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T, %40, R T8 TAEG 4 TR 3240 & 8 AR -509 3F AR BT ) TAE b F 38 iR 22 WAk 4545 % h
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W %% 7 4E AR BT R A & F 318 4% o A & A 2% v A 3 48 2 49 )
3538 4%, Bp TAE Sy AR3% ) F TAE AT I T AR b T 38 M AL 38 A 32 B A4S A B T AR T A 48 R
KR AF TAERT R AR & a8 i ARAEAE R A e R E, TS

TAER A TAE & F 8 iR E T LI A AT B i

3Tt W TAE HAp AR5, dE TARRT R TAE & Fad A B i 4R B A AR R TR T F AR R
o AR, KA R B T 9 4/ W32 iR 4F TAF A 18] TAE o F 38 iR 89 Fem R, B BF ALt 4 Ak g 3
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R A W fR = WU RUR AR B 45 0L T, B R-E RGBT A DA /NS B AS [0 5 B A A
i A S SEPR SR T 2 R A7 7R HR MR RS (AR AR A F Y [ B
(A S, TAR A A 7 ORI AR B T AR KRR

QQA I\ T kA

G U BB (5 R
S, B Ok R 22 b AR A - R U
TR (Rosen®, 2019 ) X A i 72 (1) 5 A8 (o457 B e B8 {5 Hbu I 3% )
T AER ] 5 b 22 AP B3 T T B3 AR B PR IE24/ N AL fH
Y0 BR, xR ol £ 8,743
Y #s B H#A: 2021-11-24

AR WFSY B S e
ELVA DL Bl 2 TR 1Y) TAERB 2R A A AN 28 20 o 1k B2 TR
Ay B HB AR5 TAE A TR R |, 7E3E TAERS ) A TAE 5t xfE DA B IE N T AR g, vl
EE&WE: B X aAH5F A 45 8 (72062005, 71862004 )
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TR 51 T BE R TAE QR IE R A ER,2017), 5= A H 20 TAE—3E TR RS
(Ferguson,2016 ) . fH /& 4 FiE TARRTE 1S 5 T J& 1) TAF il i1 BF © Jo ik 58 4k 5
I, S AR AT A B AR 15 TR TR AR AR RIS A H i TR SO — S e R Y
HE R,

%k A ST AE TAERS B T /EH Fi# i1 (work-related electronic communications during
nonwork time, WEC_NWT 4840 S 7EAE T AR B A Bl 38 IREORIER T @ 4T TAEFHCA]
L) 2 HE 5 1 3 K S — R B T AR R TAERY i 5858474 (Ferguson®, 2016 ) o X F1i/1
S EEHIA T R — T T el A AT LR R T A B o5 S5 ] 1% R o], 7 FR B 5 114 [) S T A,
TAE—FKBEVA 5 5 — 5 AT RE5 | & TAEXTZRE R ph e . AR TAE—ZE sh R C A S
&, HIE40FrenchMAllen(2020) FF4 th 9, AR AR BT — 2 T TE—RKENWRIG S K
A2, R R B8 B TR R e o= s G BT TAE Mg e | i B A SR AN A

AIFFEHR N, B T A e AN G BT 55 2 i BN B BT 55 152 I 2500, (Schulte-Braucks
55,2019)  HILKF , o B 90T AR TARER ] AR B3 TR —Fh TAEXS IR T AR Ry A
TR B TP 2R B2 SR BR T 3 T AN AR s B R AT o IE AN 25 AT
FHi$ (cognitive appraisal theory of emotion ) (LazarusflIFolkman , 1984 ; RosemanZ§ , 1990 ) fir#
1), FA S HIEEFBUG L RO, 2 ARSI S R T R 2 R AR 245 RO LR
23 RHATT G 28 B, P LAUEIA PP A 1 28 7 A 1) — > HL B FiT 4 (Choiss:, 2011 BUHR =55,
2011),

HRAE G L ATV BE , A ST 4R AN R B 40 R T AR ] T AR s -l iR A AN ]
INHITEH CELFE R S5 T AN PPN ) 2 (IR 1 i R 7 1 s 1y A%, 2 T 5 M L S5 82 9 15
25 RN o AT A IR A €068 R T R X SR A R AT T A i i & A A AT
2350 HSE AR (Sonnentag Fllies , 2011 ; Xanthopoulou®: , 2012 ) . SEAR G2 T AMA R B 4
AR, EL 4 e R A i 7 R /M B B T 17 /2% (Reh %5, 2021 ; Sonnentag , 2015 ) TAFESE
% (work-related well-being )& MMA TAF B ARFIVE RE 7853552 B Y O FHRRSZ Kbt 1A 35 (7
JUFIRE A, 2019) 2 52 145 TARAH S A SEAR B A E AR S (RyanfIDeci, 2001 ; B % R4,
2016) o TAFESEAR B — A~ 51207 TH 2 18 AR I , A 45 488 1 AT B8 R A SRR A (I AT B4 77
W1 8% (Zheng &, 2015 ; #640.55 , 2020 ) o % [ 41519 AE TAERT ) TAE 38 H o] DA VR & —Fh
TAEA T, 2520 5 T A IR T2 0 53 T TAE A X — 1 B

FA FEEERTA B T3z ok | AT B AR TAERT R TAFE f -8 tHAR 2 = A R R A I AT, R
AIFFIAHZ T TAES DAL — R AT i o TAE S BT TAE B 3RA—Fh A
A (2 RVRIXITE , 2014) , J2 A FRAE &Y B 2R s (HH E 145, 2016) , AR RRAR TG AL T —Fhvik
#i (Vignoles&5, 2006 ; 5155, 2016 ) , 2 520 AOT TAEARSC S A RIFN SR o 51 T80 T
1 B 03 AT BEAE ST AR T AR B TAEHE -0 TR | & A28 5 R S7 M S N 4 v e A 3 il 2 9%
U o

25 b AR A T — A AT YRR ARV, AT DL A bRk R AR TAE
B E) AR @ R A DA AR 2 KFREE 2550 F Ja RS A ) 3222 STBkA LA R
AT B, RIS T2k A GUS AR TARR ] TAE B 38 TR 3 T T AR AR A XS S R 52
MRV RECI , BT A T bR 1 AR AR AR s o0t 51 T T AR ) 22 S MR i R4z . & A BIFSE
TEFRDTAE T A TA] AT 380 TR 52 e R0z ) B 22 58 A 1 HOOF G2 B 7 A 1) A TSN, T 4 /b
KX TAE R 2 (RS, 2019 ), BV B0 AH GRS AR B8 E 0 TAE AT fig ™A R
WFZIE, T 208 T AT RE A S8 AU A A, BV by FH 53 A Tl AR Sl ) 5 0k 2H 21010 75 R

A T 1 i ] T F o T8 e T AF = 48 /R B9 X7 8 8
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SRR 228, RO 2 At AR D3 T T AESE R R A Se™ A R 2 i) 28— R 00 T 9
AR AR R A B il TR a5 v 3 AR B Oy i /D A B TR A S A a5 oG Tk
TARR R T AR @ TR M 45 R 0 70 i e I ok H A0S (R AR R] T AR B 38 T R R Y
NI E , PTREAELE B I AR 2E 5 AR BT A 6 B X — Q1 o, b SR T
TAES X — 5 TARSUSE FAZAHOCH) B 3 A O M AR T E TAER A TAE R @ TR 57 T
AR AR ARG M B 3 A o DRA T B 03 6 T AEAR SR AT B 5 | & AR B i A
W E2 I (Welbourne fllPaterson, 2017 ) , & X403 TAERT [A] T A HE 38 TR i 2500
DR AR, R AR 5 LA TAE B2 X 21 i 20 SV O A B 4 W
AR I 7 o 25 b, A SRR X T AR B T AR s i X — TAEXTE TAR D 58t 70
A5 ML) B 4 T A 5 PR A

—. BREMEHARREE

(—)AE TAERTE] TAER 85 51 TR TAESEARIER : 28 R (5 (R 4 Tt 42

K [ ST AR TAERT B TAER TR AT RE5 | & AN 28 [ N A AR KRR EE 1 32 B Ao
X — AT A FNFEN B 00 AR 1 2 A AN BRIE IR S0 MR RN R 8, A2l
ANMEXZ T TR AT PEAL A FEXT [ O 0T RR AU sl 8 PR, 28177 A R 17 46 N
BEEAT NN (Dewe, 19915 255 B5F, 20185 M Hii 4, 2014 ) BN AR 1T (felt trust) s & B 51T
J& (feeling trusted ) 245X E S5 A C AT XU R 2R 8 (Lauss, 2014,2007 ) , 72
X C B E. 37 AR — R A (PVRFAE, 2018 ) o 51 TR E BT SR Bt TR
R T R A AT AT RERG XU (Baerds, 2015 ; B /R55, 2020 ), s ERRT A C
— IGO0 L G BRI E BT 55, B rT e AR S AN O A T R A — R
PR XS T i 22 A E, B4 B 22 1) AR SRORI vy 1) S oK (2L A9k 254, 2016 )
ST T & A AF AT T & A5 B FNAT A (5% ) B 22 b3 2o T S AR AT K BN AR T
XRMERATEAT 5 00T BB I AMEL RECE RIS | & O 2 TARE S S 2
B TAES LR ez 21 90 3 i fa 51, (H TAE B 8] 22 R B4 55 2 HERE DG 5 5 20 A kg < g
Y, T TAER A Z AN AT 55 2 HE, Gk A TR A TAER ) T AR 38 1, 05 A e
HF o2 HE, EAARBE AR AN T AE R DA KRR SR o R A B T T x4 B ELBAT:
&I RS EAT 8 b A IRFEERAN AT AT R AA M SS ) (i, 2021) STk, R A4S AE T
YERTRI T AR @ R AT gL T 8RB A i A O, 1k B CAERUE W TAER [ Z bR &
) TAEZERAUEICEE SR, DT IR 29 0 A5 1

SRR ARG 2 10 2 52 ) 2 AR SRR 00 (RS, 2011) o WS 25 AN P4 e
& AR A S TR AT TP, R T MRS A A 2R 1 I (Roseman S, 1990) .
XA P 23 1R AN I 2R 15 R ] () 6 1 J& AT e 2ol B 4R R T AR ) T
YER B IRPEN A 15 1Y, IR SRR A 15 1% AR OC R P58 3 I B, TAESC &R 25 D
MR I RE T Z TR, GRS S H A A T S2 B0 & X TAE RS 48 A S s Amaa sk, Bk
) TAESE R TT LU AR B 4 AHRAY ARG P S5 (Colbertd, 2016 ) o FE AR 2 AN R 2T (1) T A
KEP, GiF—T B X RN EE ET 5T TAECRA HA R T P07 iR AR R H0O6
E (199 D) Ay« NAF A, TAEZ I APROCR R TR A PEC R BEA T HAE 5 (FH B
G USER TS ) , AT BRSO T TAER A TAESMO B8l P E 5 F B F90OC
# (supervisor-subordinate guanxi, SSG )1 & & [RIFE ™A= T TAEH A TARS MY B30 ok B 415 1Y
AE AR ] T AR i A e = T I, ] GRS R ST 5 T B I &R TR —

INEZ G EE T (F44BFETH)



SO R S [ o e I g R s = A Bl B | K iy O S P - e e A O B e o 2
W B ANFT A (Brower5, 2009 ) o @ BN BI450 55 H & BUfATEES5 F AL, 2358 4 40 S HAT
JE , M TTITJER N 1) 450 S 0 HA A R L Ut (7 A ] X 2 TR B IR S A B M AR 2 2
(ELrm Ak ZE4),2016) , WEELL F BB 74 S0 B i B B o A3 28] T8 & (KR
452020 ) XA H B EECE B TR TE 5 T8 TAESEARRS, BIMERE 5 TXHF A & TAE BAr A
REAS DA T2 43S B R U O BRBRAZ AT ERAA TG (Reh %5, 20215 5K A LA 46, 2019)

ALAGE, FE TP E SO S R, 0 X @ S AR R B 2 nT A 2 oA AR A
ERERKEEST 2T, FEEEE A = S50 SA 06 R 4655, WE A R AR LR 54151
KRBT OO THAE AR TARE S 520K, H B 7EE TR R 2558 sUUriE HLE 1 TAE
B[R] 2 A< BT AR TAELHE , BT BB T RAR IS, B X B RE AR T8 1Y A FR 25k
FIEIE, AR R Z0 R RO R AYIERE P R, SRR S R 0T UGS e 22 5 B
AR, ST A A 324528 (Fredrickson, 1998 ) . 53 T 7EZH 2 rP AR 3T Z ({ZF FIE M,
FEREE] [ O RS, AT o] LAY R 2 AR ER IR BRI AR , 2019 ) A AT 4 5 R, Bl A
FE 25 DA B 5 A B 22 ) SRR OC R A, A 5 = K7 19 2 W SE AR UER (Uchino 5%,
2004 ) AR SRR I R PRS0 TR 1Y 5% 2R 3R R U B B B A , WU #RE [m 6 g I &
) R ) S BRI G R, T SR RE LB A B 45 (RyanFliDeci, 2001 ) o 75 Biifth
AT DL A AT L A 0 R B RO A N Y, X 21k A=A B 1 45 (Grant %,
2008), ik 5 TR S TAESA B LY . ColbertZ: (2016)38 Y, 52T APrE R % &1 44 T A=
EIEALE , BIFE TAESME T ARSI 2, 23000 B2 TR0 T AR S Bl B 28 1k B2 T
TEN LRI B A, TAE T B A TE A A 4 Bl 5 08 [ 248 1) S B R R (Bove fll
Johnson,2001) AL, $ 4N AEAEEREIR & FEp) TAE MR BT k2, 2k ASS
B T AR A] TAE B Pl il ] GE 21k 5 TR R X450 i —Fh 85 Bl 4 A A2 5 0 H
PR AL XS B T AR TARM B E 25 0 H AL T 2 %08, ok H AT S AE T
YRR R] T AR F 38 TR 2 380& B T8 80 S5 A A v i oG R AT, tiE 4R T 63 T TAE R
JE A R B R KA T AR SEAR R JE T UL, AR 4R DA B4

H1: % [ 405 A9 TAERE] T i 138 TR 2 T 3R & a8k (5 R 3 7 T Js 59 TAE
SERRIE

(AR TARRHE] T AR FHE TR B T A TAESEAR I 2 fa (OB 3R 0 11 55 i 12

TN BHETE AR T RSB, & 000X — i B el g = ek nT g
25 H O BRSSO , 2 10 7 A2 AH 0L %) 17 26 A2 BE IV (Lazarus FlFolkman,, 19845 28 5 ik
25 ,2018) Xk H AT A AE TAERHa] TAE B i i, ARG HOE T A & B bralE Fl s
R — o i Polh 451 2, ) T 5 7 £ 97 T 28 SO o French 5 (2020 )53 , 3K 11 455 19 E T A s ]
TAERFE IR AT RELS T 8 o vh 2 M ) TAE RN SR 75 2R, (o L LA A2 i 58 il T AR FN 5% e 1
ARG S, 7= A TAE—Z 2 wh 28 AR B I TAE R M R or IS PE R il iE &
SECLBA—FA BARZS , I ZAE 275 DA A 85 4 TAE 5 e i A A9 1 3R (Ashforth a5,
2000 ), LA_I 3k SEHS T EES% ) SR IHFERT H] 7 BR el 2L T RE AV BEUR AY (Edwards flIRothbard,
2000) HFFEFE H, TAE A A L R BER 288 {57 T 7= A M 48% (Rosen ¥, 2019) , [ A B3 T2
SR E] R HL TR A S = e B R 1 T 1 4R v 2 2 W Y T sh R AR R ERA 4% O Bt i T
M 75 BB OR [ 2 T AR AH DG HL TR B FR 4 R ARG , Bk F BB AR A 5 25 1
AR A5 BT AFEAR AT [B) & A , i 6 B IS R i — AN 2 Z AR B RS 1T B & A i
FEFT M (5 R, i A AN TAE (Barley®5,2011) , tIE S PO AN , AN A 31 ik A7 16 T
VEAH G L BB 4 ™= A i AR

A T 1 i ] T F o T8 e T AF = 48 /R B9 X7 8 8
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AR, TAEZ R BTG sl o TANSERE S AIIA RN B2, WK S 1 LA SR 22T
f (Van Hooff5, 2006 ) o {HAE TAERTE] TAEH F8 IR R TAE TAEZ S5 I AR 24 UK = .
Rosen&5 (2019)F8 H , A FL A HF IR0 00, A S 28 0 3 v 1) L - IR 2R B JRent
B S 2, DR B SR 0T 52 R IR A 23 A B0 B T, SR BRI A B A ik
MR, ok B 400 S0 AE TAERS A] TR Tl iR &0k R 8 2805 SR RS AN 2 401, (R 6 3
A HE ZH B IF B B R N FOR AR TAEWG shth 7 ZEAE T IR (s R H 2R,
2017 ), ANIMBE AT REAR B 2 # (B 28 £ (08 2K (role overload ) &35 AR = 45 11 B¢ 5 22 I
IS S JIT 7ECHEL ) 45 ol A7 €0 SR T 7 A 8 — i A €8 6 7 JB R (Peterson s, 1995 ; 25 G 25 Fll T4
5,2018) . K AL T B RS B 5t TMELISEIN B B 2 5 M (6 0~ 3E TAERT ] TAE
Ml THE RS TAEXHE TAE R B0, 1 hl 51 T XE DL B Bay R 2 , B TAEZ ) T 5
A, AT BE TR T X TAERY A & o Frenchd$ (2020) 35 i, 4 TAERI R EE Y ERAAZS A4
LA 2 5558 B A A T R TR S, TAE—RKIE Mo R AL T o TAE—R g np R Fi 22
THFE LR, 2 ARG £, 9T B TAE—Z e wh & 3514 AR 2ol D AR RS2 Al 21 1E %
DIREKTF-RML S o 1T UL, Bl A T AR ] TAE R il iR A3 2, MR T RE S B = A3, A
77 A A (R 2%

BT TMARR TAEAHDC EE AT M4 mT gy A 2 i (5 2 RS-k, 2017) .
Quah(2014 ) & BN, 1 €08 F N 00 23 B A T SE AR B A IR R B, 6T 0 TN &, R
FIE— AR ST, AT RE SR A A SE ARG (Brown S5, 2014 ) o MR AT 55 85 HL F-HIRE v T s
FEAEIF VKA, B R e R R RS AT 55 b X AT REA 35 T 02 T A 4588 (Russel 145,
2017 ) o iA7 SEUERFSE & B, IMATEIE T AR ] GEAZ DN TAE i I 25 A 5 /5 A 5 48 /8% (Sonnentag
FIFritz, 2007 ) T UL, TAVEARCH - HRPF AT BB 1L 51 17 A 438, o 1M i = ek MK e a2 4
K BT B AR T AR ] TAE - A T B3I 53 T AR ke 288800, 52 51 T2/ TAEAR G
AR TH NPT BE TS A BT IR R 0 1 58 2 A TR0 5 U PF A B B A A
AL (2R AR, 2018) JTERIVT I B, AMARTEAS SR B S A AE AR 8] TARE R iR X H &
P — i w2 S, 7 A A R R, I X S i — 2P 2 i FL UV R B o MMARTE R IT B Bk
A B AT RN R I B A SRR 5 B T, VU067 T 2 o RN 2 B AT, T A S A R
TR T IE, ARFSER  A N R

H2 - 2k F 40T 1R TAERS (8] T A B 38 TR 2 e B2 i i A o 8 iR AR R s i AR
AR

(=) TAES G ry 35 1E -

AN R B T B AR T AR ] TAE B -0 tH o] 68 7= A 3 5 B, 0 A &
AT LA SR XS 58 I8 5 e 71 (Dewe, 19915 55,2014 ) , 3% — PPAl FE S i e o 72 PT fiE 32 3]
TAES sz . TAEE 7 (work identity )2 A% TAEH B 3 AY 2 L (F5 AR, 2014),
TR A TR S 0 — A EE B G A (H A5, 2016) o TAE B3 7] DIAE S — & e,
HTFXF A & Frab i 55 a4 i e (5 R AL, 2014 ) . 543 #HiE (identity theory ) (Stryker il
Burke, 2000 )45t , TAE B3 0] LIAE R —FpiR T 28 R HEEH A I 5ess il TAE S5 TAEM
K5 K BR BN A B S B R (Welbourne fPaterson, 2017 ) o (R , AR IR TEAR TR
A A0S AR T AR 8] TAF B 3@ R AR TAER ] & AR B9 TAEA SR n] e anfar s i 53 T./Y
TAEFEARBEA ST TAES

By TAEEL S T —Fh A (Wi (MafPeng, 2019 ) , X Ff A (71 25 B2 00 61 TR AY
A HANE 10 FOR T4 (SemmerdF, 2015 ), 5t THIW FTRES GHEES A B TAE

INEZ G EE T (F44BFETH)



TN B BRSO S AEAR KRR b I A TARRY M LT, S2ma Hour TAE
FEOCERAF AT (A 155 B8 R B B A AS BEAT S SORE CIET TAFAR DGAT 5524, ok A 40y
JE AR ] AR - T, T RE 2 A R S 0 AR SO B B 45 ) o DR S A Sy B e 1 B
TXF A O TAEM G A B (Pratt¥, 2006 ) LUK AMATEE A TRA IR TAEVE A —
TR AR A, 5 AR B O AR P I A 2 A o A e A I 30 592 A By % B B0 T A AT
RIES AR O (R BSR4, 2011) .

BTk 40T A Al AR ) AR i Fam iR s = A AT R S AR KRR B IO T 54 T
IWHITFH B LN BIEHE 1, ST RES | K ARE B 28 SN , iR B TS0 Bt kA=
FAFAIA IS f# B (Choi%E, 2011 ; Lazarus FlFolkman, 1984) , Tl T/ B 473 B R S22 i3k — A1
PR R AR B R TARE IR A A O A TR b i N TE AL 1 AR €6 T
(WelbourneFIPaterson, 2017) . 3 TAE S AR ALY AR M G U0 T &, 300G TAE B s, I
B E L2 BRI 45 T A I i Dumas AlPerry-Smith (2018) Firdi Hi Y, MR SRR Z i ) 44
AREEXT B C A Byl B FRMEE TS IR A (0 R (5 0y 3 B E A T — R 6
W55 RN S A S AILIE ( Tripathi%s , 2020) , 1 HAT B TAE SOy 04, S m) T4 TAE A
AL A C S HEcE B BRI DR AR LB B TAE S Oy, A B0 TAE S ik
i Tt T TSR L2 L (Pratt, 2006 ) , 1147 48 A TAR RIS B4 8 J1 %%
PATTARA T UL, 5 TAR SO AMATE AT ) TR TARE A @B A 2 B0 RO H A, tol B
FERHAT TAERDC AT 2R 5 22k, Aok B U A AR AR R AR Bl iR e T

YRR A TARASCAT 55 MEA UL, B 2 A9FT 8 R IA RE T 4 5 AT TAR BRI

P& CTAE S0 ) ARV L o BRIE , 38 T A B0 MATE T >R B S AR T AR ] T A f 58 iR
B EE AT RE R T2 AT 55 256 B O A T AL Y, B ) T80 B A A, an A
TR ALY o 5 ZHXT, 55 TAE B MR TAE M A& B IR S AZ DA R, e 325k
H T 1R T AR R T ARl R e, o] RER TAE L HEAL T3 TAER R ) F Ay HoAN G
P RO — L e T 59 TAE S 00 03 T WU TAEREE TR A SEPR b XA A B
By 51 T X TR AT 55 5 A O TAEM B Z e B — 20T, 2 5ESA S TC
(Eatough%%,2016) . FHILRFE , AN G BT 55 AT fig HU2 01 T2 U0 T , (23 S 0050 0 Xof 53
TR ) AW R, NG BT TRE S L T A S, ARG BT 55 %
HefZ i th — PR EH ME B B T AR M 6.5 (Eatough®F, 2016 ) , N A AR S5 BIAH
SRR TAE MO AR (MafiPeng, 2019) 7] WL, 55 TAE B AMATE 0T GEIN N % A 415
HFE TAERHE TARR @RS B O TAE M AU —3, B T A HBOA PR,
R e

5 b AR A A PR B B T A O PR AES 5 TAEM A BUER & —S0—Fh
VR, ZEH T TAR B B J 252 ) o 1 AMa s (2019) B A BRAY , 72 15 %) £ €0 5 A Bl T8l
B BTS00 B 03 UM EONE o 135 1) Ff (6.5 {37 (flexible role orientation )48 5t THISE/E M H O T
YESf o —F0 53 ) 1R . HARFE 55 1 SE B2, e 1 IR 23RN TAE B REEE , AT RESZ A 61 T4}
AN BT 55 UL R B BUBE (Parker, 2007 ) o TAE SRR AN AT TAEF B 3R A2 S,
T TAEM XA A FRAE S 2R (B ERAIXIUE, 2014 ) DL R4 B FRMEE T 9 TAE A
T (Welbourne FlPaterson, 2017) IR T, TAE B3 AT HE 252 51 Tk A S FA93E T
YRR T] T AT H 38 TR Ry S A BBURR R S R T AR RS (] T AR 38 R | & 1 AR B o
TAE SOyl ANATE Z2 060 TAE B s, IF i m TR TAEfM AR R C S0k, NI A 1]
RENFHE TAERT ] TAEE F il iR AR RS T H CARERMRILAXS B C TAERMIAEH i, TAE

A T 1 i ] T F o T8 e T AF = 48 /R B9 X7 8 8
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Byl REsmib ok B 40T A9 AE TAERS [A] TAE Tl IR S DG AR OC 3R AER  AH L3k TAE Sy
A, B 355 TAE B0 AR ] 5Kk B 40 S 09 3E TAERT B TAER F @ HEE X B &
B, B AT BB B AR B 2R, B TAE B v RE & 85k B 03 1Y 3 TAERT B T AR i i
SMAEBENCER NI, AR W R

H3a: TAE BI85k TAERS A TR Tl iR S8 5 R M R  HARERIM N, 51 T
B TAE B ki , >k 5 90 0938 TAER ) TAE 8 R ARG 58 03 T A5 T Iek

H3b: TAE SRR 3E TAER ] TAER Tl RS Ml 2 R HARRI N, i T
1) TAE BB 5S , o B 6T 1R T AR R TAFE - AR R 3 51 T 0 Ul 48k

XK B A0S AR T AR A] T AR 0 TR A e AN [m] AT 58 BOR R SO AR 4, A< fF
FERE AR T AR ] TR o 38 TR AT e 2 52 AR A D RPN T 5 e AR 1) TAE AR B
{4 i B (identity control theory )8 H , AITFES A B AHSEIE sl Tl 12 B 1 Tt i 244
55 BB IR (Stets, 2005 ) AR — P BAAR LS , T A 2 AR R A — B 2 230 I 52 ) PR 28 21 5%
HIBE FIAFIPTAN (Tripathids , 2020 ) o AT MG 58 5 3544 09 I PP, FEAR KRR 1
PAE T AR S PR 25 Bz o JRBR (2011 )38 3 SEBRAF ST & B, DN HITEA BEAS 1 25 R0 £ P 155 Ja%
RIS, SIE R T 4NN BIE JE TR 4T BS54 s 3 I B w0 3T O
5 A & B —Z0 AT R S0 22 ma H 5 220 BARE B 5 (22 5%, 2018,

— 7T, TAE B AT g Aok 7S AR TAERS ] T s 38 R P A5 R B 2 T T
VESEARIER A BETHIES A2 L AR AT IR, o B 400 9 AE TR (8] T/E s -3l R ] BB 42 5 61 TR9 Bk (51T
B LR R RN R T 40T A O B far S AN E R LA B B ME AT (R0 FIsKk 254
2016) o SR FEBRW], TAE B3 J2  BEFIAT 78 45 %5 (StrykerFlBurke , 2000 ) , & AMATE £ (5,
T A ) S BRARHE o 53 T T AE B RO , 23 HAT S8 A0 S A0 B 1 T AR 55 R N FEARTR
BEROEE UL, 5 TAE S0 53 T8 ) 3 3807 X R0 TAEHX TAEZER A H B
W 83 W B2 N (Parker, 2007 ) o 1 55 1A B 473 W01 AT et 53 188 it 1) 1 FH B 30 %) 7 =R % 1A
BR A AT a8 sh AR A AR X E T AT 5580 A 830 R g 1 1 s B (Nig il
Feldman,2015) . Rt , MAEA #5019 TAE S, 5 0] e R TAERTE TAER @il E1ES
H O R 2 —30, BT REUCH HUE A B EL 2 B A O TAE B ns A ) 3 kE, inml g
PR A C s BER AT, P2 A5 A8, 1 T T AR se e &, B T A B0y ] R Ak ok H 4
SR T AR ] T A H 38 TREE FR (5 800 B T AR SR B Tl B s M s

Fi— 71, TAEE ] BE55 1ok B 40 Ay A TARR ) T AF H 38 TR i A (88 2800 B
T TAESEARIER A I 55 AR o AN B BT 55 14 B 47 JEUP 3500 T RS2 AN G BT 45 %) B T s AR iakAy 3
A BEHLH (Semmer4s , 2010 ; Sonnentag Ml Lischetzke ,2018 ) ;. Ma%% (2019 )45 H , A& FIT 55 &
— P TAEH 15 o Semmera (2015) WA Ry , AN G BT 552 —Fh LT B0 R 7R, R X 264t
5Bt G T AR B9 B S i L T g o AN, AN A B ESSIARIA S 5 T A ey B i A2
AHSC QTR , MA R BEFE T A O 0 TAE S RPN — 04552 75 & 2 (Sonnentag FLischetzke,
2018) o TAE B3 Bifi i £ (00 25 520 51 T BRFNA 43 A T (Semmer 55, 2015) , AN
B IUL S BN NFTRE 73X —i1 A (Semmer&,2010) o3k B 450 S A AE TAEAS ] TAF B 718 10
B B T RAGHN TAEESS , TRE 2 TS o QSR AT T AR 8] AR -
5 H ORI E, WSO HIE RS B 03 T TAE B3 s5 i 5 n] RE A AR TAERT
) TAEH FE IR T & B 5, FBUR O, JEM T AR AR, B TAE B T ez b
K B AT A AR TAER B TAE B 38 TREZE B A 8 206 52 T T A=A g iy 17 ) (B e 5L T
IR AR AT i
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Haa: TAFE S 7EAE TARI 18] A 3-8 TR B TR R M P T AR SR AR B ]
Fept At R VAR BRI AR B (3 K80, A A 1] A 3 TR AT R
12 1 01 TR AR 2 2 TAR e $E 7T

Hab: TAE B Oy 1EAE AR ] AR 338 TR B3 T A (B8 00 T PR AR =2 AR ik )
FEBKAR TG TR, HASR I A B 03 /K BTG, 3R T AR 18] A 73 THOBOA] figid o
e 53 TR A R T 5 BT AR SRR A AR

25 b AR R A 45 A AR AR IS 8] AR s TR S — R AR AR AR 5
SEEATT A AR S B2 T8 A S SR, A B A AR S v A si A A R A € R 2 1) 553
AR, A TR By e E RS SR A v A 2w A A, HAR BN A 1R

R LERBHRT AR

H4a (+) BN

H4b (—) I3
RI2ERKEI R E

1 AHRRMEISEE
=, BRAE

ARG FEA IR FVLI5 5L 08 (U] ) AR S b (R R A LA H - R 4 & 2% RN A
RICPRIIE AT, X5 R AR 5L T I A ] SR U 24 S AR T I H I R 330 H R 1)
TIor S RE F ds il Jr =X LAUR Tk G [R5 O 22 10 520 o 1285 3 2 S 00403 1) 4, (DS 118 ) 3 v 22 Bk
P25 1 22 PR S SRR S5 0 T0 Ak 0] 45 2 J5 15 2144900 A 38U 46, A 830 A6 IR oy
89.80% . HoH, HIE175 A, 1539.0%, 274N, 1161.0%;25—35% 1174 A i H38.8%, Eb il fc
&, HROE36—45 8 (162N, 17 16.36.1%; 22 2B R B NZ R ARG 19 Ll i =, 314,
1169.9%, Hi &K%, i 1H14.5%; TUS270 A, 160.1%, KIE168 A, 537.4%, B 55110, 5
2.4%; ZHPA I/ MEIIA 206 X, 1545.9%, F 24/ MEITA 38N, 1i8.5%.

“HE T AR ] AR f - TR A I R IR SR AN 2R (2017) AR T AR R T AR 38
THAT R 2, A0 A = AN, I AT E Al T AR s 1] fe e 28] HG i 4 345400 5 5 TR 7
AT RSN AEE TAERS ], 3R A4 Tl 2t 3R f 7l iR T 2S5 3R R e TAEFCH
FUE 7 i R R HLikert S5i1145, 1RSSR PR BRI FEAM 52, dE T AR ]
TAEH T IR =R 8 Cronbach’s ofH40.918.,

B A1) I R H Gillespie (2003 ) (A AT B2 Fh 4 S B AR 4 B i3,
FA I, 368 328 780 ) A ) 401 T 2 75 2 OB Al A T AR A DG PR e I et 4% A5 4TIk (Lau S5, 201145
TN AITKEEE,2016) 35 HLikert 553155, MR SF7R A HEH AN [R5 3] <TE 4 R AR
TRy B3 FERBOORE BT 55 38 245 TRk 58 1, BRI T M 4= FR A7 0 AEABIESE
A, BB AR R F 0 Cronbach’s ofE70.837,

“F O 2 I R F Peterson (1995) £ (0 i 2 W i ff (B 2800 0 36, 0% -

A T 1 i ] T F o T8 e T AF = 48 /R B9 X7 8 8

/1



/2

T, AR e TAE T, FREGE T3t 27 3a F Likert 553143, M1 352678 AR 3 A R 27 )
“AEH R AEARMFSR MR 2 m %0 Cronbach’s afE50.917,

“TAE B0y # I 2% F Sargent (2003 ) FIMaZs: (2019) ) TAE B iy 3%, 4055 DU FEI0 , oR
HLikert 5553145, M1 35378 PNAEH AN [ 2 AR 5 Rl 2 R an— e i 7, 0 TAE 23,
1 HIRIE G AR B —&R 5, SO T ANAKs TAEAE R A 3R A — 3B 0 R B = 1K o ZE AR
5, TAES 320 Cronbach’s ofE40.869

“TAEE AR I 2R FH Zheng 55 (2015 ) 56 T [E 20 ZURB S T & 104 D1 TS A R IR) 465 H A
TAE AR R 5 3R, oSS U, R R« S A ke 15, FROGT 3R M = 1 T AR IR 2 o R A
Likert 753145, M1 7528 IR E AR 22 S H RE AEAMR T TAEEMRE I Cronbach s a
1 40.894.

KFEGIA R, O T TAESUR AT R, 52 m MA TAE—AE TR N R E
FEYER A 2 E R WSRO LA B Jo4%F (DumasFiStanko, 2017 ; Eby5,2015) 55 . 2K
U, AW FERE AR Y 2 B R WS WIR O LA S #% 7R E i i Ar & s A, AT
2R AT AR T AR 1] TAE 3 o A7 B R 1 5 2 X MR R S B S 4 O = A 5%
Mo (V8 SR AN 2R, 2017) b, ARAIFGORE T X ok A A0S (W FE T VR TR T 4E H 30 TR A 1
JRIEVPEAE R ] A8 B o 2 B Butts %5 (2015 ) 1 HL 38 TR A0 1 B IE 1 Bt g S 5, o )
6T G2 %F R A0S B9 A A A 1] AR 3 TR I R R R, A B =N AR S
AE TAERS TR TAE 10 TR S IR 7 R () Cronbach s afE40.899.

M, SR

(— ) [R5 2 A 565 e PR 3 40

P AT AR 2 I B35k B3 T P, v BB S PR R i ofe R B — T A7 A R 22 () A, A
W, ARWFSE B e AT IR R R 2240 56, K Harman 58 [ TR 56, XFFSE 28t AT R R R &
BT, R Gl (55— R TR B8 5 32.769% , T A 1 31 22880 Rt , A BIF 53 1) i 2 B AN A2
A 7 ER [ [ 5 2 [ R

IEAh SR FMplus 8XF A ST B8t A 3 56 UE 1k R 28 A , K S i 5 A0 T O 25 A 5, 45 %
WNFNFR A M4 R, A1 L DU PR A8 (F B 3R TAE B &9 — 1) =R
R (WS EIRE A COB A TAE B A I N —A K ) B R A (BT AT AN A e B9 —A
), TR R B f RIS 45 50 (RMSEA=0.046 , CFI=0.970, TLI=0.965 , SRMR=
0.032) . Kk, AR 58 A A [ A & 1 A TAERHE TAE @ i1 BT A TR
Oy RN TAE AR AT, B B S5 F %

®1 AARTENRIEERESH

3. Xz df A (4df) ldf _RMSEA _CFI___TLI _SRMR
AL PR 425.063 220 1932 0.046 0970 0965 0.032
WN,FT,RO,JI, WWB : — . _ _ _ _
PO P T
WN.FT.ROJL wwp 1325262 224 900.199(4) 5916 0105 0837 0816 0.132
= AL
WN.FT+RO+JI, wwp 1829937 227 504675(3) 8061 0125 0763 0.736 0.120
PR A .
WNAFT+ROH L Wwg 4415719 350 2585.782(123) 12.616 0.161 0.515 0.476 0.143

1 WN=FE TAER ] AR T 1R ; FT=8 5458 RO=MA (i 3 ; JI=LA/E &y ; WWB=T{E 3£ fREk.
“HFREIHHE T
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(DR PEGETir

A5 AS A E (B AR 22 AR O R B Fr N2 s o 2] L, A T AR 18] T AR+
TS Bl 5 AR 25 IE A 26 (7=0.359,p< 0.01), 5 A (0 i 2% B 2 IEAH 54 (7=0.272, p<0.01 ) ; B
BEAFIRS TAEEARIR 2 E A OC (7=0.615, p<0.01) ; f (88 25 5 T 4F 26 % b 35 10 AH G
(r=—0.504 p<0.01),

®2 FAHARTENHESEEREXRY

1 2 3 4 5 6 7 8 9 10 11

1445 —

2 AF -0.106"° —

3ZHEFRE -0.1777 -0.079 —

AWHRRA —0.132" —0.089 —0.136" —

5ZTHL -0.065 0.008 0.083 0.036 —

6.1 B IE IR -0.078 —0.011 0.051 -0.097" 0.019 —

7.WEC_ NWT  0.025 —0.025 0.038 0.029 0.059 0.183" —

SHLMFIERE  —0.142" —0.005 —0.089 0.107° 0.059 0.343" 0.359"

9. (L iH K, 0.156™ —0.092 0.049 —0.071 —0.006 —0.147" 0.272" -0.336" —

10. T/ESH  —0.087 0.030 —0.063 0.088 0.012 0.282" 0.285" 0.718" —0.468" —

1L TAEEMRE —0.1217 0.1347 —0.084 —0.036 —0.011 0.397"" 0241 0.615" —0.504" 0.645" —
M 1.610 2.448 3.840 1.650 1.675 3.451 3.056 3.072 3.155 3.185 4.467
SD 0.488 0.893 0.720 0.526 0.695 0.844 0.985 0.884 0.922 0.801 1.157

1 p<0.05,"p<0.01,

(OB

ANHISE R FMplus 8TEA 4546 J7 BRE AL 04T , A 56 Al T AR ) T4F i~ 38 TR 23 9 2 AN ]
A BE AR XS DA T T AR SE AR IR s e AL, G4 £ A SRR sk LA FRRT A 00 e 280 ) ) 553 FH DA
TAEB Oy RYTE T 52 m, 25 AN FE 2B 7R . K i Bootstrap 5 0009K 8 &2 $hAE , 3E TAERT A TAEH 7
T T AT BG4 S A B ) (R 422400 4 0.089 , 95% 1 {7 IX.[1] °A7[0.041,0.139], AL
B0 MR BEH 1S3 S48 5 A8 TR 18] T AR B 30 TRE A (0 8 8 T A A B A TR B8 A
—0.152,95%Y EA5 X [8] [—0.201,—0.110], A 50, A H2AG 5 S 4

R (=07

—0.101" WS ER 0.571"

SR m *

2 "p<0.05, " p<0.01, Tk % p& , 7r it R 2 30 T AT A8 B 1Y 3 B4 2R 50 a2 2 2 DR AR B A s
BRAEBBENA A TR B TAES 7@ IR RIS TAEZEER(p=0.177""); Fit 5 T/ 348K
(y=0.109"") ; B WDIR L 5 TAE 2RI (7=—0.086") .

B2 ARREENBESTER
ARG — T T TAE SOy 9 VH SRR, AR 207, TAE B0y B 3k TR
8] TAF 3l RS S AT R B 0 26 2R (B LI 2 80y=0.095, p<0.05 ) , B4k, TAE GOt i 2
VA AR T AR ] TAE 8 TR A 2 2 (B A0 O R (B0 R %y=—0.101, p<0.05 ) ARHE T-

WEC_NWT TAEEARR

A T 1 i ] T F o T8 e T AF = 48 /R B9 X7 8 8
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VE S O3 BB I — A v 22 22 1 4 15 4 R L A3 S an I 3 A B 4 o K13 3R B, SR TAE Sy
ANEAR LA, & TAE B0y AR E TAER ] T AR i -0 TR S A5 A SR 1 [ D& R B8 o tHEA 7 A ]
PR I, 2 TAE B 3 % i B, B TR B 1) T e RO 155 A JR 1) 52 i) B i
(y=0.518,p<0.01),95%M &Z X [7]4[0.226,0.820], AL 03 24 TAE A HAKET , JE TAERT ]
A H T TR IR S B 55 (9=0.368, p<0.01) , 95% 14 {5 X 1] [0.184,0.549], AN,
F0; AL, EAR 4 22 5 B2, 95% 1 B X A] 4[0.036,0.277], AL 50, R, % H3a75 5]
TRE AR, 5 TAE SO AR F g I8 TAE B MASE T AR ] TR Tl RS
FRAYIE ] G R T A AT 0 T B ARPR AT R I, X TAE By B s B, JE TAERS (8] T/ i 7
T €668 28 52 1) B 553 (9=0.092 , s ), 95% 114 B 5 X [A] A7 [-0.308,0.487], 17505 24 TAE B {7
BAIRHT, JE TR (] T4 H -3 THOG A (e 2R A 52 0 BE 5 (9=0.258, p<0.05 ) , 95% 1) B A5 X [H]
4[0.016,0.496], NI 0; BLAb , M/ 241 25 53 B3, 95% 1 B A5 X [7] K [-0.327,-0.006] , A1
0. R, B H3bA 3 S 4

50 ¢ 50 ¢
45t 45|
40 | . 40 |
RN pooem 5"% 3.5 |
o 30 ¢ @30y
X 25t & 25} .
207 +1m S
}.(5) T e E TAEE G 13 o BLER G
"~ fE£WEC NWT 7 WEC NWT fiE WEC NWT & WEC NWT

B3 TIESHXMETERBTEEFERS B4 ITHESHIETEREIEEFERLS
WIEEEXRNBATIEAR fREBEELEYESER

B KI5 — B BegE Y 1 A 4 (Edwards Al Lambert, 2007 ) o M4 35 25 i TAE &
D I BHE IR — N Ar i 22 X o0 i TAE S 4 S50 TAE S 4, 26435 000K ¥ Bootstrapfi £
Y FRAL RO 1R/ S 22 5 A RN TR 78 B T T AR AR AR T A2 S THES
By R ), A5 AR B AR R (AR08 {1 =0.350, p<0.01, 95% 1) 47 X ] 24 [0.152,
0.582], ML E0), 4 TAE S BARET , B A5 R B my i AR /N (FR A 300 (B =0.249 , p<0.01,
95% M & A5 X B 2[0.121,0.391], AL E0) , IF H S IR AL b A 200 25 57 3 (A A 2500
5=0.101,p<0.05,95%F1) & {5 X [8] 4[0.025,0.193], AU 7E0) LA F U TAE B3 1 95
TR A EH R Haa S 1) 3R

®3 E-MEAEATHRNERERSNT

= N 95% {5 X ||
Sy AR = B{RREH -
— = TAES 0.350 0.152 0.582
Tgigém R TAEE 0.249 0.121 0.391
AR 0.101 0.025 0.193
—— e TAEE ) —0.030 -0.167 0.098
Tgﬁigg'ﬁj RTAES G -0.086 ~0.180 -0.009
- ZH )2 0.055 0.004 0.116
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FE G T T AR AR IR 55 B A2 b, 24 TAE By IR, A B8R0 h AR R L8 3
(A 240 {H=—0.086 , p<0.05, 95% 4 B {55 X [8] A7[~0.180,~0.009], A5 0) , {H 24 TAE Sy
vy, A AN BN B3 (A 308 (E=—0.030 , ns, 95% K &5 X 8] }[—0.167,0.098] , £
0D, I H = AR AL A RO 22 5 8 3 (AR AR {E=0.055, p<0.05, 95% 1) B A7 X [8]
[0.004,0.116], AN1750) . LA_L U8B TAE B85 T M B2 P Ve, B HALE B S8 F

A, FRESH

ARFFERRAE“ G RAGIEE  TAERIE ST | XS0 24/ N AL 09 TAREIREDK , 5y
TCRTRE AR A 22 S RN AIL AR o BAAR L, ASBIFAOAR T SER S 1R A A0S AR T AR ] T
VEH ¥ TR 53 T T AR AR IR o ST AR ML S Hd A, 2R AR < ok A Lk T
AR 6] AR FR e TRV P 3 i g B3 T £ A S B 6% T AR S S I, ST R
T A R R DA T A (0 R T S B85 T A SRR T I 583, AT B T T A S ™ A XL
IV 381, 2 BT B AR T AR ] AR 5l IS 5 T RS AR LR A (B 2 )Y
REZ BN A T TAES ORI, RO TAES G5 Al 1 AR AR 8] T a8 TR g5 ATk
Z IR IE T S 2R, g4k T AR T AR a] T AR B i iR A ol 2 B Y IE 7 DG R i, TAR
B Oy 1 AR LA S (A rp VR ARSI T AR By 3 s, AE T AR 8] T AR
FEL 08 TR AT RS 1o B g W5 AR ST e 2 A S AR A BT 5 T B fiesssy , A AR ] A
FEL e TR AT BT A i i ) (B AT BT A AU T

(—) BEE BTk

S AWFFE RIS 56 T2k A 4005 1 T AR ] T4 f 38 i 3 T T AR SR AR IR 7
Xof Sz AR AT BT B A T M PRI T I ] AR R aE OGS B T AR AR 22 S M e K
JO7 o A B SEAE AR AR AR 18] A 308 THIX — AR AR A 1 St i s g B 22 5 1w

ANMAGREE FTRERY S TRTEI , T/ SR TAR U2 , JE R v] RE R 67 T S0 (SKOGAR A5

2019) AMFFEAE ML ICTE R A 40T A9 AE TAER ] TAEf @ iR 5 T TAE AR I — T AR,
5 TR 56 PT R A AR AT AR S i), A B B 4 T M R A 24 i JC Tk o8 4t Ge A AR T AR |) T AR
FL, 3 RO A T AR AT 5 i 255007 B H: PO ZE ML - Rosen®5 (2019) 35 H , TAEAH & HL IR
AEERE 2 R — A A ), S ECIMARE  RIE R . TAE— R sV —Fh
T5, T RE S O Bk 77 (Grzywacz, 2016 ) , AAER Ay i v i 7 500 7 A AT 0 AV Ik ) 35 00
54k, (GansterFlRosen, 2013 ) . FrenchFlAllen (2020 ) BFFE A6 56 T 45 K Az i R EEXT T AE whae K
HARERTRER | A 1155 BN B A Sy, 48 AR R B — 280 TAE— R w58 7= 5 2 &
A EE TAE TR R BE S 51 & MR AFER RS, LK AT REUR sl A 22 S s g 1 Y
ML AT A o B French &5 (2020 ) A FE L, AT N—HT LA FR T T2k A 41 S 193 TAE
1] A A -3 TR — AR AT B 3 TAE TR S S i s AL o A 2 3, O TR BT A Y T
VET I FR AR 2 T BRI RE A T T 28 SN, AN [R]85 B A7 A 25 57 o AR A A PR A0 BRI
(Choi%,2011), 51 TXFHE TARER ] T AR o il iR A TSR , SR JE TR 7= A 1 2k
SN o 3 A0S A AR T AR R] T AR B @ TR E S TAEXS AR TAR A1 L5 8, T BB e TAE
XFRBER TR BRI T 5| & 5 T A 2R 28 SO 38 B T MR AN PR, AT B
PIA R 40 S e E T AR ) e HE RO TAE RN B O A B I 7= A i E AT, BT RERIAH
DR BRI TAE AN FRAT 55 100 7 A 1 (B 2R A ST 5, ARF RS FIB 2 A e
G0 Tk A AT A AR TAER ] T A B 38 TREE F MR A Bl A5 AT S8R A (8 2R AR [ T
SN T AR SEAR A WL ] S35, Ry AR T AR fa) T4 o 3 TREE i R o B T — A A 1

A T 1 i ] T F o T8 e T AF = 48 /R B9 X7 8 8

75



76

NSRS, BRGS0 22 OGP EANARTE X R T AR ] TAE f 738 TR 7= A R R S A R R
BB T AR SN ) B BT LE

5 AR T AU B TSR AR E AT R AS RS $ER T ok AT AR TARR ] T
A L 38 T AT e A R 1 0 T2 AR BN . © A MFE RIS A BT 55 vT g 5| kR B AR
(Eatough%¥,2016 ) o St T A G HUT 553X — WA, AW HE— 2046 55 30 1 11753 47 7E 8 41
SR TAERS ] T AR 38 TR AT R 2 03 TN AN G BT 55 40 5 0 T TAE SRR RS
— 5T, 7 24 AR AR 5 DA K = TAE R RS T, 51 T AEZH 20 B SEAR R F- ok v
LSRR 53— 7 1, B2 TR 2 AR B 8L AR A 5 ke SRR S 2L, 43 1F [l 5% Wi AR S A%
(SpreitzerfilPorath,2012) . 454125, TAERVFZ NAETG B ZHS , TAEX AR = 4w BAT
HEEZ 0T TAE BRI T — M g, S50 TAE R s 2R, A B T =
WU O T AR R S S, DA B T AR 25 SR 77 2E o Zheng %5 (2015 )45t , AR I BF
I8 e TGN TAE A 55 TARRRIE T REXS 51 T =4 I 1) 52 M o ASBIFZE 0] R 3 — PRI i — 25
38 3 ST 7T B ES T ok A U 1R TARR ] TAE A 38 TR — EAR TAES X 02 T TAE
SERRBRIRZIN 0 R T B T S A e i PR 2R 1 B DT AR (R SE AT 26 B, JE TAERY
(i) T A HE 38 TROT R PRI B 53 T 26000 R — BN & BT 55 1 ok —Fh R R, T BESE A 5 1 & 51 T
B A 0B 2 T 5 B3 TP T AR A B AR 9 13X — & IR T E T AR B) TAF fL 38 TR
P TAEAHOCES SRR HE TR a1 C A B8 O T4 e R T AR ) T AR - TR
ARSI AT 8 %) S5 TR M %) PP R TR SR A5 2R, 2017) 6

8= AR LT TR T TAES 2 E RS A, T TAE S8 5 2400 14
W58 A anfarsideek B 40 A TAERS 8] TAE B 8 Ry 5 T T AR U e it T — M
R UL, [R1Es A Bl R AEE T AR [a] TAE -l i, © A 7 G & B JE TS 25 AN
S, ARG 28 ROV AEAE R A TR A AP 33 % S04 1 I ] (Roseman®$,1990)
TEX — B TAE By R 545 2 iR 15 28 /E FH . French %5 (2020 )BF & B, TAE T LK BEAH
R BE TR TAE A Ny, IF BLARS 09 TAE TR BE K PAE Bt S BE T4 TARRKF-
FET UL, A T — 2D AR A 5 5 5 2 M 7% 1 T AR R R s L S B Ay 98 Y MHEAE T A E—
FBE M IEFZ MO A, DA A b AR A R AL, 40 T A E—SEE ph 0 1 TRV SR
;PR T 5 7% T8 T AR B0 B A AT REAS [R) AR 56 7% TR SRE B 003 AR o ASBIF S A 1 3
fili bt — 20 R AR T TAE B ik — MRS W, SRR I T TAE B T Be & FE R IR T 52, HAK
FIHT T TAE Sy anfar s 53 TR T AR ] T AR 38 TR 005 ) AR R R T X6 5
T T AESEAR ™ HE g , BVAE X — 8O i R FE R R VR S A0 & TR E f 2 Al
AR Sy 59 FEZHRG AR 23, I EA TSR SERR B RAT B 219 5 S (French Al Allen, 2020 )
N NE R TR R A 3R B2 E T — S AR —H1E L, XAHE
SOBEAMARTE—A 0 BB A b v 52 BR (Tripathi®s , 2020 ) . TAERE S 0 S I A F 228
#I(WelbourneFlPaterson, 2017 ), 1 TAEE 7 &5 T A & TAEMA GRS B E L (MafilPeng,
2019) ,%F 52 T TAEA SCINHI 547 R A i A A5 56 ok AR IR TR RS (] T4 fe - ik,
AT REUNAT S | A 53 T8 S A7 AE S 3 T R 25 55 ARG B BRIE | By B0IE (identity verification)
25 R B E B (Stets, 2005 ) o ASWFFE & IR (1) TAE B 43 v RS2 53 T X AR TAERT [A] TAER
T3 TR R, — 7 T A B REARAE T AERE] TAE T8 RS & 19 53 T A (ke 318, o —
J7 T AT REPE R D1 TR A5 A8, DA 51 T2 TAE e ek X — & B AR TAERT R TAE#R 7
T8 THEZ RN A0 32 A P e B 0L T 25 A58 7 1), RIS T 20 247 R S B 5%
T A A P FEUARE e 3
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(2R

RS Bl X 48 A ik e L LR BET-HIL A R i DA R T4 P A, DR AR | e
T 5 LR TAE 5475 7 2 (Boswell #101son-Buchanan, 2007 ) i B % 21 A 2545 AR 1 QQ /5 45
e 7 R A R T 53 TR AR DG R ER |, (HLis o 8 e e [i] A5 253 ) B o] 9 3K 3R T g2 — 418
XTI, BEAT R B AR TAEAR G A< BIHERS , to T BE A TAEAE 16 1 R

85—, B FEIRA P2 A AL B[R B S 5 2 B AR TR A TAE Tl BB 4 T
JEA R T ARG ) 2 BAT B T-45 20 218 805 0 4 M A P TR B T AR o i i,
o AT REAE R B T AR SEAR A X — VR0 3 o AR T AERS [A] AR 3l iU TAEXE T
YESII B85 , R A R 1L D1 T 38 200 AR TAEZ hIRA 25 T TAE  (HAF5E R, X
it Z 09 TAEFR AR DR R B4 1 TAESS SR UL, 48 B 7 280 B o] S G M A B T AR

HES TARVAE AN e R 8 S AP PR RHIE G — A T BB SRS A A XE LATIURHAY P IR R,

AT A KA 55 BB (Rosend:, 2019) ok H T AYE AR 18] TAF L 7@ i
RV AT B AT BE A A FIAE AT A5, (R Jm T [ O I ) 22 HE R Pl ST, ) (2%
SRR R, DT AR SE AR R RRARG , 32 A AH OGAT Sy o R A 403 A AR P 1) AR F 0 TR A
JEXELAZALRY , I BT BEEOR T JE N T RS, 00 ZOR T o A DA R ], %) 5 5 2
SE SR Y A 7T TRE SR SR AR 5T A AR U 8l 19 58 5 i 1 58 AR 1 25 A
PP L , Choids (201135 1, X QIHT AR HIPFA 2 X QI (175 28 BOnE i 56 . [RIRE , D3 —
PRV A, AT SR, T Ja 0 U AR A IR A i 7@ R BRI P A 2 3 i
T2 SN o BT AR AR 18] A R -1l TR B T AR5 0 PG, A A 15 4% S o o v g
W KX AN T T o CAT WFFE 2 ST A 2 R 0 S B | i A A B R A0l v 17 T 155 4
SR, TAWEFERE— 2548 H X AR AR T AR U 1 5 Bt 255 1 AN AR B T AR Ui 175 24

BB, AN T AR IR, X Al 2 SO ] BEPA R R B AN [ TS [7) , o5 2248 B v FE E A

DA R4 A A E T AR R A i aH

55 il BT R JE BB (S AR A S A TR AR A B AR 5 TR TAE AR
JB PR b KA LIORAE AN 26 B 3R BIESE DRI 9 2 VR — B 32 81 56
(JEHRAE, 201 1) AF BRI RES | & A JER A 56 18 25 32 AR X 2 F A A T 1) 5% T
(Smith%F, 1993 ) AHHFE R, Rk [ ST 1Y TAERSa] T AR 38 ] geid 46 & s gk (5
AR HE T T 8 0 TAE 2R B JE T 45 PR BEIE DA HITEA 2 5 | A 1% 46 I Ny 1 B B i
o M T UL, B R Jm x>k A0SR T AR ] T AT 38 TR 970 T 2 B 0 i — A T 2SR e gl
LT EANZE T S8R SRR 51 T AR AT B A HL ™ A S A R A A R
W2 2 i3 A MDA, W T X Fhist Z2 R TARR A B TAEBA S35t Tl T AR a0 2R A
JIt, ZHEUAT RE SR EA AR Y o

55 = TR TAER ] TAE R i iR AE 7R A Y R, 5557 51 T209 TAE St & — ] LA
B2 AE T AR ) T A F 38 TR A RN A 2807 K AR E I, MR AP 2 s 25 Jak
22 1 S 1 PR 2 (Roseman: , 1990 RIS, 2011) AMAXS FEE T4 TAESH TAE T
B4 2 7 T LA o 7 A AR, T AR BZE T TSR RN 4 = 2 ] 2 SR s el AR A A T
YETIMFEEELL B BE T4 TAER I SO0 (FrenchAllAllen, 2020 ) o AMAXT S 2FREAY O AN [E AT BE
SEAS R AR B (Siemerds, 2007 ) o 18 i 785 X6 T4 A PN T LS BRI 5 i (ke
85 ,2011) AHFIY A A B0 TAE B3 09 T J& BE REAL Bk B 4005 19 3E TAERT A T AR+
AR 7R TRE AR KA I B Se B s 5 T, A 8L &5 B i s A 5 i e 1, 4
T 5 BT AR TAERHE T AR @ IR AT LU RASRE 7S ke 2T T JE ) TAE S 8%, A7

A T 1 i ] T F o T8 e T AF = 48 /R B9 X7 8 8

(&4



/8

Wy T3 G Ja o B ek A S AR T AR ) TAR i il 45 A C pYaE T ARSI 67 1 52
M, 3 H., Tripathi%F (2020 ) 9 SCEATF T BA A & B0 T /MR 0 f 6 S BA T8 M i, S
— KA DA e B A SR TAE S i 5 T, —ORIA AT LIS T 2 TR TAE By, Qi ad 1
NG T AR TAR ARG 5 52 T 0 TAE Sy 458, BRI Z A1, SRBE S At T LA A
P —AA 7 R 2 B AT AN G GOE SCRFIR 1 53 TR 1A B 003 1% AT ol L B 8 T R
R AR T AR [A] T AR -l iH e

(=) AR T e R

S 2P AL TAE—3E T AR A n s ma AL AT A 2480 T 3R TAERTH]
TAEH G — TAEXTEE T AR S B s i, - H AR 56 0 2 38 TR Y s ), A8 T
DAE— 2L AL ERIT , Gt LeAB R 55 P 28 ot 75 BRI A R 0 M A5 A g ma AL 22 5 A A
SR W5 L 5 BT SEAR AN R OC R 1Y — D H BB AR R T OG0y B = AR T 5 X6 T
KAHEBRERY bR B9 B B VE H (Baumeister#lLeary, 1995 ) . Byron (2008 ) .45 i , H R4
AT RES | & A5 BHMCHE WA R 26 [ N o FL 3l TR 5 18 M TR B iR R I R R A5 B ics
BT IR N TR R RN A R F B R TP s iR e R A T 5 B K
85 AR BE RO R 15 BAARSS A AR, <905 1% FL - YA AR & (e FH 2 15 A0 19 o (H X b 7 2
TEAR TAE SRR R P i = AR s 2 A 22 5 0PR R B0 2% Tk, 7EAE TAER ] TAER
308 TR A R A3 TR A R B R R 15 2 D R s el B T AR SRR R, AT DA — 2P
ARG

5 R APURIATSE . BARARBFR AT T 95 AR rh A VE R (ER AR ] R 2 i
— TS R BT BE = A A . ELLAE (2016)F8 H , w4045 41 T Bty ok TAE R 7 o ifif
AT GE R I, AT AR IAT LR AR TAE AR, (R X AR HE R RB SR S ol E e Frat 2
A KIPRBE R 2 FECTAE R RMARAMER AEAR AR BN 7 i 55 A TG 50 -

85 = 2B BT R EEE TAER BT AR 730 R 22 S PR R, i HoAth ] BB 0 i1 2808
AIFGEIRVT T TAE AR AR VE R, AR T DAt — 2046 90 LA T RE A% 9855 PR 2R Ao il AR
TP R B A A ) AT RE AR AR L DR R AR G T RESZ A D1 TN AN BT 55 U
R U (MaFPeng, 2019 Parker, 2007 ) o AN, X rb 44 3 TR AT BE 7= A 1) 5 N 25 32 BIHFAE
P B LI (trait self-control) (52, & ARRRAEME B FRIFHY 2 — AN S 210 1 SR 1 IR R B A
il 7 L 8

VU, ARSI T B — 20 R HU 2 B R R A A m) B 53 150346 B0 AR A 58 A8 (] 1Y)
RR R AMREETIELINNPERBIE ) TR 1% B 915 093E T AR A] TAEHL 8 oot
BT ARG 2, A Bl 5 4 a0 PR AR T AR R] A s -3 TR T e XS B3 T T AR S 1
XTI GNZONE , TRANC A BF9E A0 S AR TARI ] T AR H 38 TR 51 T T AR AT RE Y 52 M FF
FETEGE M AN 2 , A A T s X E TAERT R TAE R T 685 & ) TAESR0E
TEFB IRUBS: 114) T AR R A RN X it o (AN T A5 TN ASBIFE ) B M A R T T A TR AN
REAA A0k 6 A48 1 (B PRI G R, AR T 0] LR B 2 R IR B A AR RN ) b 5 e i T it — 20 K
AR AS A LR OC 2R

EESEM
(LIEEH, PR, X, 45, TR RSP AR DERCA B3 T T AR =2 ARk s ma S OHAE FIRLAI)]. AP 2355 54 3, 2020, 42(1):
85-98.
[RIBRIR, SR, INFIF, S5 (5 AR LR 52 1 I BRI AR AT 0] LR T i S 8052 A 747 (0], B4, 2020, 52(3): 329-

INEZ G EE T (F44BFETH)



344.
[31BH =, i, THIBERA, 45, S IE A N A R ST REERT]. O HRRAPERE , 2011, 19(4): 599-607.
41EOEE. AT SH T PEAMBOIEEEM]. S8 BEREHBAF, 1991
[S12E L, £52, SURES, 45 T4 AT (Y 51 T 8080 J) %) R ARSI T A A S o [J]. 4 B2 41, 2018, 15(3):
358-365.
(O AL, R, A AR CARAR G H 7@ TR 53 LA 2 FEsm F e BRG] (R G R LRI BT E (0], mlk 2 v 578781, 2017,
(10): 35-49.
[(TIONFIE, JeSEoR, 2R —. WfR AR 51 TEU8 sz S HAE LRI S 0R TR, A P44, 2018, 15(1): 144-150.
[8)FLLMH, TREESS. BfFERAM: 5L TIEH A A G GURT  TARE ) SR e i 2 R BTSR[], B HLIE 5, 2016,
(8):110-125,136.
(O] AX I, UL, WU B Oy iy BOLAT BTSR[], Bk 280 ST RE, 2014, (5): 34-44.
(101751, 2 2288, B8k £ F T INFIANTELE SN ) ARSI ToALAT o A ARl ). o333k 8, 2014, 22(1): 150-159.
[UVYEUHE, S0, XTI, 5. AR X 22000 2 sz 0 A R Sh AV (D). (O B4R, 2011, 43(8): 898-906.
(12036, BER, 2584, AR AR A H 3438 Xt 2 T 32347 R S 7E ], B BETIE, 2019, 31(3): 154-165.
31K AL, A, To S knd 5t T AR S AR S R : J T TSRS AR LA [T, O RERE R R, 2019, 27(8): 1354-
1362.
(41, R N ERE L TR 2T U8 A S EEA BT I]. & IR, 2021, 33(9): 187-197.
[15]Ashforth B E, Kreiner G E, Fugate M. All in a day’s work: Boundaries and micro role transitions[J]. The Academy of
Management Review,2000, 25(3): 472-491.
[16]Baer M D, Dhensa-Kahlon R K, Colquitt J A, et al. Uneasy lies the head that bears the trust: The effects of feeling trusted on
emotional exhaustion[J]. Academy of Management Journal 2015, 58(6): 1637-1657.
[17]Boswell W R, Olson-Buchanan J B. The use of communication technologies after hours: The role of work attitudes and work-
life conflict[J]. Journal of Management, 2007, 33(4): 592-610.
[18]Butts M M, Becker W J, Boswell W R. Hot buttons and time sinks: The effects of electronic communication during nonwork
time on emotions and work-nonwork conflict[J]. Academy of Management Journal,2015, 58(3): 763-788.
[19]Byron K. Carrying too heavy a load? The communication and miscommunication of emotion by email[J]. Academy of
Management Review,2008, 33(2): 309-327.
[20]Choi J N, Sung S Y, Lee K, et al. Balancing cognition and emotion: Innovation implementation as a function of cognitive
appraisal and emotional reactions toward innovation[J]. Journal of Organizational Behavior,2011, 32(1): 107-124.
[21]Colbert A E, Bono J E, Purvanova R K. Flourishing via workplace relationships: Moving beyond instrumental support[J].
Academy of Management Journal 2016, 59(4): 1199-1223.
[22]Dumas T L, Perry-Smith J E. The paradox of family structure and plans after work: Why single childless employees may be
the least absorbed at work[J]. Academy of Management Journal 2018, 61(4): 1231-1252.
[23]Dumas T L, Stanko T L. Married with children: How family role identification shapes leadership behaviors at work[J].
Personnel Psychology,2017, 70(3): 597-633.
[24]Eatough E M, Meier L L, Igic I, et al. You want me to do what? Two daily diary studies of illegitimate tasks and employee
well-being[J]. Journal of Organizational Behavior, 2016, 37(1): 108-127.
[25]Edwards J R, Rothbard N P. Mechanisms linking work and family: Clarifying the relationship between work and family
constructs[J]. The Academy of Management Review,2000, 25(1): 178-199.
[26]Ferguson M, Carlson D, Boswell W, et al. Tethered to work: A family systems approach linking mobile device use to turnover
intentions[J]. Journal of Applied Psychology,2016, 101(4): 520-534.
[27]French K A, Allen T D. Episodic work-family conflict and strain: A dynamic perspective[J]. Journal of Applied Psychology,
2020, 105(8): 863-888.
[28]Grant A M, Dutton J E, Rosso B D. Giving commitment: Employee support programs and the prosocial sensemaking
process[J]. Academy of Management Journal 2008, 51(5): 898-918.

A T 1 i ] T F o T8 e T AF = 48 /R B9 X7 8 8

79


http://dx.doi.org/10.3969/j.issn.1672-884x.2018.03.006
http://dx.doi.org/10.3969/j.issn.1672-884x.2018.01.017
http://dx.doi.org/10.3969/j.issn.1000-2154.2014.05.004
http://dx.doi.org/10.2307/259305
http://dx.doi.org/10.2307/259305
http://dx.doi.org/10.5465/amj.2014.0246
http://dx.doi.org/10.1177/0149206307302552
http://dx.doi.org/10.5465/amj.2014.0170
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.1002/job.684
http://dx.doi.org/10.5465/amj.2014.0506
http://dx.doi.org/10.5465/amj.2016.0086
http://dx.doi.org/10.1111/peps.12182
http://dx.doi.org/10.1002/job.2032
http://dx.doi.org/10.2307/259269
http://dx.doi.org/10.1037/apl0000075
http://dx.doi.org/10.1037/apl0000470
http://dx.doi.org/10.5465/amj.2008.34789652
http://dx.doi.org/10.3969/j.issn.1672-884x.2018.03.006
http://dx.doi.org/10.3969/j.issn.1672-884x.2018.01.017
http://dx.doi.org/10.3969/j.issn.1000-2154.2014.05.004
http://dx.doi.org/10.2307/259305
http://dx.doi.org/10.2307/259305
http://dx.doi.org/10.5465/amj.2014.0246
http://dx.doi.org/10.1177/0149206307302552
http://dx.doi.org/10.5465/amj.2014.0170
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.1002/job.684
http://dx.doi.org/10.5465/amj.2014.0506
http://dx.doi.org/10.5465/amj.2016.0086
http://dx.doi.org/10.1111/peps.12182
http://dx.doi.org/10.1002/job.2032
http://dx.doi.org/10.2307/259269
http://dx.doi.org/10.1037/apl0000075
http://dx.doi.org/10.1037/apl0000470
http://dx.doi.org/10.5465/amj.2008.34789652
http://dx.doi.org/10.3969/j.issn.1672-884x.2018.03.006
http://dx.doi.org/10.3969/j.issn.1672-884x.2018.01.017
http://dx.doi.org/10.3969/j.issn.1000-2154.2014.05.004
http://dx.doi.org/10.2307/259305
http://dx.doi.org/10.2307/259305
http://dx.doi.org/10.5465/amj.2014.0246
http://dx.doi.org/10.1177/0149206307302552
http://dx.doi.org/10.5465/amj.2014.0170
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.1002/job.684
http://dx.doi.org/10.5465/amj.2014.0506
http://dx.doi.org/10.5465/amj.2016.0086
http://dx.doi.org/10.1111/peps.12182
http://dx.doi.org/10.1002/job.2032
http://dx.doi.org/10.2307/259269
http://dx.doi.org/10.1037/apl0000075
http://dx.doi.org/10.1037/apl0000470
http://dx.doi.org/10.5465/amj.2008.34789652
http://dx.doi.org/10.3969/j.issn.1672-884x.2018.03.006
http://dx.doi.org/10.3969/j.issn.1672-884x.2018.01.017
http://dx.doi.org/10.3969/j.issn.1000-2154.2014.05.004
http://dx.doi.org/10.2307/259305
http://dx.doi.org/10.2307/259305
http://dx.doi.org/10.5465/amj.2014.0246
http://dx.doi.org/10.1177/0149206307302552
http://dx.doi.org/10.5465/amj.2014.0170
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.5465/amr.2008.31193163
http://dx.doi.org/10.1002/job.684
http://dx.doi.org/10.5465/amj.2014.0506
http://dx.doi.org/10.5465/amj.2016.0086
http://dx.doi.org/10.1111/peps.12182
http://dx.doi.org/10.1002/job.2032
http://dx.doi.org/10.2307/259269
http://dx.doi.org/10.1037/apl0000075
http://dx.doi.org/10.1037/apl0000470
http://dx.doi.org/10.5465/amj.2008.34789652

30

[29]Lau D C, Lam L W, Wen S S. Examining the effects of feeling trusted by supervisors in the workplace: A self-evaluative
perspective[J]. Journal of Organizational Behavior,2014, 35(1): 112-127.

[30]Lau D C, Liu J, Fu P P. Feeling trusted by business leaders in China: Antecedents and the mediating role of value
congruence[J]. Asia Pacific Journal of Management,2007, 24(3): 321-340.

[31]Lazarus R S, Folkman S. Cognitive appraisal processes[A]. Lazarus R S, Folkman S. Stress, appraisal, and coping[M]. New
York: Springer, 1984.

[32]Ma ], Peng Y S. The performance costs of illegitimate tasks: The role of job identity and flexible role orientation[J]. Journal of
Vocational Behavior,2019, 110: 144-154.

[33]Pratt M G, Rockmann K W, Kaufmann J B. Constructing professional identity: The role of work and identity learning cycles
in the customization of identity among medical residents[J]. Academy of Management Journal, 2006, 49(2): 235-262.

[34]Reh S, Wieck C, Scheibe S. Experience, vulnerability, or overload? Emotional job demands as moderator in trajectories of
emotional well-being and job satisfaction across the working lifespan[J]. Journal of Applied Psychology,2021, 106(11):
1734-1749.

[35]Rosen C C, Simon L S, Gajendran R S, et al. Boxed in by your inbox: Implications of daily e-mail demands for managers’
leadership behaviors[J]. Journal of Applied Psychology,2019, 104(1): 19-33.

[36]Semmer N K, Jacobshagen N, Meier L L, et al. Illegitimate tasks as a source of work stress[J]. Work & Stress,2015, 29(1):
32-56.

[37]Semmer N K, Tschan F, Meier L L, et al. Illegitimate tasks and counterproductive work behavior[J]. Applied Psychology,
2010, 59(1): 70-96.

[38]Sonnentag S, Ilies R. Intra-individual processes linking work and employee well-being: Introduction into the special issue[J].
Journal of Organizational Behavior,2011, 32(4): 521-525.

[39]Sonnentag S, Lischetzke T. Illegitimate tasks reach into afterwork hours: A multilevel study[J]. Journal of Occupational
Health Psychology,2018, 23(2): 248-261.

[40]Tripathi N, Zhu J, Jacob G H, et al. Intraindividual variability in identity centrality: Examining the dynamics of perceived role
progress and state identity centrality[J]. Journal of Applied Psychology, 2020, 105(8): 889-906.

[41]Zheng X M, Zhu W C, Zhao H X, et al. Employee well-being in organizations: Theoretical model, scale development, and
cross-cultural validation[J]. Journal of Organizational Behavior,2015, 36(5): 621-644.

Double-edged Sword Effect of Work-related Electronic
Communications during Non-working Time on
Work-related Well-being

Pan Qingquan', Wei Huimin®
(1. School of Economics and Management, Guangxi University of Science and Technology, Liuzhou 545006,
China ;2. School of Business, Guangxi University, Nanning 530004, China)

Summary: With the development of information technology, great changes have taken place in
the pattern of work communications. Supervisors increasingly rely on E-mail, Wechat and QQ to
communicate with their subordinates. As a typical kind of work-to-nonwork boundary-spanning
behavior, supervisors’ work-related electronic communications during non-working time will incur what
kind of reaction from subordinates is still uncertain. Therefore, based on the cognitive appraisal theory
of emotion, this paper examines the double-edged sword model of supervisors’ work-related electronic

communications during non-working time, involving promoting path and weakening path, so as to
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explain why and to what extent supervisors’ work-related electronic communications during non-
working time affects subordinates’ feelings more clearly.

By using the questionnaire survey, this paper adopts the procedure controlling method to avoid the
impact of common-source bias, and obtains a total of 449 valid questionnaires. Then, the hypothesis is
empirically tested by common-source bias testing, confirmatory factor analysis, descriptive statistical
analysis, and structural equation model. The results indicate that: On the one hand, supervisors’ work-
related electronic communications during non-working time can advance subordinates’ work-related
well-being via feeling trusted. On the other hand, supervisors’ work-related electronic communications
during non-working time can result in the decline of subordinates’ work-related well-being via role
overload. In addition, subordinates’ work identity can intensify the promoting effect of supervisors’
work-related electronic communications during non-working time on subordinates’ work-related well-
being via feeling trusted, and buffer the weakening effect of supervisors’ work-related electronic
communications during non-working time on subordinates’ work-related well-being via role overload.
When subordinates’ work identity is stronger, supervisors’ work-related electronic communications
during non-working time will improve subordinates’ work-related well-being via feeling trusted more
greatly. When work identity is weaker, supervisors’ work-related electronic communications during
non-working time will weaken work-related well-being via role overload more greatly. The study helps
to understand the influencing effect of work-related electronic communications during non-working time
comprehensively, and provides some implications for management practices about work-related
electronic communications during non-working time.

The contributions of this paper are as follows: First, it examines the oppositive influencing effect of
supervisors’ work-related electronic communications during non-working time on subordinates’ work-
related well-being, which leads to comprehensively understand the differential effect of work-to-
nonwork boundary-spanning on subordinates’ work domain. The literature on the impact of work-related
electronic communications during non-working time on work domain is scarce, and a little pays more
attention to the possible positive impact on work. This study is a remedy for this deficiency. Second, it
examines the moderating effect of work identity within the influencing effect of work-related electronic
communications during non-working time, which helps to reconcile the contradictory findings of
existing studies on the impact of work-related electronic communications during non-working time.
From the view of role identity, this paper focuses on work identity that is more directly related with self-
role definition in work domain and examines the boundary role of work identity on the influencing
mechanism of supervisors’ work-related electronic communications during non-working time in work
domain.

Key words: work-related electronic communications during non-working time; feeling

trusted; role overload; job identity; work-related well-being
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