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BN FENFT A ATt BE A LX) R Y 1 R A%, 32T R4 (i (Sundararajan, 2022 ) .

SR, NFT& X BBE B AR N A8 774, h BT 9% 3 XPNFT R IA RIS | R I 2 5 1Y
NFTFRAEEA L , RATNFTAEE—Z B E BYE, R RW A & A TR AR SR AN o 41, AR
FELE P [ & A T RUF A <O 1 1- A @91 10T, AW /NI st B 5 — 25 M, /NS ¥R 44
FEGORINAA KA T 3 1500 B9 i , (T 2% 2 e R G, (HE = H 5 5432 67000 A Bk 45
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The Impact of Branded NFT Characteristics on Consumer
Response: A Study Based on the Grounded Theory

Guo Xiaoling, Qu Xiaoju

(International Business School, University of International Business and Economics, Beijing 100029, China)

Summary: China is actively promoting innovation within the Metaverse industry. As the
blockchain technology in Metaverse advance, non-fungible tokens (NFT) provide a new lens and huge
opportunities for brands to improve brand equity. However, the academic inquiry about the differential
characteristics of NFT from the consumer perspective, and how these characteristics affect consumer
response remain inadequate. Based on the grounded theory, this paper employs individual in-depth
interviews and online secondary data to develop a theoretical framework of “NFT characteristics—
consumer cognition and emotion—consumer response”. This framework identifies five key differential
characteristics of NFT: aesthetics, innovativeness, scarcity, interactivity, and profitability. Further, it
elucidates their impact on consumer response, revealing the underlying psychological mechanism which
combines personal self and social self with cognition and emotion, and uncovering the social norm
influence as a moderator. This paper contributes to the body of knowledge on NFT marketing, offering
insights for brands to enhance consumer brand attitudes and promote favorable behaviors through NFT
in Metaverse.

Key words: the grounded theory; NFT; digital collectibles; consumer cognition and emotion;

brand attitudes and behaviors
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