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AR 3G R G MA Y ZIRR, S B IR AT — AP AR AL 6 ML FRAR TS BP SR AT A AP 89 3R T,
Bt 383 T AR AT AEAY M6 AR 3G e TAE P 04 23047 A X F il & KIEA IR R I, R
KRR E AR R EIX = K A G R LR RS R T8 AT A 5 @ SRR AR 2, W BT T
A HFRAT AR P LA R R AR 4S8 F o A AT @ e MR R, R R R AR T E
89BN BORALA A £ T B RACE T AT B T W R T e BRI R R B BT T e AT AR
K, HF AR EH AN TE —RBHR ARG £/, 4k W 3RHERA R A A FARITF 09 B AT
O ARG A A AT AT AR AL AR T B,
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%Eﬁﬁif?éﬁiﬂfﬁﬁi FEEPME RGN ANLAS B R G SRR A A A 10 Az hg
FH L 3G U GOk BU R —A0, 1 18 AL 2R FR A G 2248 5 A ALl AR A LR 1 i) B T Xk
EXZ&HFEH TG B RGBT XTI AN BEAE A RN X Bk ik i 3k £k
(gamification ) #{il {5 B R4t (KoivistoFfTHamari, 2019 ) , 52 F] T i\ F A8 7 A bR R ALK
FL IR A 5 5 e 1) T 3R E e R AT B LA e T B B T ARG B RS, K
H—FpRE TR RIIR GG B RS, ARG M0 Bbr 54 14 56 A2 kA= 1
FBAEIA T 2R,

WU TG 2R AL B, FH B TARAE S5 BT 5 TE SR A AR A A5 P A B T3h

W #s B #A: 2020-12-23
EHEMN: RBE(1991—), %, RAMZX P THERF R4,
B RIE(1959—), B, RAMZ R F LHFRFLIRHZ, 4 397 GERIES, liangmou@dufe.edu.cn).,
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BRI N SR AL N H (Zichermann Al Linder, 2013 ), A S5 1 & 1 Al sl &A1
IRAT R — RGN AR 5 55 R A 0 R 0 8 R R W) v A A A
SRR Tk AR R A AR B R SR, I HLBUE T4 ABE H R AR Rk
L, TN 53 TANE R R BT, AL Ge B B8 S J A i T B AE AR U 01 T2 548 A 07 I
W AT HEAEE UL o e A AE S — BB Rl 1L, BEAE3E A SR AR fr O BRAA 5 1T 4 5
EAEFITE DT HETE TAERCR AN G 1145 (Ferreira®s , 2017 ) Wi xR AL I h T B AE 7638 o 8 98 5
T T AR P AR g e HA T X

A2, H AT P9I A R i 8 588 A I Sk, A it Xk AR 56 5544 & (Robson 5§,
2014; Hogberga,2019 )b 77 H G AL Fg 5o Ak S 2 ALl i & , Wie xR AL e Aol PN A SN 3R
WARIAGF—FOA AT, JEHIE XSk AL R SE Al BRI i ELAS /2 o B BT, SRS A U 250,
R FE FEAT O PR AR F IR E FELEFLO IR ENE , LA i ik i B AR e #hie . B
TR UL TR 285 W T A B e XK Ak RE 5 1 2 AR = R AR O BT 2 ) i 5 (Xifl Hamari
2019) AHiZ RIS Ak 205 AR T 14— SO RN 32 U TR A 8% Sl o O T BILE W0 FH T BRI AK
AL BENE A AR B 1S RO AR S I 58 (Eppmann®s , 2018 ), (HiZ B B £ Hhidh Tl Xk aff
5%, BETE KA Al AL B N 7 e AR ME S 2 535 HOE IR B 2 B AFRIR A OIS . B
P JE 3 B TR AL RE % R T B ARHILT B A AT 55 ST E 58 (TondelloSF
2018)  (HUZX SRS AL AN rh i 50—, FEERAE T/ BEA UIH B s R m I BERIIFAOT R ,
AT HoA Ep ol BAT A R AR S D RE TR T o

YT I, ARG | AFE S G A T B A, IR AL B 5 B R ) 25 0 & e i A
AR B P AN WL RE S PR A A b, R AR A 0 6 B TSt AR TAEAT A R il
AR TR E FH ) SERAILEE K7 A 5 e ) R 45 PR 22 A5, A S8 Al N AR I xe A g FH A5 1)
SIHTHESR , I Rl RAGTE Al i I FH A (A A B AR A8 N SR S AR NS HE B A S
AL L

S R Al AL R A IS A A R o T AR Y Al S W 5 | Rkt il 5
5, A SGEBME SN F S, BRe R L TS5 (G A 850 i AL R
SOGHARME A NS0 S AR BN B0 2 T =304 78 (Ismail 4, 20 18 ) /E 45 SR Ar &, J
XF LGV UEAS [FIZS A A AR T2 % B TSt 3 30 A 7oA BRI SCR o5 — 20 5l Xk Ak Rl 51 T
STt FE AT A SR TR A R RS 1 15 AU S SR B R AR AR5 R G , X P RK
A 385 2 Ui X 1 il 7 O B S BRAIL R, AT DA B fif R 3 i — 20 AT PR (Wolf5§, 2018,
2020) % FJa B BN 7EAR S0l 00 T T AR Fr iR 56 J 1 A9 =5k, J0 R Sl ity 2
M ——TAEI IR S GEA AR K AN AR , 2017 ) B FIYiE A& AA 56— FE BE 0% s Wit Ak £l FH
B FRURR O BRAAR G, S EL I A4 96 B EL SR A X 2L 20 53 T8 LB , AR SO A B A B
BE| AR ER A TAE T AR T B AR TS 4 TS RS S A SR I AR 56 7 £ Ml P9 A 3R A
S A ERALIR D1 TS50 3= AT A% AL 5 =20 SIS i e XA BURh %0 A
P AR T AR 22 C A 58 3R B, A R 2 S 780 50l R 3 X etk oo 2R R AT 55 2R 3
S I WL A T T it A AP 9 TR A 5% (Robson 4, 2016 ; Lopez Al Tucker, 2019 ) , Rl , AR SC
SIA G T ARA T A AR R IR 5 AR i, IR [R) A 0 i A 7 oA A8 0yl e Al %) 1 7
B

O, Werk SR 22 F W 2 5 EFR R BERK (player ), WAL SR M2 #0 K RAL N T R GE R 2 5 8 BRI (user) o
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—. DA

DL EE I« FE S 1 (Thomas A1 Znaniecki, 1927 ) FIER Lo %, 5K & (Goffman, 1963 ) UM%
FHBIAR )T 35 W (situational perspective ) , B “IF 35 N2y B 52 2% A AT 224 ME SR 22 i
B RV RIS BT AR X G B BRI R BE AR Rt S EA I 2 BN E LRGN
—B3, IRELE AT AR BT AR S , R I& < AT R A A BT i i =25 ( Greeno, 2015)

Goffman(1963 )\ A, 545 FH PG~ LA A 2 8] DO T 7 BB RS B A A i, BL3h 45
WA B T A SR RN | o) B A5 A S L 455 B AR AR B R R I B LA AN
AR Ve, BB R At 2G5 RON , LB Bl A Wb T B e ORI SRR, %) Bl
B P A7 0 AR T R GE W PEAT O - ThomasFl Znaniecki (1927 )t $eg i, B 8h & XHE 5 a9 3
N S B AT L ma A e R AN Fe 28 B FSMLAE: | im s i MAAE IS B 5 s A T30
B AL, B TR S AR BRI R SRR XA T A 1 B A ) G

RETARAERERIE 3h 9 B Sh A SO TS 5O, A Rt S Al i B 0y b5 FAR
T EEXRTFREAE SR F Ak Anferis /8 LR A el 10 (%) S 2V E FHOTRE 18 AALA L ok il 2
HECHT & S J5 17 2 — o LA, Nolen (2020 )  Hattie (2020 ) #84} SIALERIS A 15 B % 10 E AT T
TEANIEIA ; EcclesaflWigfield (2020 ) NI HLAY & & L2 AIAIAE 2 SO A BEORH BT 2N [ 2EE
A B R M S .

YT, ARSI PG BE A AR SR Tieek Ak 2R 8 A SRl 80 B AL () B R - 1 0 TR
BN E BRG] LR e R AR R B SR B Bh A5 3, 7E v S s A — A
5 AR HABE R DL S35 9 35 5508 B A SR AT 8 5 9 B, T LUR xR C 2= (dn
HEATB% (B SRR ST ) I S R AL UL CAn kAR S 5t AT 4SS AL A5 ) B
BT I35 P L Bl BRI 7 | 38 s B HE LR i xR T R A5 AR AL i A 22 mT LA ) 5 B (o
FHE 56 O 015 B8 1) A o R, Wi AR Ak 22 e S 1 FH 38 9 3 ()it AR AR 5, A 2 I 45 i ik
TR ML TIAE AR A FH 2 8z 20 5 18 3R A FH 35 R P9 3 95 A ) DI S X v B L
SXUR B A A 5 B0, A RS 5% B30 B st o s AN b oAb L5 B8 ) G R
T DAL [R) O B R XA B A T A A (R R ) o i i SRRk T AA 5 Az 21 B
LAY T oM RENS 3 B2 MR, NI 17 Sk LB 9 S WA S, (s vl OB I e 2 sl B — A
R LRSI a , 3T OB B e R S R, mT LA 3E 2 52 ma (o FH 2 A1 45 I
R, T H IRALAE S AR A O PR O N R BRI T R S IL, AR A T
TTEhMZS 5178 AR IE, A SCRI A i TS T IR AL R G RURRN B iR BT (=
DLIET) .

=, XHEKEBANT R

()T R S50 T ENTH

RARTELR B A AR F R AR B 2 i, I3 A5 it xR s 2R AR e SEL A 46 i ke s
e AR b, B AT AR R Al X — 44 . Deterding %5 (2011 ) FlHamari% (2014) X}
TR A 2 AR SRR H B 5 I, a3 AR 38 T S kA i 7 o JEL I (77 B 2 TN R A A
2017): HiEEE R, 5 M S ( R  2% E R AR SC B FERF R A A RN 8RS
SEPHLIE, BOR FHHamari &5 (2014) 872 S, DA Rk Ak 238 i sl B AL 25 SR 3G i IR 55 LA MG i f
HHEARARGS N — DA T R A A

TR TC IR WAL (5 B R S I AN B R T R AP E L O T REIR AT A H

e A RE B TR R T8 E 24T A ?
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ORI A SR B 221
1 BRI TR RGBT B IR iR R AR Y

AR AR TG Z N B T A BRA T S SR, AR US55 Y ee (20062 ) 55 TS AILAE S £
FEXHE X TCER W30 53 07k, ITE5 G 2# 38 TRl N B 4 I FH B 9 (4)3i K JT 28 A 7 T L
(Hamari%:,2014; DeyFfllEden, 2016 ; Wolf4, 2018 ; KoivistoflHamari, 2019 ) , - JiE 0 R 434
B DRI A (SR ) o i 2 e 210 LT 3G 5m 51 T/ slostek, Titiz
KR F LIRS LR TR S5 TG s b 4o R i F LI 1k 0t T [ REAS S
BALAZ HE

F1 TEHRAERFERITEN S LML

ol TR Tk
BN/ 2R SRR | BT T LT (G 2 5577 o i BT 1 2 DU R U 7
o e o e e | DT BE R 0 25 I T A b 0 R 2 A HR
ik W B R S
- I —— iﬂiﬂfg/ﬁkﬁﬁﬂ DI b T B 7T 9 B T T ER L
T SR | 5k g i A 4 i O 2 )
e B A R o (LRI
S T 48y A PEAL B 0
T EggiggﬂuT%ﬁﬁﬁ%ﬁ%ﬁ/%m/MMcEJ\ﬁ*@ﬂzzﬁﬁﬂﬁ
ﬁ%‘% = 23 L 3 'E’] =i Nl
RO ggﬂﬂ%&%ﬂkﬁhﬁaﬁﬁ%ﬁé@i@uT%ﬁ%%ﬂ%kﬁi#m%ﬁlﬂ’ﬁ
TR iz;;ﬂ:ggwﬁsa@>f§%@‘zﬂbﬂﬁ/zzﬁiﬁﬁf@ﬁﬁj\$,%@t@wa
@;’3 e ADD R App A JEE K T ST RS Il
JLAR WP AE Al 28 R AT S5 L A A
SN 7 N N N

ORI AR SOV R R B

il PR AL O 0 22 B R B T A TR St BRI S 5 X f 2 5 s
JEM G AN R ST R, (LA F R (1 5 AVEmES NI B U TARREL . LA A Ao 2R
EST ANAEE RS T AN G 2R, b R BRI A (ST ) T2 B
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% (ParkerFlCollins, 2010 ) , Pttt & £l P #3074 17 FH ) B 283880l A o AR 418 G fin 55
(2017) M9 X, ST RIS 51 T. A & 2 5ot A S0 TAEEE . TAEMGRRE S, &
I T ol A AR AN TAE 55X, DL S L 2R s i 0y X4, LR 2 5okt 7 o B A
PR B RIS AR M ST IR IEANE B AR, AT o B3R GRS AR L
517 (Belschak fllDen Hartog, 2010 ) . 4% B EARK 4T A N, AT IES88 =28 (1D)AMRRAR L A
FRIREE I ) TAEA T, Nt & | A ISV RAT A AR T 045 s () AR ZE il &
JEE IS e 1) S S B A TR, A0 A RN IR A A 5 B AMA—IRRE 3 AR, i E
A JEE TAE (Parker fCollins, 2010 ) .

ek Ak R 48 mT UR SO ) BB A5 A ——iE ke 2, DLCHSS I A X AL i AE
BRHR H — T RS BT, FE R RIS 58 09 SN R i il P o 7= A i p b S S5 RN, SR BN BE Y
P03 T ASCHE 38 AT R o AR HEL , FE AL R A R A AR TR, T LA 51 T AR AL B 37 b
HEA PR B AR RS B4, o 51 TAE RAMER TAERE D), (H S5k Ity it A e fE 58

BORZS , 12 FORG 2 R0 g R0 ik o [t 14 O RIS 5 i T A B A 21 VAR FE 0k Bre A 1 ) A1

BIEPE A VERG M, 0k B R AN /) o SarangifIShah (2015 ) i JEA ST LB , Rk
ACRT DAE 8 53 T A ) BT 53 T AR B A TAEDTRAS 52 T 58 &8 TAE ik Abin A7
B0 03 TR —Fo B S ST my BN, S 0L T B ke , Y83 —Fp 5 T
BB FEA S 50 TAEE . KumarFlRaghavendran (2015 ) X 78 54l ) FHE*k AL R 05 1
HSE eI H I T A IF R B, %0 B X2 SRR 2 S5IA] B SRS E AR RN
NS EA1E HLE T RIE R S P ST S = A T BRI, 3X A sCAb s i ) S ¥ s T
BT AT AR, O T KAl BURA T ) AN R ) S5

AR IR TR M & 58, BAT Rt AR FI B D RE Y22 hR HEF T8 R AR L 62
TAFREREIE M 03 TStk i st Sl e 28, T DASOR: 53 TR 4230 5 | 03 T8 24 3 LY
W HEAE 5T A 2 AR SR GURUR S A AT R  JUHDEHEA TR Ak ik A s 25 ot
2, AT DU T TARAE S5 PR PRI 4t BERE S D Tl SR il e L S0 BN fa MILER , B 4T e
SUBBIIEPE , (248 53 TR HEIL, 75 & F 8)2% 2] (Stanculescu®s,2016) . MAAHT (Landers
Landers, 2014) F1 3 gl H0Mb A= FEAE A SR B 3 323017 0 o HOR, el B Se ML A €0 56 010
RARICE T LA TR AR (Agogué®, 2015 ) Al 32 AF =M (SarangiFShah, 2015 ) , fi¢
fiff 53 T MO O A SURIRT T ) & e a3, i 7 A [m) T AN ZH 818 IR AT 0 (Rivers, 2016) 55
FHRENT R, kAt 38 App I FE RS 4 E A 0 R A T8 1 — R A A 1R
Fil, REAEHE S AT L= (ShpakovadF , 2019) 8¢ £ 847 R, JLH R B A E NI BAEFE, ol LAFE Bl
BYTAE SR XU v ™ A T 2 (AR FE WU At B T E 3 2 5, 7oA R BB G ]
S FE TR A, AR W R

H1: T2 XS 51 T 847 BA B ma Ve A BRI &, kR Y (1a) U 20T
£.(Ib)VIRITTE (1oL AR E ki T E30178 .

() TAEG T R h AR

“TAEG PR i S A AE 22 S, AR SCR TS EAR AR ISR (2017 ) 56T )5 B4 22
LAY E S, N TAESZ IR 2 51 T3 X 2V E A IA TR, 78 TAESA Fr A TAE frp
PRI R 3T AV ) 2 S0 3 15 s A %) T B AT A5 P — o e A P R O B

Tk A R G IR TC R AT 5 2R LI 51 T 5 A3 R 3R T AR5 Z B ¢
B, A B — B 2B AT 5% o B I 52 ] LASEAR IR AL HE SR A AN T 1% 5% B 8 vp B i
IHYE O T S Y B 3R TR SE AT 55 = TR s 0 DGR IER , DATTTEE 51 T ARAR- 80k i) A 45 N

e A RE B TR R T8 E 24T A ?
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PRI AR TAE R SO AN ERE R TARS oS #be o LU AnHET % 50 2 R AR 5345 Ut 28 i
o ER EEA IANE G T 5555 Z 3 OCHK , HAS 5 R0t AT R R AT Xk AL T L3
5 T AR A5 Z s A SCI e, AT HR T B3 T A8 PCMAR IS R T A R SUIR A 55 Pk ik Fn
LA €0 A DTIR 2RI T 28 T LU 0 T2 5 A 3R Z B R DIk, H035 I A58 4 AR A
P EFWERHL AT LAEE 03 T 5 A 3R AT 55 Z (B A SRR, T4 B3 TR RO AR 35 A T A
RSURG G VR B BASEFE Al 4152 App F ] 22 #4514 54t A2 6Tk oT 22 E2EAT LA 5 1
5[] g5 2Z [ 0 DI, A J5 A28 e ML W] LASETE 53 T 5[] 35 22 [R5 1) G IR, M 22
T+ TR AA R IR AR5t W1, TARS RS vk 2352 B 20 2SR AU RN (DU 1) 4 1R
YR, I RESIUR 51 LAWY TAEZS BE AT M (Pietersen, 2014; Houghton%§, 2016 ) o Ji4k
JCE AT LA 5 THRAME B A SR A S B, R 806 51 T TA AT RS A, R
A=A H R S A IE SR (Schmidt®, 2015 ), AT AT LA 53 T TAES 7 7= A Ik, AR A5 B
1) TAES ks ¥ (Kochukalam #lSrampickal , 2018 )

R IR B8 SCRT AR 53 T AR 35 v AT R 38 1) 3 S0, (A48 A — S
BN ARG, e T XTSRS o JE T ORI T B SRS i e, 1T LAE A3 5% )
BT R ANE 5% R 0% T E AT R BRI TC 2R 1 T AR RS # v L
fii 53 TURZ 3 3 CLREMEXT A 3R L[R]3 8 TAEAE 55 3 B2 , 3 A RE R il el A8 i 5 i) 7 Jgkomn ]
DISETE A FRALRE , Ss A AL D3 TR st - B 32 A S 1 IR A P 7RG #R T 22 (Xl Hamard,
2019) [A]IF, JiFAR 0 2R AL T RE AL L X 20,0 BT T N A e 1), GnBUM: RSB 3k
15 5 24 R A 55, TS AN A AR, U HOR 3R 2 R At 2 TR PR RS A @ R R AR, a0
XF F FR AR A AR X [ = 1 R IR 6 TARAE: 55 1 SCBCARRT SR RN AR A o i i Z ) AR AT LAY
RATRENL, SRBN FE TR o IAE IR 2R B, B0 1) T AR IR i vk vl LA 51 TR 44
A TAEB AT T AR B RS TAESI WL, 4 5 T8 A ik s 2 20 B Aw , ZEAZUIK
R LT AT e B A B RAT R4 £ 817 0 (Guptass,2014; Devendhiran flWesley,
2017; DjafriflKamaruzaman, 2017 ) J& 1 , AN SCEE H a0 R (B

H2: TAEG IO RE S AE IR TT 20 T 3A T A i sgma v h AR AR 75, TAERE
SR AN N OB AR TE (2a) R ZET0 R L (2b)TTIR L TCE | Qe AT RN 81T R
A R AR

(=) 5L TpRAT =S e 35 VR

BURAES SR I AT A AR R] TR 28 Z AR A AT AR O T B0 3 B Ay i
RIS AL PRI, BUAR ST — ELR AR A U3l ) B AR A8 o i R Ak ST i) 2 25 AE R
filt B AT, KEZ SR IR 2R X BLAY <2 If AR He AN F sl 45 7 1, 1 2 SR AR
THo (R ) WERES .0 BRI T A 4¢4E (Hamari 1 Tuunanen, 2014) 1R 222 5 X B 58Ik T T
BRIy, GiMarczewski (2013)F4 H Y HEX ADIL ALK BiR 43 it 38 % . H ks sk &
R o, Bartle (1996 )8 HY 1) 43 SR K455 42 IR BT AR AT Aok 4 43
DR RIIRELE | LA K AT AT PRI A DL 38, 720 0 B R 2 AU B £ 22 2% 4/ (B (Andrias Fil
Sunar,2019 ). Robson% (2016 )i — & X Bartle MR AL T TIEIE  JF IS B e A MR BiK 5
] (3o 2 5 1) 0 R 2 79 00 3 53] o B 3 S 1) R At N S 1) ) R 2 2K Be 2 4 0 Ry A S
(strivers ) %% >J # (scholars ) . 3a 4 (slayers ) Fl41 38 4 (socialites ) PUZS A SCFE 28X — Rl 43 7
2B 0 AR SR (FL ) IR 2 36 rp BT A i BRSE  S [al AAL N e ) R T 280400 73 (TR DL
[&12) o, gy b 3 S B RREARR A TS G I 3, 22 2 F A S F AR e 4
1T 5 A S| R ) RAE AR R M R I AR, S B3 A AS R IEAR R A T 1 15

SNEZGFEEHE (F43EFEIH)



B g BEENREAES | SHE aRRERA, 82

3; TP AN KR I+ CLEI AL
5
i 2% EAEMBERTE | HXH BRSMARTRE
1% %W RRME
g A B

BERIR M PERobsonZF (2016 )33
B2 RIBFEXRITAERLS
HAARIRERA T ARG 51 T X 4% 2k e R R W R BEANR], PRt , B3 T X ek T & r
HEA ISR AR AT ) 2532 B FL A Tk A T B e m o i o, AR R B, A &

T A S 1] B A S IR AN S B R S HE T RS B AL S U T R IEAH O (Robson S,

2016;KocaderefICaglar, 2018 ), EA AL T ] B BCAR A IR E FAE L S8 oy FUAr 56
RS IT R W3 IEAHOC (Tondello%5, 2017 ; Kotsopoulos&, 2018 ) , i Bl B & 7 F- M AY 72 T
X BURZE TC E SO B R B, S B FIA T BB i o PRI, A B AR 4 R ) A9 52 T, Al X /&5
e 510 19 51 TR U AT R A T80 , BE A X PR BT 53 T R A S 5 I E
SR, PR B8 25 By Bk e T AR kS st A = 347 o R, A 9 A8, A e 4 5 )
M RS A R AE 5 s/ R R LA £/ By AT 55 BRI N A A B TR 2R T R IEAH G
(KocaderefliCaglar, 2018 ), Ut I HA T 45 ) A9 51 TXHITIR 0 ER S SR B PRI, A6 L
TRz S T 0 T, X TE - T 1 51 TR VTR ZSTT R, e s & T A
WA AT e, AR R, BA m M ) LSS R E S BB G ARV BASE
FE FERY A 2SI R IEAH K (Robson%, 2016 ; Kocadere fllCaglar, 2018 ) , B ML T [a] Y 2
R FE SR 3= L FITEK B3 IEAHE (Tondello®, 2017 ), A HAT w5 S 1 19 63 T %4t
RARTCER N R EN PR, A BT R ) 9 5% T, il X6 e At A S 1) 9 53 TR A28 2
TG, RE T SRR I T AR IS S A = 3 7ok o H e, AR St i

H3: 51 T AIERA T O e ot R -5 TAE R vk 4 5 R B A TR 1T RARTT

a4 RO SR TC R (3a) TAR R SURE, (3b) ATAIEFN (3¢ ) ORI f4 522 i v AT A o 9
TERT; 34 T TR TR AT X (3d) TAE R (Be) MRS (36) W AR A2 H A
SRR s A NI FEAEAC R IT RN (3g) TAE R U (3h) HEAEA (31) A UK 55 A 52
A IE PR

H4: 51 TR AT AR O TR 5 01 TR 8T i SR BAT 1/ A o BT &, 5
A 7E (4a) BUEZEITER | (4b)TURZETTER N T84T 0 A0 o AT IE [R5V 5 (4 i A
ST SEEOT RN F BT NN BT IE AR

i LR The  ASSOH I TAR Pl e Aok 61 T 287 0 A B (PR LIET3 )

M. #Fsigit

(VAR i
ARG S FRVERE A7 40 4 BRI FEAR 6,80 F NI TI iE (1 B 5 2 R
£, CRIRSEAAT A ) TERIR NI, (RIS 15 S RUAUE , ™ A B —

e A RE B TR R T8 E 24T A ?
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B3 el RERER AR 5T E T AR IRE

MR R, AR 5% B & SCRERf 1

1. YT R

XA TG ZR B 25 Y ee (20062 ) 1Y 5 1%, ABIAILEN B AY #A BERE A TTER 430 UK |
FEACTEFNYTIR A A ST & T L UFP Al 7 WL R TT R R FR O , HE X — e oc R AT T
R VIR CREULFR 1), LAk 8 A 22 RE A% 5 M PR A FITEUB i xR T 2R o [R) A& T R A 35 0T T
FEAML N ] T WRRE3E R JC R A TR, A BRI T3, W R B A A 3 BT e Al A/
WETTER , A A — AT Y BB E 7 AR SR PR RS B2 S BE AR T ek ALl 15 8 &
45, TP AXT A AT AN 137 RG24 R0 s A B/ T3 I AT AR S 24 R e J , AR A
BRI TG R MR 00, 10158 = 2ROt 2R 915 20 O, 150 sy, U BH Ak R i
B IVEN e

2. F3tTH

X0 T BT A i 2 7% Frese S5 (1997 )R A , 2B L8 00 TAE S8 L TARAES5 F1
SCERA A B AR R B F M RRE ARG B, 7B, aneAE TR GE RIS S B
KR FETAE T, FRSFR A, RIS X4

3. TAEG A i

Xt TAES Bk A () I 2 2% Sheng M1Chen (2012 ) DL AR 5 SCAL TS S 1 & B 36 6 T
YES TG AR 538 TAE R B (meaningful at work )  A1{4& /& (sense of community ) , LA
(inner life) = AYERE A, TAER UBRAERE S 945 B, IR TAE T it 7 2/ 4k
H BRI A R AE B A 5 8445 B, ane A TAE D, AT 32 3 T AN I AT 55 s O A
AR 1045 B W FE TAE D, FRIE S FH AR i 28 B RN OGO 58 e i) 46 o

4, Gy T ERAT AR

BT TR T A A 4 T 4 1) AN [ A B 020728 1 1 155 Robson 5¢
(2016) I 5 1%, ATE S 1) AV N S ) R 4R B B ) o ey 2 e e ) Bt s &
PUFPSEAY  For | gy > 2 S e AR R o S R R s SE R B SR A ST B i

SNEZGFEEHE (F43EFEIH)



I 5 2 20 35 T i HE MR 2 2 200 5 4k 58 38 WU IR A5 il N S ST G R FNBIMVE o ) o mT AR A
H B TERGE (BT )W 560 b AT Qe B — P J2 SRR E A | B S| 3 k58 4 5 R AiE
RFEA F e P T, W pees 2] B Bt S E R R A e 5 S 1) 5 SRR AT S B B2 2T B e
TEAR A RN T 1], 838 4 st s B e iE R B A Rt S 1

BEAN A SCHERCT P AFWE (AL T 24 DT RN S AR N 2R R AR A SR s 1l AR

() EdE

AR SCE 3 ) A 8 A () 5 SR, DARRHEE BB R 5547 Ml ) il 53 TR A A X
G R P AL AR B T8 3 ] BER FHIER DT 2R o FEASR IR AR 20 —Fh . — 2 )
5 R R MBATRERE (14 2% 51 B0 K ARR [ 5 3@ i AR R A 41, 1) LRl 5 & i+
[ 5 = A5 Bh ) LA SRR A AR 45 2 100 45 o I U RIATE G [T ic 48 0473 11 5 , S0 53 350 43~ TE 4 )
B, A5 43505 ROFEA B, 10) A5 207890.6% o FEAS (1 B AR A D Ge iRt W62, Horpr 1k
I PR , AR TE26—35 2 1 B T05 0 77.7% , A BN AR M A7 5 FUAER, 53.3% I REAS
TSI S4F, 86. 2% HIREAR A KA AR K LL F24 07, FEER A R, o FE)2 5 TAY LR
53 1849.9%F147.1% o 33X SEEI 2 WA SCHIFSEREAS I N 1 0 A 2540 LU 3

T2 HEAHAOGEITRRE ( N=435)

sl FEIE FEAKL (%) || 2K TR FEARL (%)
Pl % 202 46.4 VR 71 16.3
5’ 233 53.6 T 354 161 37.0
25% K UF 60 13.8 ‘6104 172 39.5
- 26—29% 152 34.9 TAEE L 31 7.1
30—35% 186 42.8 LS4y 7 1.6
364 L)k 37 8.5 s KE 53 122
SCHR T A 75 172 || 77 kAR 335 77.0
EHHPET /R 176 40.5 i+ &L 40 9.2
L HARPETE 151 34.7 HEZERT 205 47.1
it TAE 29 6.7 e REEE 217 49.9
HAh 4 0.9 EARE 13 3.0

(=) BT AL E R
X EEAT R TR NER 72087, 455 R ARG R e 1T KMO(E 40.774 , Bartlett
LRI E}375.099, p<0.001 o 5K I ZE B o0 rde U — A28 R, BT i oo 1) PR 28 14

KT0.5, N T TTRkFR N 57.348% , 1] FEME D HT45 R BoR , BEE M Cronbach’s a Z5UH0.752,

FEWHE S B B 1 N — E k2R FMiplus 7.0 8047 R AT IAEME IR 4007, 45 9
R R38R /df=2.12,, CFI=0.974 , TLI=0.960 , SRMR=0.033 , RMSEA=0.051, £ 31 1]
FFAEER, RWIR A 0 TR 807 it R AR S50

(VU TAES RS A (4 175 B2 RN 4 Ar

Xt TAES BTSSR (0 274 BT THR R AL DR T4 HT , DARA 2 e R A e AR 254 o SR B 43
M5 KT AT R T 0T, 25 SR B R BUE = AN A TR PO BT A 2
DK b A R F 2R AT AR AS 2 0.5, 7% SECKE LM B3 I B3 /=, JHEAR 1 8 R AR X 1, A A R 1 1)
TR KT 0.5, 55 KMO{E 40.932, BartlettT 1 7 {42 659.662, p<0.001, 23 T 2t
BIRRR M 53.227% Al FEPE T4 R o, BiE R i) Cronbach’s a Z%8°40.900, T AE 7 SUE A
PRI AR S =YL BE Y Cronbach’s a R E0453 5 240.794 .0.815F10.777, ¥ K T°0.7, Ut A& IE

e A RE B TR R T8 E 24T A ?
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T B 28 ELAG A A P R — Bk L R F Miplus 7.0 16 TF J= B9 T4 3 ek s v fek R A 7 50 1E
PR oA, 45 S BRI A 3B 8 BRy*/df=2.035 , CF1=0.951, TLI=0.940 , SRMR=0.038,
RMSEA=0.049 , % WA FFG20K , RMEE 5 1) i 3R B i 25 300%

F. SEIESHT

(— )RG5 AR5

XA TCER IFEAR ARG DL TR PR GE T 30T . 2R3 o , NSRBIk oe = 1S 43
X EIA[3, 11], ¥E R4.22  FE4A3 5T AEFEA TR Ak, 46.4% A 4l AR H 1 30X T
£, 354%M VR T 4—SFiEk ot &R iR T 8—1 LRPiER TC 2 B A A Hi4.4% o LIS
TR TC R IEATE , =20 ERR T RME , BERIREAR AR F ek oo 2 Jeie ek
WS AR R ZT R AIME R 1.93 , i T AN ZRot 2, il 5, (U 4R FEAR A 58 42
WA R BUREICR MR Z T A 1205 AR L 58 2 A R TR TR A 14 AR
b 58 4 A R A2 T0 R X SR B i oT R A 5 32 04l 75 Bk , A Ak P FH e

®3 OFPRTRERR ST T

A BE 5 AR (%) A BE 50 AR HEH(%)

3 202 46.4 0 120 27.6

e ST S AN 170 o T R G
8—I11 19 4.4 3 16 3.7

0 49 11.3 0 141 324

1 98 22.5 1 128 294

IS TTR 193 2 152 34.9 HAZHTTR 126 2 97 22.3
3 107 24.6 3 52 12.0

4 29 6.7 4 17 3.9

K FH 2 R A AE DM 43 B 7 VR X 25 748 i AR DG G R AT 04T, R4 R T A A8 i A 3
PRifE2E FIAROC R H A, st e R 5001 28 F A8 on RAR & ARG BBt e R 5
THIWIRTCR T REAFAEBR RO ; M DURZEAR AS R IT R 3 IEARC , BRI IS TT 2 ] R o B
[ IF 2R ] o =20t R 5 TAE IR s e i =N 4E B | = 3hAT AR E A58, TAES RS #h
PR B = A2 AR AN 3 Bl AT R B A DG o i e g S AR SR HH A S R PR AL T B R R
SRR

() [T A 2 A

Sy ikt A PR BT A AR B R [ ] — A T | 1% ) Ul 2 [ A8, ASBIF 9 A6 204 5 ) 265 ) A
R I R A R IR R A5 0 A PR RO , DTt ) 5 5 (U RS AT
DI ERE A N RS OO R, NI 3R A5 B8 LS A0 M5 B o RIS, AR HE FEL 3 B ST 5% (2004) A28 1)
X} ) J7 v 22 O Ge ARG 5605 15, SR Tl Harman B[R 25 05 B A6 56, 6 i 10 748 8 7 R 2% H
AT BRI Fb , S SRR R 5 5 — D A R R 1 32.0% 1948 St , R 11 50%,
WU AR SR 0 [T 225 AN SRy 1 — 25 A 6 [ 5 2 [ T, AR SOl T A 48 o 25—
A ] A VR A e 2 A A R A T B R R 4T, £ AR PR ZE R AN < °/df=2.616,, CFI=0.871,
TLI=0.857 ,SRMR=0.061, RMSEA=0.051 ; T [Ir 4 [T 48 X 25 45 F Uil i () 7 A 1 2 A 76
2HEATIRAEE R 00T , & TRFEFRES SR U < */df=2.247 , CFI=0.905 , TLI=0.890 , SRMR=0.046,
RMSEA=0.054 A5 RI2 (45 WAL AN G AR A AL AU 1, 158 B AR & 22 [i] v B 4 X 43, it — 25 Ui B[R] Y
T2EAE T HEAZ Va2 N .

SNEZGFEEHE (F43EFEIH)



®4 TENBRESITSTEREXME

B Ac Im So MW __CS IL_ PR CO or Ml EE FD T KN RS

Ac 1

Im -0.159" 1

So —-0.358" 0.095" 1

MW —0.12570.1977 0.192" |

cs —-0.097" 0.2317 0.131™ 0.649™ 1

IL —-0.126™0.190" 0.097" 0.561 0.657" 1

PB —0.12170.202" 0.107° 0.561°" 0.520™ 0.420™ 1

co 0.057 —0.069 0.046 0.076 0.081° 0.048 0.074 1

or —-0.003 0.041 0.108" 0.110" 0.105" 0.007 0.084" —0.160" 1

PER —0.027 —0.037 —0.030 —0.053 —0.073 —0.045 —0.045 —0.018 —0.062 1

Y -0.077 —0.104° —0.003 0.102" 0.062 0.093° 0.092° 0.031 —0.026—0.128" |

207 0.041 0.075 0.023  0.069 0.098 0.097° 0.054 0.066 —0.025 0.127” —0.076 1

T#  0.015 —0.061 —0.016 0.159™ 0.135™ 0.145™ 0.082" 0.103" —0.033 —0.186™ 0.717" —0.050 1

ML 0.059 —0.012 0.018 —0.006 —0.008 —0.023 0.028 0.019 0.011 —0.176" —0.026 —0.015 —0.071 1
W 0.036 0.037 —0.12070.133"™ 0.174™ 0.113™ 0.094" —0.040 0.056 —0.093" 0.297" 0.104" 0.349" —0.084" 1|

M 193  1.03 126 454 442 424 482 167 156 154 264 294 256 234 1.56
SD 1.089 0.811 1.147 0.674 0.717 0.850 0.687 0.471 0.497 0.499 0903 0.524 0.874 0.871 0.554

1 Ae Im Sosy i Fm IS DTIRSE A IERTTER s MW CS L33 TAE R SO AR Y0
RS s PBR/R EhT R ; CO 0T MR 75 S0 M F101 5 F R oM SDA B s M8 b2z il
JRTE0.05F110.0 1K I (HLE ) AH M B3 .

(BRI

WG R L TC W53 Hr 07 8s , {8 FISPSS 25. 0% MR HEA A6 . R AR IEBFSE i) ] S5k, R
FiIMarquardt(1970 )3 H i 77 2K I 7 (VIF )2 WiAs B Sh ekt | 4531 WoR FE 5 AR B VIF(E
PIE2LUF I T FHES , BRI AR st [ A7 A A 1) 22 LR P [l

1. RN
FRON B R 5 B 45 R AN SRS FR A IR 25 SRR B, ZEFE il 7 M AR A TS 22
FERR S AR G I, A 2T BN 34T o HAT B 3 0 G ) 52 (M1-2: =—0.126, p<0.01) , P H
BT R S 1 T 30178, HlaAR A3 8Kl DR 2O KX F it B B 1E
S0 (M1-3:4=0.207,p<0.001) , BiFHUTIR U R GRS 0L 8 01 T8 30170 , H1b15 2 5 ik 4t
HRTTE N AT R EA B [R50 (M1-4: $=0.115,p<0.05 ) , U385 e L REMS (2 i
BT ESTR, Hl AR5 IE
®5 IHEEEMTER

FET N

MI1-1 MI1-2 M1-3 M1-4
5 —-0.022 -0.033 -0.018 —-0.026
AR 0.087 0.043 0.092 0.063
=371 0.047 0.062 0.044 0.053
Tk -0.001 0.028 0.012 0.011
SR 0.027 0.039 0.035 0.031
JiAE4 0.069 0.070 0.052 0.080
Ac -0.126™
Im 0.207"
So 0.115°
R 0.019 0.034 0.060 0.031
AR? 0.019 0.015 0.041 0.013
Adj-R’ 0.005 0.018 0.045 0.016
F 1.347 2.150 3.912 1.983

1 FRp<0.05, " Fmp<0.01, " FRp<0.001, FH.
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2. TAES TR TR SO0 A B
H RN B (B 3 M 25 R AN R 6 R TS o RO IR A5 R AW, e DR IR A2
Wtk TC 20 AR 2 SRR AR | LA 38 = A T AR IO i Pk 4 B T ELA 355

&6 MMM EEFSTERL

T AR UK P R % NLORES
M2-1 M2-2 M2-3 M2-4 M2-5 M2-6 M2-7 M2-8  M2-9

il -0.031 -0.017 -0.020 —0.057 —0.042 —0.049  —0.034  —0.020 —0.027
A -0.054 -0.004 -0.035 —0.099 —0.050 —0.083  —0.045 0.004  —0.023
=0 0.075 0.057 0.061 0.095 0.077 0.085 0.105" 0.088  0.096"
T 0.170 0.151"  0.150" 0.154°  0.139"  0.138" 0.156 0.137°  0.136
SE2 0.016 0.011 0.007 0.010 0.007 0.003 -0.004  —0.009 —0.013
HRZR% 0.085 0.067 0.108"  0.139"  0.121°  0.155" 0.063 0.045  0.071
Ac -0.140" -0.118" -0.139"
Im 0.199™ 0.223™" 0.190™"
So 0.206™ 0.148™ 0.104"
R’ 0.057 0.077 0.079 0.064 0.099 0.072 0.055 0.071  0.047
AR? 0.019 0.039 0.041 0.014 0.049 0.022 0.019 0.035  0.011

Adj-R’ 0.042 0.061 0.064 0.049 0.084 0.056 0.039 0.056 0.031
F 3.692"  5.056™ 52637 41617 6.6737 471177 352777 466877 2.98

7 HAMEEESTER2
ESI( P
M2-1  M2'-2 M2-3  M2-4  M2-5 M2-6 M2-7  M2-8 M2-9 M2-10 M2-11 M2-12
3 -0.033  -0.015 -0.003 -0.019 -0.018 -0.009 0.003 -0.011 -0.026 —0.015 0.001 —0.015
R 0043 0073 0.094 0.061  0.092 0.094°  0.117  0.090 0.063 0.083  0.105  0.072
¥ 0062 0.021 0.013 0.019  0.044 0013  0.006 0.010° 0053 0018 0.009 0014
TH# 0.028° -0.066" —0.051" -0.035 0.012 -0.070 —0.058 —0.042 0.011" -0.073 —0.060 —0.045
KA 0.039  0.030 0.034 0.041  0.035 0.029  0.032 0.039° 0.031 0027 0.030 0.036
W9 0070 0023  -0.002 0045 0.052 0.016 —0.009 0.034 0.080 0020  0.001  0.052

Ac -0.126" -0.049 -0.065 —0.070

Im 0247 0.099"  0.095° 0.133"

So 0.115"  0.025  0.038  0.072

Mw 0.553™" 0.540™" 0.560™"

cs 0.514™ 0.500™" 0.516™

IL 0.404™" 0.388" 0.406™
R 0.034 0322 0.281 0.188  0.060 0.329 0286 0200 0.031 0320 0279  0.189

AR’ - 0.288 0247  0.154 - 0269 0225 0258 - 0288 0247  0.157

Adj-R> 0.018  0.309 0286  0.173 0.045 0317 0272  0.185 0016 0307 0265 0.173

F 2.150° 25314™" 20.849 7" 12343 3.912™ 26.135"" 21.299"" 13.324™ 1.983" 25.052"" 20.575"" 12375

RTR IR Won  FEBIRIM2 - 1, B 28 o R 3 AT b B A o 25 09 171 1) 52 i
(f=—0.126,p<0.01) , FLHEIM2'-24EM2'-1 Y FEAH_E AT TAER SO, TAER U= [EE R ECh
0.553(p<0.001), i B T/E & U A sk 25 o0 R X £ 3h A7 M a2 m , th A 800 A
0.077(0.140%0.553 ) ; BEAIM2'-37EM2"- 1 ) JE itk AT HIAR IS, AR ) a1 5 22 500
0.514(p<0.001), i3 BH A1 44 8%t b A Bl st 28 0 R X 847 S B9 52 ma, v A 2007
0.061(0.118%0.514) ; BEAIM2'-47EM2'- 1 [ JE Al F A T POVARTS: | IO SS 1 8113 R ECH
0.404(p<0.001), & B PN O 4 55t v A B2 00 2260 £ 3h A7 S B2 e, i A 8500 R
0.056(0.139%0.404 ) .25 |-, BiIM2-1 M2-4 M2-7L) A M2'-1 EM2'-4% 01, TAESG T RS b4
SR RE——— T AR SR AN O AR I 7R B 2T R F2 AT Sk 4 67 ) s ) ke

SNEZGFEEHE (F43EFEIH)



AVERD, Hord, TAEZ SUBRE TR A 3500 i, H2af5 I B0iF . [R)38 , FLAEIM2-2 . M2-5 . M2-8 L4 K&
M2'-52M2'-8K B, TAER U B ERA N OMR B I PEDTIR 2Ot 206 2 847 o0 19 1E 1] 52
ERAER, AR 43 51°50.107(0.199%0.540) .0.112(0.223%0.500) .0.074(0.190x0.388 ) ,
H2b3 ZBIE AL EIM2-3 \M2-6 M2-9L4 &eM2'-9ZEM2'-12% ], TAE = Rk AR SR YO R

PRI AEAT 22T 2T B T R AR s H YRR, TR A RION 3971 240.115(0.206%0.560 )

0.076(0.148x0.516) .0.042(0.104x0.406 ) , H2cf5 F| 4641

3. 5 T HTERRA TR AR OT R 5 T AR RS i 5 28 b B 8 15 20800 A e

PR ) [B1 0T 43 Afr 45 A e 8 /R AR AIM3-2 it /s sk 2B 00 R 5 vw 4 5 1) A A2 B I00%)
TAERE SRR a1 2 548=0.343 (p<0.05 ) , LA TE 4 F 10 FE 23S Te 20 TAE B SR rh
RS T ) V874 o AE AR 28 B 300 53 ) % LA LR A 7 [T I, RBUAR 12, H3 a1
FIGUE , H3bFIH3 e ARG B 50 E - 55 - F M FE TR ZE 02X TAE RSB AIA R | N O AR 5652 )
PP IR R A4 R A5 3 B B S, OH3d  H3e \H3ER S B BIE B AIM3-4 i s A2k
TGRS T 1] Y 58 F IO LA 9 (8115 52 408=0.423 (p<0.01) , B A T 1 7E4E 28250
FRONT PO AR 65 14 U i) 5 M) 8 1 ) 359 R R AR A BN AR R SCIRORN AT A 8 iy [l ) ZR 450
AEE  BH3E R KR, H3g H3hA TSR KHE .

R 8 HERITARKBPHRL BTN HER

TAHER K RN N EIiTh

M3-1 M3-2 M3-3 M3-4 M3-5 M3-6 M3-7 M3-8
el -0.030 —0.033 -0.027  -0.027 -0.032 -0.035  —0.022 -0.021
s -0.050 —0.050 -0.023  -0.022 0.048 0.048 0.064 0.064
&3] 0.069 0.073 0.096" 0.089 0.056 0.060 0.055 0.050
T 0.157 0.161" 0.136" 0.131 0.014 0.019 0.015 0.011
EEv 0.015 0.021 -0.013  -0.014 0.038 0.045 0.031 0.030
HRZ% 0.092 0.080 0.071 0.072 0.077 0.064 0.074 0.074
Ac -0.143"  —0.332" -0.130"  —0.260"
So 0.105°  —0.270 0.107 —0.167
co 0.068 —-0.080 0.077 -0.092
oT -0.003  —0.127" 0.071  —0.020
AcxCO 0.343° 0.391°
SoxCO
SoxOT 0.423" 0.308"
R’ 0.062 0.069 0.047 0.060 0.040 0.049 0.036 0.043
AR? 0.024 0.007 0.011 0.013 0.021 0.009 0.017 0.007
Adj-R? 0.044 0.049 0.029 0.040 0.022 0.029 0.018 0.023
F 3.494™ 3.498" 2,602 2.994" 2.206" 2.453" 2.009°  2.136"

R T e DA IRV RO IS, 38 5 R R AT, DAY AR e T A e ) A R
Te] (8 B8 T — I i 22 Ry 23 AR , 23 0 7 1 5 4 St 1) (+1 SD) FIIRSE 4[] (—1 SD )
LT X BUZEIC R 5 TARE R SUBSE R i35 VR FH 2 IR 15 200 B (2 0L 4 ) 5 430 78 e il
N T 00 (41 SD)OFUEAN T 15 (=1 SDFEOL T, Xt 22 2K oe 2 5 N0 R & P R EH 2
TR RN (2 LRI S ) o QAT 7R | M58 20 S I AR, U C R AR & SR A 3%
THIVEH (simple slope=—0.420, p<0.01) ; 1M} 24 5 4+ 5 [ 488 125 B, 3 100 51 4 FH 50 AN P . 28
(simple slope=—0.118,p>0.05) . AHEISF7 , M\ R A i, #1238 28 Tn % MO RS A ik
FAEHEAVE (simple slope=0.187,p<0.05 ) ; 1M} 4 ft A [ FARIST , 3 b 2 it A HIEAAAAE L 2
AR R AVE  (simple slope=—0.353,p<0.01).,
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45 ¢ 507

40 | e 45 1 e
35 ¢ \ 40 | i
35
#& 30| _ i
X 25t ﬁ 3.0 1
ool a2
i 2.0
Hoist S ot
| — RS G LO | — A S
D RREFIH o I R A S
5 P » z
KR HARTE
M4 BESEMARETESTHELE M5 ASANHEETESHLER
£ REEE R % REE TR

4. BT AT RAT AR AR I OT 2R 5 3T A 5GP I 1 S5 AG 6

PRI RN B [0 U5 43 B 245 S A e 8 T 7 o B AUM3-6 (B 7 It 28 e R 5 55 4 T 1n] (1 38 BI04
FEAT N E I RECHS=0.391(p<0.05) , PEBH 38 4+ T [ 7 UM T R XS F3hAT A2 mi it
IE T ERT, Heal3 2 55k A ARIM3-8 ik /s A 28 280 28 5 N Tt 1] 9 28 B30T 3= 24 A 1) [
IR E N B=0.308 (p<0.05) , e B At AT ) ZE4HAC S TT R XS = 84T R A AE [a] 520 e 1 1] 9875
YERT, Hactq B 50k teAb , 55 4 5 M 7ETTIR 2870 2 X 2 AT Ry 5 e Hh i il 19 /P AR5 3 1B 2
PEBE S 3, OHADARAS R KHIE

h T 2B I E R AT ROV RIS, 8 5 TR R T, 20 A R e S 1] (1 SD) A
RTEGr T (—1 SDREBLT X tRoT R 5 T3 A7 5 & b B i 19 7 2 i 94 19 5800 81 (2
WLIE6) 5 73 S N ) (41 SDO)FMIAE AT 5] (=1 SDOTFAL T , W22 2oe = 5 st hy
K Z P BT VE 2 iR 5 200 B (2 DLEIT) o ANl 6 iR | M 55 4 S Il BRI, Uit 3Rt
F a5ty BAT BB 0500 (simple slope=—0.311,p<0.01) ; 11 24 3 45 [ 5 2 16, 53 R 47 ] 5%
Nel AN 5.3 (simple slope=—0.120,p>0.05) AN TH7R , At A 1 B e i, 4122 o0 300
AT N B B3 I 520 (simple slope=0.210, p<0.01) ; 117 244t A\ S [a) BAKET , 33X F 1 1] 52 1]
WAL R R 520 (simple slope=—0.275,p<0.05)

50 48 ¢
451 ETreeemess 4.6 s
40T \ =
351 44 1
g 30t ﬁ 42 } :
R 25 =2
H 20t W40
15 F 38
Lo T —EEFTH . — (& A S
osp e B H S e o B %
0 34
g % Uy E2
BHE TR HAHTE
Bo6 ZHSHEMRALTESEINTH B7 fASEEZETESENTH

SNEZGFEEHE (F43EFEIH)



(—)FREeS5iHe

AT IR ARG TR A T EST AR mECR , TAEG IR pEx 38 2
(] G 2R B FR A0, DA R 5% T A 7 A A X ) 5 4 3 o) R A N e o) 0 — 38 22 ] DG R ) 981 9 %K
NSNS

55— W IT R B T =S AT R RS A AR o SR SR 4 R AR B, R T AR Y B Ak
(playfulness ) J& 1 (Deterding%, 2011 ) , 28 7 45 18 25 124k . 1 1 M B 175 SR OGS4 S B 1Y)
DU A AT A AT LAV 52 TS0t 22 i 8047 R o vT AR IR, A0 LG TAE SR 3 T
B A5 8 R B MIRS TE ™ R0 5 REA S M B0 T A, HH T8
I E R 0 T B DA SE SR R AR SR Ao, DR ikt 2 2o s it 2 B T J 2 IR A 23 T M kG
PRIEPERRE RSN FEBIL, KA T 5 L TAEAE 55 R

{EE:  WFSE 25 SRR 3R B, AR Fir A 2R A T xR o AR RE 7 A SR 0 . 5 iR 58 e AR Y
S, S TRk 5 4 (gamefulness ) J& P (Deterding,2011) , 255 5 R OC & W E M4 &
SVA TR R A TR MER R 5T T 370, ROni s 2 o7 4
XA RISV, A i R AT REAE T H— A L an e 4 2% 27 S AR AL b g, lk TR
T2 —A~ LA P A 3 55 A SR it AR A IR T/ S A A B B T B B I 2 SRR ) o
R ECT , DRI B AT A A 2T R 2 5 (8 0 T A B AR A Bz, DT i35
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Can Gamification Motivate Employees’ Proactive Behavior?

Chen Yuanyuan, Gao Liangmou
( School of Business Administration, Dongbei University of Finance & Economics, Dalian 116021, China)

Summary: Video games have a strong incentive effect and a hedonic experience effect, and have
obvious advantages in attracting individual engagement. Inspired by it, the application of gamification
within the enterprise has been greatly developed in practice in recent years. Enterprise internal
gamification is the application of game elements to task design, performance appraisal, career
management and other employee incentive management. It has important reference value for reshaping
employees’ workplace experience and then transforming their behavior mode. However, at present, the
application of gamification in enterprises is still a relatively new research field. Some concepts in

gamification research field need to be concretized and contextualized into research concepts in the
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organization field. The incentive effect of gamification in enterprises has not been unanimously
recognized; especially the basic theoretical research on gamification is still insufficient.

In view of this, based on the situational perspective, this paper believes that the game elements,
such as points, leaderboards, virtual roles, content unlocking, team competition and so on, can help
employees find the meaning and fun of work, enhance the sense of interconnection with others in the
process of work, and thus obtain a transcendental positive psychological experience, that is, to obtain the
promotion of workplace spirituality, and then increase the proactive behavior in the work. Based on this,
this paper constructs theoretical hypotheses.

The research is conducted in the form of questionnaire survey to collect data. Mature scales are
used to establish items. The survey selects employees from service industry, high-tech industry and
Internet industry as the objects. Finally, 435 valid samples are collected. Through reliability and validity
analysis, correlation analysis, homologous method deviation test and multiple regression analysis, the
theoretical hypotheses are empirically tested.

The results show that: (1 )Immersion and social elements will promote employees’ proactive
behavior, while achievement elements will inhibit it.(2 )Immersion elements drive employees’ proactive
behavior mainly by enhancing their inner experience; social elements promote employees’ proactive
behavior mainly by enhancing their sense of work meaning; on the contrary, achievement elements
inhibit employees’ proactive behavior mainly by reducing employees’ sense of work meaning.
(3)Employees with different game behavior patterns have different responses to the three kinds of game
elements, which will affect the incentive effect of game elements. The negative interaction effect will be
produced between low competition orientation and achievement elements, and low others orientation
and social elements, while the positive interaction effect will be produced between high others
orientation and social elements.

The main contributions of this paper are as follows: It explains the incentive mechanism of
gamification driving employees’ proactive behavior from the situational perspective, which not only
expands the theoretical perspective and explanation path of gamification driven individual engagement,
but also builds a direct dialogue platform for gamification theory and enterprise incentive theory, and
provides an index for the situational turn of enterprise incentive theory. In particular, with the “player
generation” becoming the main force in the workplace, gamification has a good development prospect in
reshaping and strengthening employees’ meaningful experience in the workplace by creating new
situations with strong sense of relevance or non-utilitarian meaning system. The research of this paper
provides inspiration for enterprises to design and apply gamification more reasonably.

Key words: gamification; situational perspective; proactive behavior; workplace spirituality; game

behavior pattern
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