B B U A RGO A L IR T A
OB B — AN FEZ 7 1 (Tangd,2015) , £l ARG LB A A A 2 BT (e Al
FARSRHR,2012)  FUL, 7EFR E A RO 5 T8 SRS B, ER AR A SR s
SRR AR S B R D BEAE PR 2l I 20 SIS SR T A4S 0 B RIS RN S e i HL A
ANIER

AR AU A LR A R AT AR AT A7 R SE R A B X A i L
& ERAEAESS , 014 B B0 AR O A4 2an e AERR I & 7 =3 2 [RIAE TR RO R 2B R
U] 7= A 1 22 75 RERS IR TR FH 25X A N L T BTS2 21 7= A B R 52 ) 2 HL 5 Ml F P FE ML RN
RSS2 R T 1A X B ) 1, A SC B ST AL 2 AR S 58 SR A T AR BRI T, & B0
HATHFFE A B 2Z A, 38t AR A 5% i B2 AR W SR AE T - ZE 4R AR IR AT
SEE A A D BT U SR RN R R e, WA AT B AEAE () [ BRI 7T B A F
ST 1], A 5L TP B A B LA, #h e O A B e h EAH ST A RN L
XN ER AR AL SRS EA HE AR

Z. BFHNIR

(—MEE A e

AR AP 2 B ZREERT ST DL St £ TAE FE2s OB B A g s pl
S 5 e (JansendF ,2014) A SHEFRAA KR  HEAERN SR RN TLH T BT
ANFR R E VST £ 05 A A 25 52, A A AR TR S ATk BT AR 5 X 4 2148
FRATI AL AME S A A2 LR = AR TR FE

1AM HIAIR A 2R

AN IR L2 48 AR T AR B G258 i O 38R I, O3 51 T AR it %
J% o INEE AR IR A, Schein (1971 ) F10°HaraZ5 (1994 ) MAL.25 4 51 T 7R 2 rb iy o Co e sl /e T4
G NBRI R N5 & Pearce flIRandel (2004 ) i& XAt 225 0 b1 T4 3F 1E kb 2Bk
g ARSI S A AN R B N T AR AR AL A , Mor-Barak fllCherin (1998 ) A A 25 &
AMRIESE B OB S R — T AR B, W 1R BRI L TAEHI BN S 5 A e 152
PAEAE N BT TSR LA, AT 2 300 51 T 2 S5 R 1 U JR /8% (Pelled 45, 19995 Lirio %5,
2008 ; Ferdman%§,2010 ) o A 55 WA G 25 AN A48 U Jg J8k , i B 48 HoAth . Shore 45 (201 1) AR
BRSPS, i LA By T3 s RS0 1 05 SR e P R e A, I 3 ) 2 —
57 32 N B0 AT AR 03 AR L rp A @ ST SR AR TE AR5 B R A PRI R AT 22, il
FEPETTRIE PREEA X 5 AN H FR TR A 5 2 o % R 3 FE AU AR P A AN S 7 1A BA P A el
ANPERRAE | U0 A AU 05 /D85 53 T, Z2 50 TR R 53 DA Al AR PR R B R AR 25 8D, Jansen%E
(20144 H [ Yo B, SCELAS N MRS 2] TR AR b4 B O I s SR LSk i 7
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JE o For, FLSJRAR D1 TR A A Fei/F R il R BLIE Y B O o 820 SRR 7 AT A AR/ Al
B A% AR S FAH A o BernsteinFlBilimoria (2013 ) &8 SCELAS A MR B A IARTE T AE 2 48 P B9 RE
S R AN (ELER . Tang S5 (2015) AYFR R MR 78 2 0 v A0 25 B B LU VS O N B892,
I e U A = M (B AR, G FE AR BRI 25 . N AR B OGO B TR R Al 5

2. BRI 2EIR A 25

SR AR ZS A A BB 2 1) — b 45 L, s e 53 T e [l B S T BB 245 B
2 G 73 X6} A BA 22 e P A FELIER R R 7 110 G [ BT, A5 JR AP S B A - (8 2 F TS WL A
PRIRAE HCRR, B — AT A ) (R A (B8 TR h ZAME R T APRERES).
TR AU ZS (R TR FURES B T R Z2RE UL, B 26 1K AR AB VL P RE R SR IR ) (Nishii, 20135
Guillaume%§,2014 ), 2= AR A i A RS S A 24 8 SCHSN B T A BARE 5 A AN ) 15
S UL s FTE Ty =X 0 AR 2 B R AT T A %) e A 0 ) ) B (R0, 2012) , B2 To%oF
TAERET IR SRS 25 A7 o0 B L [R) B H1 (Boekhorst, 2015) . BLAM , 5 BIFGE X AR %
(Rabl I Triana, 2013 ) B AR AT R AR A AL 28 40 Bl 48 51 T % A1 A2 4 %
WA 5% A 7 AT AR (Nelissens , 2017 ) , PRI 2S5BS 52 T 0 TAE e A
XHRF Lk I EARE SCRFME B 248N 75 2R A L[] BT (Kossek 55,2017 ) .

3 AT EAEUR AL

AT R 2 B 2 IR O 1 A 2 P T A A 5 4 R S8 A L OB O AN S BR AR F T T AR A T %5
Bennett% (1994 ) fie F T IR DG AL 25 S B, 4 H AU 8 AT D A B S R A SR B 14 53 T4 Bt
R, B B2 B R A BR A AL 2 o SR S ) AR BUREURR T AR (R B T AR & e i TAEIR
BRI B =88 (Pelled®, 1999) i bR 5t T30 0025 M GTER W RS, BRAR 25 5 FIRCEE TAR
Yt ZREE , AR AN A 52 T A HR A28, (8 53 TR0 A & 45 B KU RS 2 U 2 S B
Y E P45 (Roberson, 2006 ) o 7E 2 00 AL IEAF AL ST A B E 5 AIEMER 25,
DA AN [R) 3 A A B 53 AN (L RE 85 T 45 M AR AR DR SR HIL 23 FASU ) Az, T EL B S s AU 5 A T AR
(Holvino%#,2004 ) . Sabharwal (2014 )iF | 55 )2 40 SR AL HEAL A L 03 T AT RE 152 4l 4Lk
ST IEX R 53 T =R BT AR 2 X R B T AR 22 57 B 4 B3 Bk v 4 41
BUR RS B X 27 AL A M TAE RS & 56 5 % (Janssens fllZanoni, 2007 ; Lirio5% , 2008 ) . Tang 5%
(2015 )WIF5¢ & B D3 N 2 2 e 25 AR 254 R AN TR O 2 b A U T A S R
AN A 2 A0 2 S B SR A TR RS R (Nelissen®5:,2016) , 4E 30 285 A BT 52 B fl
FE TGS 22 5 DO AR B ol , B IR A S-SR R B I AR SE 3 B AL S B ATHIR AT B0
KIBIHL SIS B 1S W8 AU 2 SCAk 8 08 R o 90 BT A5 A7 8 A 4R 1) 5Tk (Boehm 45
2014),

B2 AN IS R 25 IR A2 A R 25 S R Y B ARAE ISR 1 5 L B B AN BRI I
B R [RIFF AT 22 57 o 2 UL 25 BOR RN S B A 1) B 1 2540 ( Tang 56,2017 ) R aE B2 T 41
AU 751 (Bernstein FBilimoria, 2013 ), A1 A G125 45 Bl B A% 3 38 01 114 T A .25 8% (Shore 5,
2011),
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1. 2R SRR

ZREE L2 S BRME SRR TAE S A RAE T Z2HHAE L (Cottrill 55,2014 ) . ZHEMEC
T TAE BASR LSRN T 2 R He 2 S Ak s A GR35 8l 1 2 REPE R M (. A 2 R
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TR RE TR A TAEAST 752 Sk E il e i 25 aafHZE
FEMEXTLH LU M LG ZRER B T ARE T T AR AL R 50, Wi &1 2 RETE e M
{ESZBZH 22 R 1 (Roberson, 2006 )

2. HER (AR XS 2 TR

AP A AT AN (32 SEVF SR R P B, 0 08 B A 5 AN R A
FEUTELAZH SR, T A Al 53 B A RN 32 B AR, ARG 2 HE ;s Rk Bk B
A (AR I I S U SCAR I AR L AR BT, A Ay T B R 5 MR AS B R BN
R R AE R AT I A T BA B2 20y Bl s B, A T IXOPIRAE A AR SR L3R 1

x1 BFMIEZE
K= )& % (low belongingness ) =5 )3 )& & (high belongingness )
EMER I EEE | HEFF (exclusion) : PMAAE TAEH BAHP A [F] 4k (assimilation ) : 24385 R 21/ 32
(low value in A A BARFNE R ZHZUNFR (B A | AR BTSRRI AR RR i (ST, 4
uniqueness ) P E R INAROLS; B R TAE B
= Syl X 1} (differentiation ) ; /> s . s
gt | R ki | L nlusion): G Tt

uniqueness )

TR AR5 Shore S5 (2011 )4 HE

3. 42 S A Ik

F22IA AR AR5 NBEAR Z 18] 5C R A BB G BITAN , s 5 I BEIAR A 3l G200 38R 5, 45
BT AR F AR S SRR VIR R A RE LA B8 I A rh a0 ok 21 ) e B L 5
AR, I AMARERIA A G B CORBL I BHIAS 5 0uE . ARG MR SRR Z [0 5 (B A
B BB ER AR, AN R AR A DRSS 1 B, T 5200 B an Rk RT3 Bt 5 R % D)
R Ja 8 NS 1) A, I 2 351 5 A BEARALTR A N BEIR SRR R AR E L 50  eAh,
R R AR A AR 5, 22 /DA P T BRI [RI AR IUREAAR R B R 0 bty MR, MR
B BN FHAREA B —E EE A FIAFRRAR . ) —A25 5 5 B B BUAE G, AT RE A
P A T T A4 N 2B T BA A A6 25 T R T IR A T JH At A BA & 5% S B B 3 1) 28
(JansenZ$,2014).

4. WHEB A B AN 5 75k

PR B AR T TS5 [ O 2N B3 9 2 B (Stamper flMasterson,
2002) . B SEAEA I E BRI CHE, H 2 A 2= FH 35 6 (Tremblay , 2017) , #REEAMA S
HAZ PR R GRIFPEBA RIS M S S B S BB 3 22 BRI 5 —  Bp 0t
A — o NEB A B A HI A At S 28 e e S SEht s M AN N S IR RIS e R, ok
X4 A C RN ER AR SRAMEB A SUE A fR AR R 5 G LR AR A — 0 T.E 8 N
TN B0y s AR A I AR R R S M IS | B TR B S SEat R I8 S SRS i R S
TR SR PR A2 o 5 B TR R NS — o N N B NS R A S J , IR 8 S ek s
BT SR AT B (Shore®,2011; Jansen%5,2014) , HAT N A BN B2 TR e A 21
(OE 3

=. EFAREILEM

SEAMRRPIF SR Z (AL R SR BRE LR AL AT FE Y 32 2 S e d
AR BEE A UABPE T JE RS U e R A Fe e #EE .
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(—)Ft2A A 3S

#H2IA R BEIS (social identity theory , SIT BB AMA IS & AOFEAR R AL T4 & B0y, R H:
H B A RIR 2 — o NATTE F RIS B PR A SRR B 5 o i T Fne3& A1,
TR B A DX B SNEAA R PO REAA S BEAAR PN AT R N AAR TRI AT g S 0 << s 2 SCRE
TE>  FEAE N BE A G AN SN AL, PR B 5% HE e AR LA 38 5 [ FRIE 4 (Tajfel,
1978) It , 5t THASEAN A —HE R L 5 — R Z 0], B2 82 4] ZUh 72 (i an e o il
Z5 TAEH A A5 B RTEIEIRE) ) —&8 4> (Mor Barak,2005) B4 —HF S A% £
& ARG AR B AR ST, W] LU A B T T AEShALAIT T R (Cottrill5, 2014 ) AKHESIT,
AP ZEN B AP E G AR R A S SRR AN L2 it DR R
T8 5 v B 20 ZUHE R T AE A1 25 (Cho FilMor Barak, 2008 ) . SITHE SRR T+ &2 N Ab
TR 22 S B2 (R U R R b B4t 2 D& el T B A

(Ot B

#12: FLBRE (social comparison theory, SCT) 8 Hi A s H sl S5 HESF AT , R IMAS =
TN SN R 51 2 (] 22 5, B R PP X 26 22 S0 8 AR I+ S b o7 F A4 . — B
RN N Bt S MU, S AEREAR B B AR, DX X FE AR R 53, DLORFEIE
IR v MBS AR B DB RN A S AR IR HEFR 5 = AR S 09 (Tajfel Fll Turner, 1986 ) .
T TAEG TR B A XA AR A, 277 MRS PR 15 . SCTidMB R MAR A A &
B A5 BE T A N LB T oK L B S 5 A I A BRI A RIE 4
(Sabharwal, 2014 ) . & F 4+ 38 H ) (ELE b, MARAIE R A S HEF

(Z)HJE RIS

)@ J&% (belongingness ) 77 K ZF5 L AR RFR Z AR AN PR R T2, B AR T2
IR %) 1 Z — (BaumeisterflLeary , 1995 ) o V- J& B2 — N 3R RN AN WSS 7 TRl 2 72K
SR N R AR RAT SR O T AE A AR . 03 T AN A 3RAE TAERE RS &
BT R AL, B AT A NN, SZ R0 AT A RS, 2 25 8 5 4R i3z
FREE, AN ART]BE = A IAHT B R AT R A R A5 ] L U5 g B U R — A T, A
2 ERE T A (Pelled4E , 1999 ; Shore %, 2011) .

() e e 2 e

ety S B (optimal distinctiveness theory , ODT )% AM15% 11 53R “)H )@ THIBA . 5
At AT BA R 53 ARARL 5 < ORAE A AR B 403 RN 5 Sl AT A R 53 A S PR R B XS 7 5 2K =Z ] Y
AT (Brewer, 1991) o AR5 A BA At B 53 KABUES i85 LE A C S5 ARA R AR S
TRARRIER s 2SR 55 A A Rl B3 22 T RO, AT VA g kst mT RS I Rk , 28 755 At A T ARARL o AR 41
ODT, MAMRLEE 2 A BAELZE , &K A A 8k TAER BA294 , VA Ja B A 75 K [l s 75 2805 2
(Shore%§,2011) 7245 H ()&, ODTZAN 1 A A 8 Teph R4~ 51 T

(F) A IR P He

H F& k2 Biig (self-determination theory , SDT)EE AR EA KRR L H FHIGE S =FhEEARTH
K (DecifRyan, 2000 ) . & 2 75 K 48 -5 AR R 0 SRR, 5 15 @ JBeT5 oK 2 UIAH G EE 2 45 [A], [
FFRIE R AL LA A 1 P TS E . A E0 8 S5ESAHCA EFRATLL
22 5 S0 A 3 GRATLUEIE?) , J5 B Wafroh B B oK — e R 12k
LT IAREE 5 2K ST A RR | B0 L S M 4 ARV T AR A I I AP AR 225 5 A 0l T e
A RE: | S B SEPE RS 7R SR A BA B 5 AR AR ARL o P DAL, , B 400 S0 L o A AR o iy, X
A L 750 /D50 i Z2 80 R 53 2 W 5 | 7 (Jansens:,2014 ) AKHESDT, 24 BEAA [R] s ik 12 56
AR A TR, AR BRI
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M. EFNEREESNE

FURTSC TR AR G 4R B NI RIS 20, SR i et F) AN e — ™ B 1l 29 AR SG SEIE T S 4%
R UL LU AL AR L A AU B ) 2 S e O A B A B T R EA TR AN AT, ILk2

K2 BARNEHEEMNEERICE
AR W5 (A1) ) o kS i H 5| FE L

PearcefllRandel(2004) | —4E | TAES T SEA 34~ | del Carmen TrianaZ%(2012)
GajendranfllJoshi(2011) | —4& | A BA PSR 40 72888 54 —
BernsteinFll . S e

-y PN 5 B AL AR | 4 -
Downey~5(2015) —4E | AL IR 10~ | Bosselaar(2015)
Andrews#l .

y ¥ 73 A o
Ashworth(2015) A | TS e “
Tremblay(2017) —4 | AR 61 _

f Hofhuis%:(2016) .Jansen%s

2 Jansen%(2014) 1 S ) R 167~ | (2015) .Jansen%:(2016b) ,

g Jansen%¥(2016a)

I Pan®(2014) T4 | AR R R 74 —
Mor-Barak#ll — i PRHE BMEE 25 TAE 144 Mor BarakZ:(2006) .
Cherin(1998) o BA A FiE 15 M PR SR 2o HwangfHopkins(2015)

Acquavita®(2009) |
WatersF1Bortree(2012) .
e | RIS AR (B BRI Eh Matz-Costa%f(2012) .
—y 5 A
Mor Barak(2005) ¥4 Py 159 | prinall 45 (2014)
CottrillZ£(2014) .
Paolillo%5(2016)
P (2012) —4E | HIAEL A 114 —

‘o NelissenZ:(2017) — | BRI AR B BANEL A | 51 —

ol B o | BRRASIERANE EREE B Dwertmann#l

e —y A

g Nishii(2013) S| e 3T Boehm(2016) | Li%(2017)

i DX FREPE FI AL
Kossek%(2017) =4 | BE TAEST SR e I | — —

WL ERFN R K
Boehm%5(2014) —4E | FROEEA IR |5 —
BuseZ:(2016) —4 | EFSELEITH 81 —
L | RS HE T R H
Pelled % (1999) = gﬁf}g{iﬁ@i TR g —

% [ A VS i R S

5 Sabharwal (2014 ) =Yk | TAHRE A LE 41 | 234 —

B ZUNSEXT R B T

WEPER NEE AN
s .| EAEMEDR AT
T 42(2016 4 o A s _ _
ang#(2016) B serems so ek
I8

GBI ARG A S SCHREE B

(— )L 2R 4 i g 2R
Mor-Barak fllCherin (1998 )8 F I & AU & = A4 L1400 B )40 25 —HERFR 838 L
HEAFER S5 TAVER B\ KA B8 1 5 M P i A o JRAIE 1 S8 Al -2 I it 2 TAESE S A &
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MK Cronbach’s afHik0.84 , A R0E I 506 B L B 25 B X /330 R AT . Z )5 , Mor
Barak ¥ & th M TAERIBN AEIEAA SRR 3248 &8 SR 2 il & 15050 H 22 5o ke
6 s MAG A —HE R IR, B2 H AT H NSRS RS R G EMNEMES S5, il
A )22 T 10T A4 << 3R XA DG AR A BT 55 B DA s i< [al A FE AR 7352 5 TARM G AR
BremFH5iE® S S TAEM R 16 37 (Mor Barak, 2005 ) , 12w 2 i H 101 H 4% Z2 T 57 fiff
HloMor Barak ) 75— 58 20 260 75 0 4l 21 2 A S ) — 4R B, FH 4033 5 I £ (Mor
Barak%, 1998 ) . 3 F-Mor Barak 1255 X, Downey%¥ (2015 )2 ilBRoberson (2006 ) it «“ ZA£ 1
FEAMAE IR E 00T H 9 5 TSR T H 2 R A5 R R (BRUE R AL

Shore& (2011 )4 H P BA G175 8% i U1 i JER Ry AR ek B A B, (ER T R 1 38 L Bl S A 24
TEARTRIGEBE N X HEAE L, 2 IS UE R VA T i o PanSs (2014) BT E A B IE LA X
FIEADFEAL 2O [R) RN AR P B P 4 i, 2 BB Kim Al Park (201 1) BYAF 5, JE L7300 H =56, 1%
R AE L WSO AL B4 RS E 20104F 23 55 51 A5, Andrews il Ashworth
(2015) FH44~301 Bl T AR T2, AA3emi H ane A Fl A 28 3R, i 5 Cronbach’s offi i
0.89, U RAG L o

Jansen® (2014)7E4h J&€ Shore 55 (201 1) AL A E XU A HIH A 518 28 7 VA4 A2 ) il
Wi H L i# Iy 22 K2e A A TR AR IR 5T e PR BA AL 25 T rh A1 s SRR B SR A —
B PRI R 2L, i G 436 A BA S 53 B 3 FN AT A TR TR 2R | 5 3 i S 2 ) R L ST
KR, BN TRE G H X ERNRERE XA T8 WS RIS & (55 R ir .2
IRAF Y % 330 H (Hofhuis%:, 2016) .67 H (JansenZ,2015) . 7030 H (Jansen?%,2016)
18301 H (Jansen5, 2016 ) JEA 7 &

PearcefllRandel (2004) & &3~ H 1) TAEG Frat s —4e i 3k, GBSt LT #
%, B ARG o del Carmen Triana%$ (2012) BYBIFFE S 1 i%cm 3R 024 T 05 H “Fg0e 5 &
A AR —5r <3505 A O 2 5 K5 TAEE 5 Tremblay (2017 ) FH A S 43 IA %0
17 %% (StamperflMasterson, 2002 ) it 61~ 1 H ] & 20 2140 2% )&% . Bernstein fl1Bilimoria (2013 )
435 P R 2 B = s /DB RO B R 2 IR AR SR L e FR T L A A 3R A AR 7 AT
ST Z R DB i i R 28 s FR4 8T 40 1k Cronbach’s affi 0.84 1, R0 KAl
GajendranfilJoshi (2011 )RS0 H () — 4 i D i TAEF AR 258K, 1A Cronbach’s o
4091,

(O EAESFEIRYE R R

BRim(2012) 2% M G 58, T2 A & 1A B A5 BE S5 A 8008 B4 B gk i 3%
Nishii (2013 )8 FH PN S7 AR AR FRZMERIEEP: R R M 38 LI, I A 35 SRR AR S e - |
ZSRS ORI YRR 31000 H A AN 2 R 36 % i R AR 1) Cronbach’s affig)
511°40.93.0.94F10.97 , N bR RIRALE (5 AR & A EURHT U RRR CHEUA R
A7 2h < WL ) J8 2 A OC ) AT IX 3 80 BE (X TR T H B AT ) AT 2% SR B R -2 far 0
H NS FIRERE, 07358 1 5300 H P 18 a7 W R 8 2% o )5 29 126 FH 10 (Dwertmann fl1Boehm, 2016 ) |
14435 H (Li%,2017)gEA 700 & B4, Nelissen: (2017 )& X655 A A ATHF & 5430 H AL 4
Rl i 2% , AR I H A A S0 58 AN 75K, SR A Cronbach’s ofE 470.90 , R4 B AR K5
Kossek 55 (2017 )AL 2 5 B I8 A X R otk R tEA g L TAES I R (i
WL PSR FNFE K = ANHERE X i R AT &

()RS 4R B i 3R

Pelled%5 (1999 )# th 42U 25 th UL sg i B2 U TAE(S S L TAE L & =545 (840
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A e, e A1 B RN 25 8B 3R 2 4831 22R . Sabharwal (2014) 52 R WA H LU 54T A
RO RIS 5L T A RE IS A 2L (A BVA R B T = A A, ALy
2345 [ , 4% 4E B Cronbach’s of AKX 50.91.0.95F10.93 . Buses: (2016 )ffi FH8/N I H 4k 6
M H ST N . Boehm (2014) AATIF &S H ARRUE AP I AF IR 25 T 3 I8
S T H A2 R B ARG Zh ORI 25 57 o AN, Tang %5 (2015) %t g 1254k 25431
BT RN IRE HATUIR 8 I S50 Bk , iR 55 R 4 B Bt L A P T BA B4 A
BV AR AR AR T AN R E SN S
A il N N AL E R 3RS S5 & e A s W N DU WS R v ed  E22 S gl S b= 4 A
RIF KM T H,

25 LRI AL IRR AL R 2 S I 2 (R F 9 22 WLV O, th RS i) RS A
VLRI AR R] , (A E AT S 4 R R BB T A0 A2 R e T 2
g AN(EE S e e i D O R o SB L N e E o e S S R DRSS [P e e o
M SCRRAEAL, I B A Ak T

f. BFNZWER . ERRIERIE

Rl SRt 2 3% AL ] LA S e — A O, Il B BAT B R ZEBIFSE Lo B Al I
TEIEEAHESE (DLIETL) o DA R X 25 B s R 22 15 VR 2 Jis 2R B VR FHPILTR 40 3 .

(—) AR 2R

1. N 2R S

M AL IR N A8 AR ) R AR L TARIHE] HRGL 22 O RS
BARRASE S % A s2 ) , Lok 53 TR SV A BN T B M X — 45 4 4F 55 E (Mor Barak 5,
1998) . LA 131 (Findler4%, 2007 ) .5 [E (Cho%§, 2008 ) i 4l K 35 [ HE & F 21 2 (Bernstein %,
2013)HRBIESE S B AR L Lok L T W 54T R AR R ARG B K T ARAERR AN
JE/NPBUI 800 (Carapinha, 2013 ) o 73 41, Waters fllBortree (2012 ) & FLA—EU 4516, Lotk
P B B TAEA BAF S B NS a2 B T B 0%, B EEE &S 8 Jok i R
SR Tt AN 2 A B ) 22 AR —

XFF A RZ R, DR RO B 1 53 T e 2R A1 811 %8 (Hwang FllHopkins , 2015) , % 58
[ —Z KA T3 5] 51 1. (Mor Barak%%, 1998 ) FllE 3 1F idi £ 4 (Bortree fllWaters , 2014 ) i)
R —4518, T R AR A A SR Thise s & AEE R E A, BHEAF AL
E-g ST NN SR iy iy NG Sl i = RN B DR ARY e 8 S S L NS = N = =< |
2 YRR AR BN TGS S SR TR E AL T & A AR E SR E A

X TR (4 520 o AF 1 171 1) 520 75 8 X 48 A 25, AR 52 D2 T 15 J8 I 4540 25 8 8 (Mlor
Barak4¥,2006 ) . Matz-Costa%5 (2012 )57 & B BA S AL 5 4E H L ok F AR 2408 CRET)
BARY AR (AR ) 51 TR 2 iy e BN S 28 AL 75 VR B B AR AT i — 254550
RAERATBA . B FRAFIABA 481 AT A A IR 15 2800

Xt T T AR R A5 , Mor BarakZ%: (2006 )5 Matz-Costa% (2012 )13 HA—E 2518, B &
AR TAEAR PR Y 3 TR B R SR AR A 5 5 B A TARAE IR, Bt T s i s
JE%iE 5 o Carapinha (2013 ) 32475 8, A TARAERR 8 TAR/INS £ TAE PO B4 TAEf ik
O LV A BT IE [ 52

ARV HRAE ) 53 T XA 25 B B AR A7 AF 22 57 (Tang %5, 2015 ) . 2505 & B BN 51 I 2H 4
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FI 25 IR T84 51 T.(Cho%%:, 2008 ; Carapinha, 2013) , A & B 54T TG BRIHAT 51 TIPS 3t
FRFME B 28 1 25 B 7 (Matz-Costa%s , 2012 ) . Mor Barak 5 (2006 ) A5 H A1 52 i 45 5%, — ik
BT A BLE A O i B PR o AR AR R 5 A S R O 3R M — 38 Z AR B AP AE PR
A TR

XFF2 0 A RS | A BA A A 521 . ChoFTMor Barak (2008 ) 5% 2 BH 61 T/
2T AV AR B , AR 51 T S 2 BAIS TR A T e FHEARR G T oA &
PR, AR AT 20 2R A0 75 B ELA R B2 IR (Carapinha, 2013) , 51 T AG4R A , e S B 25
TGSy 5 AP B3 T A0 R SR R 2 TR A R B3 T3 g s A A ARk, B T g e S i A
15 15 00 45410, 25 BB AT (Matz-Costa, 2012) .

2. M H K

5 0 25 B P A A R L 5 AMBUE AR O 5 61 L H A R E 25 . del Carmen Triana%%
(2012 ) UESE M X 55 P 51 T 0 A AL 25 8T S 28 1F [ s i, % o M 53 T AR s e A i 35
Carapinha(2013) [URIFFY & ISR AT 1 SUEL 25 IBAE AE BRIl o IE 41, Daya (2014) 7E R IR T4F
Yt SRt R R EEIT , R L E 5 A H B0 4 S 2 A AR 52 B A T 8 TR
PE SN IR 32 SR

3. G AE AT SR AR

TN SRR T s 2 SR SCEE R R L AR T A R A ST AR A A A
455 (Prime1Salib, 2014 ) . 34 % 1 (Mor Barak®:,2006) . ELig 415 (Chen, 2011 ; Cottrill %,
2014 ) A0S —m b1 38 56 £ i (Brimhall%5:,2014) %3 51 T A4 20 260 25 A7 AE A i, 48 3
O RIAE USR5 2 SR SRR O R 2 [T A 43 T/ VE FH (Cottrill, 2011 ) . Tremblay (2017 )fF
SRS 5N A SV 25 AT AR IE [ R, 400 3 i M R 18 400 M5 1T B T A 440
25 T T I ) 5 M o % T AR S (R R ), 403 B AL A B (Tremblay , 2017 ) B EGS HE
(Rice,2016)%F N I SV A BATAE SR RE IR, R AT 244 6 A A R4 S A4S | A
7N U 5T 1 S e A50R L EAh  [R) F S A e SR AR RN R 4 A A BRI R e (Mo
Barak%§,2006) , # $ 2 Z B8 AT 06t B RO A B 25 B IE 175 1 ( Bernstein 5§,
2013) o AL 2848 B R Wi R R IS AN/ T LA B3 (e BES AR, Bl = SRR 6 . A 5 70 401 -
(Guillaume%§,2014 ) il 55 R0 T |18 AU 4505 FORS #8140 ( Gotsis flGrimani, 2016a ) 1E [n] 5
M 1T BN 25 G T A 9 AR 2 15 BT 75 B SR

4. AR S L 2R

FHS- M (dissimilarity ) 245 A F A S 4 AR 56 F AN D GETHRRAE 4SS BESE 1
ZE5E 0o R R CRAR S R A 1) AT R [R5 AR 2 (A 2SR (B0
RN AR S X T2 A S s ), A SR 2518 A — : Pelled 45 (1999 )W\ SR 14 il AH S5+
XFLH SIS ) A7 ] 52 ) S 3 % 5 P 114 472 1) 532 1) B 54 5 Jansen AN Otten 4 (2016 ) & B I AH 514
Xof A BA AL R IR AR 5 M) AN S 2, ARG 22 4 TRl T A e 38 114 7 [ O 2R 3 O KT A8 i
AT LB R 002 73 R S P B9 52, i 9% 26 B b AT A K 2 B804 5 ) B T A A0 %) A A 0 25 JR
(McNamaraffIPitt-Catsouphes, 2016 ), 5k H 4l Z2 4 A BA RS B AH LL , 4R % 5 T T AR 24K
B 5 PSR R A R 284 2RI (Matz-CostaZs , 2012 ) 3 Fifie Al Sk £ 1] 5 i 2H 240 25
Xof PN B i B 58 AT B A TR R 2 AR S A 1) S i 2 UL 28, 3o s B 00y (AT R RS ] | oo 2
Ji) B T RS20 B8 (Pelled 5, 1999) it 4h , Pan’5: (2014 ) BF 5% 26 B B B A Sk AN (B AH
PR3 SRR R A AR LAt DX A 2SS AE A L [ R 67 ) A  JERHT AT DA S P X AR ek B A+
22N [R5 B 2L 1E ) A ) 520 2 b T R E A SR R A s R 2 (A A —3K
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FIZ5TE X T REVA P TR 4 AR sl R o8 B AR 25 5, TR, R SR 7 B X SE A1 P i
O e B G E 2N A RPN Py SR e R A L E N

5. ZFEM T GRS B 5 AR A S

Z A1k (diversity approaches ) Bt T ZH 4056 F 2R BL T  SCAL 2 REVE RO 1 S H:
5 TR ARV B IS MR S 2 B SR R SRS s MR B R I IF R B S A
JansenfIBernstein  ifF 5% 2B , (0 5 XF 24850 51 T (A Tfar 22 ) I ZH SUEL A IEATAE 1R [R] 520 , 2270 3C
b3 OG5 T (A TAEPE 7 B 50 WAL 25 A7 AR TE M52 R (Jansen$, 2016b) , | {2 2 I0 X
A5 5% 200 T AL SV 8 IEATAE IE [0 520 (Jansens, 2015 ) 38 A 524 2] UL 5 /0 B R T/ Fh
T B 7% P S 2 25 86 F A DG (Bernsteins, 2013 ) A5 22 A 22 BP0 I B3 T 1) AT BA A0 255 IR
FEAEIE 5200 (Brimhall &5, 2014 Jansen®s: , 2016a ) , {5 LW B A FBI7E —F KR Z A R HEF A
YEH (Hothuis%5, 2016 ) o Xt 22 PE SRR A R, AFF 5% T S 591 22 B X6 P A0 28 S8R A7 A 1 [7]
0 (Bosselaar, 2015) , AR F M BRI IE A M 5 TR A IR ST TR IEAE, 51
P R AHC (Andrews FlAshworth, 2015) , B ZFE: | S REMEBOR 5 SC X SH S W AT
HAFTEIE [R50 (Buse ¥ ,2016) .

6. 13 5 NG 5 A A

GajendranFJoshi (2011 )WF5 & BLAH T 53 K $0L7A) 38 T i 400 1] BA DR 5 A 28 SR A7 AE 1E [7]
SO, XoF i A H MR ] Y A 5 3X — 520 B i o del Carmen Triana% (2012 0158 &30, 76 5 P
7 2R H A BA A, 5 R I T A8 U 0k LA L A R A L, 1 e DAL A A
V) 3 i 348 T VT TET A 9 ) P B T A BAF 25 55 o Hothuis 55 (2016 ) 58 R W5 A A ilc vk
0388 45, B X i 53 ) AT A 2 A7 A Wi o 1 ) 38 N 1 203 =X | 9 2 it R L 73
PSR FNVAE AT R 5 A T ARSI

7. TAE—GR 8 A 1 R A SO B A 5 A 25 %

Ryan#lKossek (2008 )42 H TAE—£ 16 BUR 14 2R FH A St A4 B T 20 21 30 R5 TAR S5 AR ik
025 SR EL, W6 2 T MR TAR S A TG K, A5 51 TS B 25 i B s . TAE—XK
VESCAC SRR A SRR 0 T T AR S REA TR A 1 Sk, BT S 288 1 )52 )
(Carapinha, 2013 ) A W EREEBRTT TAE—FKEvh R | TAE—FREW 35 T/E—FKEEHin 5
MR AR o U A, B3 T A 2L sl P 1 B 5% T AR 3 2 (L 28 47 76 171 1] 5% 1 (Pearce fllRandel
2004) . Tang%% (2017 )3 AN A— 2 TAEMERICEL BRI 28 5 ek 52 T A e 258k

(ZOBLA MR Z,

1 AR SR S50

51T 0 B A 2B £ (6 N 85538 (Cho%:, 2008 ) i AR PEFIFE 22 M 455% (Bosselaar, 2015) .

TAESiL (Pearce fIRandel , 2004 ) £77E 1 [1] 52 M0 o 78 P B JZ 1T, [T B A 25 JgRO0T AT A o 5§ i 2
(Bosselaar,2015) , A BAZi%L (Jansen%s: , 2014 ) A7AE 1E 7] 52 M o ELH 22 1T, 1 )2 400 5 A (e i
F125 0 T BE S22 4056 (Sabharwal , 2014 ) AR A0 281 A 7 %8 95 52 % (Boehm 45
2014) XA GTRAFAELE 50

2 AR ARG A ST

AL BRAT I RZ , e TARIR S BIE S 5178 AT A8V RAT R
F 175 Waters fllBortree (2012 )57 & IUAL S HEA 15 302 5N Lotk B FE R IEE ok
MR 55 BB EA IE 2, 4 SR A5 B L i B 20 5 M A ROk R 55 BB AP
WE W EE XS 51700, B A S At XK B S 5 B A BRI (Pan %,
2014), A BNELEE XS B 53 SE PR 2 547 M A AE 1E [R5 M) v 6 25 I 1) i b 7 A BA ST v 25 DTk o

BRI RIT SRR
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ZARPEE R WA A 2 (del Carmen Triana?%,2012) , AR RN 242 547 MR IE M5
M (Paolillo®,2016) . A W4T B, 51 T A9 41 2140 25 8T Q)37 17 4 (Prime Fl1Salib, 2014
Lizano%%,2015) 3% 71 (Jansen%, 2014 ) ZHZUAHT HI9E (JansenS5 , 2016b ) A7 7E 1E [M] 5200 o X
FURBESHLARIT NIRRT R EERA— 0 TR A P 40 RAT M IYIE
] 520 . 2% (Prime1Salib, 2014 ; CottrillZ , 2014 ; Tremblay, 2017 ) , %} [Rl1F1TE B2 A B3
(Cottrill5F,2014) , 3X AT GV PR F[A] G50 AH L 51 T H PR SE b, A RAT W (ER K sk, L
FARA TAE G AR o R 28 BTl 5 A T A AEAE IE 1) 5208 ( Travis FIMor Barak,2010) , 4141
F AN L R SS ) S B IE 18152 (Jansens, 2015) % T4 2R SR AU 52 , Buse
(2016 ) K IFE = 23 G AT RXF AN 6 IS B A7 76 1F ] 520

LIS A TN P RE M, e T B R 0] B 2478 W T B A2 A WS B, 441
AN} B3 T MR [w) 778 £ [n] 32 1 (Hwang AlHopkins , 2015 ; Lizano%,2015) , SR PR AL
XPLEEARA TAE A 51 B B R ] (Mor Barak®, 2006 ) Fl5i 2474 (TravisFiMor Barak,2010)
TEAE T s, F PN 2B B T T (Jansen?s, 2016a) . A BA th 58 FE7E 17 [7] 210 (Jansen s ,
2014 ) Ak, BT WA 2 40D A BN B i 58 AT 55 P 9 A7 7E B ) 520 (Nishii, 2013 ), 4F %
ALFEE N 708 U5 S e o) 4 A B WU 1) EL AT 671 ) 520 (Boehm %5, 2014) o 255 LT 41, 2 IR 5 R
AT A KR IR IR L R S A2 ST B3 TR TR AR BT R TR T A 550
PRAT R ISR I A i 1 — A T RIS I

3RS

FBLZS NS BE BRI, 5 B A B URE T AR B AR 2 SCRpak TR A 4
ZEN 0 T UK AT 1IE 1052 m , 76 LA .51 (Findlerds , 2007 ) Fl [ (Cho%F, 2008 ) /il 1%
Bi R BIESE . Chen(2011) & 30 61 T A 20 ZUEL 25 B WA 17 B vt R 7R A5 o A 2 2 JRIT 52 [l 4L
2: TAE# (Acquavita®,2009) . £ [E JL# AR F] TAE# (Brimhall%, 2014 ; Hwang filHopkins,
2015)  LLES) g FH AR A 51 T.(Findler4s, 2007 ) fif 2% 204 51 T.(Jansens,2016b ) , iF 5540
LU0 T AR BB A7 AR IR [R50 AT A9 R, B T AL 8V 2508 (Findler s, 2007 ) L3 i
A (Mor Barak%$,2006 ) %t 32 45 B 1E M 5200 , 22U 28060 51 T /a0l B %% 71 B
(Lizano%%,2015) 4147 FI8 (Wayne 5, 2002 ) F77E 1E [ 5200, T A 1 BAHR SR A0 2506 51 T T AF
B AAFAEIE 7] #2010 (Costa, 2011 )

4. MRS TAER S AR HAh

BWFFE R, 15 B M e B 200 B T AR R 1 B T s, s B A 25 043
Be A FIFR A AETE IE 17 540 (Mor Barak%,2006 ) , P AL 28 J806] 51 T A R 155 28 F A B
{FAEFEAEIE M52 (Jansen5F, 2014 ) , 22V 758 B 5 5 A F 4R B A 7E IEAH G C &R (Downey 55,
2015) A4 (re-inclusion )8 I FEHT A HE R 7448 i 293, Plundmaird (2015) & #1
715 ] R SR R 53 T AE EE T AL AR B RS T A T I A TR SR il 2 A s R R

() BEEPMER

XA AR, A BIFFEIE S A 20 28R A LT (Cottrill 5, 2014) £ HIX
PE 4 2R A0 E A0 1k e ER (Tremblay,2017) 5 51 T A FAHLUA RAT AR R Z AR P AEH .
GajendranflJoshi (201 1)WF5¥ 3B , S0 F— i 5% i 00 1 300 350 403 2o 1] A R 3G 6 22 R 1) 4% 326 A []
52 K A0 BRI [R] o JansenffF 5 A BA (%) = J00AFF 5 2 BH , 550 A S5 1 3 ek AT A 255 SRR A 1E ]
S T T, SIS TE T A 2 R S5 T A B ST (Jansen S, 2016a ) s H AU A RRAET 12
ZIC AT S R RE S ) SR 2 AR 5E P AR (Jansen®,2015) s (0 H . 20301k
T A2l 2 S 2 TR A 7 B A LB e (Jansens, 2016b) A 243 K, 41

SNEZGFHSEE (F395F128)



HU AL Z AU S TARW B Z A HS 43 th A VR T (BrimhallS5, 2014 ) , A BA AL 75 /8 AE
P 91 Z2 AP 6 AT A S el i A RSB 0 7 H (Bosselaar, 2015 ) o Pearce flIRandel (2004 )
RO T A 2 B P I B 58 40l i 4 h 2 A 25 52 ) TARE S84 6 TR AT 0 I A 28007,
Buse (2016 ) K IFNE M 4 4 I S EA TR N INTTG S B

— BUAHF ST B A A TP A H B B B5 o Ryan 1K ossek (2008 ) A Ry TAE—A: T B K
2 AL A 20 B3 T 45030 T e A2 21045 - Guillaume %5 (2014) 48 H TAE A A
HAUFRI TP L2 SRR A PRIBCR AR e X 53 T B S0\ BRbrvEFE 52 A1 B FRALRE R 2]
GotsisFIGrimani (2016b )M £ Hi 2 55 HU4H-F:— 1 28 P 4SS B — AT A 7847 Rl — B3 T4 ZUA
] LU BRAT A AL PR i e ORI 28 B AR 3 298 ST A B A 8806, KT
KA RS ERAE AL S e R E TP A O D AR T ARMIRIR R .

(M ZE T EH

WA ZFEE S BN R Al B 5 TR R A SRS LR Z AR
P VEF o Nishii (2013 )5 R B, X R 24U B AT A, 15 Z AR A BR 28 AF55 vh R 52
M Ay 71 5 XA 2 4 BT AT A, P T3 AP A B o€ A 55 i R A 520 D4y 1, KB i 9 X6t 141 BA s
TR B ) 520 B o LiSs (2017 ) A IRAE S B A AR I 85 SCA AT A, SCAR Z AR PR il D TAR
SN T X AARAR KE 7 4 1] 42 1 [ 52 M B 5, 28 Hh AT A B 22 6] [T BA B3 7 198 ) 22 1 1) 5% i)
3% . Bodla® (2016) W5 7 , SRR FE A BAAH L, s 2 4 B AT AT 55 N IR 2 2 PR R
b R = g A o) A AR T A I ] 52 ) B 5, 32 2o Al e TR 2 g vh A X6k AT BA )
& 7104 17 W] 520 B 55 . DwertmannA1Boehm (2016 )WF 58 R BH , 7E FAE 7R L FIB RIS T,
255 F BB LR M AR A — B 45 5 T T8 28 48 0C & ot = i TH AR 1 . Guillaume (2014) 2 i
A 25 5 L 5 J 2 U 49 03 T A SRR 8 pl AT BN I] L TAE ShAILSE i B8 A5 R A= AR 11 1
o2k Ll e L U A T 3k A A 2R PR i ZE (B, 427 51 T A1 BASR% . IE A
Nelissen5 (2017 )55 & IFEMREL 25 A0 T BA Y, 54 E 23 shpLx B2 T AT X sk N1 70 (H
LAV RAT R B RIADA T R A0 SC I AL S0 PR 4 Dt ) A 1 ] 5 M B

X TR EVE AR BFY Sk s 24 P S B L e A {5 A A T ) s ) 3 T A0
XF i TAEG T 288 0 T & X — R B 58 (Downey 55, 2015 ) 5 #H Lt i AT BAL 2
SO T, P AR PRI A 2R B3 T T AR i R I 1) 5200 B 58 (Bosselaar, 2015 ) o X F2H 4
FAT R TAER , Sabharwal (2014 ) & LA E L S 5 280 SR e A2 0L TR RET)
ML 2R 1 28 B G5 AE I [ M)

(FO)se L 28R A5 SR 0y rh A A 5 A8 i

1. A As

KTARBEGEE A XRRZEM A5, AfEHSURE TR EE A280H% . T
YERT) GEEHE SEAIE R E L2 5300l A5 BN , 12U 25 BGE 1 31 fin 20 21
W AR 5 B AR 51 T B w) ( Brimhall 4§, 2014 ; Hwang fllHopkins, 2015 ) . Cottrill 5§
(2014) MR FRIALE B THEARS ATFHL A RIT MR R Z ], A H RS 2 EH .
Mor Barak5 (2006 ) & 3L TAE 1 7R 3R i AL 25 6T L BE AR A TAE N 53 =2 A S8R 1) 1 ] 5% 0] 1of
e & AR5 A 1E o Bortree FWaters (2014 )58 & B IR & S K A3E &R i m e T/EA
BA FE S BER DR R A5 B A 5 R IR AR R AR 2L Ik 55 3 ) G R A R FE R AR
Paolillo® (2016 )W 5E Brn %2 H LA 7> P AU ARG RS 51T N Z KR R
TAu A S B MR A A i FEFST , Boehm %% (2014 ) UESZAF 340 281 A 7 W5 Y 52 AR Yl 1o 4F

BRI RIT SRR
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4 2o B AR SRR 2 S 5 BRI 114 PP A S M) 2 ) S 55ORT 4 R B R 1] Kulkarni (2012) 2 H
AR T A A AR 78 1ok 5 Bl SR B ) S e e e AT B SR AT M

2. AR

KTHFEEG TERA SRR ERZRMTET AR A0 ATV TAEB M
P Costa (201 1) HFFE LR F50% Je LAE B T, 785 TAEBAREIE T A A i FE AL 2 0)
BT T AR AR IE [ 52 B 5, 76 5 () TAER 2 0 T Yook ad B 28Xz 0 B FRPEA 19
BT TAEBAALEAE S (QE ) [FEEM 5 X354 LLUF 51T, 76 i (R EUAID) TAEB B IE T OOk
XHIEAZ O A FR VM 53 T T ARSI IE [ 5 00 B 5% . Pan s (2014 )BF9 & BUAH HL 53 M (Lot ) 7
At X AP (5 M ) e A 1A 2 DA ] CHlvReHEER ) X2 5 2 ) 94 1 1) 5 0] B 5 G 52 1
A GUEIVE I R IR AR &, G352 2] 50U AT A ZHE44: . Rabl Ml Triana (2013 )58 R FHZEAR
222 A FI LD AF IR 2 e L 2 4 S B3 T IR I IE A DG B3, 27 ) S R RNAF 4 22 R
P25 450 B R 1 SRR 1 5 ) EL AT R A o Ferdman 5 (2010) 32 H T A 2 R 2t sim A 1A £
ZR I A A BT 1E 152

N IREGRERE

(—)WF5R45 e

AR PREA I S PSS A, P 7 CBUS KB A M E TR , 3R BT AR X
TG AR SCAMAR AT AN AT SC e =N & W28 8% LA ] LA SR AR
KGR AT 418 R Ge b B AN RTEEBR 9% & B - 56—, B TSR R R f M A
& SRR 22 55 A I AT 7R R R B B AT 3 2 HOAS— i 3R B 298 5| i Mor
Barak 190 25 8 ¢ Nishii [l 2557 B 8 22, Jansen i U™ A% 1) & 2 T & F2 T2 W ) 1A A 25
LR, AR BN INAT  FYEEERI A R — DR S, N85 A%
[T R AMRAR S A R S v ORI L TAE—S e AR 1 EOR RN S A A5
M 53 T ALZSIEE, /D F o R0 Ho i i 2 % H /) (Cottrill , 2011 ; Bernstein A1 Bilimoria, 2013
Brimhall%§,2014 ; Hofhuis%%, 2016 ) Y& #Lii (Jansen®$, 2015 ; Jansen®$, 2016a; Tremblay,
2017 ) o 7545 BB A 25 S B2 1) (R R (A WIFFE AR AL, G041 s ML 25 40 L, AP S e R i 41
FESLRR A = A B R TSR AT R SEE TR SRS , HE i i R A v A
FEATALHIAE T 5 A2 B AL 2 5 e 5 i 45 2R AT 9% it 55 DU, A 234 BBV 1 AT A 22
FEPERRZMARSCR , S A A R T AR I 2 T AE T B AR B 58 0 R 18, SR 8V R AT 15
P45 SR o AL 7 AL 25 S B 1 A FH A AF R AR 2D, B 25 BT 9 22 R 1k S Bt B T 888 s e
AL S B T Z2 AR MRS IO L ARG 5 ) o AR SC T SR 45 AT Bl T IR AL 25 1 1L PN A R
5T AFTERIAS JE SRR AT BB ST 7 1], 5 DS IRl N 2 AR O 25 10 DG, HEsh B A v
EHBUEE T B BS Ao FSE N H o

(ZO)EHE R

ZFEMEAR BRI T AR B [ A AR R, 5L PRI 7E 4 4R 5 R A (] B 4 4k
B, R SO0 1208 s AL 25 P S o 255 BRA T O R S e, s R A S AN 1E b
JREC RGN 02 TR RRPE e e A 2R 03 T e il Da T4 (5 BRI Bl 0t T3 50k
Fe i i R STk A Be T AR E A Z R, (1 Z FE M RIS FE 4 A0 A5 3 5 K PR 4%
EHLE N2 R B S0 2B A T T B T8 S AR AT M RS EE S AR AT
MR L2 B DB ) PR 22, 1 41T R G AL A A RS it AN, B AnAE B IR i 37 46
SERVIBCE, YN 25585 R P B Rt S e R A R ) S50 AU, 35 1 2R UL R AR
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T V)38 4R, S S T AE— G AR 1 A A BOR 55  J Ah , BN s A S TN
AP, WS AT A BB SRR AR B TR A S IV AT R LS
FE XTI TR, (VB AR A B R R IR B R 48 ZE18 KA T BIB9S 5 T AR IR
T,

(=)W

A A BT C A28 ME R SR (R R KA AL 25 18], AR nT LA LA R LY
T R R RS H AT

i JF A AR TR AT AR IR AR G — , 38 B & 1A — 35, 24 5%
S5 s R o P R B T R S T A I N — B, AR R S T AR T
W TSR AN IR SR R AR AN Ty, T T e 28 (AN B i 28 5 RO AR SR A 2 2 AR T
TCEk 3 nT B R TH ARG R (TangZ$,2015) o HUAE T P4 J7 SCAL AL 25 P 25 5 4 AN o 03 FH
T R, B R IR ARG o E U N AT, TF A RS R AR A
G LSRR b N R SR SHIEF ST SR A T A

B FE AR S R R AR AL s E SO R SR LA A ] A S
A R, IS R KR0S 22 0T AL T A AR IR RCR i — S A 4
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A Literature Review of Inclusion and Prospects

Jing Baofeng', Zhou Xia*
(1. School of Economics and Management, Shanxi University, Taiyuan 030006, China;?2. School of Business
Administration, South China University of Technology, Guangzhou 510640, China )

Summary: With the acceleration of economic globalization, the organizational environment of
enterprises is undergoing changes, and employee diversity has become a prominent feature in the
workplace. Poor management on diversity can lead to hostility, conflicts in the workplace and high
turnover rate, which triggers serious challenges to organizational management. As the continuous
research on diversity management, the focus of research turns to inclusion, namely, from a perspective
of the integration of diversity, it encourages the participation and input of all members in the
organization, and tries to make full use of the potential benefits of diversity. Inclusion is an inherent
requirement for the effective management of diversity and is a hot topic in the field of management
research. To master the concept, formation and functions of inclusion is of great theoretical and practical

significance to Chinese organization management. There are a large number of valuable research
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findings on inclusion in western countries. The research has lagged behind in China. This paper reviews
relevant research findings of inclusion from the perspectives of individual cognition, collective cognition
and practice at home and abroad. It expounds the connotation of perception of inclusion, inclusive
climate & inclusive practice, and analyzes similarities and differences between diversity, exclusion,
assimilation, differentiation, social identification, perceptions of insider status and inclusion. Due to the
differences in research problem and perspective, concept definition and operationalization, the
measurement of inclusion is still at the development stage. There are many different scales. More
researches used Mor Barak’ perceptions of inclusion scale and Nishii’ inclusive climate scale. Jansen
developed perceived team inclusion scale by taking strict scale development program, which has not
been widely accepted, and its division of sub-dimensions remains to be further demonstrated. Some
scholars proposed inclusion structural dimension, but did not give scales. The influencing factors of
inclusion include demographic variables, personalities, leader and colleague behaviors, individual
dissimilarity, diversity methods and practice, communication style and climate, policy and culture of
work and family life, and so on. Diversity practice has impacts on inclusive practice, and leadership
behavior affects inclusive climate. Inclusion affects employee performance, behavior, attitudes, job
stress, fairness and other variables. The mediation and moderation mechanism of the influence process is
concerned by a small number of studies. Inclusive climate and practice have an impact on performance
and behavior, and related research is deficient. Inclusive climate moderates the effects of team diversity.
High inclusive climate encourages the potential value of workplace diversity to be fully utilized, which
brings beneficial results to the organizations. There are few studies that perception of inclusion and
inclusive practice moderate the effect of diversity practice and management on employee and
organization performance. Most studies are conducted at an individual level. Finally, the future research
ideas are put forward: to develop localization measuring tools of inclusion, to enrich antecedents, effect
outcomes of inclusion and its mechanisms, to improve the method design of inclusion research, and to
promote cross-cultural comparative research on inclusion. The contributions of this paper are to grasp
the latest research progress and development trend from the perspectives of individual cognition,
collective cognition and behavioral practice, to clarify existing problems and possible future research
directions, and to provide new theoretical perspectives for motivating employees. It is important to
supplement the existing management theories to explain organizational behaviors, and is of great
inspiration to the promotion of inclusion research and inclusive management in China.
Key words: diversity; perception of inclusion; inclusive climate; inclusive practice
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