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BT 14455, ISR 2R AE TR L E B /AT 28 | R 0T 2 1) ORI 9% L 4 BRI SRR AR L 7E
SR A0 TR S K Y[R , SR TR B2 2R AT AT BH B, AT 28.4% I S (53 9% fig

il

Yks B HA: 2019-04-18

HEWH: B ZaaH 32— B (18BGL215); B Xira# 5 A2 F KR B (15ZDA01S); A4
F5 K A — %R B (2019B50)

TEZ BN BAE(1962—), %, EHRKFH F s, 4507,
EFEFE(1992—), J, EMRRFZH FRGF LR A GRS ) ;
ZENR(1993—), %, ERKFHFFRE LA A,

Al AR R B 4% R G ?

3



f TR B AE AT TRk (R S 200K LA b o DRt , Gne) il 9% B e S 52 I Sk T 284 7o, AN
AV IR T S ARAS AT ST A UL ST AR A A DR i T R, A I B 4T i 2k
PSR OE B SR A B i R R A% O N 25 o

WRTHESNIF 2 5 R 2 8 5 A S (T8 DA T AN Al s AR g R (%) IS [, 2 R
G R A Y B B S B WY S AR O 2 b SO B2 2R A S X 2
H IR AT AT T IRAGINT, K R I 9 8 2% O 2T 0 At & O BRI R S HAE
HLEIE ARG IS FIATE B T AR B BRAE Btk 2 2m = K2 w2 48 40k
T fipp 2o (531 04T ol B8 R RIS o (T 2 A5 547 2 I 22 I AF 9831028 (Gupta Al Ogden, 2009 ;
LiobikienéfBernatoniené, 2017 ; EIXHEEE,2018) (H H A 2F AR F X 40 78 24T A FOIF I8 KA
RS AT T T R BRI 2 RIR R SR T R AR T IR RS R S R &R
X J 2t R DA R e (0 T S0 AT R A U S S b S B F A T SR A T o B A 0 TR B R
KGRI DA TR, H I RO 5 520 R 25 E A A BB 0 28 B IR R ZR e 971 TR
S S REN L K Anfn] s e ARt H A I SR A TR, i T BRSSP R

VISR W, ORI 28 25 AW J I8 24T h i e 2 00 I 9 S Ak JH 2% %
55T B 2 0] B BBl R S AT A SE B A% S R sk O N BRIB A, 20165 SR IR e FINE
B1,2019) 4 AT R0 0% 5 KR 25 P N E A R , £ b AR i A s B s RE A F2 111 9%
B ARAR IR R A Ek, v LIRS T HLT %A T R A 25 2 AR S, T A L 9 7o o 32
AN 5 < B RO Bl A HE Bl 6 B A2 B AT R R AL T S K T 2 B Rl S A o
BARERAT 5, W BRI 228 AR T A T 1Ak, ISR RSkt g e Y A 2
SR TH T T P B E W A B sl A Z WA T R e AR i Sk (L RE T DA SR i sl
IR H X B SRR T R 7 A WO 25 SR LA AT s Ak I SR 5 26 T 9% 38 Al , mT LA
ST T O B IARA TR B AE S RN, BT 28 AR T R 1 L (R, 2 T A
SEAERA T M 0 KA (REGIR RN AR 1, 2014 BOBARAE 20190 ) o IR , ASBIFS FE S R Tl an
KB B I S A B R A5 SRS , SR Ab T 2% 8 X (Tl 3R A T R AN (LS NN, 5 1 & I B 1 %
LY ST 9 A Sk B AR 0] S T I, AR S T A S ac e e SR Tl B TN
A J5 B S 15 00 Rt s A B 15 5 DR MBS 5, SRR AR ST AN [m] A S A1 157 4 s X
TH R e O W 2 ) P R HE ML S s i 22 5, Ik — 2D L 17 JBRN S A5 B MILAE ) s A (B
Tt 5 g 0, W 8 1) 2 ) P v A WL IR 5 ML, TR R 3 2 o € B I R 1) A i AR S 3
FLEcAE, VI REAE L A 0 8 e (L TR WA T R 3, I Ry i Ll R AT A5 i JR 2t 0 38 i it
B

—. XEKEERSRIgEE

()W JE W 1 5 £ T A 1)

M SO SR AT TR BB 25 PN R A 2 A, S = A e k5 b A
HH AT T R E R K (Fromer%$,2016) o B WFSTIESE , Al X T8 2 38 WA J5 1 7M1 R 15
ST B T AT 5 L AT Ky (Wang, 2011 5 2RHH45, 2017 ; MotykaZs , 2018 ) . 25 45
HERITKR AR (2018 )58 & B, # I (.45 R A EIE S IR 25 T % 38, AT AR I 2 3 A o Bl
AN A TR, BB s AL A FRAT A B A R, ARSI AR SR T 54 T A BRI 45
SRR B, WETE BRSO, AR AT % B Rk b A T e (3 2 o AE S A0 2R R, OC T it
BN FIF I 4 b R A5 B BE R4, LAATAI I 20K S 038 2 B B 25 SR I I 4 T 2 3, A e
SRR 23 B R T A TR O AR G T B P () R A S sS EE  AART T
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JEAEFRAT I el D AR Y SRt _E i BEAT (Y SCHRTE 2l , AL HAT A SRR RN (EPP O SR R AN A

JERUT5 O 2R B HER, , 7T LA BLHEARE Sl A X7 56 2 A ] HRASFIZE 28 5 S A IE i (Gouldner,

1960 ; CropanzanofIMitchell, 2005 ) o 1% B i — 20 A i R S A1 Bl ) o 00 AR 3
AT ) A7) BEXTACHA T R I BT 6T T PR B8 5 Bl e (i REURT B i Ay
AR BN T A 04 30 7 BT ANAKT AT A 25 S 0 0 (DT TN B0 38 1l 32 285 SR T g1k Ay K
AN AT REERTEAT BB, TR AT A A T Be K, RS 5 K AR AT O s I A
KA TSGR 0] , 2 R Ry SR A B A i i AR B 5 R A, S R Ak
R 5 5 Jil ) AR P s BT, AR 2 7 A v 41 A R () AR, i e 52 2R U A 7
Ko IR UL, M TE B AT I B EE SR FEA KR R AT 2R )i 45547 Ak
SO B, A0 LTI B R A5t , B 5 R P DL A AR T 2 2 X S8 A T (B A
HIS VY, SRhTH 9% 1Y F A A # AT R o

FE2 A MR (B ST T 2 3 2 0 B WA T SR At T BSR4l T DA E A i
WM BRI R e, SR T 28 Xk 00 DA T o 25 SR B R 2 el 2 3 SRt F IR T 2R
1] , W Ji A {852 155t (post-consumption value feedback ) S5 7ESE (I B AT KA I , A B &40,
TH AT R BT R (AT A0 19 BEISCHE R PR (EERRE I PR AR S5 B UL (B 25 R R 5 T 2 Al A
“#7 (Abrahamse%¥, 2005 ; Giboney%¥, 2017 ; Hassan%§ , 2019 ; G184 ,2019a ) T 4R (074 2447
S B AR AR R, BE & A R g1k, S A FlE Y (MazarfiZhong, 2010) , AU RERS
AT T TR = BT SR A DI BEANMEL, iR RBASAE R B AR WE IR 20 ARSI B s AR TS
R AT 22 (Olson, 2013 ; Gershoff Al Frels,2015 ), (K1t , WA 5 B A5 T 43 R Sh PR )
St S R s, P D REPE M A TR R SR I SR TR AR T OB B B T R )
DIRe B CAnfil e 22 55 ) RBR AR 9% s AL SR B R U= AR Ml B S (01 24 T R X A5 BT
TE Rt S B CnER LR AR ) U251 28 DI REPE M (B SR IS N 2 T4 AR a8 e, 4
L AT B3 B B R A B AR B AR SR A T SR T o R D RE M (B 25 R S R 4 2 s b st
SN TR B8 4 Rt , S A AL 233 4 10 £ B2 Hh AR s (0 28 AT M pt S M E S5 R
BREGIH D BN A BB LR A, , MRS AN T B ALIE T TR T 52
HIA ST SEARY) & I EN S, IO A S BEE AR AT FITTH (Cheng®,2015) (4R (AT 91T R &
TR E A S ST Ak 6k R B T B SR R IR AT N 2 —  TH A T L R A Tk
TH PR T AT B 2 89N, [ NS B B R IEE 4, DMETE APR B 30 hak1s 5 2850
AT AR OCER AL 23 BE VT 5 IR AR SsSB4 Y At S DR PR Y R,
AR TFARGERE R AP N R R 54 STE L I A e At S E R s P IR Z 2 21
AR SN ) G- RO (5 782> SN i i S N1 W= D0 s ) 123 i o 1 = 7 e i = D7 o
REHG ORI P ISR (O FE A 2 ) o R UL, A SRR

H1: W J5 U B i 2 32 T 2 i sk B W R ), HLA S P05 15 L D REPE ¢ 1 B 15t
BRI O sk (A )

(WG R A E

115 B (warm-glow )IF 5% EZ4E th T AL 20 Bll2E 51T P2k, 245 AR AR 4like
FIABAT R b AT 5 4 B W A T G 1 38 7 2 SRR 06 /8% (Giebelhausen®¥, 2016
Hartmann®$,2017) . & BORIE TR G BIE B E AT 8 2 R4t i Rl th A 7ok S5 A 4loke
HFIABAT A, NSRS Z BT DA S it SR R A A Sy 2 PR R AN A BB 65 A rp R A5 R AR 5 2
(Andreoni, 1990) , LIfEZ B2 G0 Ry s tt 2517 — e sz BRI sh HILER R & shpLry 3k sl , H
Al RS AILLAES B H RN 18 A SRS 2R O SibLE T 18 R IMEXE )

ol B4R RS Y B g ?
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o E WA MEAET (FergusonfIFlynn, 2016 ) o J5 S 5T 26 B, IR 5 R A TAl kR shpL 5 4
FEFIC AL Z [R5 = FPahpIL, At AT 0BR T 2R S5 F C Wi R shHLEK 3 LIS, 18 32 F]
o = R Bl —— RS R 8K 3 (RibarFI Wilhelm, 2002 ; Habel 45, 2016 ) . 175 JEREK 5 1) 5 A 45
11 R BB A LA T Ry A RAT R ) 1 BRIl LA B R 1) 4k 2825 (Abbott 3, 2013 s Mafll
Burton, 2016 ) . 8 (U3 A7 AT S —FPAR SR A R A A T, BE R LASH fE AR 2% (o Bl
i B SEAR T RERT 2R, ] LA MAXHZA T A AT 2 I G 75 SR 5 1 B SR o 1 9 38 T DL A
SRIREELR T 04T A P AR 2 Ry ER LR TR A T i B R S Al s AP I I A R A5 4
THPRA I, A AP R 5 L D BEME (5 154 3 BB A RS T B 3 R [ o Ak S P (S T )
EIREER RS S, WRERS LM 2] B St S E RSB, T RENS IR BRI 244 KA H RIE
% (Brekke§,2003 ), B 25 5 fili 11 % 2 A5 B AU (1) 175 B L S T BB A (B R B 2 4> A3k es
FR, BERE T AL 2 X e (0 g 1k = i A T REVRSR L AE 5| & 1 Bl & 55 Tk S N E R
B, X P IE 1 A RIS A0 I 2555 Tt SN (R 5% . RUAH b T I REvE M (B S 5, 414
PEUMEL 5 BB T % T B o Hh U, AR SO %

H2 - W4 I 5 5t 2 Wi e A7, LAk S M (I RS 15 LU D BB A 157 o 25 ) M e 91 9%
H TR

TR RN AR B T P 222 U B , H TR IR | & I ST A7 R 2 ol A AR SRk 14 2 Jy X
WA TR ER , BRI AR & S0it% R 25178 (Harbaugh %5, 2007 ) . Kinnaman (2006 ) fiff 5%
RIS R X FRBEAMRA TN 5 IR SO R R = AR AU 2 g, LI 155 SRR L ot i) A i sh AL B
RERAS IR SR IAEE1 T o0 (Hartmann$, 2017 ) o A WFIE KB, SR IMRAT A &5 R IRIE RS, RIS
TR B K BRI A 77 A 2 2T SO0, T AR R ) 2R BRI A 7 7= AR BRI ( Clark %5, 2003 5
Hartmann®%,2017 ) o BRI &, AMATE ML IR AT R 2 017, 2378 BUH AR B, S MRS T
EIRBEAT N Z 5, SEAE S I8 2 T A0 R B U A TR SR 2 1 R AT SRR Bl , Rl AR S it
T —IRISEIREEA TR AEX L R TR B SR PR B A o0 (1 B B R 26, 2 SR R A T 1Y
SERRS , WO B A SE AT R I EAE IR Ay SR O BN — R R T O th 2 2 F]
T BRI R ALV E FE L IR AR A% 1 1) s MR 2 RSk (T A TN S TH e IR A T
IR, FRE SR SR TN P TN A e BUN IR B B, Mt s T LG TH A st ae
i A 0 300 TR %) SR 55 JR ST T 10 Y 175 SRR St A S S A 6 81 P e A7 %, I T4 3 2 R
RFFEERY LRI B o P T L, T Bt Tl Al b Rt 2 €2 T A A 1A ELA 1 S il A S S L
BRI AR R S T T4 T R RB A 45 TH T ok 2 55 AR S B 1Y T8 1t 2 Sk 5 4R A5 ™
st o FEV A (L D%, T 3o o 7 B T 2 X6 A SR I 2 (TS 2 A 7o 7= A UG i) 485 5 R
B 2 5, W S5 (B R i5 R AE AT D B SR CTH A TN 25 XA B R &t A S
FHA AN L, 207 2 Xt e s A T = A (B AT, B 3 4R TN 2 3 BRI 2, 1E
T & L 0 SR A TR o ELAH L F D REMEANE S 15t , HAT A At 1k (0 kA (B 15 B 25 ) ke
THPH IR R TH 28— BSR4 7o TP AS B IR L s | 5k T8 258 50 T8 A 7 30 L i i
I, ST A AR SR AT SR TR o FR U AR SRR

H3 - A AL NG S 85I R 21 2 St (o B A A ) s i ke A AR

(=) RARIALE T ATVE

BT AL (feedback timing )2 M ST 14 Hsf [0 245 55 2 R AT Hs) 1) 915 9 25 S I ek (0 01 24 7o
PR R R 2, AT 43Sk BV S A AN AE SR Jiz 15 5 2S (Shintani Al Aubrey, 2016 ; Arroyo 1 Yilmaz,
2018) o AT A LTI 9% 2 i 7 2 U o LA FZL52 M (Weber fllChapman , 2005 ) . 24 54tk 1 1
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SR T B ) TR BB S5t A5 R DA SCS R AT I AR AR i s e MO 4 R T
FEIR St AR, KT % 55 TR T B ) oA RO, (AR 2 A e ) WSO T B s A 25 IR
FI)FE I, T H RIS AL T fE 1 BRAT T 2R B AR R W] LA HA A Fe (IR PR R AR 2 4B 3R [ 153 .
> S5 R TE TR S ASEIN , T 2 i ) T 4R BV S A5t , R RAT 2 il o f (R — P AR E L A U, 5
ISR A OCHIFFE T A L T SR W g, AT A0 ) e 5 B sh e a5, BRA AR TRl A 1A
%, B TATRIE IR A, TR 5 X WSk 1) 2 RS JRHAAT , SR S AR S i ) A S gl A1 R A
I B A S i FE SE IR WAL 5 1) 2 WLSOH 58 /NS 22 T B T 25 1B 4% BIsPle 45 (Frederick, 2002) .
i (E) ZAATLIEE A Ry T 2 3 DR SR B 2t BRASF (I, BRI AT SR sl 54 A 32 0047 ()R
RIS BE R B[R] A HER T B (Steel FIK6nig, 2006 )

N1 RIS A MATIA Y I R AER RGN ARG, MES X &R {E
ST IESUER AT, IGFE I B, OB A et TEM RGN R G T MR TG  45
SRR A BT A S A n B b B, BRI 5 32 A ORI B 3R RGH (Gutiérrez-
Cobo%#,2016) 1% ARG HAE LIRS B[] B 254G 5, M AURITHOG A A A 52 i 25 Bt 4 i ] 1)
FEA T8 55 , RO PR G50 W7 52 A ] 04 [R5 ¥4 2R GEag i ik, BrE IR SR A FH 283 T Bt i
INHIRGERVE I g i 5 22 25 ok i R A H (Richards 1 Gross , 2000 ) o X471 2% 27 4T RV Esf
S, R GAEAR BN T AN At F b G 4 3= S 7, BV SR 48 2R, AR S B
STt A T T B v ) S AL 5 40 9% 38 TR B3R S A, ¥ RGETEAR BN T AN i A& rp
7 AL DA R A A AN REIR S 5t A B ST T R R S, SRR E AN (B
HEAT T PR LR (000 D 0, AT REME MBS AL e P (B B 5 A% O A S B R AR
LR TH AT N AR P BBt , & —Fh R T B A5t , SR PRIV S 5 b SEE 3R i 45 B RE A 2 %5 11
SR AT R BRI, 2445 T 98 RIS St , #E 2 PR B 5 15 LE D Re PR 85 1 T fig
IO 23 B IR ST, MR 2 RIS 8%, AR ek B F A T A R AR 5 XU 25 TIH 28 JEIR
S, B INRIR G 4 3 A, 18 SR Y R TR 4 i A g o 28 22 i AN EPE I T
R, Tt 2 PR A 8 S 153 AN ) REPE (B S A% T 2 5 T I B B 5 M O AN 23 7 AR B I 22 5% 0 |
I AR -

H4 : 518 IRAE N J5 A0 (B 155 2 €0 5 0 338 1) (] 1) A A FH 52 31 S B P BIL RS IR T, B %)
T 2 a0 FE W S DB A A By TR AR

g5 b ARSI RS AL N BT 17

AL
(N vs SE8)
H4
W5 1 R At i X
Gk fvs THARM) o YRR | BEEWEA

HI
E1 s
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(— ) S0 — : WA J P (S 15 X6 4 €2 T ) . ) ) 5 1)

1. PS5

TRSEIG 1) B A 20 50 S B 4k S A (B S 5t A BB M (L R 5t AR A2 75 1 ) R
FHAE S SL 0, i T A BB (@ e W s a8 e, BRI AR B e ek s i
B Rt AT O AR RS B0 24 T R SE S R o TR R 28 0 A R
PORSM et S B W N ) SRR 40 b S R B W PR S R S5 W = R U e M R By SO
li) FCA AN SRk S PR (B 155 T REME A (B R 15 o TS B A AR U B A 55 T 4044 K2 EAE
SRR, AR 419.4304 (SD=1.152) o B 45 n) Ur A Wi S IRk (0 1 24 7 0 A S s i
Bl AT AR R AR SR AT, SRS ofo A R IR TR I N 4 st
LRI ARIERIAR RS R A e B, I 0 B R Sl A B A AT RS A AR S —
ofoBLZE  FARARAN, W54 72050 P 2R AT SR J5 A A Rl Bl ofo B 47 5 R Ik IR B, IF
(] i e g S R ) S 5 8, AR B R - Il PR 2 B A2 IR 55, B IR B 120458, sl /D ik
HEB 15958 ARBRA T , ofo AT . " BAR B « <Al L B R 55, IR A 7204308, HHFEA
160 TR ABEHEA NG, ofo B AT " FAEBEI B 1358 iR 5 B G , Bk pk i fe s L 220 &%
X BRI S 5 AT P (1= 2 P R A5, S=Sh BRI EL S 5% )  RSE 45 3R R, r A 1%
X ATE BRI EE M, =125 5 BAF BRI E I Moy e 5=4-.80 , BEXTHEAS
R I 25 L R 22 5 B 25 [(39)=27.551,p<0.001], SEE A4 R B9 G A 2 8E , % 1 T 1F

2. 5L

S — 1 H AR e RN, BV 5 A0 (B % Sk €0 B ) 22 1] A 5] o R FH 2 B PR 2R =
IR RSP B S Bt vs. DR PR B S 5 tvs. To (B B 5 ) Zi ) S i i o iF AUSe e AR e =
KR EAE R, RS 16944 90 (5 28244, L A4E:874%) , JTFBEN LR B A B B S PE M B
TR DIREMEM B S st AL A TC (R el (B 2 ) o — 2l 1 Se el e TS 6 vp B SE 361 S
B ARG A S A B R A5 4 Bl 2 T S 56 v B AR A R, , DI RE M L s 5t 4 ) 2 T S 6 v )
BB B, TCME R 2 (B 20D AT S 5 B - e Je 2R i A S s (L = W &
R, LA AN SIS B S T 7 5 R 2 M Graciola®y (2018 ) RIS, R 2= v by
H R, VRARE ABER], SRR PR A bR TGRS 5, P E R B D BE RN B
TRZH 5 IO B B A A (Ha 2 A 88 R)36 43 2 5500 . 5240 55440

3. G

15 BERYI6 45 5 W | 4346 B W 25 W) (19 Cronbach’s 208 0.793 , K T°0.70, i F5il 1 (5 B G
55 . B ANOV ARG I 45 5 R , oM B B st At 2 PRI E R 5t 5 D RE PR B R iR 4 0
W) JE [0 A2 M) 25 57 i 2 (F,,155=31.626,p<0.001 ) . Turkey HSDW I ELEC S5 SR AN 1R, 4 &bk
B 25 D R (S it 2H 35 LG T A (8 R i 2 (s il 2 ) 1) gt €0, B A A8 1) 58 (Mg, =1.030,
Myy2,=0.533,p<0.05) , RIAH b FICH LR 5%, WA {8 S it 2 4 T 2 4 (8 SR I R 1) o 1
SNBSS D) BE AN (RS A5 6T 2% 8 St €0 B I 2 1) PO AR 0 35 25 5% (MLy5,=0.4938,
p<0.05) , 7 AL ARG B0 45 Al o , AL 2 PR B S A5t L DR (B B 45 6 2% 2 (o ) 2
[13] ERT 5 10 B 5 [ MLy iz =4 042 VS. Myeppninen=3.545,£(105)=3.752,p<0.001], Bl 2 PR (E
F 5 e D REPE M (B S 45 23 T T 2% 8 S i A o (0 B I 5 1) o AR H LA 81 A AR

SNEZGFHSEE (F4HF108])



®1 XBRASEHNANEREFREEMNERES

. 5 pen 95%EAR X JH]
(DH 5 (D)4 WHZEO0-1)  bRfER i o
S PENE 5 1.030 0.130  0.7236 13365
it (22 \
KA ) DIREPEM R b 0.533 0131 02217 08433
TIREEN 1 I 1t oM U 0.498" 0.130 0.1881 0.8070

T #7Rp<0.05.

() 5280 — R AR I A E

TS50 1 AR A B0 AN (] 1) S SR B A S M (BRI 5 D B AN (1 S 5t A 4 2 75 B
I o R SARABL S92 , R T I AR PR S A 16 v A DL, L A R A iy, e L&
G JE M, DRI S 56 e 5 I S R PR A TR M R (T B4 TR A S 619 5, 1R R L oA
— LR SO A SR B AT )M TE AR A AR B 704 K A AR S, K T A BB AL A3
FINA BWL, I 1) AR R At S PR B 45 5 D BE MR (B S 15 o T 58, 1) P 20 3 S A [
P ER T P 5o A5 B PR VR R — P BREE R AR AL . S 4E5 H |, Fresh A Al e T —
AT IR PEAT IR VAL LA R RAE D) ol F2 2250k, SR FH MR TC BB 7, TG 2l
RAEAR IR %o B 975 % 5 R FH AR WU B TR ARBT R A TR 2575 , S8 VR A LR ks >k
T L2 AT s 2 VRSt A3 5 AR 6 5 e i B A 3 AR TR B R AR R 52 T, AR W 3 1
(1SL)PRAI , 258 15 IR 2218 W 3K Fresh i PR AR PR A T W S S5 AR MBI R H Fresh 2 w] i I
oSR5SR A R B S R A B A B R A4 3k ) 15 At 2 1k s T R 2
“Fresh 5 LRl SF 4 U BR (EBRE , B2 F F AR, RN AR A Al 2504 3K A Fresh A PR VR,
55— WA A AR Ry ks /D 1057 1 oK 7K 5 G o BB X e 13 Dy BB AN (B W5 IR 4« “Fresh 5
EILFSFAPZRMNMBER , ANAY) , O R R A A6 55, S80S A Fresh MR BEAC I, 85— IR fif
SEAE A A B K 1002 Fhvi ULIR 20 R MR 55 o ie i , A2 0T 1 el 132 S8 A I 1) S s S A )
Ji , BRI 1A G 6 U, RS I U i 4 Meyers-Levy FllMaheswaran (2004 ) 5T
TEAL S S 35 A B, A 3324 B MR 4 S 5 R A7 B A 38 )2 A P2 IR AR
W= AL SR E, 24 B AT 28 (17=27.457 ,df=1,p<0.001 ) . ZE DI REME M (B I 15 4
Y3524 B, A7 3444 e pc B F R 1 045 A% 3 1) 2 (5 A2 A DR B A TR BT 7 2B ) D R PEAN
i 1A B ARTERE (*=32.111,df=1,p<0.001) . J7 K 56 A% 25 T 1 I S50 A4 B0 FAk 2k
W E RS S D REE M (B R R AR ), 8 E S

2. IEX L5

B T EH A, SR IR S — S5 A AN, BVAEAS AR IR SR [ S 24 T o Il
Je 2 5 0o} 6 0 B 28 ) OS2 AT R BT , PRV IR IE AR BEH L 5 2 AG 90 ) 5 A1 (L R A5 %o Ui
55 TR 1) 5 L T 19 TR ) e AN (LR W R e T A A 1) =2 [T R PR, RPSEIE R S H2 S i
WEH3 . SEH R F B R 2 KT (RE S PR (i B (5t vs D RE PR M (I S 15 ) A 18] S B ik i % SR 3 Bk
RS AT 202 52 20E TR B AT R R X S U0 25 SR A R T BEE A 52, A RIS B 4
Y RTHE S , AU S0 22 48— ZK N 48 TR BRI LA A TR e 4, 2Rl 120503 [R) 45 (3 18344,
12244, BRI TE20—45 % 2 8] B 5 K Bl AL o) e B 4L S (B R AL A T g
B R 2H 18 T ZH I ) e P S 3 A S B AR R SR B R A e AN (B R R 2 )
Be At S AR 5 AR B A RE, T REME MBS 4 19 i el e T BB M AN (B R 155 S Ak o Btk
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Will Enterprise Feedback Promote Green Repeated
Consumption Intention? An Empirical Study on the Impact
of Post-consumption Value Feedback on Consumers’ Green

Repeated Consumption Intention

Sheng Guanghua, Yue Beibei, Gong Siyu
(Business School, Jilin University, Changchun 130012, China)

Summary: How to stimulate consumers to sustain and repeat green consumption is not only a
realistic problem for enterprises to carry out the all-round diversified green marketing and implement the
environment-friendly development strategy, but also an important research field to be urgently promoted
by academia. Previous studies have drawn on the relevant theories of environmental psychology and
social psychology to deeply analyze consumers’ green consumption behavior. They have taken social
psychological factors and their influence mechanism as the research perspective, which has initially
formed the research paradigm that takes the three levels of individual psychology, group interaction and
social influence as the logical main line to decode the password of green consumption behavior and
interpret the attitude-behavior gap. But the existing research basically concentrates on the pre-
consumption decision-making process and influencing factors by tacitly approving green consumption

behavior as consumers’ first or single consumption behavior, and seldom discusses the post-
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consumption process and green repeated consumption behavior. In fact, green repeated consumption
behavior is significantly different from the first or single green consumption behavior, and its formation
mechanism and influencing factors are not clear. Whether and how consumers’ first or previous green
consumption behavior affects their green repeated consumption behavior requires further discussion of
academia. According to the feedback effect principle, the feedback of the positive result evaluation of
individual behavior to the individual will promote and motivate the individual, and strengthen the
repetition of individual behavior. The feedback of enterprises to consumers’ post-consumption behavior
will affect consumers’ evaluation of the brand and consumption behavior. The positive post-
consumption feedback of enterprises can significantly improve consumers’ sense of acquisition,
achievement and happiness, and provide them extra meaning beyond benefit to encourage consumers to
repeat consumption behavior. In view of the above, in the field of green consumption, whether
enterprises’ post-consumption feedback strategies will also form the feedback effect on consumers’
green repurchasing behavior is the main focus of this study. Based on the social exchange theory, warm-
glow theory and cognition-emotion theory, this study investigates the effects of different post-
consumption value feedback strategies on green repeated consumption intention and verifies the
mediating role of warm-glow in the influence mechanism above and the moderating role of feedback
timing in the influence mechanism above through three experiments. Experiment I demonstrates that
compared with the non-value feedback, the value feedback of green consumption can significantly
enhance consumers’ repeated consumption intention; furthermore, social value feedback has a more
positive effect than functional value feedback. Experiment [l demonstrates that warm-glow plays a
mediating role in the relationship between the value feedback of green consumption and green repeated
consumption intention, and social value feedback can enhance consumers’ warm-glow more than
functional value feedback. Experimentlll demonstrates that the mediating effect of warm-glow is
moderated by feedback timing, that is, for the instant feedback, the mediation effect of warm-glow does
exist, but for the delayed feedback, the mediation effect of warm-glow does not exist. This study
provides a new perspective for promoting green repeated consumption, and also provides theoretical
basis for enterprises to develop efficient green post-consumption marketing strategies.

Key words: post-consumption value feedback; warm-glow; feedback timing; green repeated
consumption intention; post-consumption green marketing
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