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SR A 2 bR R G O SR AN AT R IE T2 (Tlgen%:, 1979 ), AR FLA SCHR K 2N A
ST SR T B (Andiola, 2014 ) , (HALA JCHT & BL38% LA I U X G4 FHA
0 (KlugerMDeNisi, 1996 ) o X F R —E A BIFIE 45 S FBUE BLE ATE 2 Q0] SO e iR 4
BT E NP O R AR 45 AR — B IR RITE T, — & A R T i S e Ry
Y SR G AT X 43, %5 58 S At 0 B — 2k BE 5200, R i S e 2 3% 4 35 (van der Rijta:,
2012); " REZ T IAHEICE X B R (Gabriel %5, 2014 ) ; =& % JEEICE 1 R B 5K
Xof L[] 4 1 A AR 3R T (van der Rijt45,2013) 52 [, IGRAT 05 ROBIR S i B, R b
HE I S5 R PR SR U — e, 32 BN Rt A A 49 VR R, SR 52 i S 4538 (Steelman 1
Rutkowski, 2004 ) , P I 45 4 B 51 4 FF 4 5 7F 9 389 J0 325 S5 WA AR ok 5 155 (R A 8 g o L e
(van der Rijt%,2013 ),

Steelman®§ (2004 )#& 1 T KB IR BEMEE: , LB A B 5 S S W R SR T A5 L
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EEUWIH: #F A AL FAR A LT A (15YJA630099); B R & KA 2450 B (71771022)

TEEEIN: K 41(1967—), 4, L FAHK F Ak 2FF L F R B L FRAS BRI A LI F H, 14 FI5;
R (1984—), B, Wi R Z B FIRPHF, F 23 L GRIRES ) ;
kOE(1991—), %, A FHBRKFEAZFEEFRE AR A,
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Tt g I = R R A S s Pt 1 S it ) AT R R s At 5 S AR R R AR T
TR 22, 28 T AR ERISCE X RS SO R A, S T Bl A TR AR o A SRS
— R, RIS AR SUsbr e B = ARG 38k ek sk 2R T R I
U2 M (Gabriel 55, 2014 ; Young FllSteelman, 2014 ; Harrison fllRouse, 2015 ) , BEME#E % S 157 111
RN — B TN E5 2R (Peng M1Lin, 2016) , R T 5wt F EpXELL D iy ()R, 7R3N T o i
T8 R S SRR O R AL TR R LA, 78 SC e b Ryl i R R R SR RE TR LA

AR SN I 5L 2 T A 5 1) DRI 5 1 866, A 28 BB PR 3 — 7 S 5 A s A G el , R 0]
SR EREE () s e R 25 DA RAE FIAILEL , DOTITRA 2 B ISt A A M8, A SR i S B o B iy
Ii] o 38 35 A AT , AR SONUER R B AE S 153t A8 s i Sk 1) G PR R —— AR i L a7
T USRS A VR RS, AT A4S S BR AR AL T AT S A AR

—. RIEHRIEES H

F R R IR AR I8 SSRGS 1Y 518 AT N AR I A A5 S DR [l 153 Sy (% BL%
85,2010) o KT AR B RR S BIFFEE e I8 27k I B UGS A [ 28 28 2 A5t ¥ 5% (van der
Rijta,2012) K B2 45 A o 187 B DA S it U 8 B2 B0 1A BAG s 1, 20 T st B &2
Z=%: (van der Rijt55,2013 ), NI 530 T W58 2518 A — 307 IR 3% (ZhouA1Shalley, 2008 ) .

B BRI 2 T A R s PR A TT LA 2 it X S R 2 s R 0 e Bt LA R
ZHR S I, BRI R A B T4 TAE SR (MartocchioflWebster, 1992 ), {HDeNisiFll
Kluger (2000 ) A1 & 3, AN HERA 9B S 45 R I 2 158 5 R B0, W TAE 2R 58, dE i A T
VESAI R S B A TAMA I B35 (SteelmanFIRutkowski , 2004 ) , 15 4 7 b 5z 15k LA JE 7 1
el 1 7 A% 1k (Zhouds , 2009 ) H ISR A9 AT {5 14 5 B (London, 2003 ) , JiM Al B2 45 K T A7
B4 SRR BK - B N AT 5T 3 B, B R 15 0 A 2 LT AR S 5 B e A sl iy 42
i HAE I RIHR B T R B N 25 (B R4, 2008 ) S i IXURS (25645, 2012) S i i (25 7R
I ,2013 )%,

5 AR BRI SR A R S5 AR % 3k 1 T S i X M A B I A s il
Rt o — SRR R (5 SR SRR AR S TAESTREE T, i il 1 S it 25 B A T AR SR 32
T (PittmanZ% , 1980; Zhou, 1998 ) .fHZhou (1998 ) FIRIFFEE— 2 W, sl 1tk iz 15k BT i S i 55
I BRAE TR BRI, Sy 2R SR i 5 MR B T S BRasp, 4 il P 0 REURRE S i oy
KGR T5 B B T AR 5 Bty SR B8 o 3 A, AT IF R 2 B, A S e P AR M X 4342 il
PR AVE S R 5, — B X 8™ A 28 B AE H (HarrisonfllRouse, 2015 ) .

55— B 1 AT SR AT 55 B A5t PAR AR B X A 0 5 v R i X 40 Sk B8 T R T 55 R it o A
WF5E &I, B 1 R S BHAS SR EE T, AT 55 SRS BB O s LA 55 1, SR HESAK
HI$E T+ (Amabileds, 2004 ) o (HAEATBFFE &I, Kt 09 0] AR PR (Ling 5, 2015 ) A6 K5t 5K
B SZRFREAS AR HE A0 BT SR A8 JE (Anseel 55,2007 ), ZEMUAE B T (1 FH RE 1 S BRAEAS IR T T
YES %4 (Dahling %, 2015 ), 1M 76 AH 52 5915 &0 T i FHAT 45 505 ) 25 B AR T A/E 8744 (London,
2003 ),

5500, AR A A SR N A At 7 L G T RS Y SRR TA A, R B A B S A R
(SalmoniZF, 1984 ) , (H LA A 5T Uk W S 45t B BT 55 i 80K (Chhokar FlWallin, 1984 ) .
Lam%5 (201 1) RFFE IR B, ROBAR IR FIT: 55 S 6 R 2 5IUJE . Andiola(2014 ) & IUAE S 15t
PO T B R R AR S B 28— i o ) 2 5 X S TN AT A A3 s i JEad i 42 v ik
HAEMEH.
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ARG EEOC R I Z T DL e MBIz, E 2R NAE T R ZH R iz 4 19
BUSSA S0 a5 R B R T 2024 19 RATIN UM (van der Rijtas,2013) S8 52 B
e, S I AE — e AR B R TR, (H A ST 3G N, BF9E 4 (Longenecker Al
Nykodym, 1996; Van den Bossche%5,2010 ) HFE H T SURMFFE W% FE) = B . — 2
B B — AP (Latham FflLocke, 1991) , AN REAE A AT 45 5 AR A 4% f (Denisi Al
Klugger,2000; Van den Bossche%¥,2010), &5 Uil | S 4t v P4 45 S8 4UE — e 2 ] o) 2 15
SEH A TR RS A MR RS R AV E AL O 4R S 45 T AR UER S B2 5 B8
fiff ) S A5 R 8 il B ot S ELA A A B D SR AR B AR IR L, SR AR AT R R
(Van den Bossche55,2010) ; =& [ 45t ieh 7 A2 S 1t 5 A B A H2 SO 118 R v 90 (7K A 480
2003), e EEA Bl T 3a) 28 i 1 A T A F T SRR 35O ) &% 75 (Longenecker FINykodym,
1996; Chen%¥:,2004 )

25 LT, Z T LA 1 S RE RS B T SR, AN R R A T R AR B (5 an AR S A5t sl
B, e R A 5 ST R AH DG 04 J8 i PR 3R COn AR sSdis e e i A HERf M ) , AU A T A B
MELMS 5 ST0C R — B S5 RIS 1Y B AE TGRSR SABA T A B MAT R ZAMZ
P RE S S e B U5 50k ) 22 DR R A B T A , DA 4 b AR A B B I A S % I A
FAME A RIS S 5 TR A DRI RS B T — IR S B A A A —— S A5

=. RGBSR EX RGBT

(— ) AR I

225 B 1 7 R B M A A s R R HR 3 1 Steelman 5 (2004 )42 H L R A ES S48 H % TAE
Wi 5 01 T R 5 W= 2 [ 0 RO A R A U Y OE ST T o %
WEORIEAAN] | RS A AT L3 Ay [ S S 15t P05 40 S 15 PR o 00 ) < B I R 24060 15
DU B8 1 N 45 (Steelmans, 2004 ) ;

1. RO B AT A5 M o SO IR Y AT AR PR R A A AR B SZ B Y R IR Y &l M AT A B
(Steelman®,2004 ) o S5 U5 1Y) L b M A 38 P L8 = TAESTUIT R MIFIERR PN I T 80%00
BE T o IR BEARIL T AT R R $2 A 2SO 5 B AR S PR EE (Steelman, 2004 ) o A
L 51 TS R R IR BE PR A B TART T R RO O, 24 0 TR B S s A RE 1PN T
FERRAERTAF 4 RS, RASRXIA TR A5 0 1 BE K (Makiney FllLevy, 1998 )

2. SRR o A o e AR IR B 1) St A A RS B ) 7 — B0 (Whitaker 1
Levy,2012) . e ot i (1) S 45 ELAT 5 sl [] B — 380, g EL R VR 1 , T Ao o 174 e 5 U] 25 Bt o T
RO R AR A 20 sl IS A AL ) A2 A6 T ECZE (London, 2003 ; Linderbaum Al Levy ,
2010).

3. Ay Ko R IR AR U545 T 07 AP E R OGO (Steelman®s, 2004 ) o X4 [ 15
DI AR I 28 T, B TR RE IR BRI S, SE T RE A S T+ 1 1 9145 ( SparrFllSonnentag,,
2008 ) o S IEAE S AT 3 0 e B T AE RIS R S %Az, Lk B3 T B T b et 5 B T
TAF (Steelman®s,2004 ) , NITTHS Bl 51 T80 0G4 HR, 8415 TAERMIMER A C 8 A
#1: (ZhouMGeorge, 2001 ) .

4. PR S A5t R MR M o BRI S Bt R MERA MR D TRz I A R S st ) MERR e , 9 an e B
OB R TAEFR I (O i e 21 95 5l 7] 5 1) P81/ (Steelman® , 2004 ) i RE TS & AEAEHIAS
{UARIRAERL M B RN A 2 A L, R BT AR o A X R S s B8 R B T 4Rk il H
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PRAA OGRS B, K% 01 T TAER INTERSHR , {20 I T % T TAEA & (ZhouFiShalley,
2008 ).

5. AR SR TR o TR AR S I B PR R 51 TR B T AR B s R L 9l an e A
OB R TAEFR AT it B 52 30 451 15 W] 25 () it P AN 15 ( Steelman®, 2004 ) o HER 1T IR S5
T EL AR P RE I A BB T A I R, (X AR R R B W I ol S M P st T T R s B I B
FEURE 155 Al 2 Bt =2 18 0, T B 2 T AR 5 R A2 , A A R0 PR S i i w4 e, B 25 7
— BB PR BN AL A TR, R TR PSR i 4 5 (London, 2015) .

6. SR A AT R o SR A T R MR 51 TR B Y 5 80T i R 5 A8 T AR U
BRIMES) FE (Steelman®s, 2004 ) I AR 5Y 225G 1 IE X SsUs 15t , 1 1E A S0 - — ik
FHE—IK (Meyer, 1991) , {\GE I 20U WM LA RIS B AR 0 T IR B4 BiR, MASTHEETE
BRI TAERC I FHA 0 B, t R EE IE X PEHr (Ashford FICummings, 1983 ), R H %
TAET BRI AT R A

7. % B TR A S R IR BRIT Y 40U, , Ashford FlCummings (1983 )45 H i) [ i3k TR A&
P TR T AMA ) 2 BT A 32 O o 0 A R T S A5 PR T oG] S i R 1 S, AN R
fif DR FR TN R 5 BN R s A B ST >R < i 15 L% 7 [R) (van der Rijtd5,2013), i H.
RS BLANTB 1) S F5 1 (Anseel 55,2007 )

TEH LT, SCHPPE R RS R B USSR AL T A5 Y o B 1 B Y A R R BE S, DA
PR s T BAst , RISl 53 T R i3k R AT i 9 U5 9485 (Whitaker FllLevy, 2012) , 3%
T 52 it PR 858 BE Al B3 T4 HRZH SUEE R B B B 3% Sschn o, B 58 /0 A4 R W S 1 AT
(PengMIChiu,2010) . fEAF—HE A, SOBFREE A 5T S it TR EEA X1, BB R o
SRR S I i IR A 15 Sy (% BLIR46, 2010 ) o St TR SRR TR £ 51l
FRALH MAERE B LGSR A U N K i 20— Fh = 8h P47 4 (Ashford %, 2003 ) .
AT LA B, RO PR B R B 5t R AR IS B L BE 8 IR B S 5 k2B AR Y G B (Steelman 1
Rutkowski, 2004 ) ; KR FMRAL S T X Rt SR SR AERE , BRI IR 5t K47 4 (Linderbaum
FlLevy,2010),

() RUBRFREE T S A5t ) e

FBRIREEABAR T S T A B, 5 R 5 R SR 56 FLRESE I S A T AR I R BE R 26, 28
T RS TR — R R AEAE R AZ L S T RO R T AR S E LIS 517 a5 R —
AR R IR, Sy B BRI T R 4 R 22 8] A OC R AL T A S A o ELACR 0, L
PRBLAE LT PUAS T

—JE L 2N 55 £ B o R S R S A B RS W I Al R S R VE FH - LAY
ST ZIOR AL KR, XA AR R RS FERE i, 200 T R B A 52 21 L
KA ERN A e A BAE T, 530S 5 IS T (RS, 2005) o S 45 FR BB 2 157 =2 Ah 7
FomyE T R 22 452 7, BE IS B A B s R HL T 5 e A s i sRPE T, UM I35 8,
A EE TR I S T AT R I AR A L i DRI RIS ) B SR SR L S 5 B
) SR NS il 2 1 55K BIAE FH ( Steelmans: , 2004 ; Peng F1Chiu, 2010) , /& MRS A 45005 B
41K (PengMIChiu, 2010) .

TR A MR TR A AR B A X — B e A A T A O 2 B S R R
THAR SR T 7, R A B 14 14 0 T R % 52 T A A% B 45t DA W) AT R A9 T (JohnsonSE:
2015), M EZE AT (Belschak fHartog , 2009 ) o 52 15t PR EEME & 81 7% 18 1 S it i iff S5
MRS AR o 24 AR BB S A5t A ER I R R, A 1] 5 RS 2] S A5 A 2 ORI, 3 A Bl
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TSR N BHAL , X AT R 45 SR AR 52 0 B K (SteelmanFlIRutkowski , 2004 ) 48 HE J1 T 55 B st il
T R TR A S SR A AT A PR A B T R RO B B At IR B B S T ARSI 25 1R
(MadjarFlOrtiz-Walters, 2008 ) . /5 57 1 % 52 53 B 05 1 51 T WM S30hn 1 (Steelman®, 2004 ),
FET L T D (AT S PE RIS ME (Peng FIChiu, 2010) , 1455 F2 4050 6 B i P (4 8%
PSR LV RAT A I EE T RS IR A PTAE PR S BB IS 245 T 01 T8 b i S it i s B
TRE AL R IN AR S IR B3 T TAEAT 45 B9 BR A, 024 52 T35 )% T4 H AR (Zhou
Shalley, 2008 ) . #A5 B A HlPE RSN 7, Ry 20O A R OG0 & — N RBUS A F S 15
32 M) HL 2 2 (Dahling 10 Malley, 2011 ) o % 2 i 5 1k S 15 i) 22 P61 A it 2 5 il 2 422 A0
H RN, P S B AR I A B G, USROS AT ) T2 32 I BRI AR AT R I
(LingF,2015) B B RNARMN B R i1 75, B A6 A% T ) A BB 5 76 AT 2 (0 B e
B FAE AN H RIS 2 (Ling 35, 2015) o St A vk AR 52 e S 4t g F i DG 5 0, U RE
HEAE SIS 5 2 A B PRI S 15, SSRGS 1 O BT A RS 2 A2 , DA T 2R B LR B
AT 4538 (Andiola, 2014 ),

AR SRR R TR Y S RE A 1 i S A AR B IR S I AR ST R
Ak S, AR B A5 TR BEAE TR .MU 1 AT DA 1 S R 11+ S Bt 25 (Ashford 4
2003 ) oML H B H VE RS B R B BB (FJEZ 31 B b Rn A S5 R S , ] — %
NS ML F R B (Anseel 55,2007 ) , WilliamsZ5 (1999 )48 i, $20MA R it Rk 19— B8
PR 2SR 2l AU S i TR 14 S, 3R SR A3 T B il A4 53R R A0 1 A1 0K 5 T JeR
B EFIE B o RS BE A 1A R T Sl A ] Y4 38 7 45

DU A EE E R VR R o AR R RIFR 22 56 1E R B A E A AELIE 2R 5 AS 1Tkt A
A R AR (] 1 A BRI 7R S B, SOl AT DU AE TR IE U B b AMATE H R
T ARSI AR B A A B R T K Bt i 52 i A (A ok s o B4 0 T, 0 1T R R AT R 4
(London, 2015 )., ConnellFlINolan (2004 )i/ 5% & B, A6 1F 28 S 54 1E 2 s a1 5 58 A TR
SR B S0, 4000 51 T RESEMSS T RENE B 15 15 & TAE LAY AT, kb IE U A S
B YA I o Steelman 5 (2004 ) 4 11 Y S 5 PRI ME I T AR IE B VE L e 1 fh B A
R AT Rt E B AR [ A9 1] & ( SheldonFINiemiec , 2006 ) .

LEA LA LM, RS IS T LATE SR A T R =22 At ke S e A S R () S ss B TSR A — 3K
) T AL, 0 8 7 52 1 1717 5 3] 5 47 R &5 SR A — BUA 4536, DT R A5 B S R AR A Ty A Sl
( Ashford filNorthcraft, 2004 ; WhitakerZs ,2007 ) .

M. RIGIMZEIFE A0 AnLE

(—) RAB R A L)

BT AR BT AR 20 Y S 45 E R IR TAH A AL 55 90T W FHFAEA A & (Andrews
Kacmar, 2001 ) , BT RS BT BT 58 22 2 T3 J LR ROt A T 5 %2

1. BN ZR WP R0 Sk ZHZURU TR 2 202 ) SCAG A5 D7 TR T T S B PR B8 1T 1
AR AN BRI R FEGE U S 5T 0 TS BT 2 (A OC R R A B s A R SR e
BB PR (van der RijtaF,2013) WFFE R, 2415 > SCAR RS e it B85 L A6 A B 24
(Peterson, 2009 ) . ZH LU 15t 304k (ZHEZ 7 ) (A& R AN R R N ) ST BERE 8 2 BRI DA 1 45
S TFEXR, PSS R U535 (London, 2015 ) o H AU A5 SCAL RE RS (2 S IR 73
I 2 5 i i DA R AT 25 A s e ) St TR Ry B BB SR 1) A B A Hh iR 3
5t ) A S B 22 A A SR B, BT % B 5t 4 DA T] i A% S [m] i 1F e 45t B 58 1
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(Peterson, 2009 ; Dahling#10°Malley, 2011 ;Bragger% ,2014),

2 AR 55 IR A58 N TARARET WP AT 55 52 AR 45 TR B T USRS i I8 Gt 72
WA TAEARUETE WP AT 55 52 2 Pk RE A8 52 0 A JPEAT: 7 JER 1 1 T 52 R 5524 (van der Rijté%,
2013 ;van der Rijt55,2013 ) AT RTFERM], ARG I , AR5 4 B et M A 15
T R FE AR A R, IR B AT Tt SRR, A DA T e A O 8 v %) TR 4, S £ 8 3 T 4 S 1
T VIIH R a8 it 13— A $2 T+ (Jawahar Fll Jawahar, 2010 ) . [a) A , AT 55 852 4%, AR 2 A9 ik
TR 2% , IX 2 RS PR BE Y 2% (van der Rijté,2013).

3LAIRHE M T SAHRAL S T EiHE, A E2IlaS 5SHA T, AAEKR
BI52I F7, T AT A 5L T AYALH (Peng MChiu, 2010) , PR A0 S S SR PR A AR5 A £E A 1F
FERY], GUFAVERE S5 BL25 T Rt iy 7 2452, BEAS AL gAY DA [m] , 1 TR 2 e 15t
I B A (Young FllSteelman, 2014 ) o 205X 51 T2 > 10 3245 DA 40 5 19 AR IR BE S 1E 7]
SN 51 T X0 5 U R 4 2 BB, 35 B3 T 640053 i IA 7] (Jawahar FllJawahar, 2010 ) o A X}
U IR B A% 1 5 ) BB 155 SRR, el A S e S AW ) T 45 B 2 R A 14 MR Y S, DA
T G2 TR B ) S s B 5 SR 7 (Young fiSteelman, 2014 ) 4505 B9 TAEHIR . TAEFR
e BARBE FETHEIRENE 1E 1) 52 53 TR 2 (1) 40 5 )51 #435% (Jawahar, 2010)

4. [l ZR o [F) Fiea T o HA R PE A A TS5, SRR A TARSR SR R 3 2 B 7E H %
TAE R 2 LA BT I B 5 B AT (Rosen®s,2006) BF 5 2B, [F 35 TAERE /1 (Leki,
1991) R HEBEE (YangSF, 2006 ) , 8 BE 5 [7] F A F] , 75 [m] 5 Ao B R U 7
A IR R A5, DT 1 ) = R 353 R 458 B 24035 (Y oung Ml Steelman , 2014 ) o AT AFFFE M R (19 24
PEAN—ZMERY 825 4 ) = PR 2200 S I3 PR A 52 (Russcher 55, 2010 ), 45 R W, [R] S5 A 4R 1%
ZAEVELL B ) S — SR RE A HE T S 5115 (Gabelica™F, 2012 )

5. A SRR IR R R, 51T A S0 R BRI i i R, RO R
T A5 SR (Herold45, 1987 ) o & TN B B3R5 [ B IE iU BIFE 2246 vh TR 1)
AMESIR e 1% SR ERE A4 ] (London , 2003 ) , ZMEBAFANMA B[] A A8 H b 4 Ay
YEH (YoungFlSteelman, 2014 ) AF5EF B, AN FIR L BE 1K TR 7 , R BB A SIS A4 T
VERE ST AN RN FIXTAMAR TAESS R nIRs , MR S0ER AT BB 48 T 05 A 5500 S A5t , A TITBR 23 s
A 2 (London, 2003 ) .

(=) RAB R EE B 52 i B

R T G RS X A3 R AN SR e AR e o A RS i (40, AN SR FR S A el S T
J s AR B RS R AR M R A8t s AN SR BE ) SO R AT 55 S 5 A ) T JE 245 5 sk
KRN —BEEE, 9 E I ARG — 0 BORMEIX S RSB A 45 TR Ho oy — AT 2L
AR, AR G 3 T S AR P ey 5 23 b R A 2 s (B 3 G 2R (Steelman@, 2004 ),
DARE5 1) £ B 4 T S R R B A FH A B PFAf RS2 5t P SR S it SR VR, AT A%
BT — S LR

LIAFIBLH . CA PRI, RS A RB S8 1o 52 i A A A DRI K- T2 i A 7 R 45 3L o 191)
U1, Peng MIChiu (2010 )il i %2594 55 5t T-HIWFIE & B, SRR A9 ST R I PR RS 15 Bl 51
T AR BRHEFD B AR, B 51 TXE TARR I RUREIBrRE 7, S - N SR IEFCFR B
NHIKSE RV BC AR B2 (9 B2 i BRI AT RN ZH 2L R AE — e, B T AR 0 20 S v F
LN RAT R X TIRNFKAF- 1 VR HT L BIFSE A DOSERCSA E 08 5 A A AN (B A TP 7
AT TIRANTIE S A T R ist & AEAE FHRAZC 0 S5 PP R 5 R0 A AL il
B £ A (Dahling%5,2012) . 41, Rosen5: (2006 ) %120244 51 TSR M, SCRpE Y R 5t
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PRIGE RS 1 O3 TR AR i 5 BTty , 16 T 522 e %) S 4544 R AR A T AR S e BEE , ARG AT
PR 5% T 2 R 2 AR, R B S 22 BRI T Dy (A ZUN TR A, AT 2 40 B

10 . WhitakerflLevy (2012) (BT FEtLA BL , SCHFPE A0 S A8 h T5m 38 1 S i i oo

FEURR 2 i R A S ot () R | i A AAE RIS A5 ] 1) B s R o L =X, IR AT B 7 53 TOA
RS A A PR 5 TAESTR . fh T RSN R A M LA /2 3 T L R SR I 2
(Griffin%:,2007 ), 51 T sh i [ 45 TR AT A BERS IR AN AT RS 6 Sl b ke = SEFR M E A
& (Ashford%§,2003 ) , 1 R st PR i & S e S i SR IR 2, BRI 9 B AR T R I A%
P 5 =R AT A AL F 58 2R B, S Ar I i S R EABE BB 45 A7 I B it , % IR I3
FEH ) 5 H BB RS T AT B R A N R A (G T X AT 5 A T SRR A5 4 ), AT il
AR B 22 1Y R 5 53R 4T M (Linderbaum Al Levy, 20105 Chois, 2014 ).,

2. SIHLHLE 5T SR FR RS2 () ShHLAL R IR R 22 ST FE NS S MLAE SR Y, I R
PERY R B FREE RE S P2 T AR N ERSIHIL , (MR 1 TAE S5 A4S B 7EIA 0 o RE A
ZRPE R IR H T v SRk (ZhouMIShalley , 2008 ) 45l 411, WattsFlLevy (2004 ) (5T 8, %
FetEM RO A BRI AT B T o2 U35 1915 B, I REEE RS TAE ) 2458R , SR fli A%
HTF TAEAR G FILREAS I 5 AR A PR ShAIL , B8 i A A 15 TS , 4 e AR R ZH 210 R
1107 HE B A o B A A5 PR A RS B FE LSS T AR, S8 2 N s ML 19 51 T
TTRAE S AT B, 58 4 AMEBSIHLI & B4 T R BEAL WT | 11158 22 1) 02 FH NSNS SBILAS & R 19
1520, BLIERE P ANEB S LAS G Lk A Re % 4 1 S B S 5% PR 45 52 i (1) S LML (Hennessey ,
2010) HRHE A e #IE, His A —BU48 MA TR E M HER 5 A C NEESER RN Y
ORI, RENS LR IO N AMERSIALAYAE FH (DeciflRyan , 2000 ) . — I 7E 1 [ 15 55 T B9BFFT %
B, SRR RGOS S A LA R B S S IIRE , RS R s A H AR AN TR], 2k TAE Hbri
WAL, & B A A 3R —BUKF HMATE B bRk st B b A B8 20055 ), 5545 5 & PR D[]
IR 5 1, AT 22 30 B s A B3 1 SRk (Zhang %, 2015) o & T S B BRBE 5 0 K2 Bt SR 0
SHHLHL R 5T K £ ) Ashford F1Cummings (1983 ) #2 i i) —Fh s it TR L CT 2L B
AP ShALFN EN G458 B Sh ML) S SEath , DA T B e s pLR S B TR sh AL 0> (Ashford %,
2003 ) AFFE R IN, SCREME RUBPAEE R T RENS LA A5 S, BRI (A5 S s S = - A B
B T LA FH S B 8 2R s SR AR T B ShLE 4 3 o R T 3K 8 28 R s, B TR
2 Bl Bl B WO A8 T 4 3 5 oK R B OIS AL, AT S B 2 A R i SR AT
(LinderbaumMlLevy,2010) . Bl %5 B AITR A, — 22235 FF 008 B RS HLELHE 51 ABFSE
(Anseeld¥,2015) , iZ IR K FESNAL UM M MAGRBGTANY TR B AaR 7 , I8 ) 552K 30
HLIX A3 B IRARFHSh AL A KR PE shpL . A AR S AL A I UESIHL (SedikidesFIStrube,
1997) AHKHGE RO T A IREF-SIHLAIVER , AR SRR 0 SRR RS U R AR B 3R
PEFHBIHL, AR ) T DA S AR AT HR 8% 0, DO RE T R BLIE 4R S R FRABE S A e | i
Fh S AL SR A A TR Gk B bR vfE 828 & A8 0 0 7 ik, R I P AR T 2 1 RO 2R AT SR L A
WhitakerFlLevy (2012 )il i %129344 63 T M H B W EC ARG A B, I AR eS8 & b1 T
HIRASE T, A 53 TR BT 2 0 TAE B SCRI A, B ) T FH s ist , A& B8 2 1
BT RITH

BEA A DI 2 34 J 30 S5 15 T B 1 5% W) 38 45 A2 3] — S A48 1 A 98 95 . 8 40, Whitaker 1
Levy(2012) 55 26 B 51 TR H AR T 100 76 50T B U5 PRBE 6 B3 T 0 B 45 A7 FH M A R0 ) i
REITER X TR HhR T m 0 53 T &, RO (RS R EE MR O A B ) X6 S AT
) IE 1) s M8 R 2 > BRI 9 5 T B R, S U5 PRI AR FH B G 5 o {1 ok 7R 455 -2 1)

PBIREE: — A AU A &

65



66

8 B3 T 5, B A5 T A X S A5 A P P L 1) 52 e A v [ s R S5 35 LA ) 9 B3 T3, S
S BOAE SR o Zhang 55 (2015 )3d 3 %5203 4% 1 [l 51 T ABIFSE e K B, 9005 S 15 P53 1 1] 52
BT H s A3 —EUKF, 2 Ik [ 220 B E PSR B & M AR R 51 TS, B e A
Y 5% TR FAR A FR—BUKF- 32 80T BB 5 2 i SR

. RRARRE

BN O R 2 S I B ) S 1t e A G 58, DA E  IU) A E 2 i  1) DG H
W AR AR IE R 5t , 5 R S 45t 1) 248 52 b FRIAC I A AR S st 0UT B B B, RE NG i
FGAS B, 30 A S W T TAEBRAE (32 5 TAESTRL 38 2 218 A7 28 (Whitakers§, 2007 ;
PengfIChiu,2010; YoungFlSteelman, 2014 ), ZEFRIE I 47 I it B9 s L S48 1 3 it
A, FESC I A Bl T ¥ RS AR IR B AT T S I A H

ARG RS RRE S B A e BL ] SRR T 1 3R, 306 TR S AR S R
BA T EZEAER BRI WA A A — S Z A A TEASR R T LA 5E
2, BARSHranF

1. RGUMER NG R F & i 00, GRS iS55 S i Ay — B R A
SIS, Steelman®y (2004 )48 H 1 S5 PR B S 8 1 3E 1 20 15 BRI o T 7045 B S
oh, IR SR AT PR RIS 6T BT TAEPRERSE T T ARG s, B IE S st 5k
IE R TG0 5 B PR 22, X 2L PR 24 1 i 2 2 rb o JH 1) 1 = s 4 PR3 A g 5 i s i )
Gy Qe S a8 7 50 0 IVA [ SO ST sk W | 1 S0 W 1 = B Q8 7 S v S =R O K e M = |
HI S A T 0 TAERR R ET X — R TAEST , SR Rl G KT G A e , ekt i 22 1) £
b Z IR E] T 5 TR AN 5 P ST RO T A Mk AR DL S A R e A ) FRAS SE g B EE 2 E
(Zhou%¥,2009) , %83 A7 | T4 = 51 T AN MG SRR 2 SIE G IR AR IE K
7 e AR SS RS G RE IRHEIAH LY, B3 P SRR i P O AR 5 RS PSSR R B R
SN FE i 51 T AR [ AN () JR 0 AR ARV IR R B R , TR A TR 118 0 S 30 BT e ) e A P ) A
fif 5 1 (Hirsta,2009 ), 2251 51 T8 2% FFR R A} [E] (ZhouMiShalley , 2008 ) , I HE X}z
S B FEA L (Anderson®s, 2014) , PR A BRI ST A B RO RHE , LI
Wr = = SR R A5 N 25 o

2. BRIRES P A 5 B AL A R A2 3 o LAFE G T OB IR BE 52 M ML A998 2855 T
SIFLHLEI RIS, SR S G PR 2o o e M 5 | 2 s ZU AR IR B g, TS A 7 R 45
(GeorgeF1Zhou,2007 ), 1/ AT BEFLSNHL AN 75 BEE BT B4R I 5 R 22 A 7o B R kK
(Madjar4s,2002 ) . & T ST PR EE B2 ma AL i i sk = 1% BRI B 5%, 98 B A IR I i 5 —
AEFERDY T 5 | R AnT R B s A 7o 45 5, FOGHE TSR BIIVERT B B T AR AR Jefe
PGS B JE—H) ZE BHIS (Fredrickson, 2001 ) FIH A% 155 JEAIE 2 S 50 0 175 J—~5 B8
(SchwarzFIClore, 1983 ) PRI 37 A FIIE , 4548 FRSL AT >R 1 IR 2K S B A58 i A PR B 8h F
T G0 A AR A A B R AR T AR AR (Jud e, 2004) , 1 B gl 25 i MR &
3G A U AR s , TS M S, S A AL i 7 S AR AT 58 i AR
() 7] A ( Bledow %, 2013 )

3. SRR A S 45 SR B HL I A FRR AT . 1 5 iR R IR AN [R], B ds >R AT LA
Pkl I rdies B E 81 Es ) N AL T ra s o Ny e 1 2 N [ N e 5t o N D 7 g 6 L = W
FRAUEE 15 2K (Ashford45, 2003 ) SRR 5Y 6 W S R REAS (2 i S 15 SR AT 0 Y
P AH HARGE T H E ROV, IF AR XA A s s oK e 2, 3R 2% T ) 1) 2 15 oK

SNEIZGFEEHE (F39EFIH)



(LinderbaumMlLevy,2010), 1 Z A0 T X5 AS [ R B A 8] S 5 R I =X 48 B H N FERL I
IR, S8 T IR 458 A0 2 (AnseelZE,2015) . Morrison (2002 )38 H B 2 iim TR 42 18U 15k
U5 TR 5 AR [RIEA T DX o BE A M DI 98 2538 A P 28 X6 1 o R 9 B AT i KA T
BB BRI - SCAL R A 23 (SR FELT R T, 2014) , Wi MAHE 22 5% FH 0 2 R8¢ 2 1ot 9K, T
X400 T AR S, A AT BB S SR BAS [R]85 it 3R O =, 9T A DX A AS ] s Bl AR ) =20 i
T SR RTINS AR A (StokerZ5:, 2012 ) LR, 78 S BREREE X I st SR 52 |, 94 7
2EH VR RS IAR BENE H AU REAS (2 i 2 15t K 1 B FRAE TS HLAY 7 2 (Linderbaum Al Levy,
2010) o [T F-SCARAE A RS B8 T 1 B 45 R HoA ket — D AR R B0 2% 1T 1 AN B &
ISR IS, 75— AR ST -, W8 1 S TR AT A BB ) 2 5k (i aie L Fn B2
HAF,2014) I, 105 18 A IR TH SRS 1Y, 456 HiAth 5 5% 5 R shALRE S MAR A I i B¢
R AR S TR R DA R 5t TR I RCR 25 57 (Anseel 46,2007 ) , X — i 78 S B 51
HESE XL,

4. SIS B LA FRdE— 2058 ARG T U i i s AR v e L A o |-
K FHIE MALH 0 SR 7T He# /0 (DahlingZ5,2015) , H AR ABF 78 490 A g sh izl 1L
FETEIA I BE 1 A2, i 200 T AMARTE Rt R 9 3 3l M (de Stobbeleir®, 2011) , M i
— R B S0 BAR B SR AT 2, 55— T S B RS R S B BT T
AN EAT BRI E AR —Fh 8l 0 A BR BB, AT DIE i S i 3R A S R oA B T AT
B FRRA M EN BAR X AMLRE S o S st s [al B, 17 LA B 1 S dn Sot iR
Tt TSR M G AR o R T3-2K 2 T LA BB AE 32 i 25144 (Linderbaum Al Levy , 2010 ) , & K A |2
BT RAT A REE AR T RS IR T 45 T R A5 B AR B, i R s IR PR TR 2 S, A
T HE 2 A 25 T B, T 52 2535 (de Stobbeleir®, 2011) o LR iU, 2 ik 53K 38 1k 5 i 2 15
IREE AR — 2L M B RO HABA T A 48 5 o AT LA 5 SR S BRI 7 oAb v, 1458 X 401
Aile] = AN ] (Ashforths , 2007 ) A A XA ] 1 8145, 408 B 5t R 2 $R b o &2 v o & L ] 1)
B A 8, BT A 2 52 i R85 () 2403 (Y oung Al Steelman , 2014 ) PRt , A 2 1t 53K G e
T RISE I S R ERBE b T E S B R T T B A T R

5. AT A AR B B R ] B A YA 1R o RS E A — P BAR A T MR IE
BRSSP, 45 PRI A S e th EL AT S 58 P 6 A AR I o AR TR AT o 25 SR RN 3R 22 [A] RE RS AR
H R, AT R4 A B X R 7 AR 500 (Ford , 1996) . R 2 THA B T I s lie s AN e kg
Sz ALHR N RS R AR TR AR SR B — ) fE s L R A TR A
HIE B, LiE— R gk S $2 5 (Linderbaum Ml Levy, 2010 ) , [l A i f2 15 53R R4S A015
SR FERE IS R 5m AR ) I 5t R B R o e R = R S AR TR G S ) B i BE 8 L[]
PEE I I A8 B E— 25 203 AR, DAFE AT 22 3 A8 A5 e SR R B X AT 4 SR A s i) I
2T AT R 8 St 5 W R R PR BE B 52 ( Anseel 25 ,2015) , 206 T AT R B (E BT
TR TR, ot RO BN T S X R B I T AR T R sh A R A A T
SR FH N B 2 A0 D7 ik R 1A 3 R s A5 AR, (R ) BIF 5 A P 850 - TR B 9T 3 i
VFELR S AT 0] [A]— [l R ) i R 22 57 /)N (HulinFlligen, 2012 ) o SR AR A5
2 [ R G0 1 R R Bh B R %3 (Ford, 1996 ) 245 50 1 24 RES 3 E PRI SR FIlE 1
5%, REREAAR DL 2 R Ge 0 AR ] 8, 0] AR SEAARRELR X R B R AR R G T /1P
TEAIEAL (ZE0E, 2009 ) , 55 LAAE AOIFSE 5 125 5 A v 1 S I Sz sk P58 ) T8 RIS i 3 A 1) 2R
Getk, PRI T LAAE R A RAIEZ 108 7 i I B4 T R 235 SR i RS IR i AIF 9 b o

LEA VL R R BREREEBIFSE (20T , S5 5AH SE B SR SE Hh il S i PR R I il ARG
AR USRI S G A T3 A A58 T AN LR A SR B 5 3 A AR AL

PBIREE: — A AU A &

6/



638

ARFEL: K AR A 2P R
Sl SR | RO R |
B3t | | WARXRNEE o | [P WRA R
! © | BRI RL A E HAATH
g GR. 5
SREIINTRE (F > KBTS AR
o] ' v S AL IR LR
e | R BRI,
B RBERHL R
1 WL HREF L s
FSMAER | ’gg;ﬁﬁ\
% GRERE. | | HEHLR
1R BRI AL e
BRI WRAEBE I i
MRS giﬁﬁ
> AN ] W~F >
MR paar | R
1R BEH x

B1 RIGBHEARESED

IR REAS B 5E R A I S PR A G A R e 48 2R B AR IR o T Se s e, 2
ZUALSF T TR R A AP SR REAE A i SO A A AN SR X5 Bt A DA TR R )
BRI B I8 o S A RE AR 2 R 45 SRR FAILAR B 2, (5 48 T LR RO IFTE A S ShpLaL
7 B N A2 4 R ELOR IS B s, anAe i AL S LA T S L, 7EshHL L]
HhE A T R I T B PR R S 451 oK B BL 70 S I R B it R MBI G & L 1
SR BHITFE F A B A5 I AR 5 UL R B 1 B At 3SR 3 5 W) 2 5 B T 52 W S AR ) R
TSRO A ST IR S R R Ma A 30 HL3h 25 K SO RE MR A, S MR B 1 B tid 7
HIRGENE BARTER B

FESE T

[N (CEOREHLIF, T X, (G BRI, (XUAE, 37%6). HZUT R (PERD: HZVS A SUIE HEM]. 588K, bat: i ik Akt
2010.

217477, BBk, B RK. SRS 5 TG J) S 5 —E T O BEE A I A B0 0], AR TR, 2013,(11):
121-126.

(3125, B4, FE 7Y RS, 48, A0S SIS S KURS B T e 3 A i XN B RIS ) S B A I BRI D). Bl SRk
HAREH, 2012,(5): 150-159.

[4]TKAELL, BIAEAT. AP I S SRAT AT RIS R[], SME 200 S8 2, 2014,(4): 47-56.

[S]Anderson N, Poto¢nik K, Zhou J. Innovation and creativity in organizations: A state-of-the-science review, prospective
commentary, and guiding framework[J]. Journal of Management, 2014, 40(5): 1297-1333.

[6]Andiola L M. Performance feedback in the audit environment: A review and synthesis of research on the behavioral effects[J].
Journal of Accounting Literature, 2014, 33(1-2): 1-36.

[7]Anseel F, Beatty A S, Shen W, et al. How are we doing after 30 years? A meta-analytic review of the antecedents and outcomes
of feedback-seeking behavior[J]. Journal of Management, 2015, 41(1): 318-348.

[8]Bledow R, Rosing K, Frese M. A dynamic perspective on affect and creativity[J]. Academy of Management Journal, 2013,
56(2): 432-450.

SNEIZGFEEHE (F39EFIH)



[9]Bragger J D, Kutcher E J, Menier A, et al. Giving nonselective downsizing a performance review[J]. Human Resource
Development Review, 2014, 13(1): 58-78.

[10]Dahling J J, Chau S L, O’Malley A. Correlates and consequences of feedback orientation in organizations[J]. Journal of
Management, 2012, 38(2): 531-546.

[11]Dahling J, O’Malley A L, Chau S L. Effects of feedback motives on inquiry and performance[J]. Journal of Managerial
Psychology, 2015, 30(2): 199-215.

[12]DeNisi A S, Kluger A N. Feedback effectiveness: Can 360-degree appraisals be improved[J]. Academy of Management
Perspectives, 2000, 14(1): 129-139.

[13]de Stobbeleir K E M, Ashford S J, Buyens D. Self-regulation of creativity at work: The role of feedback-seeking behavior in
creative performance[J]. Academy of Management Journal, 2011, 54(4): 811-831.

[14]Gabriel A S, Frantz N B, Levy P E, et al. The supervisor feedback environment is empowering, but not all the time: Feedback
orientation as a critical moderator[J]. Journal of Occupational and Organizational Psychology, 2014, 87(3): 487-506.

[15]Harrison S H, Rouse E D. An inductive study of feedback interactions over the course of creative projects[J]. Academy of
Management Journal, 2015, 58(2): 375-404.

[16]Ilgen D R, Fisher C D, Taylor M S. Consequences of individual feedback on behavior in organizations[J]. Journal of Applied
Psychology, 1979, 64(4): 349-371.

[17)Johnson D A, Rocheleau J M, Tilka R E. Considerations in feedback delivery: The role of accuracy and type of evaluation[J].
Journal of Organizational Behavior Management, 2015, 35(3—4): 240-258.

[18]Kluger A N, DeNisi A. The effects of feedback interventions on performance: A historical review, a meta-analysis, and a
preliminary feedback intervention theory[J]. Psychological Bulletin, 1996, 119(2): 254-284.

[19]Lam C F, DeRue D S, Karam E P, et al. The impact of feedback frequency on learning and task performance: Challenging the
“more is better” assumption[J]. Organizational Behavior and Human Decision Processes, 2011, 116(2): 217-228.

[20]Ling Y L, Abdullah A G K, Ismail A. Feedback environment and coaching communication in Malaysia education
organizations[J]. Asian Journal of Social Sciences & Humanities, 2015, 4(1): 66-73.

[21]London M. The power of feedback: Giving, seeking, and using feedback for performance improvement[M]. New York, NY:
Routledge, 2015.

[22]Peng J C, Chiu S F. An integrative model linking feedback environment and organizational citizenship behavior[J]. The
Journal of Social Psychology, 2010, 150(6): 582-607.

[23]Peng J C, Lin J L. Linking supervisor feedback environment to contextual performances: The mediating effect of leader-
member exchange[J]. Leadership & Organization Development Journal, 2016, 37(6): 802-820.

[24]Steelman L A, Levy P E, Snell A F. The feedback environment scale: Construct definition, measurement, and validation[J].
Educational and Psychological Measurement, 2004, 64(1): 165-184.

[25]Steelman L A, Rutkowski K A. Moderators of employee reactions to negative feedback[J]. Journal of Managerial Psychology,
2004, 19(1): 6-18.

[26]Stoker J I, Grutterink H, Kolk N J. Do transformational CEOs always make the difference? The role of TMT feedback seeking
behavior[J]. The Leadership Quarterly, 2012, 23(3): 582-592.

[27]Van den Bossche P, Segers M, Jansen N. Transfer of training: The role of feedback in supportive social networks[J].
International Journal of Training and Development, 2010, 14(2): 81-94.

[28]van der Rijt J, Van den Bossche P, Segers M S R. Understanding informal feedback seeking in the workplace: The impact of
the position in the organizational hierarchy[J]. European Journal of Training and Development, 2013, 37(1): 72-85.

[29]van der Rijt J, van de Wiel M W J, Van den Bossche P, et al. Contextual antecedents of informal feedback in the workplace[J].
Human Resource Development Quarterly, 2012, 23(2): 233-257.

[30]Vancouver J B, Tamanini K B, Yoder R J. Using dynamic computational models to reconnect theory and research:
Socialization by the proactive newcomer as example[J]. Journal of Management, 2010, 36(3): 764-793.

[31]Whitaker B G, Dahling J J, Levy P. The development of a feedback environment and role clarity model of job performance[J].
Journal of Management, 2007, 33(4): 570-591.

[32]Young S F, Steelman L A. The role of feedback in supervisor and workgroup identification[J]. Personnel Review, 2014,
43(2): 228-245.

(T4 %82M)

PBIREE: — A AU A &

69



82

The More, the Better or Going Too Far is as Bad as Not
Going Far Enough? A Literature Review of Choice Overload
and Consumer Decision-making Behavior

Liu Nan, Li Aimei, Ding Hao, Sun Hailong
(School of Management, Jinan University, Guangzhou 510632, China)

Abstract: Traditional marketing argues that the choice of commodities should be the more, the
better, and diversified commodities can attract consumers and lead to the rise in market share. But the
behavioral decision scholars find that when the number of goods reaches a certain level, consumers can
experience more difficulty in choice, and then delay consumption decisions, even do not make decisions,
thereby resulting in the reduction in satisfaction and the increase in regret, namely the effect of choice
overload. Researchers argue that the cognitive factor leading to choice overload is cognitive depletion
and emotional factors are negative emotions caused by excessive options; some researches show that the
effect of choice overload is affected by boundary conditions like choice set feature and individual
differences in consumers. This paper makes a literature review of the effect of choice overload,
discusses the antecedents and possible outcomes of choice overload and its practice enlightenment for
commodity marketing, and points out future directions in choice overload research.

Key words: choice overload; consumer behavior; cognitive depletion; choice set feature
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Feedback Environment: A Concept beyond Feedback

Zhang Jian"®, Gong Zhenxing’, Zhang Ying'
(1. Donlinks School of Economics and Management, University of Science and Technology Beijing, Beijing
100083, China;2. School of Business, Liaocheng University, Liaocheng 252000, China;
3. Laboratory of Talent Evaluation of Land and Resources, Beijing 100812, China )

Abstract: Feedback is the most commonly used incentive strategy and behavior modification tool
in organizations, but the inconsistent relationship between feedback and performance makes managers
not know how to improve performance by feedback. Feedback environment beyond feedback lies in the
emphasis on multidimensional complexity of feedback, the construction of feedback effectiveness by
receivers and the climate of encouraging feedback seeking. And the research focusing on feedback
environment can make up the shortcomings that feedback research preinstalls binary opposition & then
isolates the role of contrast feedback, neglects receiver construction of feedback and does not reflect the
interaction between feedback parties. Thus, compared with feedback research, feedback environment
research can obtain more consistent expected results. Based on the analysis of the dilemma of feedback
research and its solution, this paper introduces feedback environment as a concept beyond feedback and
its transcendence of feedback, discusses the formation & effect mechanisms of feedback environment,
and points out future research directions.

Key words: feedback; feedback environment; informal feedback
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