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UL R A ek e e | i [ B L T A T e ) R e A
o 55 Be Ep & 1 (b B il 152025 ) 25 1 T 3% I o s oo I el i v A R B AL (SR B4 IR S5 1k
PR AR T ), 5| 5 o 2 R R 55 R A5 2 R, IR 3 b DA 7o 28 i) A 7 IR 45 UG A L 202 54T 1) o
UM TAEHR S o 8 B il il 457 A 50 B Ak e i il b AR AR IR 55 b il 5 & 2 3k
SRR J IR 55 AU 3 BT RE VRIS M X F ST B SR A Jmy RN v T e LA E
A AN, ZHE T r ) M o ) B 55 26 2 A A T S e o b e R R R ) A
(PR IESE,2023),

BT IR S5 A B T AL 5 IR 55 ARl Bt T T IR 24T, 5 i 2 o i i 3 3 7 FH
FRRRHA , MBS IR s B g™ i IR S A AR L Rl 17 i IR S5 A 23 Ak
R4 RERS M T B SRR Rl 2 1k fit b )5 & (Paschou , 20205 Lenkas: , 2017 ) AEBU 7 MR 55
i m AR R, R AR IR A 0 T A A TR 0% . 202348 T ENR AR 4 h D R O
e FAS 37 A BREF— , 20244 F DB BRI 4 H T 1 YRS mE200 7 3 . v BT RE IR 42 AE
AR AR TS O W A H A A 22 2RI T 3 4 b R AT BEATS SR A1, 1ol
[ S A S e SR NS N N EA g (A 1 (¢ N TR Z NV T =N SR W i
XTI B AR ARBREAT 25 W0 R 0T 2R, FE— 2538 T v BB R R 42 A 0E A R HEE
Hh E IE SO ARG HE R o R 4 i A AR SR — H AR T AE U A it T 3 A T
TH B YR S S RO RT B 7R 2 A B B A b, I 9 B AU = S il %
55 5 AN M AN ) S [ A 3 2, R SO0 T 5 A Mk R AT B IR (9 58 4 5 3 5 (Payne s,
2008 ) o 11 2 FE LA R v = AR TR E S 5 BRI v B R Mt 2 T Ak i R R R S A I 34
SR, AT 5 [ A 305 | UG ANE 33 2 S M LA, 2 b BB B 4 1 Ik i F 22k R

Hh ] AR 7T S 7 B BE VR A ) BOR RN 28 8RR AE S5 T 2 A AR L i T 7305
H [ R A M R RO RS B K I HE ST RE IR TR G R R, BRATRI 9% 2 T 2 A A FH
A FEE P TR ANE P T oK e T, T A A T S 5T IR S L E A
T, XA R BB AR A2 B AR A i (Zhang 55, 2021) o WP G AV RK ) 538 3 7 A% ) e HE il
TR B R I A s 1) S RN B IS R 4 Sh BT RE IR VR 4R R R, BOOR B 1 T Al 2 T A AR AR
TH B T LU = X BB R RS BEARR R ST (R 45,2017 ) o TRV 25 AR T 3058 , B
RE VR 4 i anartég LA IR 45 A I FH 30 5% 8 M (B0 7 LB A2 VSR an T 2 A el ZEAS [ 11 7 2%
HT A TR A , T8 B ELRE €8 1) 55 4 L 35 23 SR 2 (B AR R ATRR I3RS [t

A ST I T R 7 3 B SRR , SRS 1 38 i R 4 A oo 50 IR 55 1 f H 4
THhASRE S+ S B B I E LA () BE AR  H8 7 T BT LU AR AL BB & R A 2 S AF 500
P AR N R AR [l AN AR S5 AR S R G0, R S IH S a4 M T LI IR 551k
G SIS RE S A A (5 SO 25 SR IR I 224 B B HE SR AR 1A BT ST AR ERAE < 5
— R T BT RS AT S AL B, S8 LA IR S5 AR 58 SR AT Rl 43 A ) SR PR, R ARSI T
il A Ml 3 B T R A5 A 2 5 S S M E QN AL AR 5 28—, 0 T 22 AR B AR
FHML , LA 4= BRIP4 550 I 55 AL B B B VR T AIL I R A SRR | i asd o [ 5 i T 3 1 e A
M R T B IRSs AEd Sh A AR VR T e I EAL A Y 22 AL B 58 — IR T 1%
SCAR2E SRR A OGR T ARG T3 b 0 5 S0 fk 2 S o T LB s T R
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SER TR AR A SRR, BRI B BRI IR 55, TR TH 4l 7 4+ 3 (Opazo-Basaez % ,
2018;Sj6din%,2020) o H IR RS o TIZOA , B IR SA BAEHE S b SE N ™
s 10 2 ) JIR 55 ) ) R ML B X B B L RS T it IR S5 RS 43 BT R A 4 (Paschou 5
2020; Lenka™,2017), A P oAb SR AR e g Dy 8 580™ i IR 55 R4 (XI55, 2023 ) H:
SRR EALRE A A ST B IR SS AR R S B B A R R [ R B 2 2
S A T e W % £ N0 S NS BT o | 4 1 B AN 7 7 o 5 N P o i X R B 1= G
SHAA A A TR AR AR O (BRI ATE IS -, 2021 ),

BRSSO F LG B AR I SR 554k , DR AE 38 B a7 SR i o B AR s b AR K
Bl RSB E ARG L 55 R R THE ERCR AR PR R, R HR
I, AR B R O B AR IR Bl AR (£ 55,2020 ) o AR 55 AL 8 ik D B2l 12 3L 7= i [ 4 44E
7RI 55 25 B DR 5 SR 5 B SR DA LA™ it SRy e 1 < DABUZ S sy i B A, Rl I
HEAnAEAE LR R0 1 SEREINR 55 35 ™ it B0, 0026 i 55 P9 25 9 3 T AR Ak (B2 2155,
2020) . MRS AR Fa Al it b PR HR G ™ i R3S AR R 52, AR SR 7™ i i
SR ) B e i IR SRS, S I AT o B R A PR AE R R AL RN R G Ak BT IR 55 f e
2 GRIFAE,2023)  HAZOTE T LABUE 77 2K R s R B BRI AL 407 i AR 55, SRR
BRI R
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SR, ST S EE R T 9 G (A A B AR OREUR L30T, 2015) BB SE A T, 7= S Ak oh
MBS, I 2 SRR METHFE RS E R B U W E S AL R 2 50 E A i
T, R EENE F 0 T T R ER A 1ERIE#H (VargoFILusch,2006)  7EiX — T,
PB RS i S B A, A AR U o e B A7, Ak ST B 2 R A S S
LA ) b E o 5 Al = OB T P A AR F B TR I AR R R A S IR
% IR RETES 5 B AR AR B AR SR . 5 R , 9 23 IR B S 5t R Al ke
T S S FNANHT BN 77, Al AE TEOMN R 33 08 2 8 A (B0 R 04 (R B AT AR 6 s [ 4500 9 28 Ay
{8, S PR 5 A M E PR R T
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YL [FANEE P (S RIBA,2016) B IRAE GBI NIA, I 985 Al S HA A 75 A0 DG #5381
IR B R AL R S B LB CIRAR A1 22484, 2024) JFE ] P AE N A b T 2 4 8
AR PSR R B S 5 80 eIk &S B AE AR AL, s A ) BT (%
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H2 807 iR 55 A XAl ) sh A RE A 35 A IE TR 2

H2a: 505 M 55 Aot Aol i s A BRI RE At 35 1 TE [ 52 5

H2b - B0 I 55 A0 Al B B IR 5 R AT S35 A LE ] 52 ) 5

H2c: J07 M 55 Aot il i S 97 BE A 0k 35 B LE T 2
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SHASHE ST RENEAE BB BE VR 4= A R LR T 70 MM 1) A Ak, i B b A2 1 2 2
oK (AL FEAE, 2011), ANiH B RSt FURR 5 rl AR AR RE A B DI B AV 5 SRS AL 45, Bl D8
REVR 4= A RERS 1 50 S I AR R A A T 37 P U A A £, AR P R sl Ak A s s Bk
LA FE R I 4 A ) (25855, 2016 ) o ShZSHE I RERSHE I RE DR 4- B 5 SO A SR B
FRIAR, JEHERAE S B ARG, sl 2R 1 T 1 SR 52 PR AR 9, 2024 ) o 1o 57
TP B RE IR 4 A REASRE T 988 O AR A BB REA I A o S Bt = il el 55, 4t AT 5 1
J i ) FL T AL 5% 5 SR BT A BE AR A (U T 5, 2021) 4R THIE 5 AU M (B o IX A
IRESRTHB IR A OIS VRRSCR , IR REANGR 5 T B # WS G &R S LA M E RO IR BE S
AN, ShASHE T RERS T Bl HTRE IR 4 A SC I WO SR T S M 938 5t , 1 B It iR 48 7= i AR 55 (2
WA, 2025 ) o i AP HUE S ASHIL] B RETR 4= A REAS SC BRI A AT, AL A= ah NI S5, 5
S-S S R LB (B — 5545, 2021) B REIR 4= 78 511 3% B sl iyid R W e A2 Al
P E, e ¢ (0 R AT B T M 2 B AT M L AL, fE FE A L0 (BEEAE, 2021) R T Ui,
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2013), ol i ey 15 B B o0k 8 RE 2 Bl D RE BT HL IR 55 B B E 80 o X b SO AR 22 57 0]
HPEZ S U IR A 7 SR HM R BA B0 AT, AN R SO 5 T BT 9 0
7 At IR 55 AR SR A7 25 55 AT BE SO T RE BN 7™ i ) 6 NGRS, ThiAT 2630 Al
SNSRI P i 2 55 (4 SR D RE S B Be RA 22 4= (B SS , 2011 o IR S A7 E — R PR JEE
SRR BB RE TR 4™ i R 55 1 S 5t S L, BEMTR R A (E LA AORCR S 2E 5
W25 MR TH B RO FIBIE AR 55 A1 2 R E , 2N T 9% 2 R PR B A AR08 Ml 55 i ke
TR EE, RIS BR T A AR T IR 55 AL s 5T ik dr R
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ARSCHIBFTERAL DL 1
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H4a SRS H4c
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H2 T [ H3

BORPR R A SR 221
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=, IRFAE

(—)WFTEREA

AW BRI PA AR ()36 1) 7 AR FEAE S | 33 ()36 22 QA0 ) S B IR A4
FEAK A0 B P EEAAR , 43 591 R v B T S BT RE IR VR 42 2 B AU RR (BB PR32 2% 2% Rk LK
55 ) B R R 2 i I 7 S BN T 373 B TRV 2 AN FEARTE 35 T I N AN R BE TR %
LSRR, AN R R L A L 35 R RS, DA BT Aok NS BRAR S

ARHFTE 5 PP B AR 8 55 — B BO i 8h 202447 A & nl 5 1150y, by
620y , FEANS34y , HVEFABE 55 — B B R sh T-20244E8 A , 3L & i) B:6504 , Herp [ 39015,
FE 41260107 SIFRIES B A A7 e B B8 RIS B 5 , S5 214820 A %0m 4 , )4 [Tk
AR T4%.

(=) AE il i

R T WA 0015 B S50, AR S (o P At 3, LTS 2 A1 B e — [l i
J¥ B SRR S (b S0 R B 1 S (BES0) , T3 ph 59 — D A 5 A R IR S (b 3) , die
LTI AT A [ e D s e A ] DR A =22 ] 4 22 55, 5 Tl P 3 ) P SCRAR o A
ST R R SRR E R R AT IR (=38 AR &, 7=1E% W2 ) AR5 15 %
Lenka®§(2017) .y 55 (2022) da JLAEFIBANI (2018 ) B i (i 36, S % 4 3T
b B R SS A Z IS, 45 A BT RE IR EA Tl 15 3t 0 i R A TR AL A, 58 B R 55
TRt R G4k G Re Ak e AL I A ey 28, D BE 7= S BIR < BB MR S5 Q1 AN F R Gl
B =AY VA (X245, 2023 ; Smania®s, 2022 ; Favoretto®5:, 2022 ).,

HUEFH R A (2011) EERARATE(2022) JR/NIAE (2021) L AF (2013) FTBT 145 (2020),
MBS IERINGE S PR A BE S RS AR R RE S = AR, A B2 N I B A R T o
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Y% Prahalad fllRamaswamy (2004 ) 47°# B FIRFEF (2018 ) , &1 F44 BI06] i 2% 2 0 (E LA 2 7
A AN {5 % Prahalad fllRamaswamy (2004 ) . FRIKZE (2016 ) , W SCAL S 5t A B IR 2438
BIE 5 B RPN G TR R, 2 B 1 B 5 501k 25 S e A 740 B Al

M, #HESHEER

(— )R SRR

K FHSPSS 27.0FIAMOS 22.0%5 1443 51 %cF BT SCHE i v Bl 5 B0 T 425 9 50l i 7 1 o e 05 2
FICRE R B0 o 76 W T 3 1 FH B BT A 728 1t )£ B R 8 Cronbach’s affilid 170.7, KW R AA
A EEVE BT A8 R KMOK IR (B R AR 1707, ELRFRIREERIE B AG 50 (9 PAH 0.000, /NF-0.001,
LA 5 AR A DR F 3 ter R B0 K 10,7, 2 W 3 T 8 8 4 R0 A0 7 0 e B AR 17 1Y
T, ARG R B X R HEA TSR IR R 40T (CFA) , B AT T IR S5-4E
ZhASAES T MBI E 15 S0k 2 5 RS- 35 Uy 2282 U (AVE) K F0.45, A5
(CROERKT0.8, KB R ARG RUE IR BN ZR AL, TR AVEF- 7 B R T4
A5 5 A A B A A DG R B, R X A8 TR 3 2R

(LR Ty v i 22 HO P S5 A6

AR T ARG WA, oy TR D 2 A SR E T EAAIE
[ F AT TE S 134045 7 i o A, ARBIFSE 0 Sk oo FEL AR 717 37 R B 0 A7 1 L ) D v i 22
L o TRAR T IR 43 A 485 R s 56— AN TR 19 7 25 M R 4310 S 24.584% F131.202% o B i
DAl B s SR S s ) VA 25 R S R UL 5 BEAIR (L3R 1), T LA A ™ i 1 [6) v Al 22

178

®1 HEHFERECVEREEIUS RYE

i R A CFI GFI AGFI NFI TLI RMSEA
FETS 1.831 0.945 0.884 0.826 0.889 0.925 0.061
KR T 3 1.036 0.998 0.942 0.914 0.949 0.997 0.012

(=) BsE K5

FFRIZ U 1A 358 R T 42 70 R B0 U A 55 A X T B I (A ) s ) AR 1
ARSI 3 3530 Sy v [0 55 IO T 34 o) 725 X630 9 28 A (A0 g [l DA R L AT 2 RIS 7R 4 kg
R 45 A XTI % 2 (R A %) [T D A AR L 2 SRt s (DL 362, 7 Hh ) S e 17 3, B IR 454k 5 7
WFANE IO 2 [ FEAE TE AL 2 (46=0.797 , Bu=0.905 , p<0.001) , Kt , R H175 5]
YOUE , T RE IR A B TR S5 A 25 2 T T S R T B 3 M (AL 1)

= hET KRN T 5
LA M1 M2 M3 M4
el 0.073 0.040 0.038 -0.006
A 0.062 0.014 0.004 -0.005
THERE 0.089 0.058 0.034 -0.010
AUA 0.183 0.032 0.036 0.019
B iRss 1 0.797™ 0.905™"
R# 0.058 0.664 0.005 0.819
FAR b & 3.378 393.702 0.346 1153.443

H WEEG R 1% K FEARC ™ 5% K AR ™ 10%K FFric .
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2. ARG B

COFERA T 355 R 30 550 - AR 55 AR X sl AR RE 1 i 2 il

R LRI 6 A 4 1 20 o) Bh A5 BE 7 6 [ AR AR FIASE AL 7 M K IR 45 Akt 3l 245 i
JIRG IR S5 R (L33, 78 rp E IR T3 37 , B IR G505 Bh S RE 1 22 A1 ¥ A7 A 1 [f)
PEFEF R (B=0.783 , fuy=0.888 , p<0.001 ) AF AU FIAEI A A AIAFIAFEAIG AFHY S FIF Y 1043 531)
BRSSO S A BN RE T | BRI EE A BE ) A Sl A i R B ) A Rl AR 2 R RO AR
FRIN T 47, B AR 55 A5 sh AN RE 71 | BT IR L G B8 1 A sl 2 0L 6 1 Y474 1E Il i 2E 56 3
(By=0.641, B44=0.730,p<0.001;8,5=0.557 , B»=0.778 , p<0.001; £..,.=0.693 , By=0.781,
p<0.001).Ht, B H2 \H2a  H2bHATH2c45 B EHIE , 2 I BT RE IR 4= 1> A B2 IR 55 1k 25 I 35 1E 1)
s Hah AR .

x3 BFRSUIBEEDNETER

T HETY SUInIE7]
AR M3 M4 M5 M8 M9  MIO
R Ml M2 SRR BEREE g Me M7 AU B Zhim
JigeS GHES NifES HfES  HRES MPEES

P51 0.074 0.042  0.028 0.012 0.065 0023 -0.020 -0.067 -0.016 0.033
RIS 0.136  0.089  0.037 0.075 0.100 -0.014 —0.022 -0.008 —0.025 —0.025
ZHERE 0129 0098  0.171  0.011  0.067 0.043 0.000 0.075 —0.049 —0.023
AW 0130 -0.018 0.003 —0.060 0.023 0.059 0.042  0.003 0.094  0.008
B IRSSAE 0.783™ 0.641™ 0.557™" 0.693™" 0.888" 0.730™ 0.778"" 0.781""
RJ7 0.063 0.647 0.468 0311 0524 0008 0791 0543  0.613 0.612
FAEfbE 3.675 361.415 160.529 93.583 210.041 0.523 965.178 297.362 399.860 401.203
0 B EEGHE 1% K AR C ™ 5% AP RE ™ 10%K FEpric A

(2)FEWIANTI 353 B 55 sh 25 BE 1 0HH 283 I E LA A 52

LR TRMAGE IR 3 A 42 ) A i X1 2 3 O (B ] ) [l SRS | A 2 FIASE 76 445 31) oAy 1] P 41 5
ARE ) B =AY BT 3% M (A0 A [l A 25 5 i m (W64, 78 b RN BR N T 47,
SHASRE 15 1H 9 ME SRR IE A 2 OC R (B.4=0.788 , By=0.888 , p<0.001) , Ifii H. 7%
JRANAE T IR A R TR S AR N RE 1 5 9 M B LB AEAE IE MR 2 OC R (B4.4=0.435,
Bu=0.403 , p<0.001 ; B1.5=0.272, Bs=0.398 , p<0.001 ; B1x=0.277 , By=0.237,, p<0.001 ) . Kl 1. , {i%
WH3 H3a H3bMIH3 5 256k , 22 BT RE IR 25 A 1 0 A5 A8 J1 23 i 35 1E 10 52 3 2 3 0 (3L
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Sb, 5 S22 AR T IR S5 Ak BhASRE 1 S5 BB (e 3R A A 5 A ARl VR o AE R T

5 SO 22 S A A BT IR 55 AR X B O (LRI S, FErb I 9 A R S 5 R
B A DA i 3 AR S 5 AR T35 , 5 S A 2 5 i e ok sh A RE 9 1 Rl 55 AT T
ey eigal i A M B R e N I GG RE A VATE IS S e S R IVl

7 R IR AT BRA b xd K B A 3R B e AT

47



48

55 AL ELH i (E B3 Al 25 BE T A RN (AL SR B F7R TIH S8 (R B L a5 ks
TR DA R B 52 BE AR RE IR 4 A 507 Ik 55 A A Bl A0 (L 1) 2 18] By P AT UL, %8
A5 ALK 2 (B R AR R A R A (9 T TR, 52 3098 2 B T 30
R U ENINERS A0

B =R
SR

ST W REMHESLEI]

COpAMMER OO PAMMEER

PORIIR A SO 2
B2 HFEBRSUEBEENELNZNBREE

LR, 76 E T 8 e U5 25 A LA BCE IR S5 A 0T 2 (BB A S Bt A, il
P BB RE T, BPPGH BN T S5 i 28 T o RASR N AR B8 7, R 4% T B RIMPER i H
TH 2B 5 S0 22 S RRIE B R 1 B IR S5 105 T 9 B (BB 9% DG R0 3, 33t DA 1 g ke
TP E T B A A A B IR S A R P OCIRTE B U R T R A T R T R B A
AEFT, LA R B SR RE IR A B I S AL B sh 2 5 | Rt e SRR AR B s e T v [ I
PN S S AR o2 B o R e 23 R S | o 3 Wy O (BN P B ey S NN Pra (S e P ety
B ERE , LK R 2 28 A T B0 B Y B O (L RoR AR 1T 2R RN T 5, g
TR ZE A 1 BRI A R I AR ECT MR 55 A 1) T 2% B (B 5 A i e A P A5 LA™ S, R BHBR T PRk 1
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The Impact of Digital Servitization of New Energy Vehicle
Enterprises on Consumer Value Co-Creation: A Comparative
Analysis Based on the Chinese and European Markets
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Abstract: It has become an inevitable choice for new energy vehicle enterprises to adapt to the
development of the digital economy by constructing a digital service system and enhancing dynamic
capabilities to promote consumer participation in value co-creation. Based on the survey data from the
Chinese and European markets, this paper empirically analyzes the paths through which new energy
vehicle enterprises enhance dynamic capabilities and achieve consumer value co-creation via digital
servitization transformation. Focusing on the connection between enterprises and consumers, the study
explores the differentiated paths and underlying reasons in the Chinese and European markets, providing
valuable insights for Chinese new energy vehicle enterprises to enhance their overseas competitiveness.
The findings reveal that digital servitization significantly promotes consumer value co-creation in both
markets and affects its effects through dynamic capabilities. However, the performance of dynamic
capabilities varies between the two markets, with cross-cultural differences playing a partial moderating
role. This paper has the following innovations: First, it expands the research dimensions of digital
servitization and reveals its mechanisms for linking consumers to value co-creation. Second, it analyzes
the differentiated effects of digital servitization on value co-creation through dynamic capabilities by
comparing the Chinese and European markets. Third, it uncovers the moderating role of cross-cultural
differences, and identifies cross-cultural variables in the Chinese and European markets and their
differentiated moderating paths in the relationship between digital servitization and value co-creation.
This paper provides theoretical support and practical insights for enterprises to implement value co-
creation practices in diversified markets.

Key words: digital servitization; dynamic capabilities; consumer value co-creation; new energy
vehicle enterprises; cross-cultural comparison
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