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TR IS AN 8 LB P (8 5% DL SORH B 9 SC GBI, T20194E5 H 28 H , A M . Google
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e DORETE A, 28 A AR O3 4 EAE L A IR EEIAE TR A Z R0 A A T SR
N Hb )RS Bl {5 I AR 119 iR 55 0 1 LA R te I 0 e e A ¢ 1 ) RS, 7 AR 3R BT AR 3R
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{EXEHT B ARLEN IR b B 8 M LR S RERE A R o LR3I 5, AR SOt A (i) 2 IR B 7 B
7R T RWEF AR AN A OCTHFEA S 5 M EATE S shbL, WA B TR a5 5
A 4 i AR R B A R 284 XL A 2 503 51758, XA R I 24 X4 P
JE S E B A S NN B R ARG ISy R A B Eh(E B EARE N —F T A
SR, AR BN B E , A2 TSN QI B MR AR AN E 2 IR G R, B 3l {5 S5
ARATDBEAE R S IR T8 G, R G M AR SE IR IR 50 (L B07 7o o X — IR IR AL A iR i A
55 RS URIS A5 J5 T BBESE SR T B T, n DA RS DR A T oK i
AH L AR AR 55 , L 28 A 2 R i B 5
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*BHE BEARRA TIRINSSIRE, MEEHRT
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B E RSB R, VERETERORK
%, Ml B ERAE T SheE MR I B
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B 1 HASS5HRFERMERRER

(—) G B AR F BRI AR I A I

X% B B AR A e AR R AR 36410 (B 55 A8 A DRIP4 Hh o I H B0 X PR s
5e o T AT Gl i - > 158 1 P8 B PR i AR 0 (BREAEFIFLININ L 2016) , X AR KRR
55 I 0 A TE R (MacKay AT Vogt, 2012 )  Paris%5 (2015 )3 i X4 GEFHLI B =5 3 PPIR 2
T R A A Y R IR, I 4% 3 O A o LR S BUR A B R 5| & XA JE (technology-
induced tension ) , 15 K B K 4 H I A — R A0 B T o Shuds (201 1) AFFE & B, 1 BEARI 5 S,
HARMNELE T 5| RBARKZCE R DI, FRZ A HAR T &K T (technostress ) . £ AR5 |
KA R )R A8 T R OR B 1 2 BEAG 1T 7 AR A TE AR O B A R ) AR R AE
(Simonson%F, 1987) , 2xF#AIRFH 2 X A A% il 58 71 (JohnsonFIMarakas , 2000 ) , X4 AR50 A
B 2 ) TE A2 ( ThatcherFlPerrewé, 2002 ) . Wang 55 (2014 ) & Bl i & 76 h R F5E H % 4=
&R e ILET I 2T 5, QX A% 25 B R R S 045 200 2, 0255 1 R TH RS
2 . Martin® (2010 ) & FRABLL 285 (i FHTF- LAY 2377 A 2038 ) (o R IR B IR 36, e/ ok S R
{6 ™ A A 0 35 I o 315 D R R 804 2 (R i 2 B2 B AR R A AL, S 717 7™ A X g R R A i 22

R B 2T BT ARSI, 51 K 25 THHL 2 i 4H.0 (Pearce Ml Gretzel ,2012) o AT AL,

TR o 15 B AR 30 5 D REXTH R B i 1A 06 28 S TR 2

DL BB R AR BEARA G R DL, MPIEA Caceres (20104 H , T H =
AHSE A RN £ BE TR (misuse ) BE IR, 2 3305 BHAR KR, 51 L OME L5, Al TH i ik
5o BARA SO A E R th TikIEE A 5 X R FEEAR K51 & N EILSATF 5T, (A 5
RS AP AR FE IR , FLJE T TS5 B2 AR 56 B 2 M5 B0 T AR A B0 26 8 | A Sk mT AR
PEAE S UEA AR G SRR ST, LAAR FE LR e (A a0 A (B S 52 28

()R a5 B A G B i P 5 B0 A e 1A 06 (e 58

SRR REAE SR R AE R e U 2L ROk M 2 R e R IR Rt S R
— R TR A iR AR 56 P2 715 (Pearce FllGretzel , 2012 ) o A% 457 H B TAE 35 B R A 1512 B 1 2
02 PRk o B SRR, M DR SZ B L IE AY LA  Neuhofer (2016 ) & 88, o TG AN ] sE 6 i) B
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E 3 BELRS T b B A 0 A BRI , (A5 e U X LA ARAS T IR B B AR SR AR A A
1 Paris% (2015 )R B it I & e At F vt 80 T 32 sh T I 9 4% 3% 2 0938174 , Germann 1
Paris(2015) s & 3, il e 22 1k HH AT B o 7 i D, LA kE Sl At B R 20 i 7~ A B8,
VBN T R 2 bk B 2h (5 B ARG VT 86 1 %2 ( Dickinson%§, 2016 )

1o O A T S A ARG ) R 2 P AR T A R 25 2R L RS B 1 BB AR B3 Al fk A I ] i
Ui e [m) A B R IR A6 AT LA R 28 Ak, (HUR i FE R i R AR I 23 (R W4 A H 2R
TR IERSE AN H 1, TCIEUTRAE AR 8 b, sOmi e B i b T H # A4 3E” (Neuhofer,
2016) , B4 S EUR AL AE 3% 1 . Desforges (2000 )TA 4 , ik I %5 7 S R IR I Ay PR AR R
H IR AR, DAL= A D i I R 56 o BRI I , R U5 8 IR 55 - 65 4 2 Sl ik i o4 2 ok )
Y% SRR RS RV RO T ARG A (8 o {H Kim A Tussyadiah (2013 ) & BUX Fh B S A B2
A R A5 R, ST BE AN T A AR (1) 52 Z 1 . Gretzel (2014) [ REIA A , 11k 22 AAEAS AR /3 =2
2 B0 e 2 MU AT, 2200 B S ALy, DTS 2 i WA 56 o AT T 4R il fo o) 2 3
AT, A T g HERE (digital detox)”(Lay, 2014) Fl“%07 ¢ ] (digital switch-off)”
(Gretzel , 2014 ) 555 il N AITIZE 25 X145 IR 0 AR 1, DI H 30T 3 264 1 U0 0 AL ———30b 5 I 24 A5
WDickinson%$ (2016 ) & B, A THATE 12 Ak I 1% 20 1k B8 4 15 B B AR 45 il i A 0%, Ji KT Sy
“IHHS Y (past time )7 7E 57 43 52 He AR (AR BG T A 2 ) () N FE L it U 285 1 24 Lo, DR A e D AR B A
JoT b SR 4143 25 1 (Smith, 1988 ), MR BF BB ARMIAFBHAT 13X — 81 o 4 BE 38 SR X A 43 524K
5525 FHUIR N E X (5 B AR B, DT T A 52 WA AR AR 56 o DRk it Ui el o] 3 i 15
T 4T B 8l s man Sl A5 v 19 B ST sl , AT 3 T, 48 St T 2 e B S i
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1o B R AT b B 55 2 AR AT A 1) A 3 — Pk 5 Ry, 2 BT HLAUE (smartphone
addiction )17 . Neuhofer(2016 ) & AT B i IiE 4 23 L4575 A #1532 48 i A A A J s o322
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5 IR AR M ERIE S5 RS R G INE | BInE T R Z S ARSI, A T H AR S
5 U A6 1 (LR AR T O AR Bl 5 RBAR iR TS N BRI T E 44 T EE 200
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Co-Creation or Co-Destruction?A Literature Review of
Mobile Information Technologies’ Impact on Tourism
Experience Value

Hua Chenggang', Bai Changhong"?, Zhang Hui’

(1. College of Tourism and Service Management, Nankai University, Tianjin 300350, China;
2. Business School, Nankai University, Tianjin 300071, China;
3. School of Tourism Management, Sun Yat-sen University, Zhuhai 519082, China )

Summary: Mobile information technologies are found to assist, strengthen and create new travel
experiences, however, the role of which is not always positive. In some circumstances, it may cause a
negative impact, or even destroy the travel experiences. This paper uses the literature research method to
analyze the research findings of value co-creation and value co-destruction of tourism experiences when
mobile information technologies are involved. The article identifies six new tourism experiences that
mobile information technologies participate in, and categorizes four experience values. Two ways and
various negative results of mobile information technology participation in co-destruction are discovered,
and the relationship between the two is explored. Two models are created: Mobile Information
Technology Involved Tourism Experience Value Co-Creation Hierarchy and Tourism Experience Value
Co-Creation and Co-Destruction Matrix. It provides an important theoretical basis and research
perspectives for relevant research in the future, which can help researchers to reveal the participation
motivation of the tourism experience value in the era of Mobile Internet, to discover new tourism
experiences and understand the role of mobile information technologies. It also helps tourism
organizations to improve their services, such as assisting tourism organizations to accurately identify
various value needs, set up corresponding experience services, and even create unique value
propositions. It will also help tourism organizations to understand the participation of members of the
destination network community for effective online community management.

Key words: tourism experience; value co-creation; value co-destruction; mobile information
technology; service-dominant logic

(T2 4 RIET)

SNEZ G (FA2EF2H)


http://dx.doi.org/10.1016/j.annals.2014.04.008
http://dx.doi.org/10.1016/j.annals.2014.04.008
http://dx.doi.org/10.1177/0963721411402480
http://dx.doi.org/10.1016/j.annals.2014.04.008
http://dx.doi.org/10.1016/j.annals.2014.04.008
http://dx.doi.org/10.1177/0963721411402480
http://dx.doi.org/10.1016/j.annals.2014.04.008
http://dx.doi.org/10.1016/j.annals.2014.04.008
http://dx.doi.org/10.1177/0963721411402480
http://dx.doi.org/10.1016/j.annals.2014.04.008
http://dx.doi.org/10.1016/j.annals.2014.04.008
http://dx.doi.org/10.1177/0963721411402480

